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Vision without action is merely a dream. 
Action without vision just passes the time. 
Vision with action can change the world.
                                     Joel Barker“ ”
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Today, 43% get news online and through social media 
(PEW)



Nearly 60% on phones and iPads
(PEW)



45% digitally multi-task





12 billion



8 million







90% of businesses 
use social media



Video



Influencer marketing



What does this mean for you?



How does surety stack up?



Right message
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Right message

…at the right time

…with the right frequency

…through the right channels



Research



Owners
Optimistic and pragmatic 

Desire control

Lasting impact on community

Reputation matters

Open to guidance



Contractors
Project success drives  
professional satisfaction

Desire control over decision making

Surety is one of many options



Lenders
Believe their work contributes 
to the success and vibrancy of 
their community

View surety as borrower/owner  
responsibility

Sensitive to market and what  
competitors are doing



Construction is highly visible.

Potential to build or damage 
a reputation.

Focusing on outcomes 
shifts perception.

Successful outcomes build pride 
and accomplishment. 

Surety is an important means to 
successful project completion.





www.nasbp.org/guaranteed

In a business as competitive as construction, reputation matters. 
And yours can be vulnerable to issues beyond your control. 
That’s where surety bonds come in. 

Subcontract bonds ensure that you’re covered in the event of 
subcontractor failure or bankruptcy. You’ll have the resources to 
overcome unexpected problems and to protect your reputation — 
so your company can last as long as the things you build.

Be guaranteed to succeed.

Your reputation is built 
on what you build.

It takes a lot to 
transform concept 
into concrete.

Every time you create something out of nothing, you’re building 
your reputation. But complex construction projects carry complex 
risks. Protecting yourself with surety bonds preserves more than your 
bottom line. It ensures your ability to deliver results. 

Surety bonds make sure your capital and resources are directed to 
quali� ed contractors and are safeguarded should the unexpected 
happen. You don’t get points for your ambition, only your results. 
Your reputation depends on delivering a � nished project. So make 
sure your next construction contract includes requirements for 
surety bonds. 

Be guaranteed to succeed.

www.nasbp.org/guaranteed





Take Action



Social Media



Customers and colleagues expect to 
find you online

Help demystify and promote surety

Be an influencer

Increase visibility of your business



Start at your own pace



You do not need to be on 
every channel

Be consistent not constant 

Use hashtags

Repost content





Communications  
is like a sport.

Don’t rely solely on 
what you’ve always 

done.
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is like a sport.
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Understand what 
makes your  

customers tick.

Right message,  
right time,  

the right channel.

Take Action.

Make 
communications 

a priority.
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