
ALTERNATIVE DISPUTE RESOLUTION SECTION

Eldercaring Coordination, A Dispute Resolution Option
May 25, 2021, Noon-1:30 p.m.

Virtual Event | Register Online
(After registering, you will receive a confirmation email 

containing information about joining the meeting.)

Eldercaring Coordination is a dispute resolution option specifically attuned to the unique needs and characteristics 
of families in high conflict over the care and safety of an aging loved one. Through a one-year planning process and 

under the guidance of the Association for Conflict Resolution, the Senior Regional Collaborative is bringing Eldercaring 
Coordination, an innovative ADR process that addresses issues affecting our older adults — to Michigan. 

Sue Bronson

Agenda 

A. What is eldercaring coordination

B. What are qualifications of eldercaring coordinators

C. How is it different from elder mediation

D. Benefits of eldercaring coordination

E. Addressing risks, safety and abuse issues in eldercaring coordination

F. Plans to bring eldercaring coordination to Michigan

G. How you can be involved

Presenters

Linda Fieldstone

Sue Bronson, M.S., LCSW, co-
chair of the Association for Conflict 
Resolution Elder Justice Initiative on 
Eldercaring Coordination, and lead 
trainer. Ms. Bronson is a mediator, 
trainer, and retired psychotherapist 
in Milwaukee, WI. Since 1983 she 
has been mediating family, elder, and 

workplace disputes and helping people engage in quality 
conversations. Ms. Bronson teaches mediation at the 
University of Wisconsin, Milwaukee, and is the lead 
author of Self-Assessment Tool for Mediators, translated 
into three languages. Sue has served in many national 
leadership roles in ACR, elder abuse, and currently, a 
discussion group—“Implicit Bias  and White Supremacy 
in the Conflict Resolution Field.”

Linda Fieldstone, M.Ed., co-chair 
of the Association for Conflict 
Resolution Elder Justice  Initiative 
on Eldercaring Coordination, is 
former president of AFCC and its 
Florida chapter, was secretary for 
the AFCC Task Force on Creating 
Guidelines for Parenting Coordination 

(2005) and co-recorder for the task force revising those 
guidelines (2019). Ms. Fieldstone was honored with the 
Sharon Press Excellence in ADR Award from the Florida 
Supreme Court (2018) for her “visionary leadership, 
professional integrity, and unwavering devotion to ADR.” 
She is involved in research, training, and consultation 
internationally and has written articles on high  conflict 
families, court services, parenting coordination and 
eldercaring coordination.

https://us02web.zoom.us/meeting/register/tZYlc-urqD4sHN1esmrQMCFl-o3TPVVH59zg 


Antonia Harbin-Lamb, J.D., licensed 
staff attorney for Neighborhood Legal 
Services Michigan—Elder Law and 
Advocacy Center is a graduate of Western 
Michigan University Thomas M. Cooley 
Law School and a graduate of Walsh 
College with an MBA in marketing. She 
also serves as the program manager and 

mediator for Great Lakes Legal Mediation Division  where she 
is responsible for writing grants, researching and implementing 
the elder mediation program providing education, as well as 
community outreach to older adults. She is also the host of 
the Caregiver Conversations Podcast on WJR’s “The Great 
Voice” platform located at https://thegreatvoice.com/Shows/
caregiver-conversations. Additionally, she is a member of 
various support organizations for older adults including the     
Coordinated Community Response Coalition of Wayne, 
Oakland and Macomb counties, the State Bar of Michigan 
Elder Law and Disability Rights Council, the Hannan Center 
Board of  Trustees, and the State of Michigan Elder Abuse 
Task Force.

Zena D. Zumeta, J.D., Mediation 
Training & Consultation Institute, 
is internationally known  as both a 
mediator and trainer of mediators. She is 
president of the Mediation Training and 
Consultation Institute, Zena Zumeta 
Mediation Services, and The Collaborative 
Workplace in  Ann Arbor, Michigan.

She received her juris doctor from the University of 
Michigan Law School. Zena is a former board member 
and president of the Academy of Family Mediators (AFM), 
now merged into the Association for Conflict Resolution 
(ACR); past president of the Michigan Council for Family 
and Divorce Mediation; and past regional vice president of 
the Society of Professionals in Dispute Resolution. Zena is 
the recipient of the Family Mediation Council Michigan 
Lifetime Achievement in Mediation Award; the National 
Education Association/Saturn Corporation Award for Union-
Management Collaboration; the John Haynes Distinguished 
Mediator Award from ACR; and the Kumba Award from the 
National Conference on Minorities in ADR.

She is an approved trainer for domestic relations 
mediation, domestic violence screening protocol, and 
civil court mediation training through the Michigan State 
Court Administrative Office, and for Domestic Relations 
Mediation training through AFM/ACR and many states. 
Prior  to becoming a mediator, Zena worked at the University 
of Michigan Institute of Gerontology, providing training 
in advocacy and aging. She has presented at conferences 

on elder mediation nationally, and is a faculty member at 
elder mediation training programs, including the Straus 
Institute for Dispute Resolution at Pepperdine University, 
and provides elder mediation services  to families.

Kristie King, MSW, executive director 
for the Senior Regional Collaborative, is 
a social worker and community advocate 
with nearly 20 years of experience in the 
nephrology (kidney) field which includes 
providing direct clinical services as a 
nephrology social worker and developing 
various community-based initiatives. 

She earned a bachelor of science degree in psychology from 
Wayne State University along with a master of social work. 
Her leadership experience has included both the non-profit 
and government sectors, strategically focused on building 
community-based health and well-being, often with special 
attention to the aging population and issues of equity. During 
her time with the National Kidney Foundation of Michigan, 
she concentrated her efforts in coalition building, managing, 
developing, and coordinating several community-based 
programs and interventions. Overseeing the health needs  and 
services of older adults as division director for the Office of 
Senior Services with Macomb  Community Action, Kristie 
strategically identified and addressed barriers, ensuring 
that older adults safely age in place. Currently, Kristie is 
the association executive for the Southeast Michigan Senior 
Regional Collaborative (SRC), a nonprofit association of 
government and nonprofit organizations that serve seniors 
and persons living with disabilities. In addition to her 
organizational management duties, she facilitates this think 
tank of organizations assisting them to collectively build 
partnerships that improve the quality of life for older adults 
and people with  disabilities, through networking, training, 
and providing both direct and indirect resources.

Kristie is committed to community empowerment 
and overall systems change. Her passion for community 
engagement lends her expertise as a social justice facilitator 
complementing her dedication towards achieving equity 
through diversity and inclusion practices. This work has 
included national, grassroots, and statewide initiatives and 
organizations. She also volunteers her time in various areas 
including working with families and youth.

She is part of the National Oral Health Connection Team 
for the Oral Health Progress and Equity Network (OPEN), 
a national nonprofit focused on achieving equity within 
the oral health sphere, where she leads the Health Equity 
work group. She also serves as a volunteer  and consultant 
with the Wayne County Oral Health Coalition where she 
focuses on the oral health needs of older adults.
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