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VETERANS DAY SPOTLIGHT

“PGA HOPE Saved My Life."
The Power of Golf and How Your Course
Can Play a Part...
By Rich O'Brien, Operations Manager, PGA HOPE, Charleston

You never know when you have the opportunity to save
someone’s life. Five years ago, I was eating lunch in
Summerville, South Carolina, when my waitress overheard me
speaking to a Veteran about the PGA HOPE program. She told
me that her husband, a retired Marine, could really bene t
from the program. Milissa Burge told me that she had gone
back to work because her husband had lost his job and was
in recovery from opiates. A few days later, Bill was attending a
mandatory aftercare program at the VA following 37 days of
inpatient rehab. While at the VA he met Roland Caramagno,
one of the Veterans in the PGA HOPE program... READ MORE >>

OPINION

Anticipating Con ict: How Golf Course
Owners Should Contractually Prepare
By Rob Harris, Editor, Golf Dispute Resolution

My legal career has included a variety of roles. I represented
clients in litigating commercial disputes for more than two
decades. I have served as “in-house” counsel to nancial
entities for fteen years. And, since 1990, I have had the
opportunity to regularly serve as an arbitrator and mediator of
business and employment disputes. Each of the hats I have
worn has provided me with exposure to the legal agreements
that form the backbone of commercial relationships. Based
on my experience, I am con dent that the most important
provisions contained in a contractual agreement are those
that dictate what will occur in the event that a dispute arises
between the parties. Face it, once a contract is signed, it is
led away and likely not to be looked at again as long as the
relationship is proceeding smoothly. However, when con ict
occurs, a golf course owner or executive—or their attorney—
will root out the contract from a le drawer or a network
drive in search of guidance as to what happens next... READ
MORE >>

FROM AROUND THE INDUSTRY
Minnesota golf courses capitalize on surprise November warm weather (Minn/St. Paul Business Journal)
Women in Charge: Ohio Course Has Female Pro, Superintendent

(USGA)

NGCOA Mid-Atlantic's 'Private Golf Leader Award' goes to Elizabeth Manor Golf & Country
Club (NGCOA Mid-Atlantic)
The best parts of fall golf, ranked

(Golf Digest's "The Loop")
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Iconic Mobile Halfway House Becomes Permanent Fixture
It was intended to be temporary. When the Union League
National Golf Club, the fth property of the Union League
of Philadelphia, began a multi-million-dollar renovation,
one of the objectives was to add some pizzazz to the
halfway-house experience... READ MORE >>
All Hail Je Hoag
If you drive a car, I'll tax the street. If you try to sit, I'll tax
your sheet. If you get too cold, I'll tax the heat. If you take
a walk, I'll tax your feet. 'Cause I'm the taxman, yeah, I'm
the taxman (The Beatles). And if you own a golf course in
Michigan, I'll tax your property based on a "highest and
best use" calculation. That's what the taxman tried on
Je and Paul Hoag's Scott Lake Golf... READ MORE >>

NGCOA's 2020-2021 Golf Industry
The Golf Business Podcast brings you
Compensation & Bene ts Report. Learn
a new piece of original, curated,
how YOUR comp & ben package
informative content to help your golf
compares with others in the industry.
course business thrive and grow.

The USGA will reveal results of a
major golfer experience study on
upcoming editions of Golf Business
LIVE this month! Register TODAY.
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