
You have been selected to participate in this survey regarding your recent enrollment in an on-
water, entry-level recreational boating skills course. You are under no obligation to respond, but if
you do, you'll add valuable information that will help improve the quality and experience of on-water
skills courses.

Your individual responses will be confidential. Only summary results from this survey will be
shared with the U.S. Coast Guard, state boating education program coordinators, and the course
provider.

Thank you!

Feedback: On-Water Boating Skills Course

Student Feedback: On-Water Recreational Boating Skills Course

1. Was the on-water skills course for powerboats, human-propelled craft OR sailboats?*

Power

Human-Propelled

Sail

2. Why did you decide to take this on-water skills course? (check all that apply)

It was convenient

It’s the only one I knew about

I wanted to improve my boating skills

I found out it meets a national standard for on-water skills

I got a discount on the course fee

Other boaters recommended it to me

Other reasons
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Describe (or explain your answer):

3.
Do you recall seeing a symbol like one of these -- either before you enrolled in or while you were
taking the course? (e.g., on course advertisements, website, materials, etc.)

YES (you can use the space below to describe where you remember seeing the symbol)

NO (skip to Q5)

I CAN'T REALLY SAY ONE WAY or the OTHER (skip to Q5)

4. If you saw that symbol, what was your reaction to it? (check any that apply)

It looked "official"

I thought it probably meant it would be a good course

I wanted to find out what it meant

I didn't think anything in particular

Other (please specify)

Very Satisfied Satisfied Neutral Not Satisfied Very Unsatisfied

Anything specific that makes you feel this way?

5. How satisfied would you say you are with the boating skills you learned in this on-water course?
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Highly Likely Likely
Neutral/No feeling one

way or the other Unlikely Highly Unlikely

6. The symbols mentioned above and shown again here are Marks awarded to Power, Human-
Propelled, and Sail courses that meet an "American National Standard for on-water skills" AND that
have been "verified" as meeting the Standard through an independent third-party assessment. The
course that you took had received a "Verified Mark." 

Think about your experience with this course, what the Mark stands for, and what you might do if
you want to take more on-water skills instruction. 

Use the scale below to say how likely you would be to purposely seek out and take a course that
has been awarded the Mark.

7. What, if anything, do you think would improve this on-water skills course? Is there anything you
think should be added to or omitted from it?
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The following are just to give us a little extra information about you and let you have a chance to
make any final comments. Responses are optional.

Some final questions...

Student Feedback: On-Water Recreational Boating Skills Course

State/Province -- select state --

8. In what State did you take the course?

9. What age group do you fall into?

17 years or under

18 years or over

Comments:

10. Did you receive a certificate of completion for this on-water skills course?

YES

NO

11. Any other comments, thoughts or suggestions you'd like to share about the Verified Mark or the
actual content of the on-water skills course?
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