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Introduction 
The 2019 Texas School Health Services Survey was conducted by the Department 

of State Health Services (DSHS) School Health Program, in collaboration with the 

Chronic Disease Epidemiology Branch (CDE).  

The purpose of the survey was to: collect information about school health services 

staff, including registered nurses (RNs), licensed vocational nurses/licensed 

practical nurses (LVNs/LPNs) and health aides (non-RNs, non-LVNs); students 

diagnosed with chronic conditions; and, nurse’s office visits. The survey was 

disseminated to school districts and school campuses across the state.  

This report will be used by the School Health Program to identify unmet needs in 

school health services, and inform the development of programs and resources to 

address the identified needs. In addition, this report will be shared with 

stakeholders, such as the National Association of School Nurses (NASN) and 

National Association of State School Nurse Consultants (NASSNC).  

Methods 
In 2016, the DSHS School Health Program and CDE conducted the Step Up and Be 

Counted! survey, in collaboration with NASN and NASSNC. The purpose of the 

survey was to: collect information about school health services staff, including 

registered nurses (RNs), licensed vocational nurses/licensed practical nurses 

(LVNs/LPNs) and health aides (non-RNs, non-LVNs); students diagnosed with 

chronic conditions; and nurse’s office visits. However, the survey had several 

limitations.  

In 2019, CDE reconstructed the 2016 Step Up and Be Counted! survey to improve 

data collection. For example, CDE reworded instructions and questions to reduce 

the potential for confusion, as well as limited certain response options to only 

numeric totals to limit invalid responses. The reconstructed survey was titled the 

2019 Texas School Health Services Survey.  

The survey was created in Qualtrics and included qualitative and quantitative 

questions. The instructions suggested that a point-person from the school district, 

such as the lead nurse or nursing administrator, complete the survey for all schools 

in their district. If a point-person from the school district was unable to complete 

the survey, it was suggested that individual school campuses complete the survey 

with their own campuses’ information.  

CDE conducted a pilot test of the 2019 Texas School Health Services Survey. A 

School Health Program staff member recruited school health services staff from 

school districts and school campuses to complete the survey. The School Health 

Program staff member sent a link to the online pilot survey on February 14, 2019, 



and the survey remained open until March 19, 2019. A total of 13 responses were 

received to the pilot test. Respondents provided feedback on the clarity and 

comprehensiveness of the instructions, questions and response options. CDE made 

modifications to the survey based on respondents’ feedback. A complete list of 

survey questions for school districts can be found in Appendix 1. Similarly, a 

complete list of survey questions for school campuses can be found in Appendix 2. 

The survey was open from May 1, 2019 to August 30, 2019. Participation in the 

survey was requested through a variety of channels, including advertisement in 11 

editions of the Friday Beat newsletter by the School Health Program, advertisement 

in two emails to the GovDelivery listserv, and promotion at five school health 

nursing conferences. Table 1 shows the advertising/promotional channels and the 

number of people reached. The count for the Friday Beat include duplicates.  

Table 1. Survey Advertising/Promotional Channels 

Channel Date Number of People 

Reached 

Friday Beat 05/03/19 6,546 

Friday Beat 05/24/19 6,586 

Friday Beat 05/31/19 6,598 

Friday Beat 06/14/19 6,645 

Friday Beat 06/28/19 6,671 

Friday Beat 07/12/19 6,661 

Friday Beat 07/19/19 6,606 

Friday Beat 07/26/19 6,625 

Friday Beat 08/02/19 6,639 

Friday Beat 08/09/19 6,679 

Friday Beat 08/23/19 6,730 

GovDelivery 05/20/19 4,278 

GovDelivery 08/20/19 4,467 

Education Service Center (ESC) Region 13 School 

Nurse Conference 

06/06/19 75 

Texas School Nurse Administrators Conference 06/09/19 80 

McLane Scott and White School Nurse Conference 06/19/19 350 

McLane Scott and White School Nurse Conference 08/05/19 100 

ESC Region 20 School Nurse Conference 08/07/19 375 

 

All complete and partially complete responses were exported from Qualtrics to 

SPSS and Excel for cleaning and analysis. Responses were removed from the final 

dataset if any of the following conditions were met: 1) the school campus or school 

district submitted duplicate responses, 2) the respondent provided school campus 

information for a school that was included within a school district response, and/or 

3) the respondent did not provide information past the demographic section. 



The results presented in this report are based on 132 complete or partially 

complete responses: 90 responses from school districts and 42 responses from 

school campuses. Not every respondent provided an answer to every question. The 

number of respondents per question can be found in Appendix 3.  

Results 

Demographics 

School Level 

Respondents were asked if they were responding to the survey on behalf of a 

school district or school campus. As shown in Figure 1, 68 percent of respondents 

completed to the survey on behalf of a school district. The remaining 32 percent of 

respondents completed to the survey on behalf of a school campus. 

 

Student Enrollment 

Respondents were asked the number students enrolled in their school district or 

campus as of April 30, 2019. Overall, responses represented 1,655,483 students, 

which is 30 percent of all enrolled students in Texas1. 

  

Education Service Center Region 

Respondents were asked about the ESC region their school district was located in. 

As shown in Table 2, responses represented each of the 20 ESC regions. Most 

respondents said they were from Region 10 (n=19), Region 4 (n=16), or Region 13 

(n=12). Few respondents said they were from Region 8 (n=1), Region 9 (n=1), 

Region 14 (n=1) or Region 15 (n=1). A map of the ESC regions can be found in 

Appendix 4.  

 

                                                           
1 Texas Education Agency (2019). 2018-2019 Student Enrollment.  
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Figure 1. Respondents' School Level



Table 2. Respondents’ Education Service Center Regions 

ESC Region School District 

Frequency 

School Campuses 

Frequency 

Total 

Frequency 

Percent 

Region 1 6 4 10 8.3% 

Region 2 2 1 3 2.5% 

Region 3 2 0 2 1.7% 

Region 4 10 6 16 13.2% 

Region 5 1 2 3 2.5% 

Region 6 5 2 7 5.8% 

Region 7 7 1 8 6.6% 

Region 8 1 0 1 0.8% 

Region 9 0 1 1 0.8% 

Region 10 16 3 19 15.7% 

Region 11 7 4 11 9.1% 

Region 12 4 1 5 4.1% 

Region 13 8 4 12 9.9% 

Region 14 0 1 1 0.8% 

Region 15 1 0 1 0.8% 

Region 16 3 0 3 2.5% 

Region 17 2 0 2 1.7% 

Region 18 2 0 2 1.7% 

Region 19 3 1 4 3.3% 

Region 20 6 4 10 8.3% 

Total 86 35 121 100% 

 

Primary Role of Respondent 

Respondents were asked about their primary role. Of the school district 

respondents, most (93 percent) said they were a district-level nursing administrator 

(RN). Of the school campus respondents, the majority (75 percent) said they were 

a campus level nurse (RN or LPN/LVN).  

Health Services Staff 

Number of Health Services Staff 

Respondents were asked about the number and type of health services staff (RNs, 

LVNs/LPNs, health aides) that worked in their school district during the 2018-2019 

school year. These questions were only given to respondents that were responding 

on behalf of a school district. 

As shown in Figure 2, respondents indicated there were a total of 2,961 health 

service staff (RNs, LVNs/LPNs and health aids) working in school districts during the 

2018-2019 school year. The most represented type of school health service staff 

lcombe
Text Box
Represents 3.5M students



was full-time2 (FT) RNs providing direct services. The least represented types of 

school health service staff were part-time (PT) RNs providing only administrative or 

supervisory staff (n=0) and part-time LPNs/LVNs providing direct services (n=4).  

 
 

Table 3 shows the percentage of school districts that had at least one school health 

service staff working during the 2018-2019 school year. Nearly all respondents (93 

percent) said their school district had at least one full-time RN providing direct 

services. More than half of respondents said their school district had at least one 

full-time LPN/LVN providing direct services (58 percent), full-time RN providing only 

administrative services (56 percent), and/or full-time health aide providing direct 

services (53 percent). 

Table 3. Percent of School Districts with At Least One School Health 

Service Staff  

Health Service Staff Type and Job Duties Percent  

RNs providing direct services (FT)  93% 

RNs providing direct services (PT)  16% 

RNs providing only administrative or supervisory services (FT)  56% 

RNs providing only administrative or supervisory services (PT)  0% 

  

LPNs/LVNs providing direct services (FT)  58% 

                                                           
2 For the purposes of the survey, the following definitions were used: “Full-time” refers to 

RNs that work 30 hours or more per week in one or more school campuses in your school 

district; “Part-time” refers to RNs that work less than 30 hours per week in one or more 

school campuses in your school district; and, “Direct services” include RNs who are 

responsible for the care of a group of students in addressing their acute and chronic health 

conditions. This includes health screenings, health promotion and case management. 
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LPNs/LVNs providing direct services (PT)  5% 

  

Health aides providing direct services (FT)  53% 

Health aides providing direct services (PT)  15% 

 

Clinical Supervision 

Respondents were asked about the person who provides clinical supervision to 

LPNs/LVNs, certified nursing assistants (CNAs), emergency medical technicians 

(EMTs) and non-licensed persons working in the health clinic. Nearly all 

respondents (97 percent) said an RN provides clinical supervision. Three percent 

said a medical doctor other than an RN provides clinical supervision.   

Chronic Conditions 

Number of Students Diagnosed with Chronic Conditions  

Respondents were asked about the number of students enrolled in the school 

district or school campus with chronic conditions during the 2018-2019 school year. 

Respondents were instructed only to include students that were diagnosed with a 

chronic condition by a healthcare provider. 

Figure 3 shows the number of students enrolled in a school district or school 

campus diagnosed with a chronic condition. Table 4 shows the percentage of the 

student population diagnosed with a chronic condition.  

The most reported chronic condition among students was asthma. A total of 

108,007 students enrolled in the represented school districts or school campuses 

had an asthma diagnosis, representing about seven percent of the student 

population. In comparison, a small percentage of students were diagnosed with 

other chronic conditions, including a life-threatening allergy (anaphylactic reaction), 

seizure disorder, type 1 diabetes, and type 2 diabetes.    
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Table 4. Percentage of the Student Population Diagnosed with a Chronic 

Condition 

Chronic Condition Percent  

Asthma  7.1% 

Life threatening allergy (anaphylactic reaction)  1.6% 

Seizure disorder  0.8% 

Type 1 diabetes  0.1% 

Type 2 diabetes 0.1% 

 

Standing Orders to Administer Stock Epinephrine  

Respondents were asked if their school district had standing orders to administer 

stock epinephrine in the event of an anaphylactic reaction. Less than half of 

respondents (46 percent) said their school district had standing orders to 

administer stock epinephrine.   

Individualized Health Plans 

Respondents were asked for the number of individualized health plans (IHPs) that 

were developed by an RNs in the school district. Respondents indicated a total of 

44,958 IHPs were developed by RNs in the school district.  

Nurse’s Office Visits 

Nurse’s Office Visits by Staff 

Respondents were asked how many times staff visited the nurse’s office during the 

2018-2019 school year. Respondents indicated that staff visited the nurse’s office a 

total of 82,496 times.  

Nurse’ Office Visits by Students 

Respondents were asked about the number of times students visited the nurse’s 

office during the 2018-2019 school year. Respondents indicated that students 

visited the nurse’s office a total of 9,781,303 times. Each student visited the 

nurse’s office an average of seven times.  

 

Respondents were asked about the type of health services staff that provided care 

to the students. Of the total visits to the nurse’s office, 90 percent of visits were to 

a licensed health service staff member (RN or LPN/LVN) and 10 percent of visits 

were to a health aide.  

 

Respondents were asked about the outcomes of nurse’s office visits  

(Table 5). The majority of nurse’s office visits (63 percent) resulted in the student 

returning to class. Of the visits that resulted in the student returning to class, 90 

percent were seen by a licensed health service staff member (RN or LPN/LVN) and 



10 percent seen by a health aide. 

  

Less than 0.1 percent of nurse’s office visits resulted in calling 911. Of the visits 

that resulted in 911 being called, 96 percent were seen by licensed health service 

staff member and four percent were seen by a health aide.  

About five percent of nurse’s office visits resulted in the student being sent home. 

Of the visits that resulted in being sent home, 93 percent were seen by a licensed 

health service staff member (RN or LPN/LVN) and seven percent were seen by a 

health aide. 

Table 5. Nurse’s Office Visit Outcomes 

Outcome Percent 

Student returned to class 62.7% 

911 was called <0.1%  

Student was sent home 4.5% 

Unknown/not reported 32.8% 

Total 100% 

 

Limitations  
The data that resulted from this survey had several limitations. First, the data may 

not be representative of all school districts and school campuses in Texas. Out of 

the 1,021 school districts in Texas, only 90 school districts (nine percent) 

responded to the survey. While an additional 42 school campuses responded to the 

survey, it was not enough to supplement the lack of participation from school 

districts. Second, some respondents indicated that their responses may not have 

been completely valid. Some respondents said that data collection issues made it 

difficult to provide accurate data. One respondent said they provided data estimates 

instead of exact numbers. In addition, one respondent said they provided data for a 

different time period. In future iterations of this survey, DSHS will work to increase 

school district response rates and provide respondents with technical assistance to 

increase data quality.  

Conclusion 
The purpose of 2019 Texas School Health Services Survey was to collect 

information about school health services staff, including registered nurses (RNs), 

licensed vocational nurses/licensed practical nurses (LVNs/LPNs) and health aides 

(non-RNs, non-LVNs), students diagnosed with chronic conditions and nurse’s office 

visits. The survey was disseminated to and completed by both school districts and 

school campuses.  

In the first section, respondents were asked a series of demographic questions. 

Sixty eight percent of respondents completed the survey on behalf of a school 



district and the remaining 32 percent of respondents completed the survey on 

behalf a school campus. Of the school district respondents, most were a district-

level nursing administrator (RN). Of the school campus respondents, most were a 

campus level nurse (RN or LPN/LVN). Most respondents were from ESC Region 10, 

Region 4 or Region 13. Overall, responses represented 1,628,536 students (30 

percent) in Texas. 

In the next section, respondents were asked about the number and type of health 

service staff that worked in the school district during the 2018-2019 school year. 

Respondents said a variety of school health service staff worked in their school 

district, from full-time RNs providing only administrative or supervisory services to 

part-time health aids providing direct services. The most represented school health 

service staff was full-time RNs providing direct services. Nearly all respondents said 

that LPNs/LVNs, CNAs, EMTs and non-licensed persons working in the health clinic 

are supervised by an RN.  

In the next section, respondents were asked the number of students enrolled in 

their school districts or school campuses with a chronic condition during the 2018-

2019 school year. The most reported chronic condition was asthma; respondents 

indicated seven percent of the student population had an asthma diagnosis. Less 

than half of respondents said their school district had standing orders to administer 

stock epinephrine.  

In the last section, respondents were asked about the number of students that 

visited the nurse’s office and what type of school health service staff provided care 

during the 2018-2019 school year. Respondents indicated each student visited the 

nurse’s office an average of seven times. Ninety percent of nurse’s office visits were 

to a licensed health service staff member (RN or LPN/LVN) and 10 percent were to 

a health aide. The majority of nurse’s office visits resulted in the student returning 

to class. Very few nurse’s office visits resulted in calling 911 or the student being 

sent home.  

These results will be used by the DSHS School Health Program to identify unmet 

needs in school health services, and inform the development of programs and 

resources to address the identified needs. 

 

 



Appendix 1 – 2019 Texas School Health Services Survey 

for School Districts 

 

The Texas School Health Services Survey is conducted by the Texas Department of 

State Health Services (DSHS) School Health Program. The purpose of the survey is 

to collect information about school health services staff, including registered nurses 

(RNs), licensed vocational nurses/licensed practical nurses (LVNs/LPNs) and health 

aides (non-RNs, non-LVNs/LPNs), students diagnosed with chronic conditions, and 

nurse office visits. The results will be used to identify unmet needs in school health 

services, and inform the development of DSHS programs and resources to address 

the identified needs. Please take the following steps before completing the survey: 

• Determine who will complete the survey. It is suggested that a point-person 

from the district, such as the lead nurse or nursing administrator, complete 

the survey for all schools in their district. If a point-person from the district is 

unable to complete the survey, individual schools should complete the survey 

with only their own campus’ information.  

 

• Review the survey questions and gather the necessary data points. The 

survey includes a variety of school health questions related to the 2018-2019 

school year. For example, the survey asks specific questions about the 

number of health services staff, the number of students with chronic 

conditions, the number of nurse office visits, the type of school health 

services staff that provided care to students, and the students’ outcomes of 

care. It is imperative that accurate information is entered into the survey. As 

such, respondents should review the survey questions and gather the 

necessary data points before completing the survey.  

  

 

The survey should take about 30 minutes to complete. Answers are anonymous and 

individual responses will not be shared. Only a summary of results will be reported 

to stakeholders. Participation is voluntary. If you have questions or need assistance 

completing the survey, please contact Anita Wheeler, MSN, RN, School Health 

Program Coordinator, at anita.wheeler@dshs.texas.gov. Thank you for your 

participation!  

 

Q1. Are you responding to this survey on behalf of a school district or an individual 

school campus? 

○ School district 

○ School campus 



 

Please select “school district” if your school district consists of only one school 

campus. 

 

Demographics 

Q2. What is the full name of the school district in which you work? Please do not 

use abbreviations. For example, write “Austin Independent School District” instead 

of “AISD.” 

________________________________________________________________ 

 

Q3. How many students were enrolled in the school district as of April 30, 2019? 

________________________________________________________________ 

 

Q4. In what Education Service Center (ESC) region is your school district located? 

Please click the ESC region on the map below. 

 

Q5. What is your primary role? 

○ District level educational administrator/administrative assistant (non-healthcare) 

○ District level nursing administrator with no campus assignment (RN) 

○ District level nursing administrator with campus assignment (RN) 

○ Campus level nurse (RN or LPN/LVN) 

○ Other (non-healthcare) (please specify) ______________________________ 

○ Other (healthcare) (please specify) __________________________________ 

 

Q6. How many school campuses in the school district have a nurse’s office? Do not 

include school-based health centers. 

○ Number ________ 

○ Don't know 

 

Q7. Of the school campuses with nurse’s offices, how many school campuses 

reported information to you to include in this survey? 

○ Number ________ 

○ Don't know 

 

Q8. If applicable, list the school campuses in the school district that did not report 

information to you to include in this survey? Please do not use abbreviations. For 

example, write “Anderson High School” instead of “AHS.” 

________________________________________________________________ 

 

Health Services Staff 

This section of the survey asks about the number and type of health services staff 

(RNs, LVNs/LPNs, health aides) that worked in the school district during the 2018-



2019 school year. Please provide school district level information from the first day 

of the school year through April 30, 2019. 

 

The following questions are related to RNs. Please use the following definitions 

when responding to the questions: 

• “Full-time” refers to RNs that work 30 hours or more per week in one or 

more school campuses in your school district. 

• “Part-time” refers to RNs that work less than 30 hours per week in one or 

more school campuses in your school district. 

• “Direct services” include RNs who are responsible for the care of a group of 

students in addressing their acute and chronic health conditions. This 

includes health screenings, health promotion and case management. 

 

Q9. How many full-time (30 hours or more per week) RNs provided direct services? 

○ Number ________ 

○ Don't know 

 

Q10. How many full-time (30 hours or more per week) RNs only provided 

administrative or supervisory school health services? 

○ Number ________ 

○ Don't know 

 

Q11. How many part-time (less than 30 hours per week) RNs provided direct 

services? 

○ Number ________ 

○ Don't know 

 

Q12. How many part-time (less than 30 hours per week) RNs only provided 

administrative or supervisory school health services? 

○ Number ________ 

○ Don't know 

 

The following questions are related to LPNs/LVNs. Please use the following 

definitions when responding to the questions: “Full-time” refers to LPNs/LVNs that 

work 30 hours or more per week in one or more school campuses in your school 

district. 

• “Part-time” refers to LPNs/LVNs that work less than 30 hours per week in 

one or more school campuses in your school district. 

• “Direct services” include LPNs/LVNs who are responsible for the care of a 

group of students in addressing their acute and chronic health conditions. 

This includes health screenings, health promotion and case management. 



 

Q13. How many full-time (30 hours or more per week) LPNs/LVNs provided direct 

services? 

○ Number ________ 

○ Don't know 

 

Q14. How many part-time (less than 30 hours per week) LPNs/LVNs provided direct 

services? 

○ Number ________ 

○ Don't know 

 

The following questions are related to health aides (non-RNs, non-LPNs/LVNs). 

Please use the following definitions when responding to the questions: 

• “Full-time” refers to health aides (non-RNs, non-LPNs/LVNs) that work 30 

hours or more per week in one or more school campuses in your school 

district. 

• “Part-time” refers to health aides (non-RNs, non-LPNs/LVNs) that work less 

than 30 hours per week in one or more school campuses in your school 

district. 

• “Direct services” include health aides (non-RNs, non-LPNs/LVNs) who are 

responsible for the care of a group of students in addressing their acute and 

chronic health conditions. This includes health screenings and health 

promotion. 

 

Q15. How many full-time (30 hours or more per week) health aides (non-RNs, non-

LPNs/LVNs) provided direct services? 

○ Number ________ 

○ Don't know 

 

Q16. How many part-time (less than 30 hours per week) health aides (non-RNs, 

non-LPNs/LVNs) provided direct services? 

○ Number ________ 

○ Don't know 

 

Please use the following definitions when responding to the next question: 

• “MD” refers to Doctor of Medicine 

• “DO” refers to Doctor of Osteopathic Medicine 

• “NP” refers to nurse practitioner 

• “PA” refers to physician’s assistant 

 

Q17. Who provides “clinical supervision” to LPNs/LVNs, certified nursing assistants 



(CNAs), certified medical assistants (CMAs), emergency medical technicians (EMTs) 

and non-licensed persons working in the health clinic? 

○ Medical provider other than an RN (MD, DO, NP, PA) 

○ Registered nurse (RN) 

○ Don’t know 

○ Not applicable 

 

Chronic Conditions  

This section asks about the number of students enrolled in the school district with 

chronic conditions, and the management of chronic conditions during the 2018-

2019 school year. Please provide school district level information from the first day 

of the school year through April 30, 2019. Only include students that have been 

diagnosed with a chronic condition by a healthcare provider. Do not include 

students whose conditions were reported by parents only, without a healthcare 

provider diagnosis. 

 

The following questions are related to the number of students in the school district 

with a chronic condition diagnosed by a healthcare provider (MD, DO, NP, PA). 

Please use the following definitions when responding to the next question: 

• “MD” refers to Doctor of Medicine 

• “DO” refers to Doctor of Osteopathic Medicine 

• “NP” refers to nurse practitioner 

• “PA” refers to physician’s assistant 

 

Q18. How many students with an asthma diagnosis were enrolled in the school 

district? 

○ Number ________ 

○ Don’t collect/don’t know 

 

Q19. How many students with a type 1 diabetes diagnosis were enrolled in the 

school district? 

○ Number ________ 

○ Don't collect/don't know 

 

Q20. How many students with a type 2 diabetes diagnosis were enrolled in the 

school district? 

○ Number ________ 

○ Don't collect/don't know 

 

Q21. How many students with a seizure disorder diagnosis were enrolled in the 

school district? 

○ Number ________ 



○ Don't collect/don't know 

 

Q22. How many students with a life threatening allergy (anaphylactic reaction) 

diagnosis were enrolled in the school district? 

○ Number ________ 

○ Don't collect/don't know 

 

Q23. Does your school district have standing orders to administer stock epinephrine 

in the event of an anaphylactic reaction? 

○ Yes 

○ No 

○ Don’t know 

 

Q24. How many IHPs were developed by an RN in the school district? Only include 

IHPs that were based on medical plans (physician directed asthma plan, seizure 

action plan, diabetes care plan or allergy action plan). 

○ Number ________ 

○ Don't collect/don't know 

 

Nurse Office Visits  

This section asks about the number of students and staff that visited the nurse’s 

office, the type of school health services staff that provided care to students, and 

students’ outcomes of care during the 2018-2019 school year. Please provide 

school district level information from the first day of the school year through April 

30, 2019. Only include nurse office visits. Do not include school-based health center 

visits. 

 

The following question relates to nurse office visits by staff. 

 

Q25. How many times did staff visit the nurse’s office? 

○ Number ________ 

○ Don't collect/don't know 

 

The following question are related to nurse office visits by students. 

 

Q26. How many times did students visit the nurse’s office? Include all nurse’s office 

visits including mandated screenings, medication administration, first-aid, etc. 

○ Number ________ 

○ Don't collect/don't know 

 

Q27. Of the total times students visited the nurse’s office, how many times did 

students only visit a health aide (non-RN, non-LPN/LVN)? 



○ Number ________ 

○ Don't collect/don't know 

 

The following questions are related to the outcomes of nurse office visits by 

students. 

 

Please use the following definition when responding to the questions: 

• “Sent home” refers to a situation when a RN, LPN/LVN or health aid sent a 

student home due to illness, injury or other medical condition. Do not include 

students who were picked up from school by their parent/guardian without 

direction from an RN, LPN/LVN or health aid. 

 

Q28. How many nurse office visits resulted in the student returning to class or 

staying in school? 

○ Number ________ 

○ Don't collect/don't know 

 

Q29. How many nurse office visits only to a health aide (non-RN, non-LPN/LVN) 

resulted in the student returning to class or staying in school? 

○ Number ________ 

○ Don't collect/don't know 

 

Q30. How many nurse office visits resulted in 911 being called? 

○ Number ________ 

○ Don't collect/don't know 

 

Q31. How many nurse office visits only to a health aide (non-RN, non-LPN/LVN) 

resulted in 911 being called? 

○ Number ________ 

○ Don't collect/don't know 

 

Q32. How many nurse office visits resulted in the student being sent home? 

○ Number ________ 

○ Don't collect/don't know 

 

Q33. How many nurse office visits only to a health aide (non-RN, non-LPN/LVN) 

resulted in the student being sent home? 

○ Number ________ 

○ Don't collect/don't know 

 

Q34. Please briefly describe any potential limitations of this survey. 



________________________________________________________________ 

 

Thank you for completing this survey. The information you provided will be used to 

identify the needs in school health services. Results will inform the development of 

programs and resources to address the identified needs. We appreciate your time in 

completing this survey. Please contact Anita Wheeler, MSN, RN, School Health 

Program Coordinator, at anita.wheeler@dshs.texas.gov with any questions. 

 

 

 

Appendix 2 – 2019 Texas School Health Services Survey 

for School Campuses 
The Texas School Health Services Survey is conducted by the Texas Department of 

State Health Services (DSHS) School Health Program. The purpose of the survey is 

to collect information about school health services staff, including registered nurses 

(RNs), licensed vocational nurses/licensed practical nurses (LVNs/LPNs) and health 

aides (non-RNs, non-LVNs/LPNs), students diagnosed with chronic conditions, and 

nurse office visits. The results will be used to identify unmet needs in school health 

services, and inform the development of DSHS programs and resources to address 

the identified needs. Please take the following steps before completing the survey: 

• Determine who will complete the survey. It is suggested that a point-person 

from the district, such as the lead nurse or nursing administrator, complete 

the survey for all schools in their district. If a point-person from the district is 

unable to complete the survey, individual schools should complete the survey 

with only their own campus’ information. 

• Review the survey questions and gather the necessary data points. The 

survey includes a variety of school health questions related to the 2018-2019 

school year. For example, the survey asks specific questions about the 

number of health services staff, the number of students with chronic 

conditions, the number of nurse office visits, the type of school health 

services staff that provided care to students, and the students’ outcomes of 

care. It is imperative that accurate information is entered into the survey. As 

such, respondents should review the survey questions and gather the 

necessary data points before completing the survey. 

The survey should take about 30 minutes to complete. Answers are anonymous and 

individual responses will not be shared. Only a summary of results will be reported 

to stakeholders. Participation is voluntary. If you have questions or need assistance 

completing the survey, please contact Anita Wheeler, MSN, RN, School Health 



Program Coordinator, at anita.wheeler@dshs.texas.gov. Thank you for your 

participation! 

Q1. Are you responding to this survey on behalf of a school district or an individual 

school campus? 

○ School district 

○ School campus 

 

Please select “school district” if your school district consists of only one school 

campus. 

 

Demographics 

Q2. What is the full name of the school district in which you work? Please do not 

use abbreviations. For example, write “Austin Independent School District” instead 

of “AISD." 

________________________________________________________________ 

 

Q3. What is the full name of the individual school campus in which you work? 

Please do not use abbreviations. For example, write “Anderson High School” instead 

of “AHS.” 

________________________________________________________________ 

 

Q4. How many students were enrolled in the school campus as of April 30, 2019? 

________________________________________________________________ 

 

Q5. In what Education Service Center (ECS) region is your school district located? 

Please click the ESC region on the map below. 

 

Q6. What is your primary role? 

○ District level educational administrator/administrative assistant (non-healthcare) 

○ District level nursing administrator with no campus assignment (RN) 

○ District level nursing administrator with campus assignment (RN) 

○ Campus level nurse (RN or LPN/LVN) 

○ Other (non-healthcare) (please specify) 

______________________________________ 

○ Other (healthcare) (please specify) 

__________________________________________ 

 

Chronic Conditions  

This section asks about the number of students enrolled in the school with chronic 

conditions, and the management of chronic conditions during the 2018-2019 school 

year. Please provide school campus level information from the first day of the 



school year through April 30, 2019. Only include students that have been diagnosed 

with a chronic condition by a healthcare provider. Do not include students whose 

conditions were reported by parents only, without a healthcare provider diagnosis. 

The following questions are related to the number of students in the school campus 

with a chronic condition diagnosed by a healthcare provider (MD, DO, NP, PA). 

 

Please use the following definitions when responding to the next questions: 

• “MD” refers to Doctor of Medicine 

• “DO” refers to Doctor of Osteopathic Medicine 

• “NP” refers to nurse practitioner 

• “PA” refers to physician’s assistant 

Q7. How many students with an asthma diagnosis were enrolled in the school 

campus? 

○ Number ____________ 

○ Don't collect/don't know 

 

Q8. How many students with a type 1 diabetes diagnosis were enrolled in the 

school campus? 

○ Number ____________ 

○ Don't collect/don't know 

 

Q9. How many students with a type 2 diabetes diagnosis were enrolled in the 

school campus? 

○ Number ____________ 

○ Don't collect/don't know 

 

Q10. How many students with a seizure disorder diagnosis were enrolled in the 

school campus? 

○ Number ____________ 

○ Don't collect/don't know 

 

Q11. How many students with a life threatening allergy (anaphylactic reaction) 

diagnosis were enrolled in the school campus? 

○ Number ____________ 

○ Don't collect/don't know  

 

Q12. Does your school district have standing orders to administer stock epinephrine 

in the event of an anaphylactic reaction? 

○ Yes 

○ No 

○ Don’t know 

 



Q13. How many IHPs were developed by an RN in the school campus? Only include 

IHPs that were based on medical plans (physician directed asthma plan, seizure 

action plan, diabetes care plan or allergy action plan). 

○ Number ____________ 

○ Don't collect/don't know 

 

Nurse Office Visits  

This section asks about the number of students and staff that visited the nurse’s 

office, the type of school health services staff that provided care to students, and 

students’ outcomes of care during the 2018-2019 school year. Please provide 

school campus level information from the first day of the school year through April 

30, 2019. Only include nurse office visits. Do not include school-based health center 

visits. 

 

The following questions are related to nurse office visits by staff. 

 

Q14. How many times did staff visit the nurse’s office? 

○ Number ____________ 

○ Don't collect/don't know 

 

The following questions are related to nurse office visits by students. 

 

Q15. How many times did students visit the nurse’s office? Include all nurse’s office 

visits including mandated screenings, medication administration, first-aid, etc. 

○ Number ____________ 

○ Don't collect/don't know 

 

Q16. Of the total times students visited the nurse’s office, how many times did 

students only visit a health aide (non-RN, non-LPN/LVN)? 

○ Number ____________ 

○ Don't collect/don't know 

 

The following questions are related to the outcomes of nurse office visits by 

students. 

 

Please use the following definition when responding to the questions: 

• “Sent home” refers to a situation when a RN, LPN/LVN or health aid sent a 

student home due to illness, injury or other medical condition. Do not include 

students who were picked up from school by their parent/guardian without 

direction from an RN, LPN/LVN or health aid. 

 



Q17. How many nurse office visits resulted in the student returning to class or 

staying in school? 

○ Number ____________ 

○ Don't collect/don't know 

 

Q18. How many nurse office visits only to a health aide (non-RN, non-LPN/LVN) 

resulted in the student returning to class or staying in school? 

○ Number ____________ 

○ Don't collect/don't know 

 

Q19. How many nurse office visits resulted in 911 being called? 

○ Number ____________ 

○ Don't collect/don't know 

 

Q20. How many nurse office visits only to a health aide (non-RN, non-LPN/LVN) 

resulted in 911 being called? 

○ Number ____________ 

○ Don't collect/don't know 

 

Q21. How many nurse office visits resulted in the student being sent home? 

○ Number ____________ 

○ Don't collect/don't know 

 

Q22. How many nurse office visits only to a health aide (non-RN, non-LPN/LVN) 

resulted in the student being sent home? 

○ Number ____________ 

○ Don't collect/don't know 

 

Q23. Please briefly describe any potential limitations of this survey. 

________________________________________________________________ 

 

Thank you for completing this survey. The information you provided will be used to 

identify the needs in school health services. Results will inform the development of 

programs and resources to address the identified needs. We appreciate your time in 

completing this survey. Please contact Anita Wheeler, MSN, RN, School Health 

Program 

  



Appendix 3 -  Number of Respondents for Each Survey 

Question 
Demographics 

School Level 

Are you responding to this survey on behalf of a school district or an individual 

school campus? (School district and school campus) 

 

132 respondents  

Students Enrolled 

How many students were enrolled in the school district as of April 30, 2019? 

(School district) 

 

How many students were enrolled in the school campus as of April 30, 2019? 

(School campus) 

 

129 respondents 

Education Service Center 

In what Education Service Center (ECS) region is your school district located? 

Please click the ESC region on the map below. (School district and school 

campus) 

 

121 respondents  

Primary Role of Respondent  

What is your primary role? (School district and school campus) 

 

132 respondents  

Health Service Staff  

Number of Full-Time RNs Providing Direct Services 

How many full-time (30 hours or more per week) RNs provided direct services? 

(School district) 

 

89 respondents 

(school district 

only) 

Number of Full-Time RNs Providing Administrative/Supervisory Services 

How many full-time (30 hours or more per week) RNs only provided 

administrative or supervisory school health services? (School district) 

 

86 respondents 

(school district 

only) 

Number of Part-Time RNs Providing Direct Services 

How many part-time (less than 30 hours per week) RNs provided direct services? 

(School district) 

 

85 respondents 

(school district 

only) 

Number of Part-Time RNs Providing Administrative/Supervisory Services 

How many part-time (less than 30 hours per week) RNs only provided 

administrative or supervisory school health services? (School district) 

 

85 respondents 

(school district 

only) 

Number of Full-Time LPNs/LVNs Providing Direct Services 

How many full-time (30 hours or more per week) LPNs/LVNs provided direct 

services? 

 

88 respondents 

(school district 

only) 



Number of Part-Time LPNs/LVNs Providing Direct Services 

How many part-time (less than 30 hours per week) LPNs/LVNs provided direct 

services? (School district) 

 

87 respondents 

(school district 

only) 

Number of Full-Time Health Aides Providing Direct Services 

How many full-time (30 hours or more per week) health aides (non-RNs, non-

LPNs/LVNs) provided direct services? (School district) 

 

86 respondents 

(school district 

only) 

Number of Part-Time Health Aides Providing Direct Services 

How many part-time (less than 30 hours per week) health aides (non-RNs, non-

LPNs/LVNs) provided direct services? (School district) 

 

84 respondents 

(school district 

only) 

Clinical Supervision 

Who provides “clinical supervision” to LPNs/LVNs, certified nursing assistants 

(CNAs), certified medical assistants (CMAs), emergency medical technicians 

(EMTs) and non-licensed persons working in the health clinic? (School district) 

 

74 respondents 

(school district 

only) 

Health Service Staff  

Number of Students with Asthma  

How many students with an asthma diagnosis were enrolled in the school 

district? (School district) 

 

How many students with an asthma diagnosis were enrolled in the school 

campus? (School campus) 

 

112 respondents 

Percentage of Students with Asthma 

How many students were enrolled in the school district as of April 30, 2019? 

(School district) / How many students with an asthma diagnosis were enrolled in 

the school district? (School district) 

 

How many students with an asthma diagnosis were enrolled in the school 

campus? (school district) / How many students were enrolled in the school 

campus as of April 30, 2019? (School campus) 

 

112 respondents 

Number of Students with Type 1 Diabetes 

How many students with a type 1 diabetes diagnosis were enrolled in the school 

district? (School district) 

 

How many students with a type 1 diabetes diagnosis were enrolled in the school 

campus? (School campus) 

 

122 respondents 

Percentage of Students with Type 1 Diabetes 

How many students with a type 1 diabetes diagnosis were enrolled in the school 

district? (School district) / How many students with an asthma diagnosis were 

enrolled in the school district? (School district) 

 

122 respondents 



How many students with a type 1 diabetes diagnosis were enrolled in the school 

campus? (School campus) / How many students were enrolled in the school 

campus as of April 30, 2019? (School campus) 

 

Number of Students with Type 2 Diabetes 

How many students with a type 2 diabetes diagnosis were enrolled in the school 

district? (School campus) 

 

How many students with a type 2 diabetes diagnosis were enrolled in the school 

campus? (School campus) 

 

109 respondents 

Percentage of Students with Type 2 Diabetes 

How many students with a type 2 diabetes diagnosis were enrolled in the school 

district? (School campus) / How many students with an asthma diagnosis were 

enrolled in the school district? (School district) 

 

How many students with a type 2 diabetes diagnosis were enrolled in the school 

campus? (School campus) / How many students were enrolled in the school 

campus as of April 30, 2019? (School campus) 

 

109 respondents 

Number of Students with Seizure Disorder 

How many students with a seizure disorder diagnosis were enrolled in the school 

district? (School district) 

 

How many students with a seizure disorder diagnosis were enrolled in the school 

campus? (School campus) 

 

117 respondents 

Percentage of Students with Seizure Disorder 

How many students with a seizure disorder diagnosis were enrolled in the school 

district? (School district) / How many students with an asthma diagnosis were 

enrolled in the school district? (School district) 

 

How many students with a seizure disorder diagnosis were enrolled in the school 

campus? (School campus) / How many students were enrolled in the school 

campus as of April 30, 2019? (School campus) 

 

117 respondents 

Number of Students with a Life-Threatening Allergy 

How many students with a life-threatening allergy (anaphylactic reaction) 

diagnosis were enrolled in the school district? (School district) 

 

How many students with a life-threatening allergy (anaphylactic reaction) 

diagnosis were enrolled in the school campus? (School campus) 

 

116 respondents 

Percentage of Students with a Life-Threatening Allergy 

How many students with a life-threatening allergy (anaphylactic reaction) 

diagnosis were enrolled in the school district? (School district) / How many 

116 respondents 



students with an asthma diagnosis were enrolled in the school district? (School 

district) 

 

How many students with a life-threatening allergy (anaphylactic reaction) 

diagnosis were enrolled in the school campus? (School campus) / How many 

students were enrolled in the school campus as of April 30, 2019? (School 

campus) 

 

Standing Orders for Stock Epinephrine  

Does your school district have standing orders to administer stock epinephrine in 

the event of an anaphylactic reaction? (School district and school campus) 

 

123 respondents 

Number of IHPs 

How many IHPs were developed by an RN in the school campus? Only include 

IHPs that were based on medical plans (physician directed asthma plan, seizure 

action plan, diabetes care plan or allergy action plan). 

 

85 respondents 

Percent of Students with IHPs 

How many IHPs were developed by an RN in the school campus? Only include 

IHPs that were based on medical plans (physician directed asthma plan, seizure 

action plan, diabetes care plan or allergy action plan). ) / How many students 

with an asthma diagnosis were enrolled in the school district? (School district) 

 

How many IHPs were developed by an RN in the school campus? Only include 

IHPs that were based on medical plans (physician directed asthma plan, seizure 

action plan, diabetes care plan or allergy action plan). ) / How many students 

were enrolled in the school campus as of April 30, 2019? (School campus) 

 

82 respondents 

Nurse Office Visits  

Number of Times Staff Visited the Nurse’s Office 

How many times did staff visit the nurse’s office? (School district and school 

campus) 

 

65 respondents 

Number of Times Students Visited the Nurse’s Office 

How many times did students visit the nurse’s office? Include all nurse’s office 

visits including mandated screenings, medication administration, first-aid, etc. 

(School district and school campus) 

 

87 respondents 

Average Number of Times Each Student Visited the Nurse’s Office  

How many students with an asthma diagnosis were enrolled in the school 

district? (School district) / How many times did students visit the nurse’s office? 

Include all nurse’s office visits including mandated screenings, medication 

administration, first-aid, etc. (School district)   

 

How many students were enrolled in the school campus as of April 30, 2019? 

(School campus) / How many times did students visit the nurse’s office? Include 

86 respondents 



all nurse’s office visits including mandated screenings, medication administration, 

first-aid, etc. (School campus)   

 

Percentage of Nurse Office Visits to a Health Aide Only 

Of the total times students visited the nurse’s office, how many times did 

students only visit a health aide (non-RN, non-LPN/LVN)? / How many times did 

students visit the nurse’s office? Include all nurse’s office visits including 

mandated screenings, medication administration, first-aid, etc. (School district 

and school campus) (School District and school campus) 

 

37 respondents 

Number of Nurse Office Visits Resulting in the Student Returning to 

Class 

How many nurse office visits resulted in the student returning to class or staying 

in school? 

 

65 respondents 

Of the Nurse Office Visits Resulting in Students Returning to Class, the 

Percentage of Visits that Were to a Health Aide  

How many nurse office visits only to a health aide (non-RN, non-LPN/LVN) 

resulted in the student returning to class or staying in school? / How many nurse 

office visits resulted in the student returning to class or staying in school? 

(School District and school campus) 

 

32 respondents 

Number of Nurse Office Visits Resulting in 911 Being Called 

 How many nurse office visits resulted in 911 being called? 

 

80 respondents 

Of the Nurse Office Visits Resulting in 911 Being Called, the Percentage 

of Visits that Were to a Health Aide  

How many nurse office visits only to a health aide (non-RN, non-LPN/LVN) 

resulted in 911 being called? / How many nurse office visits resulted in the 

student returning to class or staying in school? (School District and school 

campus) 

 

48 respondents 

Number of Nurse Office Visits Resulting in the Student Being Sent Home 

How many nurse office visits resulted in the student being sent home? 

 

66 respondents  

Of the Nurse Office Visits Resulting in the Student Being Sent Home, the 

Percentage of Visits that Were to a Health Aide  

How many nurse office visits only to a health aide (non-RN, non-LPN/LVN) 

resulted in the student being sent home? 

 

33 respondents 

Limitations of Survey 

Please briefly describe any potential limitations of this survey. 

 

51 responses 

 

  



Appendix 4 -  Texas Education Service Center (ESC) Map 

 

 

 




