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A Truly New School Year
COVID-19 threatens to overshadow everything about the 2020–21 school year, but with cutting-edge resources,
you can tackle new and long-standing issues alike.
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mind this year.
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TOP OF MIND WITH JEFF
What do you think is the
hardest part about
developing reopening
plans under COVID-19?
I’ve long said that
business officers always seek
to do “the right thing” in
serving the needs of the
school community. But now
that is extremely difficult to
pin down because
circumstances change almost
daily. I imagine many will look
back and consider this the
most difficult chapter of their
careers by far. I would concur.
What do you think
makes a reopening strategy
effective, not only in terms
of safety but acceptance by
the community?
The strategy should
thread the needle between
consideration of the most
current safety guidelines,
clear understanding of the
virus’ prevalence within the
local community, and the
needs of families, faculty and
staff. Even with a perfectly
aligned strategy, there is still
risk in my opinion.

students from across the globe, despite the
challenges at hand.
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We recently published “Operating Guidance
for Independent School Pandemic Management,”
created by experts from Environmental Health

dashboard, and other customizable financial
benchmarking tools and reports.
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effective in independent schools and highlight areas

develop a set of guiding principles to inform future

for additional attention and improvement.

decisions by the NBOA Board and staff.
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of trustees master key financial concepts specific
to independent school business operations as well
as understand broader considerations, with the
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