
Good Afternoon.  Welcome to our last TSNO-Region19 General Meeting of the 

2020-2021 SY.  And what a year it has been for all of us!  Most of us started the 

year working remotely from home, perhaps balancing work with helping your 

own children or grandchildren with on-line learning.  We have had to learn lots of 

new things like how to run Zoom meetings, use Google Voice, navigate life and 

work with masks, social distancing, and additional disinfecting, and how to 

contact trace.  We have had to stay up to date about COVID guidelines and 

statistics in our community and how to communicate effectively about the 

pandemic with students and families.  Some of us have experienced illness or the 

illness of family and friends.  Some are mourning the loss of loved ones.   

Of all the difficulties we have experienced, there have also been some silver 

linings.  For some, it may be more quality time with family or enjoying time 

outdoors in nature.  Zoom has allowed us to connect and communicate with 

coworkers and family.  It has turned out to be an effective tool for TSNO- Region 

19 as well.  The convenience of Zoom has been a factor in improved attendance at 

all of the meetings and at our conference.  I’m going to guess that Zoom or 

something similar will continue to be a tool in our tool box going forward. 

Here is a brief recap of TSNO- Region 19s activities this year: 

August 2020 - The new TSNO-19 board met.  I sent you your first president’s 

welcome and letter. 

The TSNO-19 board met most months throughout the year. 

In September we had our first Zoom general meeting.  Becca Harkleroad, 

Advocancy Chair for TSNO spoke to us about TSNO and the legislative process and 

the role of our lobbyist in Austin. 

In November, Flor Puentes, field epidemiologist for the El Paso Health 

Department, spoke at our general meeting about the experience of working in the 

health department during the COVID pandemic. 

On Nov. 21 the TSNO volunteered to administer flu shots at the RotaCare Free 

Clinic in Ysleta. 

In February we had a board meeting and initiated a routine audit of our financial 

records.   



At the March general meeting I gave a PowerPoint presentation about 

Mindfulness and Stress Reduction and Luisa Herrera introduced us to Laughing 

Yoga. 

In April we had our Annual TSNO-19 Mini Conference titled Mental Health in 

Schools, Strategies for the Pandemic and Beyond.  Our speakers were Natalie 

Bratcher, MSN, RN;  Donna Magoncia, LMSW;  and Jane Todey, BME, MS.Ed, SpEd 

In May we had elections for the vacant board positions and for the SNOY. 

We also have some dedicated board members who will be coming off the board 

this year.  Luisa Herrera, who has held many positions on the board and has been 

a mentor and role model for many of us, is now using her energy and talents in 

Las Cruces, NM.  Bridgette Contreras will for personal and scheduling reasons be 

unable to serve as Vice President this year.  The board will appoint someone to 

replace her.  Norma Luna has fulfilled her role as former President of TSNO-19.  

Donna Betancourt, who has served as our outstanding and meticulous secretary 

for several years is stepping down as secretary and will be serving as our co- 

SNOY.  More about that later.     Thank you to all of you for your service to your 

professional organization.    

Elena is interested in stepping down as our chair of Governmental Affairs.  If there 

is anyone who is interested in this important position, please let your board 

know. 

I would like you to know how much I have enjoyed being the president of TSNO 

this year.  I was reluctant at first, but figured it was my turn to take the helm.  It 

has turned out to be a very positive experience and has helped me grow as a 

person.  I hope that all of you will continue to be active with TSNO and our 

regional chapter and will consider becoming a part of the board in the future.  I 

will continue to work on the board in a supportive capacity.  Art Oaxaca, who was 

a founding member of TSNO-Region 19 and has been an active and vital part of 

our organization will be our very capable and dedicated president for the 2021-

2022 SY.   

 

 


