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A Captive Audience
of Decision Makers

and
Engaged Individuals

On April 18-22, 2018, when hundreds of appointed administrators, elected officials, 

non-profit professionals as well as scholars and students gather in Cleveland, Ohio for 

the annual FORUM, your business will have a captive audience of decision-making and 

engaged individuals. And we tell our members, if they leave FORUM 2018 without 

spending quality time in the Innovation Center, they will have missed out on a major 

piece of the conference experience.

Join NFBPA as an Exhibitor by becoming an integral part of the most anticipated 

gathering of professionals in the public sector.  What’s more, FORUM 2018 includes 

a group of Emerging Leaders who are up and coming managers. They come to build 

their networks and gather the information they will use to move up the ladder. This is 

your opportunity to establish relationships with both seasoned decision-makers and 

future decision-makers in the profession. 
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Exhibiting with NFBPA Makes
Good Business Sense

Facts to Consider:
     •    NFBPA is a 501(c)3 type 509 tax deductible organization; verification supplied upon re-

quest

   •     One-third of the NFBPA members control annual budgets of more than $20 million.

   •    Members collectively manage more than $60 billion in annual purchasing power.

   •     Local, regional, state  and national exposure to our members who  work in more than 350 
jurisdictions and agencies in 34 states.

   •     Most members hold advanced academic degrees and are in the middle to higher end of 
the economic scale.

   •     Members of our 28 member Board of Directors are City, County and Education leaders 
in Arkansas, Texas, Florida, Ohio, Washington, the District of Columbia, Georgia, Illinois, 
Virginia, and Maryland.

   •    The Innovation Center is the focal point for attendees, the place they come for activities 
and special events and the Meet-Up Opening Reception.
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For four days, the nation’s leading public decision-makers and policy leaders will discuss top-
level trends, leading edge technologies, best practices and critical paths in sessions designed to 
help you navigate the complex issues facing local, county and state administrators.

 •   TOp COnTEnT – Names you know and speakers you trust … hear from public 
servants at key agencies, city managers and elected officials. Receive relevant con-
tent that stretches thinking and provides new approaches.

 •   MAkE COnnECTIOns – Meet peers, emerging managers, established ad-
ministrators and expert resources. FORUM 2018 offers first hand interactions to 
maximize your time networking and meeting the people who are important to your 
personal mission.

 •   vAlUE –  Increase your value and enhance your career – Stay educated with the 
latest insights into trending strategies and developing solutions that affect your ca-
reer knowledge and your agency’s bottom line.

  
 •   InspIRATIOn – Be inspired, amazed and educated on how evolving technolo-

gies will impact your mission for the better. Practical tools can be applied immedi-
ately in your agencies. 

 
 •   InnOvATIOn – If the workshops are where the learning, theory and inspiration 

happens, then the Innovation Center is where the testing, networking and product 
interaction takes place. IT, energy and engineering companies, consulting firms, finan-
cial services companies, non-profit organizations, executive recruitment firms and 
others will have the information required to help propel your agency.

  
 •   FORUM 2018 – It promises to be better than ever and we’re excited to see all 

the amazing public administrators and talent that will join us. We hope to see you 
there! Attendance is limited. Register today!

FORUM 2018 = vAlUE

#nFBpAROCks

Reasons
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WHY
ATTEND FORUM 2018
ClEvElAnD is Cool!

• Hidden Mid-Western gem • On the cusp of a clean blue lake 

• Trendy microbreweries • Popular stylish restaurants AND food trucks 

• Top history and art museums • Sports • Family fun spaces

• Birthplace of the legendary Stokes Brothers • Home of the Rock & Roll Hall of Fame 

Cleveland, Ohio, a city diverse in people, arts & culture and thought.  

•   Superb performing arts with The Cleveland Orchestra and the Playhouse Square Center, 
the second largest performing arts center in America; 

•   Thrilling professional sporting events including recent championship titles won by — 
The Cleveland Cavaliers 2016 NBA Champions and The Cleveland Indians 2016 MLB 
Champions.

•   Attention commanding botanical gardens, aquarium, science center, zoo and amusement 
park. 

•   Take a walk across the historic Detroit-Superior Bridge or jump on the light rail to get 
to the 150 year old West Side Market. One of the oldest continually operated markets 
in the country.

•   Visit Cleveland’s eye-catching museums: Cleveland Museum of Art and Cleveland Mu-
seum of Natural History clustered together at University Circle and the Museum of 
Contemporary Art Cleveland — in the same neighborhood.

•   Pro Football Hall of Fame (Canton, OH only 60 minutes away).
•   And, of course, the world-famous Rock & Roll Hall of Fame.

Cleveland is on the rise. Millennials are returning home, transplants are arriving, new enter-
prises are launching and taking over old industrial buildings and creating a new downtown. Of 
the almost 400,000 Clevelanders, they are employed in several industries: automotive manu-
facturing, banking and finance, biotechnology, food processing, government, and healthcare. 
 
Known as the place where grit meets sophistication, in a town where you can browse modern 
art inside a turn-of-the-century transformer station, hear the orchestra perform live inside the 
local hot dog joint and chow down on pierogi stuffed with beef cheek.

WORLD-CLASS EXPERIENCES WITHOUT THE WORLD-CLASS EGO. 

#ThisisClE
Source: This is Cleveland.com 
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Exhibitor’s Fees

[  ] Innovation Center            $10,000  $10,000 
[  ] Innovation Alley             $2,000   $2,500 
[  ] Corporate Booth                $1,750   $2,150
[  ] Booth Government, Academic and/or       $1,500   $1,700
     Non Profit      

PRIVATE              Up to                             After
CATEGORY                                                Feb. 22, 2018               Feb. 22, 2018

NFBPA FORUM 2018
INNOVATION CENTER

If your company is looking to increase its profile, develop new business, launch a new product 
or service, NFBPA’s FORUM 2018 is the place. NFBPA is adding to the traditional exhibit/
vendor hall new interactive targeted marketing opportunities.  

InnOvATIOn CEnTER
The Innovation Center  includes a  select number of leading edge companies to bring their 
corporate workplace to the conference to provide a look at new services, technology and best 
practices in targeted areas of interests recently expressed by members and potential confer-
ence attendees. 

Over the three days (Wednesday through Friday, April 18th–April 20th), each company will 
present information on their industries latest solutions to challenges facing public administra-
tors across the country. They will provide insights into their product/service research, fore-
casts, developments, and moreover marketplace solutions. For example, local police depart-
ments are moving toward ongoing video-taping of police interactions with citizens. However, 
in the presentation segment, administrators want information on best practices as to storage 
of the data, data analytics for effective policy making and ways to measure program success. 
A company that provides the “how to” will be invaluable to the conference attendees seeking 
such knowledge and beneficial to the company’s visibility. 

Additionally, during this same three days, each company will have a dedicated area in the In-
novation Center where conference attendees on an ongoing basis throughout each day will be 
able to stop by, converse with the company and receive hands-on demonstrations.  

potential Industry Clusters
(This is not an exhaustive list and the National Office is open to other suggestions.)
        
•    Human Resource Management/Benefit 

Management 

•    Infrastructure Management

•    Future Generational use of Facial Rec-
ognition and other Human Identification 
within public service
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Innovation Center participation Includes:

        

InnOvATIOn AllEy
“Innovation Alley” is a place where attendees can come to see cutting edge technology ven-
dors, real world solutions and proven strategies to build more livable, workable and sustain-
able cities. This is an opportunity to showcase your products and increase your profile with 
municipal and state governments. Centrally located in our Innovation Center, there are a 
limited number of spots available.

Criteria for Innovation Alley:

       

Innovation Alley participation Includes:

•    Governmental Use of Drones

•    Health, Wellness and Fitness 

•    Facility Management

•    Cybersecurity

•    Public Parking Management

•    Equipment, Tools & Practices for Policing

•    Bill Payment & Collection Services

•    Real and Personal Property  
Assessment 

•    Water Resource Management

•     Budget & Financial Forecasting

•   20’ x 20’ Premium Hardwall Space

•    Priority Location on the exhibit floor

•   Basic Electrical Drop

•   Two (2) Full Conference Registrations

•   One High Cafe Table

•   Company Name signage

•   Designated Presentation Times

•    A 50 word company profile, corporate 
logo and contact details in the official 
FORUM program

•   Complimentary “Innovation Only” passes

•    Two (2) Stools

•   One Waste Basket

•    Privately held company or a registered 
non-profit

   •   Less than $2 M in yearly sales

•   8’ x 10’ Draped Table

•   Company Name Signage

•    Wi-Fi Accessibility

•   Basic Electrical Drop

•   One Conference Registration

•    Additional Conference Registrations at a 
reduced rate (please register at  
www.nfbpaforum2018.com)

Cost and Other Requirements to participate 
The National Office will meet individually with referred companies to develop a mutually 
beneficial partnership.

Basic Exhibit Booth participation Includes:

•   10’ x 10’ Booth

•   Skirted Table

•    Basic Pipe and Drape

•    Signage

•   Two (2) Chairs

•    One Trash Receptacle

•    Discounted Registration Rate @ $595 
per person
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To find out more about exhibitor opportunities and to customize your exhibit, 
contact Marcia L. Conner at mconner@nfbpa.org, 202-408-9300 Ext. 114.

Move In

Innovatiaon
Center
Hours:

Move Out

Innovation Center Dates & Times
Wednesday, April 18, 2018
8:00 am to 5:00 pm

Wednesday, April 18, 2018
Grand Opening — Members Meet Up
7:00 pm to 9:00 pm

Thursday, April 19, 2018
8:00 am to 4:00 pm

Friday, April 20, 2018 
10:00 am to 4:00 pm

Friday, April 20, 2018
4:00 pm
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TRAVEL
HOTEL: 
FORUM 2018 will be held at the Hilton Cleveland Downtown Hotel. Deadline for hotel 
registration is Monday, March 26, 2018. NFBPA has set aside a limited number of rooms 

at the hotel at a special conference rate.  The special 
rate is available until Monday, March 26, 2018 or 
until the room block capacity has been reached. 
Attendees must register for FORUM 2018 
before making hotel reservations. After com-
pleting the checkout process for registering for FO-
RUM 2018, you will be provided with a link to make 
hotel reservations.  All reservations must be made 
through www.nfbpaforum2018.com. 

Hilton Cleveland Downtown Room Rate is 
$169.00.

Hilton Cleveland Downtown is in the heart of 
Cleveland’s vibrant downtown area and connected 
to the Huntington Convention Center of Cleve-

land. Popular attractions, dining, and entertainment are just minutes away. Our downtown 
Cleveland hotel offers guest rooms and suites with sleek, contemporary decor. Take in the 
exceptional views of Lake Erie and the Cleveland skyline.  Enjoy your stay in the heart of 
downtown Cleveland, minutes away from attractions and sports venues, such as the Quicken 
Loans Arena – home to LeBron James and the Cleveland Cavaliers. Visit the Rock and Roll 
Hall of Fame, see a Broadway musical at Playhouse Square, and go shopping on East 4th Street.



8  NFBPA  |  FORUM 2018 

   EVOLVE               LEAD           INSPIRE           Generations of Leaders   EVOLVE         LEAD       INSPIRE                Generations of Leaders

TRAVEL
HOW TO GET THERE: 
Cleveland Hopkins International Airport (ClE) is a public airport located 12 miles 
and a 15 minute drive to the Cleveland Hilton Downton Hotel. It is the primary airport serv-
ing Northeast Ohio and is the largest and busiest airport in the state of Ohio.  Visit the web-
site:  www.clevelandairport.com.

public Transport
The Greater Cleveland Regional Transit Authority (RTA) offers convenient service to and from 
Cleveland Hopkins International Airport. RTA’s Red Line provides regular service between CLE 
and downtown Cleveland via the Tower City Station. The trip takes less than 30 minutes and trains 
depart from CLE every 15 minutes for the majority of the day. RTA’s station at CLE is located on 
the lower level of the main terminal. To reach the RTA station, travelers should use the elevators or 
escalators located in the center of the ticketing and baggage claim levels. http://www.riderta.com.

Taxi Cab
For passengers leaving the airport, CLE offers a dedicated taxicab service. To use the taxi 
service, pickups are made at the taxi entrance at the south end of baggage claim, adjacent to 
Carousel 11. Pickups are made at this location only.  Taxis are available 24 hours a day, seven 
days a week. There is a flat rate structure based on mileage. Credit cards are accepted.

shared Ride shuttle service
Ride Share pick-up is located in the Ground Transportation Center which is located midway 
between the terminal and Smart Parking Garage.  Please follow the signs for ride share from 
the baggage claim level welcome center. 

AIRLINE DISCOUNTS: 
Southwest Airlines, our preferred travel partner, is pleased to partner 
with NFBPA and offer special discounts for FORUM 2018 registrants.  

The travel code is not available before December 15, 2017. Please check back on www.NFB-
PA2018.com.

Delta Airlines is pleased to partner with NFBPA and offer special negoti-
ated discounts up to 2-10% for NFBPA registrants for FORUM 2018. To 

take advantage of these discounts, visit delta.com/booking and enter the meeting event code 
nMRCk.  Then, continue to the online booking process. When booking online at www.delta.
com/meetings, select “Book Your Flight” and enter your Meeting Code in the box provided. You 
may call Delta Meeting Network (DMN) on 1-800-328-2216 for pricing assistance. If booking 
via the telephone please call DMN on 1-800-328-1111. Please note that a direct ticketing charge 
may apply when booking by phone.

United Airlines is pleased to offer special discounts for FORUM 2018. You 
may book online at www.united.com and enter your Agreement Code 

276463 in the Offer Code box when searching for your flights. If booking through a travel pro-
fessional or through United Meetings at 800-426-1122 a service fee may apply. Travel profession-
als must also provide both the Agreement Code 276463 and the Z Code: ZECZ. Outside of the 
United States, please call your local United Airlines Reservation Office. 
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ExHIBITOR AGREEMEnT
CONTACT INFORMATION FOR BOOTH: (Please print legibly)

____________________________________________________________________________________
Company or Agency Name (As you want it to appear in printed materials and on booth sign)
____________________________________________________________________________________
Name of Contact (To appear in Program Book) Title
____________________________________________________________________________________
Website

EXHIBITOR FEES

[  ] Innovation Center                $10,000  $10,000 
[  ] Innovation Alley              $2,000   $2,500 
[  ] Corporate Booth                  $1,750   $2,150
[  ] Booth Government, Academic and/or Non-Profit      $1,500   $1,700
     EXHIBITOR FEE      $______________
     REGISTRATION FEE (above comp)________ x $595 =    $______________
     COMBINED TOTAL      $______________

PAYMENT

Payment Information
STREET ADDRESS     

CITY               STATE         ZIP

PHONE         FAX

EMAIL

Method of Payment
[  ] Credit Card:  r Visa  r MasterCard  r Amex  r Discover  r Diner’s Club 

CARDHOLDER’S SIGNATURE     DATE

CARD NUMBER       3 DIGIT SECURITY

CARD EXPIRATION DATE

MAILING ADDRESS (If different from above)

CITY/STATE/ZIP CODE

[  ] Purchase Order #:_________________________________________
[  ] Corporate Check #:________________________________________

Full payment or Purchase Order number must be submitted by March 17, 2018. 
Please return payment to: NFBPA, 777 N Capitol Street NE, Suite 550, Washington, DC 20002. Telephone 
202.408.9300  Fax 844.236.6154 or online at: www.nfbpaforum2018.com

COMPANY PROFILE

Exhibitor’s profile must be no longer than 50 words. Submit your company profile to: Doris Brent at brent-
works@aol.com by February 15, 2018. Advertising materials/logos must be received no later than February 15, 
2018 to be included in the Conference Program Book.

I have read and concur with the provisions of this Exhibitor Agreement.

________________________________________________________________________________
Printed Name       Date
________________________________________________________________________________
Signature

Up to
February 15, 2018

After
February 15, 2018
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Signing this Agreement indicates a firm commitment in accordance with the corresponding 
exhibitor terms. A faxed, signed copy of this Agreement is also binding.

Cancellations are non-refundable after March 17, 2018.

payment: Full payment of exhibit registration fee must accompany Exhibitor Application. 
Payment can be made by check payable to NFBPA, online payment by credit card (VISA,  Amer-
ican Express, Master Card, Discover or Diner’s).  Any and all outstanding invoices must be paid 
in full prior to the beginning of the FORUM.

Booth Eligibility: Booth space will be offered first to sponsors and then assigned in order 
of receipt of application. Every effort will be made to assign booths as requested by exhibitor. 
In the event that this is not possible, exhibitor agrees to accept booth space as assigned by 
NFBPA.

Refunds/Cancellations: Cancellation requests must be received in writing. No verbal 
cancellations will be accepted. Cancellations received by March 17, 2018 are refundable, less a 
$250 administrative fee.

subletting/sharing of space: Under no conditions shall exhibitor assign, sublet or share 
the whole or portion of their exhibit space to another firm or organization without prior 
written approval or consent by NFBPA.

Admission to Innovation Center: Only attendees identified as NFBPA exhibitors will 
be allowed in the Innovation Center during setup times. NFBPA will provide badges to each 
exhibitor. If additional exhibitor staff will be in attendance, please consult with the National 
Office. Exhibitors will be allowed to enter the Innovation Center 30 minutes prior to opening 
of Innovation Center during exhibit hours. Only attendees with proper identification (NFBPA 
Conference Badge) will be allowed in Innovation Center. 

Insurance: NFBPA assumes no responsibility for the safety or protection of exhibitor’s 
property while in transit to and from the FORUM site, nor while at the FORUM. Exhibitors 
are responsible for security for their booth(s) and loss or damage to their property during 
published hours at the Innovation Center is open to conference attendees and exhibitors. 
Exhibitors are required to submit a Certificate of Insurance for no less than $1,000,000 com-
bined single limit for personal injury and property damage by March 17, 2018.

Indemnification: Exhibitor agrees to conduct its activities upon the premises so as not to 
endanger any person or property and agrees to defend, indemnify and hold harmless NFBPA, 
their agents, employees, officers, directors, staff and members of any and all claims for loss, 
injury or damage to persons or property arising out of activities conducted on the part of 
exhibitor or any of its agents, employees, contractors, or any other person entering the prem-
ises with the express or implied invitations or permission of the exhibitor. Exhibitor assumes 
responsibility and agrees to indemnify and defend the hotel and their respective employees 
or agents against any claims or expenses arising out of the use of the exhibition premises. 
The exhibitor understands that neither NFBPA nor the hotel maintain insurance covering the 
exhibitor’s property and it is the sole responsibility of the exhibitor to obtain such insurance.

ExHIBITOR TERMs
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Installation and Removal: NFBPA reserves the right to fix the time for installation of 
exhibit prior to the opening of the Innovation Center. Exhibitor agrees to have display set up 
completed prior to the official opening of the Innovation Center. Further, exhibitor agrees not 
to dismantle exhibit or any packaging before the close of posted Exhibit Hall hours.

Arrangements of Exhibit Center: Exhibit space (Innovation Alley 8’ x 10’, Exhibitor 10’ 
x 10’ and Innovation 20’ x 20’). All exhibits must conform to these space limitations. Exhibitor 
will be provided with an official Exhibitor’s Kit prior to the FORUM. This kit will describe stan-
dard equipment provided as part of exhibit contract but also offer information regarding pur-
chasing of additional services to include but not limited to electricity, telephone, cleaning, etc.

Conference Bag Inserts: Any company wishing to have a promotional item, which must 
be supplied by company, inserted in the conference bag may do so, however, a description of 
the item must be submitted to the NFBPA National Office for approval. Submit request to 
mconner@nfbpa.org. 

Booth Regulations: Exhibitor acknowledges responsibility under the Americans With Dis-
ability Act and agrees to make their booth accessible to handicapped persons. Exhibitor shall 
indemnify and hold NFBPA and host facility harmless against any costs, losses, penalties, dam-
ages, including, but not limited to reasonable attorney’s fees and court costs, which may be 
incidental to, arising out of or be caused by an exhibitor’s failure to comply with this Act.

All booths must be staffed during Innovation Center hours.

No fixture or equipment will be placed where it will block the sight of another exhibitor un-
less mutually agreed upon by the exhibiting company’s on-site contract. 

Aisles and exits shall be kept clean and free of obstruction.

Empty packing containers, wrappings or display materials must be removed from the exhibit 
hall during Innovation Center hours.

Amplified music, vocal presentations, radios or any other noisemaking machines are permitted 
if not audible in neighboring booths or causing any annoyance or disruption to adjacent exhibi-
tors. NFBPA will have final decision regarding use of any such noisemaking machines.

Smoking is strictly prohibited in Innovation Center.

Literature distribution is restricted to the individual space. Distribution of literature is prohib-
ited outside of Innovation Center.

____________________________________________________________________
Authorized Signature

____________________________________________________________________
Date

ExHIBITOR TERMs



 12 NFBPA  |  FORUM 2018    






