
Frequently Asked Questions 
 
What are the dates of the 2021 Classroom Assessment Conference? 
October 21 and 22. 
 
Will sessions be recorded? 
Yes, all sessions will be recorded and made available on demand 48 hours after 
the end of the conference. 
 
How long will I have access to the 2021 Classroom Assessment platform? 
You will have access until December 22, 2022. 
 
What time zone are the streamed sessions shown? 
All sessions will be shown in your time zone. 
 
What browser should I be using for the best experience? 
Pathable strongly recommends using Google Chrome or Microsoft Edge browser. 
System Requirements can be found here. If you're experiencing technical 
difficulties, try clearing your browser cache first. Learn More Here: Clearing 
Browser Cache and Cookies. 
 
Do I need to have Zoom installed to participate? 
Yes, you will need to download Zoom onto your machine if you do not already 
have it installed. Learn More. 
 
Can I use my iPhone/Android/tablet to access the event and watch the 
sessions? 
Although we recommend accessing the platform via desktop browser for the best 
experience, you can use mobile devices as well. Please ensure that your mobile 
device is connected to a stable internet connection. A connection of 3 Mbps or 
higher is recommended.  
 
When do I get access to my session as a speaker? 
• 15-20 minutes before the start time: speakers and room managers can start 
or join the live meeting and be seen/heard only by other admins.  All other 
attendees will be able to join the live meeting 1 minute before the start time.  
 
Why are my co-authors not listed on my session on the virtual program? 
Only registered speakers/authors will show under your session. All authors are 
listed on the full Program. 

https://adminsupport.pathable.com/hc/en-us/articles/360054020152-System-Requirements-for-Attending-a-Pathable-Powered-Event
https://support.pathable.com/hc/en-us/articles/360055395711
https://support.pathable.com/hc/en-us/articles/360055395711
https://adminsupport.pathable.com/hc/en-us/articles/360054521551-Preparation-Before-the-Event


 
I should be listed as a speaker in my session. How do I fix this? 
If there is a session that you should be listed as a speaker, but you are not listed, 
please confirm your registration for the conference and reach out to Leslie Grant 
(lwgran@wm.edu) ASAP so we can get this fixed. 
 
Why are there no papers/posters uploaded to a session? 
It is the responsibility of the speaker to upload their paper/poster. If there are no 
files, then the speaker has not uploaded anything. Please feel free to direct 
message the speaker. 
 
Is there a maximum number of people who can join a session? 
Yes, there is a maximum of 500 people who can join a session.  
 
What are the guidelines for chairs, presenters and discussants. 
See Guidelines and Tips for Presenters, Chairs, Discussants and Participants (link 
on the conference home page). 
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