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MEDITECH Introduction 
Presenter:  Peter Hendrickson 
Organization:  MEDITECH 
 
Peter Hendrickson is a Senior Marketing Consultant, Enterprise Sales Lead for Ontario. He has 
managed MEDITECH Sales for the past 11 years across Canada including five provinces and all 
three territories. Peter has a BS degree in Finance and an MBA in International Business. 
 
 
 
MEDITECH Expanse Highlights 
Presenter:  Melissa Swanfeldt  
Organization:  MEDITECH 
 
Join us on a journey where patients move smoothly across care settings, thanks to our fully 
interoperable web based EHR. You’ll see how Expanse is designed for maximum usability and 
productivity – with clinically sophisticated tools and workflows – to improve patient outcomes 
and care team efficiency. This session will highlight Physician Tools across the care continuum, 
Nursing Point of Care, Web Nursing and Therapy features, Surveillance and more.  
 
Melissa Swanfeldt has dedicated her career to advancing technology as well as improving 
quality and efficiency across the healthcare continuum. In her role as Associate Vice President at 
MEDITECH, she connects with healthcare providers and executives across the world through 
outreach initiatives such as product showcases, webinars, and education forums. Melissa 
received her Bachelor of Science degree in Health Information Management from Northeastern 
University.   
 
 
 
Humber Regional’s Journey to Expanse 
Presenters:  Rosemary Mulock, Shirley Goguen, Elizabeth Leblanc, and Grace Mercieca 
Organization:  Humber River Hospital, Toronto, Ontario 
 
"Life is like an onion; you peel off one layer at a time and sometimes you weep." ~ Unknown 
 
At Humber River Hospital, we started our expedition to Expanse (aka 6.16) in June of 2017.  
There were many bumps and priority packs along the way as well as many changes to our LIVE 
date. We went live with Expanse 2.3 on February 1, 2019. We will share the implementation 
and lessons learned during the transition to Expanse.   
 
Rosemary Mulock, Manager Application, is a certified Health Information Management 
Professional who began her career in IT as a software developer supporting various 



applications. She has extensive integration experience as well as a number of years managing 
projects and a diverse team of analysts at Humber River Hospital and other organizations. She 
has a passion in sharing her knowledge and has taught Health Information Management for 
several years at George Brown College which included medical terminology, coding/abstracting 
and data analysis. She has presented at many conferences leading the groups to understanding 
the complexities of implementing applications along with data integration, sharing her 
experiences and advice with many others. 
 
 Rosemary’s latest tasks were to efficiently deliver high quality integration solutions between 
the hospital information system and various other applications to ensure the digital vision of 
HRH was realized.  When not glued to her computer screen she spends time painting, cooking 
and enjoys wine tastings. 
 
Shirley Goguen, Application Analyst, has been a registered nurse for 22 years. She has worked in 
a variety of roles at Humber River Hospital since 2002. From bedside nursing in Telemetry and 
Critical Care to Clinical Practice Leader for Critical Care in 2010. Shirley transitioned to a Clinical 
Informatics Specialist role in 2012. With a keen interest for informatics, she moved into an 
Information Systems Analyst position in 2016. She supports a variety of MEDITECH modules 
including ONC, PCS, BMV eMAR/TAR, OM and was instrumental in the successful rollout of the 
Infusion/Titration functionality as well as the Critical Care Flowsheet in ED, NICU, Birthing Unit 
and Critical Care for Expanse.  
 
Elizabeth Leblanc, RN BSc.N, began her career in nursing, specializing in pediatrics at Humber.  
Varied experiences and a keen interest in sharing this knowledge and practice, led her to York 
University as a Clinical Course Director for 10 years. Having worked within a MEDITECH System 
since inception, she moved into an Informatics role in 2012 with the move from Magic to 
MEDITECH 6 supporting PCS and developed a User Guide, which was the template for training.  
With PDoc/CPOE, she recorded videos to provide physicians education via eLearning. Presently, 
she is working as an IS Analyst supporting PCM/EMR/PDoc/Mobile Rounding while assisting in 
PCS. Most recent project involvement includes MEDITECH Expanse 6.16-Web ED that went live 
in Feb 2019. Humber River aside, she enjoys travelling afar to experience different cultural 
diversities as well as skiing and gardening.   
 
Grace Mercieca began her career in the medical field starting off in a small radiology clinic. She 
continued her medical experience at Queensway General and MCI clinics. She eventually settled 
at Humber River Hospital and worked in many areas of the hospital which included, Psychiatry, 
Med Surg, Cardiology and Respiratory. This led to a supervisory role in the Radiology 
department and developed a keen interest in MEDITECH applications. She had the opportunity 
to be on the core team for Radiology for both CWS and ITS when it moved over from a magic 
platform to the 6.0 platform. Since 2012, she moved over to the IS Applications and primary 
support for both CWS and ITS. Played an integral role in HRM, eCHN and Connecting Ontario 
contribution and quickly learned about HL7 messages. 
 



Grace’s passion for details has given her the opportunity to pursue a whole other side in event 
management. She has managed events at the Sony Center, The Hennick Family Wellness Gallery 
at Mount Sinai Hospital, and Kortright Centre as her clients continue to reach out to her to just 
ensure that their function runs smoothly. All in a day’s work. Grace has a diploma in Advanced 
Business Administration. 
 
 
 
Securing the Modern Healthcare Organization While Boldly Moving Ahead 
Presenter:  Justin Armstrong 
Organization:  MEDITECH 
 
How can you and your organization keep pace with the rapid transformation of healthcare 
while providing an appropriate level of security? Security should not be an obstacle to progress. 
Instead Security is like the brakes on your car. Good brakes allow you to go faster, confident 
that you can do so safely. We will discuss a variety of topics — architecture diagrams, best 
practices, often neglected areas which pose a risk, and third party risk management. We will 
dedicate ample time to your questions so that the topics you care about most are covered.  
 
Justin Armstrong, Security Architect, is responsible for the security of MEDITECH applications 
and platforms, including coordinating critical updates to MEDITECH software and 
communicating with customers when questions arise about MEDITECH’s security stance. Justin 
stays up to date on evolving security standards and regulations, best practices, threats, and 
software vulnerabilities by remaining active in the security community inside and outside of 
MEDITECH. He is a Certified Information Systems Security Professional (CISSP) and a proud 
member of the FBI’s InfraGard program as well as the Cyber Health Working Group (CHWG), 
(ISC)2, ISSA, OWASP, EHRA Privacy and Security Workgroup, and the H-ISAC. 
 
Justin earned a Bachelor of Science in Physics and a Bachelor of Arts in Mathematics from the 
University of Massachusetts at Amherst. He obtained his Masters in Information Security 
Leadership at Brandeis University. During his 19 years at MEDITECH, he has worked on all 
current MEDITECH platforms (including the newest web products) and has particular experience 
in Nursing, Ambulatory, e-Prescribing, and Physician products. Justin also spent many years 
training MEDITECH developers on a range of topics including Coding Standards, Peer Review, 
Maintainable Code, Technical Specifications, Security, and more.  He traces his interest in 
security back to the fourth grade when he found a copy of “The Codebreakers” in the school 
library. 
 
 
 
 
 
 
 



 
Using Health IT to Improve Care Planning in Mental Health  
Presenter:  Tan Nguyen  
Organization:  Ontario Shores Centre for Mental Health Sciences, Whitby, Ontario 
 
Three of the four stand-alone psychiatric hospitals in Ontario partnered together to create a 
mental health cluster with standardized practices and a shared electronic health record. 
Through the standardization process the opportunity presented to review and transform key 
practices to align with current evidence and best practice. This presentation will demonstrate 
the development of an improved care planning experience and improved patient care 
outcomes by integrating evidence-based protocols, Resident Assessment Instrument (RAI-MH) 
and other assessments, within the EHR platform; creating individualized, comprehensive and 
recovery-based plans of care with support from researchers at University of Waterloo. Utilizing 
implementation science, clinicians and patients were supported in the development and 
utilization of the patient’s individual recovery plan of care. The completion of the RAI-MH and 
assessment tools, triggers the Clinical Assessment Protocols (CAPs) along with the CAPs there 
are other care items that will trigger. The triggering of a CAP requires the clinician to document 
on progress of the patient’s goals; each CAP also has supporting interventions that will populate 
and guide care on the worklist for clinicians. Since going live with the plan of care, all patients 
have a comprehensive, evidence based and personalized care plan updated at a minimum of 
monthly. Thus far we have demonstrated patients are experiencing better outcomes due to the 
updated plan of care and clinicians are providing evidenced informed care more consistently; 
resulting in positive outcomes and enhanced care practices for clinicians. 
 
Tan Nguyen has been working in mental health since 2000. He started his career as an RPN and 
became an RN in 2005. He started in clinician Informatics in 2007 as the RAI coordinator 
maintaining the regulatory assessment and implementation of the BCare application and 
MEDITECH solutions to collect these assessments. Tan was a member of the initial EHR project 
EASIER and helped implement the nursing and allied health documentation. He continues to 
support and manage various modules/projects in MEDITECH. He works closely with clinicians 
and various departments to ensure the EHR best supports their processes and documentation to 
provide better patient care and outcomes. 
 
Tan is a Registered Nurse with over 18 years of mental health nursing/Clinical Informatics 
experience. He joined the Clinical Informatics department as the coordinator for a government 
mandated electronic assessment tool. He has since supported the Clinical Informatics team 
implementation of advanced Clinicals for the Electronic Health Record from paper based 
documentation at Ontario Shores. He has continued to implement and support various clinical 
applications such as nursing/allied health documentation, patient portal, Quality/Risk 
Management and Regulatory Assessments within the EHR as a Clinical Informatics Analyst. 
 
 
 
 



Digital Security Through Collaboration 
Presenter: Sam Fielding 
Organization:  Horizon Health Network, Moncton, New Brunswick 
 
Across Horizon Health Network, we are working to develop sustainable controls and activities 
to strengthen digital security, in collaboration with our partners. This balances the need to 
protect Horizon, while ensuring that we do not create unreasonable barriers to the delivery of 
quality and effective patient/client care. This initiative includes clearly identifying roles and 
responsibilities across our partner organizations (including a shared service organization), 
focusing on priorities and ensuring that an approach is sustainable and comprehensive. At the 
core of our network are four MEDITECH Client Service and Magic installations, as well as a 
range of other clinical and business applications. The presentation will outline the four digital 
security strategic pillars, outline the journey to enhance a culture of accountability and 
responsibility, and provide insights into some challenges along the way. 
 
Sam Fielding is the Chief Technology Officer for Horizon Health Network in New Brunswick. 
Horizon is an organization that is focused on delivering quality and safe care to our patients 
through a range of services from acute and specialized care to community-based health 
services. Within his role as Chief Technology Officer, he has a range of responsibilities that 
include digital security, digital communications, strategic planning, solution roadmap 
development and switchboard operations. Sam became a member of the MUSE Education 
Committee in 2018 and is involved in the MUSE Canada East Coast Community Peer Group. He 
obtained his Masters of Business Administration from the Université de Moncton and is a 
certified project manager. His work experience spans both the public and private sectors. 
 
 
 
Provider Dictionary Clean Up 
Presenters: Rob Farrell, Shelli Hickey, and Sandra Hickling 
Organization:  Royal Victoria Regional Health Centre, Barrie, Ontario 
 
This presentation will outline setting up and maintaining the MEDITECH provider dictionary and 
some of the unique challenges found in Ontario. We will review our current automated 
processes, validation processes and quality tools used to ensure dictionary quality. We will also 
discuss the variety of resources involved in the process and the required workload. 
 
Rob Farrell has been involved with MEDITECH hospital Information Technology departments 
since 2000. Working with Magic, Client\Server and Expanse across the infrastructure side and 
supporting portions of most MEDITECH modules in one way or another. Rob has led many data 
quality and automation initiatives over the years. Rob also has experience integrating 
MEDITECH and other systems together to accomplish business goals. 
 
Shelli Hickey has been supporting the RVH MEDITECH ITS module for several years. Shelli is 
currently the Provincial Expanse MEDITECH ITS group lead. Shelli maintains and supports the 



RVH Auto Faxing solution. Shelli has been involved in identifying system configuration issues 
supporting provider report distributions. 
 
Sandra Hickling has a long background supporting the RVH Laboratory and is currently in 
Clinical Informatics & Applications in the RVH Access clerk role. Sandra routinely sets up users 
and providers while performing quality analysis checks. Sandra is the primary staff member 
responsible for all provider configurations in MEDITECH. 
 
 
 
Cyber Security: From Incident Response to Incident Preparedness 
Presenter:  Justin Armstrong  
Organization:  MEDITECH 
 
We are inundated with Cyber Security information on a daily basis. Ransomware, Nation State 
Hackers, hacking as a Service, Security Vulnerabilities, Breaches ... the list goes on. 
Technological solutions abound in such variety that it only seems to add to the confusion. 
Furthermore, healthcare organizations must balance patient safety, regulations, security, 
privacy, and the health of the organization itself. 
 
MEDITECH is in a unique position to provide relevant, timely, and actionable information which 
can assist healthcare organizations go beyond compliance to actually secure themselves. Justin 
will share (anonymized) real life accounts of ransomware and incident response, the lessons 
learned, and the practical steps you can take to secure your organization now. 
 
Justin Armstrong, Security Architect, is responsible for the security of MEDITECH applications 
and platforms, including coordinating critical updates to MEDITECH software and 
communicating with customers when questions arise about MEDITECH’s security stance. Justin 
stays up to date on evolving security standards and regulations, best practices, threats, and 
software vulnerabilities by remaining active in the security community inside and outside of 
MEDITECH. He is a Certified Information Systems Security Professional (CISSP) and a proud 
member of the FBI’s InfraGard program as well as the Cyber Health Working Group (CHWG), 
(ISC)2, ISSA, OWASP, EHRA Privacy and Security Workgroup, and the H-ISAC. 
 
Justin earned a Bachelor of Science in Physics and a Bachelor of Arts in Mathematics from the 
University of Massachusetts at Amherst. He obtained his Masters in Information Security 
Leadership at Brandeis University. During his 19 years at MEDITECH, he has worked on all 
current MEDITECH platforms (including the newest web products) and has particular experience 
in Nursing, Ambulatory, e-Prescribing, and Physician products. Justin also spent many years 
training MEDITECH developers on a range of topics including Coding Standards, Peer Review, 
Maintainable Code, Technical Specifications, Security, and more.  He traces his interest in 
security back to the fourth grade when he found a copy of “The Codebreakers” in the school 
library. 
 



 
Implementation of eSBAR as a Communication Tool in Mental Health 
Presenter: Jeannie Borg  
Organization:  Waypoint Centre for Mental Health Care, Penetanguishene, Ontario 
 
Why it was necessary for us to transition to improve our transfer of care process? How can an 
electronic transfer of care process positively impact care and decrease risk during care 
transitions? Why does the SBAR format works well in an electronic setting? 
We will explore key elements to make the transition to electronic process a success. 
 
Jeannie Borg is a Registered Nurse with a diverse clinical background and has worked in the 
area of Informatics for the past 12 years. Currently, Jeannie is the Director of Clinical Informatics 
and Patient Client Flow at Waypoint Centre for Mental Health Care. In 2014, Jeannie established 
the Clinical Informatics department at Waypoint and in 2017 was part of the leadership team 
who successfully implemented a HIMSS Level 6 EHR at Waypoint. Jeannie is passionate about 
leveraging technology to achieve clinical excellence and improving patient outcomes. Jeannie is 
currently pursuing her Masters in Leadership at the University of Guelph Lang School of 
Business.  
 
 
 
Web Infrastructure Overview for Expanse Web Presentation Layer (WPL) 
Presenters:  Sabah Dattu and Ryan Schwarz 
Organization:  Southlake Regional Health Centre, Newmarket, Ontario 
 
Southlake Regional Health Centre has been LIVE with MEDITECH Expanse with full WPL 
implementation since December 1, 2018. WPL has enabled Web Acute and WebED applications 
for our physicians. This presented with improvements to access to information, an increase use 
of electronic documentation and inspiration for what an EMR could do. We will discuss the 
technical infrastructure required for WPL implementation, and measures taken to reduce the 
scheduled downtime. 
 
Sabah Dattu has worked in IT Healthcare her entire career. Her journey began at St. Michael’s 
Hospital as the Manager of I.T. Infrastructure; she moved to Markham Stouffville Hospital in 
2014 as the Manager of Network Operations & Client Services, and then to Southlake Regional 
Health Centre in 2016 as the Manager of Technical Support & Client Services. She is currently the 
Interim Director of IT.  
 
Ryan Schwarz is the interim Manager of Technical Support & Client Services at Southlake 
Regional Health Centre. Focusing on data centre infrastructure and system administration, Ryan 
has over 22 years’ experience working in healthcare information technology. Ryan is also a 
Certified Information Systems Security Professional. 
 
 



 
Southlake Regional Health Centre’s Journey to Expanse 
Presenters:  Connie Simmons and Amrita Tyagi 
Organization:  Southlake Regional Health Centre, Newmarket, Ontario 
 
The Shared Health Information Network Exchange (SHINE) partnership between Southlake 
Regional Health Centre, Markham Stouffville Hospital and Stevenson Memorial Hospital has 
enabled the three hospitals to share electronic records. 
 
Southlake Regional Health Centre has gone Live with MEDITECH Expanse on Dec 1, 2018. We 
are excited to share their journey from McKesson to MEDITECH Expanse including the 
challenges, enhancements, and provider satisfaction with the new capabilities of Web 
Presentation Layer (WPL). 
 
Connie Simmons is a Clinical Informatics Specialist at Southlake Regional Health Care Centre, 
where her primary interest is not only in improving patient care through data science but also 
advancing the use of technology in healthcare delivery. Connie is passionate about 
health analytics using continued data mining and adapting machine learning techniques to 
numerous aspects of IT including: developing clinical documentation with decision support tools, 
constructing instrument panels with sophisticated models (risk adjustment etc.), and serving as 
resource to clinicians. Connie is a certified Project Management Professional who most recently 
obtained her Bachelor of Science degree in nursing (BScN) with an informatics focus from 
Ryerson University. Connie takes great pride in being an active member for the foundation of a 
mindful society, and has been recognized amongst her peers as someone who fosters resilience, 
establishes network connections and creatively finds solutions to health care dilemmas. 
 
Amrita Tyagi leads the Applications and Clinical Informatics team at Southlake Regional Health 
Centre focusing on standardization, interoperability, and scalability of technologies used 
throughout the hospital. Prior to Southlake, Amrita gained expertise in managing large scale 
transformation initiatives by working at GE Healthcare, St. Michael’s Hospital, and Humber 
River Regional Hospital.   
 
Amrita has showcased her passion for student success by serving on the Board of the Program 
Advisory Committee, School of Computer Technology at George Brown College and Professional 
Scholarship Committee at Project Management Institute (PMI). 
Her experience spans various complex technology projects in Middle East, Asia, and North 
America including the implementation of two successful Computerized Provider Order Entry 
(CPOE) projects in Canada.  
 
Amrita is a certified Project Management Professional who holds a Bachelor’s degree in 
Medicine from Agra University and is a certified Professional in Healthcare Information and 
Management Systems with the Digital Health Canada. She as completed the Advanced Health 
Informatics Program from George Brown College and Executive Leadership Program at the 
Rotman School of Management, University of Toronto. 


