
INFRA’s Board of Directors approves all new retailers at their quarterly board meeting, meaning there are four 
opportunities each year to become a member. Once your application is approved, you’ll make your initial stock purchase 
– this is your ownership share in the cooperative. Then you are officially an INFRA Member and can enjoy all the benefits 
we have to offer, including access to INFRA pricing, promotions, and discounts; events and education; operational and 
marketing resources; and your dedicated Member Business Advisor.

Membership steps
• Start with a conversation with our membership team to ensure we are a good fit for you and your store. 
• Submit your online retailer application.
• Attend retailer orientation and program onboarding meetings with INFRA staff and partners to learn key 

programs and membership requirements.
• Meet with an INFRA Member Business Advisor, who will work with you to understand your unique needs and 

develop a Membership Success Plan to support in guiding you once you become a member. 
• Answer questions that gauge your interest in membership, understanding of our key programs, and what you 

might contribute to the community.
• Once approved, submit your fees, and join our membership! 

Membership timing 
The pathway to membership can and will vary for each retailer. It typically takes three to four months to become a 
member with approximately four to six weeks to complete the application and orientation process and another six weeks 
for the application to move through the board approval process. 

Membership requirements  
INFRA Members must meet the minimum participation expectations including but not limited to the following:

• Fully promote INFRA Deals
• Comply with INFRA financial, purchasing, and sales data reporting requirements
• Attend at least one qualifying INFRA event annually
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