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About the National Association  
of Surety Bond Producers

Founded in 1942, NASBP is the association of and 
resource for surety bond producers and allied profes-
sionals. NASBP producers specialize in providing 
surety bonds for construction contracts and other 
purposes to companies and individuals needing the 
assurance offered by surety bonds. NASBP producers 
engage in contract and commercial surety production 
throughout the United States, Puerto Rico, Guam, 
and a number of other countries. They have broad 
knowledge of the surety marketplace and the business 
strategies and underwriting differences among surety 
companies. As trusted advisors, professional surety 
bond producers act in many key roles to position their 
clients to meet the underwriting requirements for 
surety credit.



What did NASBP do for you in 2016?
As President, I sometimes am asked at NASBP and at other industry events and 
meetings by members and nonmembers alike what NASBP does for the surety  
industry. I always think to myself how much time does this person truly have for me 
to convey the answer. On most occasions, I never feel that I have the time to tell them 
of the myriad ways in which NASBP profoundly impacts our industry. As President,  
I am keenly aware of all that NASBP undertakes and the value that it brings me, so I want 
to provide a more complete answer. This year’s NASBP Highlights: The Year in Review 
asks and then answers the question: What did NASBP do for you in 2016? I think you 
will be amazed at and grateful for the answers, conveyed in words, pictures, and 
graphics, on the pages of this publication.

Warmest regards,

Lynne W. Cook, NASBP President and Senior Vice President,  
Early, Cassidy & Schilling LLC, Rockville, MD 

1NASBP HIGHLIGHTS: THE YEAR IN REVIEW 2016



NASBP built community  
and created experiences.

“Those within the NASBP commu-
nity are some of the most open- 
hearted and generous people you 
will find. The people I have met 
and interact with are always open 
to taking time out of their busy 
schedules to answer questions, 

bounce ideas off of or work through an issue. 
They don’t have to — technically we are all 
competitors — but they do so willingly and with 
enthusiasm. It’s a great group of people that 
work together for the betterment of others within 
the industry and the industry itself. It is through 
that interaction that I have developed strong 
and meaningful friendships.”

Jennifer Salm 
Bond Department Manager 
Marsh & McLennan Agency, LLC 
Dayton, Ohio

For a third year in a row, NASBP published 
the Resource Directory, which includes 
contact information of NASBP Members, 
Affiliates and Associates, and is featured in 
the fall issue of the NASBP Surety Bond 
Quarterly magazine.

The NASBP Annual Meeting & Expo and Regional Meetings 
offer surety professionals a vital community and meaningful 
experiences with colleagues and friends.

This year, the number of 5-15 Leadership Committee members in attendance at the Annual and Regional 
Meetings was the highest ever. Pictured here are the 5-15 Leadership Committee members with their 
counterparts, the SFAA Young Professional Group, attending the Regions 8, 9, 10 & 11 Meeting. 

Then President Susan Hecker on 
her Region 12 visit in Puerto Rico.

NASBP CEO Mark McCallum presented the State 
of the Industry presentation at the Annual and 
Regional Meetings.

What did    
NASBP  
do for you 
in 2016?
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“I was excited to attend my first 
NASBP Fly-in event this year, and 
I found the trip to be even more 
impactful than I expected. A lot of 
work in our industry is day to day 
and week to week — handling 
existing accounts and looking for 

the next account. Educating members of Congress 
and their staff about our industry reminded me 
to also take time to focus on the long view.”

Jim Dillenburg 
Chief Marketing Analyst 
CCI Surety, Inc. 
Golden Valley, Minnesota

Members enjoyed a Navy battalion parade 
and Navy football game after a productive 
Midyear Meeting.

Annual Meeting Attendance

9 Affiliates

7 Members

1 Associate

Annual Meeting 
17 First-Time Attendees/Employees

Annual Meeting
Attendance by Company Type

Regional Meetings Attendance

10 Affiliates

7 Members

Regions 1, 2 & 3 
17 First-Time Attendees/Employees

14 Affiliates

9 Members

Regions 4, 5, 6 & 7 
23 First-Time Attendees/Employees

11 Affiliates

6 Members

Regions 8, 9, 10 & 11 
17 First-Time Attendees/Employees

77 Affiliates
38%

7 Associates
3%

121 Members
59%

Regional Meetings
Attendance by Company Type

44 Affiliates
29%

2 Associates
2%

104 Members
69%

2016 Annual Meeting Attendance 2016 Regional Meetings Attendance

42%

34%

13%

8%

3%

3 Members

5 Members

1 Member

16 Members

13 Members

Multiple Office Dues 
Cap Participants

Single Office 
Participants

3 or more Office 
Participants

Agency Satellite 
Offices

2 Office Participants

38 New NASBP Members 
in 2016

In preparation for its 75th Anniversary Celebration in Boca Raton, 
Florida in 2017, NASBP had a logo, tagline, postcard and other 
campaign materials created.

Mobile Apps at Annual & Regional Meetings

2016 vs. 2015

Annual Meeting
Downloads

603
USERS

378
USERS

2016 vs. 2015

Regional Meeting
Downloads

284
USERS

287
USERS
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NASBP advanced 
industry interests.

“NECA has worked on legislation in 
the states and on Capitol Hill with 
NASBP to preserve important payment 
protections. Specifically, NECA 
recently supported NASBP efforts 
requesting that the EPA include 
payment bond requirements on 

loans and grants through the Water Infrastructure 
Finance and Innovation Act program.”

Marco A. Giamberardino 
Executive Director, Government Affairs 
National Electrical Contractors Association

“MCAA finds NASBP to be extremely 
valuable, reliable, and a top-flight 
professional partner in our public 
and private contracting policy 
initiatives. MCAA’s approach is 
always strengthened and improved 
when we gain NASBP’s support.”

John P. McNerney 
General Counsel 
Mechanical Contractors Association of America

NASBP presented U.S. Rep. 
Richard Hanna with an award to 
acknowledge his work and 
commitment on behalf of the 
surety industry. From left are 
Hanna and NASBP Government 
Relations Committee Chair  
Kevin Garrity of Rose & Kiernan, Inc.

Attendees were briefed on the day’s agenda and 
listened to speakers the morning of the 2016 Fly-in.

The California Delegation met with Senator 
Dianne Feinstein’s staff.

Working on Capitol Hill at the 
2016 NASBP Legislative Fly-In
The 2016 NASBP Fly-in included over 
50 attendees who visited with over  
40 congressional offices.

NASBP continued to add letters 
to its Comment Letters Map on 
the NASBP website. 

Working with Our Elected Officials

 0 U.S. House members 
Richard Hanna (R-NY 22nd), 
Reid Ribble (R-WI 8th) and 
Michelle Lujan-Grisham 
(D-NM 1st) delivered letters 
to the EPA requesting that 
bonds be included on WIFIA 
agreements.

 0 NASBP met with over a 
dozen congressional 
offices to convince these 
offices to send similar 
letters to the EPA.

What did    
NASBP  
do for you 
in 2016?
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“It is important that all NASBP 
members monitor developments in 
our communities. LAUSD has been 
looking at its bonding policies on its 
construction programs. The intent is 
to help the community. NASBP has 
provided guidance in order to avoid 

a conflict of interest or provisions that would not 
benefit all parties involved.”

Lourdes Landa 
Surety Manager and Vice President 
BB&T Insurance Services of California, Inc. 
Anaheim, California

The Kansas delegation met with U.S. Senator  
Pat Roberts’ staff member, Chris Allen.

The New Mexico delegation thanked U.S. Rep. 
Michelle Lujan Grisham for her support.

Earlier this year, Engineering 
News-Record selected NASBP 
CEO Mark McCallum as a Top 25 
Industry Newsmaker of 2015. 
From left are Susan Hecker, 
McCallum, and ENR Deputy 
Editor Richard Korman.

Valuable New NASBP Resources

 0 Survey of State Bonding Thresholds Map and Chart 
NASBP created a state bonding thresholds map and chart 
that provides bonding thresholds in each of the states 
and statute citations.

 0 Producer Licensing State Agencies Map 
NASBP completed a map that lists the agencies that 
license surety bond producers in each state, as well as 
D.C., Puerto Rico, Guam, and the U.S. Virgin Islands.

 0 GAR Tool Kit 
The Government Affairs Representative Tool Kit provides 
members a list of NASBP action issues and comment 
letters NASBP has sent to government officials to address 
issues of concern to NASBP and the industry.

 0 NASBP Persuaded Agency to Modify Federal Bond Forms 
Working with U.S. Rep. Grisham, NASBP succeeded in 
convincing GSA to address surety professionals’ concerns 
about how federal SF 24, 25, 25A, 34 and 35 bond forms failed 
to indicate types of organizations, such as limited liability 
companies, as such types have grown more common. In 
August, the agency published revised forms that have “Other” 
in the “Type of Organization” block to permit principals to 
indicate their type of organization, if an LLC or other similar type.

NASBP SuretyPAC Support for Candidates
NASBP supported 22 federal candidates with election 
support during the 2015-2016 election cycle.

 0 SuretyPAC contributions received in 
2015–2016 election cycle — $38,300

 0 Distributions to candidates during the 
2015–2016 election cycle —$37,500

The Virginia delegation strategized between 
congressional appointments.

NASBP Sent Advocacy Letters to 
Owners and Others on These Topics:

 0 Bond thresholds
 0 Consequential and liquidated damages
 0 Directed surety
 0 Onerous contract language
 0 Public-private partnerships
 0 Payment bonds
 0 Resident agent counter signatures
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NASBP delivered 
proven expertise.

“In my role as a participant on the 
NASBP Attorney Advisory Council, 
I worked with NASBP to provide 
producers and underwriters with 
information to help their clients 
on a wide variety of topics. For 
instance, my article in the Fall 2016 

issue of Surety Bond Quarterly discussed why a 
contractor’s risk management portfolio should 
include commercial crime insurance coverage. 
At one of the 2016 NASBP Regional Meetings, I 
presented on the critical differences between 
subcontractor default insurance and subcontract 
bonds in a changing construction environment.”

Mike Pipkin, Esq. 
Weinstein Radcliff Pipkin LLP 
Dallas, Texas

Ron Magnus of FMI delivered the 
keynote address.

Keynote speaker Ron Magnus of FMI described ways to perpetuate 
success in one’s career and personal life and then moderated a panel 
on the topic that included: Brian Ayres of L A Surety Solutions; Doug 
Bowring of Arthur J. Gallagher; Rick Ciullo of Chubb Surety; Toby 
Miclette of Bowen, Miclette & Britt Insurance Agency; and Robert Shaw 
of Skillings, Shaw & Associates.

Resources provided to the NASBP membership in 2016 by 
the participants of the NASBP Attorney Advisory Council  
and NASBP CPA Advisory Council: 

Annual Meeting Panel 
Discussions
More than 760 attended the NASBP 
Annual Meeting with programming 
based on the theme, “It’s All About the 
People—Building Engagement and 
Thriving Businesses.”  

4

1
1

64
13

Articles published in NASBP Surety Bond Quarterly
magazine and NASBP Pipeline e-newsletter

NASBP Virtual Seminars

Regional Meeting Presentations

Annual Meeting Presentation

Online Course

Interviewed for NASBP.org Blogs 

Experts described the state of the 
industry. They were, from left, Mike 
Bond of Zurich; Bob Raney of 
Travelers; Josh Etemadi of 
Construction Bonds, Inc.; and John 
Knox of SureTec (not pictured). 

What did    
NASBP  
do for you 
in 2016?
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“Government contract compliance 
is the single most important issue 
in federal government contracting 
due to the federal government’s 
increased enforcement measures.  
For this reason, I am pleased to have 
provided a series of five articles 

for NASBP’s Surety Bond Quarterly on government 
contract compliance for the education and 
benefit of producers and underwriters — and their 
contractors.”

W. Barron A. Avery, Esq. 
BakerHostetler 
Washington, D.C.

NASBP Attorney Advisory Council Members

NASBP CPA Advisory Council Members

Articles & Blogs from NASBP  
Advisory Council Participants
Number of topics addressed in the NASBP Surety Bond Quarterly magazine,  
NASBP Pipeline e-newsletter and NASBP blogs:

3

Commercial
Surety

3 ARTICLES

1
Contract

Surety
1 ARTICLE

5

Federal
Contracting

5 ARTICLES

3

Accounting 
and Finance

3 ARTICLES & BLOGS

5

Construction
5 ARTICLES & BLOGS

J. Brad Robinson and Mike 
Pipkin gave a presentation 
on bonds and SDI at the 
Region 4, 5, 6 & 7 Meeting.

At the Annual Meeting, NASBP delivered a panel of 
experts who discussed what surety professionals and 
their contractor clients should know about joint ventures. 
The panelists were, from left, Billy Painter, Alliant Insurance 
Services, Inc.; Eric Hedlund, Sundt Construction;  
Steve Grauer, Hensel Phelps Construction Co.; and 
Derek Kirkland, DPR Construction.
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NASBP empowered activists and 
strengthened professionalism.

“I found the NASBP Sales Work-
shop extremely helpful and came 
away re-energized and motivated 
to become more intentional about 
the entire sales process.”

Ryan Mitchell 
Bond Producer 
Garrett-Stotz Company 
Louisville, Kentucky

The NASBP Small and Emerging Business Committee is one of the 14 NASBP standing 
committees that works to carry out the Association’s initiatives. 

NASBP provided the 
membership a magnet to 
invite conversation with 
clients and others about 
the surety product.

What did    
NASBP  
do for you 
in 2016?
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“NASBP has given me the tools 
and confidence to increase my 
activity in the local and state 
political arena. Firm relationships 
with the inner circle of the 
Governor of the Commonwealth of 
Kentucky allowed for fast action 

on Kentucky’s P3 legislation, resulting in proper 
performance and payment bond language.  
Resources provided by NASBP Staff make it 
easy to engage in our political system on behalf 
of our industry!”

Brian Ayres 
Senior Partner 
L A Surety Solutions, LLC 
Louisville, Kentucky

Left: The Beavers, a national 
heavy-engineering construction 
trade association, recognized 
Susan Hecker of Arthur J. 
Gallagher & Co. of San Francisco 
for her outstanding contribution 
to the heavy-construction 
industry by presenting her the 
Golden Beaver Award for 
Service and Supply.

NASBP provided several resources offering information 
on how to address ethical dilemmas, including an 
online CE course, case studies provided at the 
Surety School, and presentations like this one made 
by Susan Hecker, Howard Cowan of Acrisure LLC dba 
Cowan-Hill Bond Agency, and John Welch of CNA Surety.

From left, Chad Martin of TIS Insurance 
Services, Inc. and Brian Ayres received 
the John “Jack” J. Curtin, Jr. President’s 
Award for their efforts ensuring the next 
generation’s participation by staunchly 
advocating for NASBP opportunities 
enabling new producers to network 
among peer producers and underwriters.

Lynne W. Cook discussed 
ethics case studies with 
students at the Surety 
School.

Right: John N. Bustard of King & 
Neel, Inc. received the Bruce T. 
Wallace Award in recognition of 
his long-time commitment to 
the industry and the Association.
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NASBP drove innovation 
and thought leadership.

“I was honored to accept President 
Lynne Cook’s invitation to partici-
pate in the forums to discuss how 
the surety industry can enhance 
contributions to the construction 
industry. As chair of the Claims 
Task Force, I have already witnessed 

valuable discussions about the surety claims 
process that contractors, subcontractors, and 
project owners experience.”

Toby Miclette 
Surety Bond Producer, Senior VP 
Bowen, Miclette & Britt Insurance Agency, LLC 
Houston, Texas 

Presidential Task Force Thought Leaders 

At the Midyear, Tracy Tucker of Tucker Agency 
and Ed Heine of PayneWest Insurance, Inc. 
reported on discussions that occurred during 
the Marketing Task Force meeting. The Task 
Force was one of three that President Lynne 
Cook established to discuss how the surety 
industry could enhance its contributions to 
the construction industry.

Earlier this fall, President Lynne W. Cook had the Association issue a stakeholder survey to contractors, subcontractors, and project 
owners. The survey results served as a starting point for discussions of three task forces she created to discuss the surety product, 
claims, and marketing of the surety product.

What did    
NASBP  
do for you 
in 2016?
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Working with ACORD and XBRL To Create  
Surety Data Standards

“We published four ACORD forms 
that hold data that can be transmitted 
electronically between agency and 
surety company systems. We 
encourage surety companies and 
surety management systems to 
adopt this new technology.”

Jenni Waggoner 
AVP, Bond Manager 
M.J. Schuetz Insurance Services 
Indianapolis, Indiana 

“NASBP proudly represented our 
industry and focused on imple-
mentation and education to reduce 
time, money, and errors using surety 
data standards. We’re working 
with our technology partners, 
sureties, and vendors.”

Robert Coon 
VP Surety 
Scott Insurance 
Greensboro, North Carolina

NASBP 2016 IT Survey Results

Data Standards:  
The Need is Evident
On a scale of 1-5, how useful 
would it be if you were able to 
input information using data 
standards for an industry 
form in one location, then 
import that data into other 
applications and websites 
rather than rekeying it?

6.94% 1.39%

8.33%

13.89%

25.00%

44.44%

Annual
Surety

Premium
< $1M

23.08%

23.08% 23.08%

23.08%7.69%

Annual
Surety

Premium
$1M–$3M

33.33%

5.56%
8.33%

22.22%

30.56%

Annual
Surety

Premium
> $3M

1.65%6.61%

9.09%

17.36%

27.27%

38.02%

Total

1 – Not at all useful 2 – Not very useful 3 – Somewhat 4 – Useful 5 – Very useful I don’t know
Visit www.nasbp.org/itsurvey to learn 
about these and other results.

This is the first year NASBP 
has partnered with ACORD 
to distribute the IT Survey.

 0 4 forms have been created and added to the ACORD 
Surety Forms Library, creating the “500-series of 
ACORD Surety Forms.” These forms include: 

 3 ACORD 0501: Surety Report of Execution 
 3 ACORD 0502: Contract Bond Request Form 
 3 ACORD 0503: Commercial or Miscellaneous 

Bond Request Form 
 3 ACORD 0504: Additional Entity Schedule

 0 Since the Work-in-Progress Pilot started less than a 
year ago, a digital dictionary was built featuring 60 
data standard elements. Of these, 11 are from the 
US GAAP Taxonomy and 49 are new.

 0 159 volunteers from agencies, companies, software 
vendors, and other industry stakeholders are involved 
in the Surety Forms Working Group.

 0 106 respondents indicated surety is 
a significant part of their agency, 
double the responses received the 
prior year.

11NASBP HIGHLIGHTS: THE YEAR IN REVIEW 2016



NASBP grew knowledge 
in key areas. 

“I am proud of the commitment 
we have to NASBP to help 
producers and underwriters 
receive the information that will 
help them better serve their clients. 
I am pleased to serve on the 
NASBP CPA Advisory Council and 

provide educational articles for Surety Bond 
Quarterly and give Virtual Seminars on topics 
such as tax treatment for various types of 
entities.”

Timothy T. Wilson, CPA 
National Industry Partner | BKD, LLP 
Kansas City, Missouri 

NASBP provided numerous 
resources on commercial surety, 
including this article on employer 
bonds by Corban Enns.

NASBP published four articles on the use of 
surety bonds and subcontractor default 
insurance (SDI) in Surety Bond Quarterly. 

NASBP published the NASBP Answers To 51 
Questions Small Contractors Ask About Bonding to 
educate small contractors on the importance of 
achieving bonding credit. 

NASBP produced publications on 
topics of critical importance to 
Members and their clients.

What did    
NASBP  
do for you 
in 2016?
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“Exit Planning is an inevitable, 
crucial process with multi-faceted 
considerations specific to 
contractors and to the construction 
industry. As a participant in the 
NASBP CPA Advisory Council, I was 
pleased to provide a Virtual 

Seminar program on ‘Exit Planning Steps’ to 
educate bond producers, sureties, and their 
contractors on how to avoid the common errors 
that lead to potential failure.”

David V. Jean, CPA 
Albin, Randall & Bennett 
Portland, Maine

NASBP William J. Angell Surety School — Level I:  
“It was very helpful to have the information presented 
from the vantage points of the surety and the agent. 
Also enlightening were the many practical examples 
given by the instructors of how they have applied the 
theories being taught in their many years of experience 
in the industry.”

Scott Beecher, Surety Advisor 
Mahorsky Group, Norfolk, Virginia

NASBP William J. Angell Surety School  — Level II: 
“I would say that you are going to have a great time 
in and out of class if you participate and pay 
attention throughout the classes. The quality of the 
teaching was top notch, and I’ve come away a far 
better underwriter.”

Kevin Vong, Associate Contract Bond Underwriter 
Tokio Marine HCC Surety Group, Los Angeles, California

NASBP CE Credit Courses
Nearly 190 people took advantage of 
the continuing education credits offered 
at the Surety School and at the Annual 
and Regional Meetings. The NASBP 
Joint Venture in Construction Course 
was held at the Annual and the Regionals 
and was presented by various attorneys 
of the law firm of Peckar & Abramson, P.C.

Lori Ann Lange and Mike Zisa are two of several 
attorneys from Peckar & Abramson, P.C. who 
provided NASBP members articles, virtual seminars, 
blog interviews, and a joint venture CE in-person 
seminar. 

What do students say about the NASBP William J. Angell Surety School?

More than 200 students attended 
the NASBP Surety School this year. 
The most outstanding pupils 
(MOPs) were identified at the 
Winter and Summer NASBP Surety 
School Sessions. Pictured are the 
MOPs with faculty from Summer 
Session’s Levels I, II, and III. 

At the Regions 1, 2 & 3 Meeting, NASBP Region 1 Director, Guy Armfield of 
Parker Smith Feek, introduced a panel of experts who addressed the 
dynamics of P3s. The panelists were, sitting from left, Stephen Rae of Liberty 
Mutual Surety, Ernest Brown of the law firm of Ernest Brown & Company, and 
Timothy Jacobson of Zurich Surety.

Le
ve

l I
Le

ve
l I

I
Le

ve
l I

II
Surety School Summer Session
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NASBP heightened  
outreach and awareness. 

“I’m proud to acknowledge that 
NASBP was the first association 
to become a member of the 
Construction Industry Alliance for 
Suicide Prevention, formed by 
CFMA to collect and disseminate 
key information and resources, 

share education and programming, and promote 
initiatives to support mental health awareness and 
suicide prevention in the construction industry.”

Stuart Binstock 
President and CEO 
Construction Financial Management Association 
Princeton, New Jersey More than 12,500 subscribe to 

the free NASBP Surety Bond 
Quarterly magazine 

NASBP SmartBrief vs. Others
Subscribers surged to 6,155 in October 2016,  
up from 3,980 the same time last year.

NASBP bond producers and 
underwriters find that sharing 
articles in NASBP SmartBrief 
and NASBP Surety Bond 
Quarterly magazine with 
clients can open a dialogue 
about obtaining surety credit 
and the bonding process.

Click-Through Rate
38.32% points above 

SmartBrief average

Open Rate
15.6% points above 

SmartBrief average

39.6%

24%

41.87%

3.55%

NASBP 
SmartBrief

Average Daily Growth YTD = 7.6 subscribers

Other
SmartBrief
newsletters

The Winter 2016 issue of NASBP Surety Bond Quarterly featured an article 
on how Mark Munekawa (left) of Woodruff-Sawyer & Co. helped the CEO 
of Anvil Builders, HT Tran (right), grow his construction firm.

5,271 digital
subscribers

7,284 print
subscribers

“My contractor client told me that signing 
him up for the weekly NASBP SmartBrief 
e-newsletter was one of the best things I 
could have done for him.”

Bradley Babcock, Owner 
Babcock Solutions, LLC  
Cedarburg, Wisconsin

What did    
NASBP  
do for you 
in 2016?
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NASBP and the SBA Working Together
NASBP and the U.S. Small Business Administration 
co-hosted a half-day bonding awareness program, “Your 
Path to Surety Bonds: What Small Businesses Need to 
Know,” an introductory seminar that covers a variety of 
topics such as bonding and insurance, banking and 
finance, federal assistance programs, and local  
procurement opportunities.

Promoting the Value of  
NASBP Bond Producers
Through numerous 
publications and 
presentations, 
NASBP and its 
members promoted 
the value that 
NASBP bond 
producers provide 
clients. NASBP 
published an 
article on the topic 
in ENR magazine 
and displayed this 
ad in CFMA 
Building Profits 
magazine, and 
NASBP staff and NASBP members delivered slide 
presentations to local surety associations and  
other groups.

NASBP, the first to join the CFMA Alliance, is committed 
to help everyone better understand how to prevent 
suicide among the construction industry’s workforce 
and to improve the mental health of its employees.

NASBP participated in the drafting of EJCDC standard 
form documents and issued a guide to the membership 
describing the 17 new and revised EJCDC® Design-Build 
Family of documents.

John Miller of the SBA with NASBP President Lynne Cook.

NASBP and its members continue to 
reach out to the minority/women 
owned/veterans construction 
industry. Mike Regan of Cleary  
Insurance was a panelist at the 
“Access to Capital” portion of 
Suffolk Constructions MBE/WBE/
Vet subcontractor prequalification 
program. From left are Derrick Chery, 
Project Manager; Shelley Webster, 
Compliance Officer; Regan; and 
Brian McPherson, Director of 
Diversity & Workplace Compliance.

SuretyLearn for Contractors
SuretyLearn.org was redesigned making it easier for small 
contractors to become oriented to the path for achieving 
surety credit through an online course, helpful resources 
and online directories for service providers.
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The value of NASBP is worth  
more than you think!

I recently attended the 
NASBP Sales Work-

shop in Austin, TX. 
Nice venue, good 
people, and, come on, 
who doesn’t want to 
make more money? The 
session was facilitated 

by Jonathan Dick and led by NASBP 
Past President Larry McMahon of the 
NASBP Member firm of Alliant and by 
Don Appleby of the NASBP Member 
firm of Holmes, Murphy; in short, an 
all-star panel. The Workshop was 
relatively short, two half-day sessions, 
so I assumed I would get a little 
coaching, some motivation, and maybe 
some methods for improving my sales. 
I also might have made the assumption 
that our time would likely be packed 
with motivational quotes, sales jargon, 
lists, and cheerleading. I was wrong.

Let me tell you why this event was 
the best value I have received from the 
Association to date of the nearly eight 
years that I’ve participated.

A little background might be in order. 
I started my agency nearly 12 years ago 

at the age of 25. I never worked on the 
company side, nor worked on the 
agency side. I just saw an idea and an 
opportunity (I was previously an outdoor 
instructor in New Zealand). I’ve been 
able to find my stride and grow the 
agency pretty well. We have 18 people 
in the office. I’ve purchased another 
book of business, opened a second 
office, and closed a second office. In 
summary, I’m still learning this game.

At the Annual Meeting, we had word 
art displayed on a poster board at the 
registration area. It was a collection of 
hundreds of great words that represent 
what NASBP means to us — meaningful 
words like Relationships, Education, 
and Value were displayed. However, I 
noticed another word: Expensive.

Does the NASBP have a cost? 
Absolutely! Anything of value has a 
cost. However, is it expensive? That 
depends, expensive compared to what? 
Is it expensive if NASBP helps you get 
another three times the book value of 
your agency? Is it expensive if NASBP 
helps you acquire another 30% of the 
market share that you are targeting? 

Is it expensive if NASBP helps you to 
avoid an Errors & Omissions claim? Is it 
expensive if NASBP helps you find that 
market that writes your largest account?

I’m not aware of many other indus-
tries or associations where some of the 
top sales people share their patterns, 
strategies, or characteristics of success. 
For 12 hours these two producers shared 
what they have done to become some 
of the top income earners in our industry. 
But that wasn’t it. They brought out one 
of the most skilled motivational codifiers 
and leadership developers to unpack 
how they did it. But that still wasn’t it. 
They weren’t done yet. They helped us, 
their competitors, figure out how to apply 
our unique characteristics and motiva-
tional abilities into a model that will help 
us succeed. I left the Sales Workshop in 
Austin with a better understanding of 
what the best version of me looks like  
and where I can apply my strengths into 
my sales strategy.

About 15 pages of notes later, I 
came home with an understanding and 
tools, checklists, and even Larry’s top 
500 prospects that he accidentally sent 

me, but I deleted Larry’s prospects list 
because we are also an industry with 
integrity. Success takes discipline, 
intentionality, and grit. However, it also 
takes coaches, teammates, and 
collaboration.

I found all of those attributes 
displayed in Austin, but I’ve also found 
those qualities in our Association. Next 
time the NASBP Sales Workshop is 
available, I would strongly recommend 
attending, sending your star talent, and 
diving deeper. Whether you’re a coach 
or a player, there is a role for you that 
will help you and the industry thrive.

So, is NASBP expensive? No, I would 
say that it is priceless.

 
Corban Enns
President
Surety Solutions, LLC
Salem, Oregon

“So, is NASBP expensive? 
No, I would say that  

it is priceless.”

What did    
NASBP  
do for you 
in 2016?
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Stay Informed
Visit www.nasbp.org for additional NASBP communications that 
keep the membership informed of NASBP activities, such as the 
NASBP Surety Bond Quarterly magazine, NASBP SmartBrief 
e-newsletter, Pipeline e-newsletter, Focal Point legislative e-bulletin, 
and NASBP Highlights: The Year in Review brochure.

Sign up for NASBP Surety Bond Quarterly magazine at  
www.naylornetwork.com/sbp-nxt/signupform.asp and for NASBP 
SmartBrief at www.smartbrief.com/nasbp. Both publications are 
available FREE.

Join NASBP Today

Take advantage of the numerous benefits NASBP offers surety 
bond producers and allied professionals. Call 202.686.3700 and 
request a membership application or go to www.nasbp.org for 
additional information.
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