Meeting People, Meeting Needs
Virtual ADR Conference, Annual Meeting, and Section Awards

October 8-9, 2021
Register now at https://na.eventscloud.com/adrconf21
There is no registration charge for this event

Updated 10/7/21

SCHEDULE
Friday, October 8, 2021
8:00 a.m. 		Networking
8:30-8:45 a.m.

Welcome and Introductions			
Betty Rankin Widgeon
Chair, ADR Section of the State Bar of Michigan, 2020-2021
Arbitrator, Mediator, Fact-Finder
Widgeon Dispute Resolution, PLC, Ann Arbor
Erin Archerd
Chair-Elect, ADR Section of the State Bar of Michigan
Associate Professor, Detroit Mercy Law

8:45-9:40 a.m.

Incorporation of Restorative and Peacemaking Principles into Domestic Mediations
Let us introduce you to restorative practices and peacemaking principles and learn what
distinguishes them from other processes. Hear from our panel of presenters how these Practices
and Principles have been successfully used to help resolve Domestic Relations conflicts. Participate
in a discussion of what types of cases might benefit from having a deeper understanding of these
processes and how they can benefit parties in conflict.
Panel:
• Sydney L. Sinclair, Restorative Practices Program Manager at the Resolution Services
Center of Central Michigan, Lansing

9:45-10:40 a.m.

•

Peg MacDougall, Program Manager, Program Manager for Mediation/Trainer, Resolution
Services Center

•

Susan Butterwick, Juvenile Court Referee, Washtenaw County Trial Court

•

Hon. Timothy P. Connors, Judge, Washtenaw County Trial Court and Presiding Judge
of Washtenaw County Peacemaking Court

•

Moderator: Paula Zera, Facilitative Mediator at Mediation Management Services, Lansing

What’s New in Domestic Violence Screening Protocol and Practice
In late 2020 and early 2021, the COVID pandemic prompted SCAO to convene a workgroup to
draft recommendations for conducting domestic violence screening virtually. That workgroup
ultimately made recommendations for changes in the screening questionnaire as well as
virtual screening. This session will:
•
•

highlight the revised domestic violence screening protocol
discuss the pros and cons of in-person, telephone and video DV screening and discuss updates
and significance of the Pohlman case.

The panel includes members of the protocol revision workgroup and the author of the amicus brief
filed in the Pohlman case.
Panel:
• Charity Burke, Executive Director, Oakland Mediation Center
•

Lore A. Rogers, J.D. Staff Attorney for MDSVPTB, Whitmore Lake

•

Annette Wells, Executive Director, Community Mediation Services

•

Robert “Bob” Wright, Mediator and Arbitrator, The Peace Talks, PLC, Grand Rapids

•

Moderator: Zena D. Zumeta, J.D., Mediation Training & Consultation Institute
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10:45-11:40 a.m.

Bringing Eldercaring Coordination to Michigan: The Time is NOW! Or The Who,
What, Where, Why, How and NOW!
Eldercaring Coordination is a dispute resolution option specifically attuned to the unique needs and
characteristics of families in high conflict over the care and safety of an aging loved one. Through
a one-year planning process and under the guidance of the Association for Conflict Resolution, the
Senior Regional Collaborative is bringing Eldercaring Coordination, an innovative ADR process
that addresses issues affecting our older adults—to Michigan.
•
•
•
•
•
•
•

What is eldercaring coordination?
What are qualifications of eldercaring coordinators?
How is it different from elder mediation?
How you can be involved
Benefits of eldercaring coordination
Addressing risks, safety, and abuse issues in eldercaring coordination
Plans to bring eldercaring coordination to Michigan 		

Panel:
• Sue Bronson, M.S., LCSW, Co-Chair of the Association for Conflict Resolution Elder Justice
Initiative on Eldercaring Coordination
•

Linda Fieldstone, M.Ed., Co-Chair of the Association for Conflict Resolution Elder Justice
Initiative on Eldercaring Coordination

•

Antonia Harbin-Lamb, J.D., Licensed Staff Attorney for Neighborhood Legal Services
Michigan- Elder Law and Advocacy Center

•

Kristie King, MSW, Executive Director for the Senior Regional Collaborative

•

Moderator: Zena D. Zumeta, J.D., Mediation Training & Consultation Institute

11:45 a.m. –
12:00 p.m.

Break

12:00-12:30 p.m.

Welcoming Remarks
Betty Rankin Widgeon
Chair, ADR Section of the State Bar of Michigan, 2020-2021
Arbitrator, Mediator, Fact-Finder
Widgeon Dispute Resolution, PLC, Ann Arbor
Erin Archerd, Chair-Elect, ADR Section of the State Bar of Michigan, 2021-22
Associate Professor, Detroit Mercy Law
Michael S. Leib
ADR Section Skills Action Team Co-Chairperson
Leibadr, LLC, West Bloomfield
Dana Warnez
State Bar President
Attorney, Schoenherr, Cahill & Warnez, PC, Centerline

12:30- 1:25 p.m.

The Past, Present, and Future of Dispute Resolution
Join Robert (“Bob”) Mnookin, Professor of Law and Chair of the Harvard Program on Negotiation,
and legendary ADR Pioneer, as he reflects on the arc of his career in dispute resolution, his most
enjoyable and exciting work in the field, and his thoughts about the past and future of conflict
resolution in the United States and around the world. From bargaining in the shadow of the law to
bargaining with the Devil, Bob has been at the forefront of ADR for nearly two generations.   	
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1:30-2:25 p.m.

Diversifying the Practice of ADR: Lessons Learned Mediating in Diverse Communities
and Conflicts
This presentation will focus on the utilization of mediation as a strategy for the early and successful
resolution of high conflict cases, and in diverse communities/parties. We will discuss:
•
•
•
•
•
•

Thinking outside the box for successful resolution
Challenges and strategies to gain trust
Strategies for settlement in spite of perceived or actual power imbalances
Strategies for settlement in emotionally charged cases
Strategies for settlement in complex civil litigation
The importance of mediator sensitivity

			Panel:
• Hon. Edward Ewell, Jr., Third Judicial Circuit of Michigan

2:30-3:25 p.m.

•

Paul F. Monicatti, Attorney, Mediator, Arbitrator, Troy

•

Hon. Patricia P. Fresard, Third Judicial Circuit of Michigan

•

Moderator: Lisa W. Timmons, Mediation Tribunal Association, Detroit

Michigan ADR Case Law Update: Hear the latest from former ADR Section Chair Lee
Hornberger
Stay current and on top of case law developments with Lee’s always interesting and entertaining
analysis of recent Michigan appellate decisions concerning arbitration and mediation.
Lee Hornberger, Arbitrator and Mediator, Traverse City

3:30-4:25 p.m.

Strategic Planning Your Next Mediation
Make your next mediation more productive, effective and successful by mediating with a strategic
plan. Be better prepared. Think things through well ahead of time. Plan; plan; plan. Be strategic. Begin
developing astute risk and common ground questions and the best order for asking before reaching
the mediation table. This presentation offers a nuts-and-bolts, step-by-step approach to preparing
for your next engagement. Through a careful review of the written submissions and confidential
discussions with counsel, you can be best prepared and most effective in laying a stable foundation
for negotiations, for sowing the seeds of doubt and for generating movement and reaching resolution.
Sheldon J. Stark, Mediator and Arbitrator, Ann Arbor

4:30-5:25 p.m.

Why Professionalism and Civility are Important for Successful Mediations and
Techniques to Deal with Unprofessional Participants
Join ADR professionals who will describe the benefits of the Professionalism Principles for Lawyers
and Judges, found in the Michigan Supreme Court’s Administrative Order 2020-23, and why it’s
important to the ADR practice for advocates and mediators to be professional. Topics will include:
•
•
•

Why professionalism in mediation is important?
Examples of professionalism breakdowns in mediation-video examples.
Techniques to stop unprofessional behavior and return to the table.

•

Sherrie L. Farrell, Office Managing Member, Dykema, Detroit

•

Michael S. Leib, ADR Section Skills Action Team Co-Chairperson, Leib ADR LLC, West Bloomfield

•

Robert “Bob” Wright, Mediator and Arbitrator, The Peace Talks, PLC, Grand Rapids

•

Moderator: Edward H. Pappas, ADR Section Skills Action Team Co-Chairperson,
Dickinson Wright PLLC, Troy

Panel:
• Tracy L. Allen, Global Resolutions, PLLC, Grosse Pointe Farms

5:30-6:30 p.m.

ADR Section Awards

6:30-7:30 p.m.

Networking
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Saturday, October 9, 2021
8:00 a.m. 		Networking
8:30-8:55 a.m.

ADR Section Annual Business Meeting

9:00-9:55 a.m.

Impartiality, Implicit Assumptions, Biases and Arbitral Justice
The integrity of the arbitration process demands an all-out commitment by everyone involved.
Arbitrators have the personal responsibility to keep their biases in check so as to not to harm
or prejudice any participant. Doing so with predispositions, preferences, and attitudes that are
known is challenging enough. Doing it with assumptions that are implicit is far more demanding
because searching them out requires great determination and conscious effort. We must
continually learn about group differences and multi-cultural viewpoints so as to foster true
understanding, which is the antidote to reverting to stereotypes, particularly unconscious
ones. Explicit versus Implicit Bias is a real-world struggle. The panel will focus on increasing
awareness of how implicit assumptions may negatively impact arbitrator impartiality; provide
strategies to reduce bias; sharpen our awareness skill and understanding what influences
our perceptions; and how a deliberative thought process can avert calamities. The focus of
the program is on the panelists own experiences and knowledge as opposed to the scientific
point of view.
Panel:
• Michelle P. Crockett Esq., Miller Canfield, Detroit

10:00-10:55 a.m.

•

Theresa Smith Lloyd, Esq., Lloyd Law, PC, Waterford, AAA Arbitrator

•

Hon. Robert Preston Young, Laingsburg, AAA Arbitrator

•

Moderator: Janice Holdinski, Vice President, American Arbitration Association

$$$ Million Dollar Questions in Mediation
Over 85% of the Mediators’ work involves asking appropriate questions. Understanding
categories of results-oriented questions and asking robust and thought-provoking questions
maximizes outcomes in mediation. This is a skills-building session (beginner to intermediate)
which will propel the participants toward a $$$ Million Dollar target while focusing on the
Mediators’ abilities to ask timely, intentional, and appropriate questions prior to and during
Mediation sessions.
Earlene Baggett-Hayes, Attorney, Arbitrator, Mediator, Trainer, Pontiac;
Georgéa Cole, Mediator, Wayne Mediation Center, Dearborn;
Lisa W. Timmons, Mediation Tribunal Association, Detroit

11:00-11:55 a.m.

Exploring Strange New Worlds–What Star Trek Can Teach Us about ADR
As negotiators, mediators, and arbitrators, we know that every conflict is different and our job
is to keep an open mind as we explore issues with parties. Drawing from Dale Iverson’s 2019
article in the Michigan Dispute Resolution Journal, Boldly Going Where No One Has Gone
Before: Negotiating in the Alpha Quadrant, we will use Star Trek as a lens to focus on
lessons in serving as neutral emissaries and learning to appreciate cultural differences without
imposing our viewpoints on others. This interactive workshop will encourage participants to
put themselves in the shoes of Star Trek captains and ask themselves how they would work
to resolve conflicts.
Key Learning Objectives
• Creating opportunities for negotiation.
• Adopting more effective approaches to information gathering in cross-cultural conflicts.
• Recognizing when power-based versus interest-based approaches to negotiation are
appropriate.
• Identifying ethical quandaries like misrepresentation, lack of self-determination, and
unaddressed third-party impacts.

2021 ADR Annual Conference, Meeting & Awards | Meeting People, Meeting Needs | Conference Schedule

We’ve studied, taught, trained, and mediated for years. We’re convinced that it’s always worth
using imagination, and finding fun ways to connect, talk, and learn about ADR. And that’s what we
will do in this hour-long workshop using vignettes from Star Trek television series.
Erin Archerd, Chair, ADR Section of the State Bar of Michigan, 2021-2022
Associate Professor, UD Mercy School of Law, Detroit
Dale Ann Iverson, Principal, JustMediation PLC, Grand Rapids
Marla Wick, Associate Director, Milton E. Ford LGBT Resource Center, Grand Valley State
University

12:00-12:45 p.m.

Break

12:45-1:40 p.m.

Mediation in Landlord-Tenant Disputes
Pre-Pandemic v. Pandemic Options for Resolution of Landlord-Tenant Disputes: the evolution of
(virtual) integrated and coordinated services; the impact of neutral mediators on housing-related
Disputes (party dynamics and the opportunity for holistic approach to creating stability for tenants
and neighborhoods); examples of Eviction Diversion program processes and results; national
trends in housing-related mediations and coordination of courts/CDRPs/social service agencies;
MSHDA statewide Housing Initiative and future-casting housing mediation.
Marc Stanley, Executive Director, Southeastern Dispute Resolution Services, Jackson
Zeina Baydoun, Executive Director, Wayne County Dispute Resolution Center, Dearborn

1:45-2:40 p.m.

Multicultural Mediation in Israel, The Challenges and Potential
Mediate Multicultural Commercial conflicts, be the change you want to create. In a bustling
commercial society such as Israel’s, mediation between multi-cultural commercial parties has an
enormous potential above and beyond solving the commercial dispute itself.
In this session, we will discuss the unique challenges and huge potential of mediating commercial
conflicts between parties from different cultural backgrounds and get some practical tips and
techniques for overcoming cross-cultural barriers.

			Orit Asnin, Distinguished Fellow, International Academy of Mediators, Haifa, Israel

2:45-3:40 p.m.

Faith-Based Mediation: A Christian Example
Expand your mediation skills by including the participants’ spiritual beliefs in the mediation process.
Christian mediation incorporates biblical principles into the process, enhancing the likelihood of
both resolution and reconciliation. Mediators will discover ways to introduce the concept of faithbased mediation, identify ideal opportunities for using it, and learn how Christian mediation is
similar to and different from traditional mediation.
Anne Bachle Fifer, Esq., Mediator, Trainer, Peacemaker, Grand Rapids
Stephanie A. Wilkins, Mediator & Conflict Resolution Specialist, Base Collaborations,
West Bloomfield

3:45 p.m.

Closing Remarks and Adjournment
Erin Archerd
Chair, ADR Section of the State Bar of Michigan, 2021-2022
Associate Professor, Detroit Mercy Law
Edward H. Pappas, Esq.
ADR Section Skills Action Team Co-Chairperson
Dickinson Wright PLLC, Troy
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SPEAKER BIOGRAPHIES
Tracy L. Allen
Tracy L. Allen is a full-time nationally and internationally recognized conflict management
specialist and neutral ADR provider and teacher. As a business, commercial and tax
attorney, she now provides ADR and conflict management training, design, prevention and
resolution services throughout the world. Ms. Allen also serves on the panel of arbitrators
of the International Centre for Dispute Resolution (ICDR),the international division of the
American Arbitration Association. As a full-time neutral, Ms. Allen mediates and arbitrates
a variety of commercial matters including corporate, real estate, financial, health care,
employment, securities and international disputes. For more than 20 years, she has serviced
individuals, businesses, governmental agencies and international corporations as a conflict
specialist. Ms. Allen has also served as an arbitrator and mediator in mass claims and class
action matters. Ms. Allen writes and teaches extensively throughout the world in her areas of
expertise. She is a distinguished professor of conflict management at Lipscomb University
and serves as an adjunct professor at Pepperdine School of Law Straus Institute. Ms. Allen
has authored numerous articles and training materials on ADR for neutrals, advocates,
judges, and service providers. She has also lectured and coauthored ADR materials on
specific subject matter topics such as real estate, healthcare, tax, securities, employment,
business separations, and cross-cultural teaching. She frequently presents to numerous
professional organizations and academic institutions. She is a leading teacher of ADR in
the United States and for several international organizations. Ms. Allen has been listed in
Who’s Who in International Mediation, Best Lawyers in America, and Super Lawyers since
2000. She is a graduate of the University of Michigan (B.A. high honors) and Wayne State
University Law School (J.D. cum laude; L.L.M. taxation).

Erin R. Archerd
Erin R. Archerd is an associate professor of law at the University of Detroit Mercy. She
currently serves as the cochair of the American Bar Association Dispute Resolution Ethics
Committee and is the 2021 chair-elect of the State Bar of Michigan Alternative Dispute
Resolution Section. She recently contributed an essay to the new anthology Discussions
in Dispute Resolution: The Foundational Articles (2021). She can be reached at archerer@
udmercy.edu or (313) 596-9834.
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Orit Asnin
Orit Asnin has been an independent full-time mediator for more than two decades. Orit is a
Distinguished Fellow in the International Academy of Mediators. she is one of the Israel’s most
experienced commercial mediators and has mediated more than 5,000 processes with an
impressive success record.Orit works as a mediator with both Israeli and international clients.
Her mediations involve multifaceted and highly sensitive situations, some with multiple parties,
that range from relatively modest to mega-value disputes and some involving cross- cultural
parties. She mediates in a diverse range of fields: commercial conflicts, shareholders disputes,
construction & infrastructure, franchise, insurance, banking, professional negligence (excluding
medical malpractice cases), high-tech, bio-tech, employment & workplace disputes, sexual harassment, class actions, intellectual property, slander cases (including with celebrities and politicians), media, property, inheritance, family business disputes and complex family disputes.
Orit Asnin is also often asked to use her mediation skills in order help resolve “conflicts in the
making” associated with internal and external business and management, crisis situations and
in situations involving board, committee, and management team decision making processes,
disagreements, and deadlocks. As a lecturer, panel participant and workshops instructor she
has shared her experience in international conferences and forums. Orit Asnin serves as a
co-chairperson of the mediation committee of the Israeli Bar (Haifa branch). Previously, a vice
chairperson of the Section of Dispute Resolution of the Israeli Bar and a member of the Ethics
Committee of the Israeli Bar.

Earlene Baggett-Hayes
Earlene Baggett-Hayes is an attorney, arbitrator, mediator, magistrate, fact-finder and
trainer. She is president of the Law and Mediation Center, PLLC, in Michigan, and is also
certified to practice law in Illinois. Earlene has mediated and arbitrated cases for over 20
years. She has also drafted and conducted over 20 training programs in the area of ADR and
written numerous articles on the topic. Earlene was recently inducted into the International
Academy of Mediators as a distinguished fellow and has received the State Bar of Michigan
“Award for Distinguished Service in ADR.” Mentoring and community service are also staples
in Earlene’s practice.

Zeina Baydoun
Zeina Baydoun is a licensed attorney and current executive director of the Wayne County
Dispute Resolution Center. Zeina completed her bachelor’s degree in philosophy at the
University of Michigan before continuing on to law school at Wayne State University. Upon
graduating — in the midst of the financial crisis — Zeina began her career in Washington,
DC on assignment at the firm of O’Melveny & Myers with work focused on the subprime
lending crisis. Zeina’s life would then take her to Southern California where she spent time
working in criminal defense and supporting the general counsel of a mid-sized mortgage
bank. The next adventure awaited her in New York City, where she joined the legal division
of Thomson Reuters and moved into a relationship management role managing the
company’s largest Fortune 500 accounts. After a year of travel between 2018-2019, Zeina
landed back in her hometown of Detroit, Michigan intent on doing work that was purposeful
and impactful. She discovered mediation and the WCDRC and was intent on training
and volunteering for the center — but the universe had another plan! Zeina took over the
WCDRC a few days before the pandemic shutdown and this last year has been focused
on moving services to the virtual world and reimagining the types of disputes that can be
resolved with mediation. This is an exciting time for ADR!
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Sue Bronson
Sue Bronson, M.S., LCSW, cochair of the Association for Conflict Resolution Elder Justice
Initiative on Eldercaring Coordination, and lead trainer. Ms. Bronson is a mediator, trainer,
and retired psychotherapist in Milwaukee, WI. Since 1983 she has been mediating family,
elder, and workplace disputes and helping people engage in quality conversations. Ms.
Bronson teaches mediation at the University of Wisconsin, Milwaukee, and is the lead author
of Self-Assessment Tool for Mediators translated into three languages. Sue has served
many national leadership roles in ACR, elder abuse, and currently, a discussion group
“Implicit Bias and White Supremacy in the Conflict Resolution Field.”

Charity Burke
Charity Burke is OMC’s Executive Director. She holds an undergraduate degree in
psychology, with a concentration in industrial/organization, and a graduate degree in dispute
resolution from Wayne State University, is an approved mediator trainer through the State
Court Administrative Office, and has a professional background in mediation and business.
Charity’s goal is to grow OMC’s programming and reach deeper into our community to
create awareness and provide services to everyone. She takes pride in OMC as a non-profit
organization providing the critical services so that everyone in the community has access to
a path of resolution.

Susan J. Butterwick
Susan J. Butterwick is an attorney and juvenile court referee on the child protection docket
of the Washtenaw County Trial Court (22nd Circuit Court of Michigan). She is the former
director of the trial court’s “Peacemaking Court” during its initial implementation period.
She now refers cases on her docket to the Peacemaking Court and serves as a “court
peacemaker” on cases that are not part of her docket. In addition, Susan is a Michigan
State Court Administrative Office approved mediation trainer and provides a variety of ADR
trainings for state court systems in other states as well as Michigan. Prior to becoming a
court referee, she spent many years practicing and teaching various models of alternative
dispute resolution, including mediation, facilitation and restorative practices. Susan taught
mediation at the Wayne State University Law School and WSU’s graduate program in
dispute resolution for 15 years as well as at other law schools and universities in Michigan
and California. She is a recipient of the 2002 Bernard O’Connor Award for Commitment
to Humane Resolution to Social Conflict, the Dispute Resolution Center’s 2015 Pioneer of
Peace Award, and the State Bar of Michigan’s 2015 Distinguished Service Award.

Georgéa Cole
Georgéa Cole serves as a Certified Mediator and currently works as a Court Liaison/
Mediator/Administrative Support Tech with the Wayne County Mediation Center (WCDRC),
focusing in General Civil and Domestic-Family Law. She has also received certifications
in the areas of Guardianship/Eldercare, Behavioral Health Mediation and Child Protective
Services for Alternative Dispute Resolutions. Georgéa served at the Wayne State University/
CUS as a Certified DV Advocate in alliance with the DPD, where she helped pioneer and
built out their first DV Advocates Virtual System during the onset of the Covid Pandemic,
to assist Victims of Domestic Violence with their Court Process. Georgéa has trained and
helped develop Virtual and In-house IT Systems Internationally for over 25 years. She has
held positions at the Finch University of Health Sciences/The Chicago Medical School, as
a Computer Operations Manager and worked as a Legal Liaison at Pioneer IT Company –
(IMO), Intelligent Medical Objects. It is her deepest desire to help Renew, Rebuild and to
Restore those in need.
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Hon. Timothy Connors
Judge Connors is the presiding judge of the Washtenaw County Peacemaking Court. He
is a member of the Michigan Tribal-State-Federal Forum. Judge Connors has served by
appointment as judge pro tem for the Little Traverse Bay Band of Odawa Indians. Judge
Connors is the author of “Exit, Pursued By a Bear, Why Peacemaking Makes Sense in State
Court Justice Systems,” American Bar Association Judges Journal, Fall 2016; “Our Children
are Sacred, Why the Indian Child Welfare Act Matters,” American Bar Association Judges
Journal, Spring 2011; and “Crow Dogs vs. Spotted Tail: Case Closed?” Michigan Bar Journal,
July 2010. He co-authored “TRIBAL COURT PEACEMAKING A Model for the Michigan
State Court System?” Michigan Bar Journal, June 2015. Judge Connors is incorporating
peacemaking principles, philosophies, and procedures shared by tribal communities into
state court justice systems.

Michelle P. Crockett
Michelle P. Crockett leads the firm’s hiring of all attorneys, recruitment, diversity & inclusion
initiatives, mentoring programs, professional development and continuing education
(CLE) initiatives. She also specializes in defending Fortune 500 companies and publicsector clients, against a variety of employment-related claims. She conducts internal
investigations which involve claims of harassment, retaliation, discrimination, malfeasance,
and misappropriation of funds. In addition, Michelle has an expertise in providing litigation
and traditional labor advice to school districts throughout Michigan, which includes but is
not limited to assistance with board governance, special education issues, due process
hearings, student discipline and collective bargaining. In her role as a traditional labor
attorney she serves as chief negotiator and/or as a member of negotiating teams in the
collective bargaining arena and gives advice and counsel on all matters related to the
application of the anti-affirmative action amendment (formerly known as Proposition 2)
adopted by Michigan voters in 2007. Michelle also assists government contractors and
subcontractors with enforcing and implementing Executive Order 11246. To that end,
she drafts affirmative action plans, assists with implementing and/or revising existing
affirmative action plans, and provides guidance and counsel with OFCCP audits and/
or conciliation agreements. Michelle also served as general counsel for the Education
Achievement Authority of Michigan from August 2013 to November 2014.

Hon. Edward Ewell, Jr.
Judge Edward Ewell, Jr. worked at Pepper, Hamilton & Scheetz and the United States
Attorney’s Office, where he prosecuted all civil rights violations. Judge Ewell then became
general counsel for Wayne County; Governor Jennifer Granholm appointed him to Wayne
County’s Third Circuit Court in August 2003, wherehee was the presiding judge of the
Criminal Division from 2006 to 2010. He now serves as a business court judge in the Civil
Division. Judge Ewell lives in Detroit with his wife of 32 years, Cooley Law Professor Florise
Neville Ewell. They have two grown children.
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Sherrie L. Farrell
Sherrie L. Farrell is the office managing member for the Dykema Detroit office, and chair
of the firm’s Diversity and Inclusion Committee. Ms. Farrell acts as lead counsel in various
commercial matters including partnership disputes, lease disputes, breach of contract,
and bankruptcy disputes. Her previous career as an award-winning public relations and
crisis communications professional has become an integral tool in counseling clients on a
wide array of commercial issues. She has provided counsel on litigation risk management,
discovery management, real estate project management for real estate interests, and public
policy and litigation issues involving local governments. Ms. Farrell approaches each client
matter as a partner working with the client to advance a solution or business objective. Ms.
Farrell has significant experience serving as a National Coordinating Counsel member.
She serves as national discovery counsel for a Fortune 25 manufacturer in asbestos and
other toxic tort litigation. Ms. Farrell also had the primary responsibility to develop and
defend Fortune 25 corporate fact and expert witnesses in national tort litigation. She also
has represented manufacturers, closely-held corporations, auto suppliers and construction
companies in both litigated and non-litigated commercial matters. In her corporate
bankruptcy and business restructuring practice, Ms. Farrell’s representation includes global
automotive suppliers in customer, vendor and supplier Chapter 11 bankruptcies; creditors
in Chapter 9 municipal bankruptcy; a state airport authority; construction companies; and
troubled suppliers. She also has represented other interested parties including staffing
corporations, financial institutions, and other regional and national businesses in commercial
and bankruptcy-related litigation, preferences, creditors’ rights matters, out-of-court
restructurings, loan workouts, and issues involving the UCC.

Linda Fieldstone
Linda Fieldstone, M.Ed., cochair of the Association for Conflict Resolution Elder Justice
Initiative on Eldercaring Coordination, is former president of AFCC and its Florida chapter, was
secretary for the AFCC Task Force Creating Guidelines for Parenting Coordination (2005) and
co-recorder for the task force revising those guidelines (2019). Ms. Fieldstone was honored
with the Sharon Press Excellence in ADR Award from the Florida Supreme Court (2018) for
her “visionary leadership, professional integrity, and unwavering devotion to ADR.” She is
involved in research, training, and consultation internationally and written articles on high
conflict families, court services, parenting coordination and eldercaring coordination.

Anne Bachle Fifer
Anne Bachle Fifer, J.D., is a mediator, facilitator, arbitrator, and mediation trainer based in
Grand Rapids. Her mediation experience includes business, family, and workplace disputes,
as well as church-based conflicts integrating Christian principles in the mediation process.
She frequently conducts basic and advanced mediation trainings, and has taught biblical
peacemaking on four continents. She served two terms on the State Bar’s ADR Section
Council, and currently serves on the board of the Institute for Christian Conciliation.
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Hon. Patricia P. Fresard
Hon. Patricia P. Fresard has served on the court for more than 17 years. Elected in 1999,
she has presided over approximately 650 trials. Judge Fresard has served as felony trial
court judge and presently serves as presiding judge for the Civil Division, where each judge
has a caseload of approximately 950 cases. She also serves on the court’s Executive and
Strategic Planning committees. Judge Fresard is a member of the Federal Bar Association’s
Diversity Committee and has been active throughout her career in community service and
mentorship programs, including the Inns of Court program. Endorsed as “outstanding” by the
Detroit Bar Association and “exceedingly qualified” by the Hispanic National Bar Association,
Judge Fresard was recently appointed to the Executive Board of the Michigan Judges
Association and has been selected as a DBusiness magazine top circuit court judge.

Antonia Harbin-Lamb
Antonia Harbin-Lamb, J.D., licensed staff attorney for Neighborhood Legal Services
Michigan Elder Law and Advocacy Center is a graduate of Western Michigan University
Cooley Law School and a graduate of Walsh College with an MBA in marketing. She also
serves as the program manager and mediator for Great Lakes Legal Mediation Division
where she is responsible for writing grants, researching and implementing the elder
mediation program providing educationand community outreach to older adults. She is also
the host of the Caregiver Conversations Podcast on WJR’s The Great Voice platform located
at https://thegreatvoice.com/Shows/caregiver-conversations. Additionally, she is a member
of various support organizations for older adults including the Coordinated Community
Response Coalition of Wayne, Oakland and Macomb counties, the State Bar of Michigan
Elder Law and Disability Rights Council, the Hannan Center Board of Trustees and the State
of Michigan Elder Abuse Task Force.

Jan Holdinski
Jan Holdinski is a regional vice president for the American Arbitration Association (AAA)
and is primarily responsible for business development activities in the labor and employment
areas. In addition, she is directly involved with the recruitment of arbitrators and mediators
as determined by caseload needs and user preferences; the development of educational
and training programs, which include advocacy training and webinars; administers and
conducts elections, manages large, complex cases, as well as the oversight for the Michigan
regional office. Throughout her career, she has lectured at law firms, bar associations, trade
groups and universities on various subjects in the arbitration and mediation process. She
is a member of the Labor Employment Relations Association; a board member for Labor@
Wayne through Wayne State University; and a member of the ADR Section of the State Bar
of Michigan. Ms. Holdinski has been with the AAA since 1974 and was the first-ever recipient
of the President’s Award in 2000 for living the values of the AAA, which include integrity,
conflict management, and service.
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Lee Hornberger
Lee Hornberger is a former Chair of the Alternative Dispute Resolution Section of the State
Bar of Michigan, Editor Emeritus of The Michigan Dispute Resolution Journal, former member
of the State Bar’s Representative Assembly, former President of the Grand Traverse-LeelanauAntrim Bar Association, and former Chair of the Traverse City Human Rights Commission.
He is a member of the Professional Resolution Experts of Michigan (PREMi), an invitationonly group of Michigan’s top mediators, and a Diplomate Member of The National Academy
of Distinguished Neutrals. He has received the George N. Bashara, Jr. Award from the State
Bar’s ADR Section in recognition of exemplary service. He has also received Hero of ADR
Awards from the ADR Section. He is included in The Best Lawyers of America 2018 and 2019
for arbitration, and 2020 to 2022 for arbitration and mediation. He is on the 2016 to 2021
Michigan Super Lawyers lists for alternative dispute resolution. He has received a Second Tier
ranking in Northern Michigan for Mediation by U.S. News – Best Lawyers® Best Law Firms in
2020. He has received a First Tier ranking in Northern Michigan for Arbitration by U.S. News –
Best Lawyers® Best Law Firms in 2019. While serving with the U.S. Army in Vietnam, he was
awarded the Bronze Star Medal and Army Commendation Medals. The unit he was in was
awarded the Meritorious Unit Commendation and the Republic of Vietnam Gallantry Cross Unit
Citation with Palm. He holds his B.A. and J.D. cum laude from the University of Michigan and
his LL.M. in Labor Law from Wayne State University.

Dale Ann Iverson
Dale Ann Iverson began work as a mediator in 1995 as part of her trial practice. She
founded JustMediation PLC in 2002 to focus solely on work as a neutral in litigation and
more broadly in organizations and families. Since 2012 Dale has been named to Best
Lawyers in America® in mediation and arbitration, and Super Lawyer® in mediation since
2015. She served on the Michigan Supreme Court 1998 Dispute Resolution Task Force and
co-facilitated the statewide Task Force on Diversity in ADR, coauthoring its report. She is
a past president of the Grand Rapids Bar Association and past chair of the ADR Section of
the State Bar. She was conferred the Distinguished Service Award from the ADR Section;
the George N. Bashara, Jr. Award for exemplary service to the section and its members; the
Trailblazer Award from the Dispute Resolution Center of West Michigan for leadership in
community conflict resolution; and the Michael S. Barnes Award from Legal Services of West
Michigan in recognition of exemplary contributions. Dale’s formative years in the Star Trek
universe were spent at Oberlin College in the 70s where, incidentally, she also received an
undergraduate degree. For additional information about Dale, visit https://www.linkedin.com/
in/dalemediates/ Trekkies and those interested in negotiation and mediation can contact her
at (616) 560-2243 or by email at daleiverson@justmediation.com.
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Kristie King
Kristie King, MSW, executive director for the Senior Regional Collaborative, is a social
worker and community advocate with nearly 20 years of experience in the nephrology
(kidney) field which includes providing direct clinical services as a nephrology social
worker and developing various community-based initiatives. She earned a bachelor of
science degree in psychology from Wayne State University along with a master of social
work. Her leadership experience has included both the non-profit and government sectors,
strategically focused on building community-based health and well-being, often with special
attention to the aging population and issues of equity. During her time with the National
Kidney Foundation of Michigan, she concentrated her efforts in coalition building, managing,
developing, and coordinating several community-based programs and interventions.
Overseeing the health needs and services of older adults as division director for the Office
of Senior Services with Macomb Community Action, Kristie strategically identified and
addressed barriers, ensuring that older adults safely age in place. Currently, Kristie is the
association executive for the Southeast Michigan Senior Regional Collaborative (SRC), a
nonprofit association of government and non-profit organizations that serve seniors and
persons living with disabilities. In addition to her organizational management duties, she
facilitates this think tank of organizations assisting them to collectively build partnerships that
improve the quality of life for older adults and people with disabilities, through networking,
training, and providing both direct and indirect resources. Kristie is committed to community
empowerment and overall systems change. Her passion for community engagement lends
her expertise as a social justice facilitator complimenting her dedication to achieving equity
through diversity and inclusion practices. This work has included national, grassroots,
and statewide initiatives and organizations. She also volunteers her time in various areas
including working with families and youth. She is part of the National Oral Health Connection
Team for the Oral Health Progress and Equity Network (OPEN), a national nonprofit focused
on achieving equity within the oral health sphere, where she leads the Health Equity
workgroup. She also serves as a volunteer and consultant with the Wayne County Oral
Health Coalition where she focuses on the oral health needs of older adults.

Michael S. Leib
Michael S. Leib is a mediator with Leib ADR LLC in West Bloomfield and devotes his time
to the mediation of business disputes including bankruptcy disputes and participation on the
Alternative Dispute Resolution Council of the State Bar of Michigan, as well as on the Debtor
Creditor Committee of the Business Law Section. He has been an active participant in trial
skills education, having written several articles and been a faculty member of ICLE Trial
Skills Workshops, Federal Bar Association presentations and ABI workshops. Mr. Leib retired
as a business trial lawyer in 2014 after many years as a shareholder at Maddin, Hauser,
Roth & Heller, P.C. His practice was divided between litigation in the bankruptcy court and
business litigation in the state and federal courts. Mr. Leib has been listed in The Best
Lawyers in America and SuperLawyers, and is AV-rated by Martindale-Hubbell. He received
his B.A. from Kalamazoo College, his M.M. from the University of Montana, and his J.D. from
Wayne State University Law School.

Theresa Smith Lloyd
Theresa Smith Lloyd is a labor and employment attorney with Lloyd Law, PLLC,
specializing in employment investigations, management training, mediations, arbitrations,
and counseling. She was a partner at Plunkett Cooney from 1981-2016, serving as the head
of the firm’s Labor and Employment Section and a member of its board of directors. She has
served as an arbitrator and mediator for more than 25 years.
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Peg MacDougall
Peg MacDougall is the program manager for mediation at the Resolution Services Center
of Central Michigan (RSCCM) in Lansing. She has been with RSCCM since 2011. Prior
to that, Peg was a litigation attorney for 24 years, specializing in the areas of real estate
and construction, domestic relations, probate and estate planning. Peg currently mediates
a variety of cases, including domestic relations, general civil, child protection, adult
guardianship and caregiver, and special education matters. She is also involved in training
both new and experienced mediators, for both civil and domestic mediation, at the Center
and through Cooley Law School.

Robert H. Mnookin
Robert H. Mnookin is the Samuel Williston professor of law at Harvard Law School, and
for 25 years served as the chair of the Program on Negotiation at Harvard Law School. He
directs the Harvard Negotiation Research Project. A leading scholar in the field of conflict
resolution, Professor Mnookin has applied his interdisciplinary approach to negotiation and
conflict resolution to a remarkable range of problems, both public and private. A renowned
teacher and lecturer, Professor Mnookin has taught numerous workshops for corporations,
governmental agencies, and law firms throughout the world and trained many executives
and professionals in negotiation and mediation skills. On behalf of the World Intellectual
Property Organization in Geneva, he designed and has taught annual workshops for
intellectual property professionals. Professor Mnookin has served as a consultant to
governments, international agencies, major corporations, and law firms. As a neutral
arbitrator or mediator, he has resolved numerous complex commercial disputes. Professor
Mnookin has written or edited 10 books and numerous scholarly articles. His most recent
books include Kissinger the Negotiator (with James K. Sebenius and R. Nicholas Burns);
The Jewish American Paradox: Embracing Choice in a Changing World (Public Affairs
November 2018); and Bargaining with the Devil: When to Negotiate, When to Fight.

Paul F. Monicatti
Troy-based mediator and arbitrator Paul F. Monicatti served recently as the court-appointed
settlement master and mediator who conducted negotiations for resolving two Flint, Michigan
water contamination related cases in federal court, the remediation of Flint’s failed water
delivery system, and also the selection of Flint’s post-contamination future long-term water
source. Additionally, he served over 20 years ago as the court-appointed settlement master
for the multi-billion dollar Dow Corning breast implant insurance coverage litigation involving
112 defendants in state court. As an independent, professional dispute resolution specialist
for 36 years, he has conducted mediations and arbitrations resulting in the successful
conclusion of more than 2,000 previously unsettled disputes. Courts as well as counsel or
their clients have selected him as a mediator, arbitrator, facilitator, case evaluator, receiver,
expert witness, umpire, and referee. Paul is also a partner in Strongbridge Negotiation
Strategists which provides negotiation advice, consultation, and training to businesses and
individuals. An adjunct professor of law at Western Michigan University Cooley Law School,
he teaches advocacy skills in negotiation, mediation, and arbitration, and has been a guest
lecturer in the law schools at University of Michigan, Michigan State University, Wayne State
University, University of Detroit, and Case Western Reserve University in Cleveland, Ohio.
He served on the National Advisory Board for ACCESS ADR which promoted diversity in
dispute resolution and in 2017 he received the Center for Alternative Dispute Resolution’s
Recognition Award for his support of the Center and his dedicated service and commitment
to the needs of its culturally diverse community. The Best Lawyers in America named him
its 2019 Troy, Michigan Lawyer of the Year in mediation, 2018 Troy, Michigan Lawyer of the
Year in arbitration, and 2011 Detroit Lawyer of the Year in alternative dispute resolution.
Recently, Michigan Lawyers Weekly selected him as one of its 2019 Leaders in the Law.
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Edward H. Pappas
Edward H. Pappas is the chairman emeritus of Dickinson Wright PLLC and focuses his
practice on complex commercial and business litigation, arbitration, and mediation. Mr.
Pappas is a former president of the State Bar of Michigan and the Oakland County Bar
Association, and is currently the president of the State Bar Foundation. He also is a fellow
of the International Society of Barristers, the American College of Civil Trial Mediators,
and the Litigation Counsel of America, as well as a member of the National Academy of
Distinguished Neutrals, the International Institute for Conflict Prevention and Resolution
Panel of Distinguished Neutrals, and the American Arbitration Association’s Roster of
Neutral Commercial Litigation Arbitrators and Mediators. In 2015, Mr. Pappas received the
Roberts P. Hudson Award, the State Bar’s highest recognition given to a member who “best
exemplifies that which brings honor, esteem, and respect to the legal profession.”

Lore A. Rogers
Lore A. Rogers is a staff attorney with the state of Michigan Division of Victim Services,
Domestic and Sexual Violence Prevention and Treatment Board. Previously, she worked as
the interim codirector of the Sexual Assault Prevention and Awareness Center at the University
of Michigan, as the director of Domestic Violence and Sexual Assault Services Program at the
YWCA of Greater Flint in Michigan, and as the legal advocacy director at Domestic Violence
Project, Inc./SAFE House in Washtenaw County, Michigan. Lore also worked as a domestic
violence grant coordinator and pretrial probation compliance officer with the Washtenaw
County Trial Courts. Lore has an extensive background providing direct services to survivors
of domestic and sexual violence, as well as teaching and training on issues of intimate partner
and sexual violence. She has designed and conducted trainings on the nature and prevalence
of domestic violence; domestic violence laws; law enforcement response to sexual assault
crimes; confidentiality and safety; personal protection orders; effective interviewing and
assessment of survivors and batterers; working with survivors of domestic violence in family
law proceedings; and the impact of domestic violence on children. Lore also has several
years’ experience training family law mediators in Michigan and Ohio on screening for, and
responding to, domestic violence in mediation. Before becoming directly employed in the
domestic and sexual violence arena, Lore worked as a civil trial attorney for 13 years.

Sydney L. Sinclair
Sydney L. Sinclair is an experienced restorative practitioner, international conflict analyst,
and domestic mediator. Since July of 2020, she has been the restorative practices program
manager at the Resolution Services Center of Central Michigan. Sydney holds an MPhil in
international peace theory, and a double BA in psychology and intercultural studies.

Marc Stanley
Marc Stanley, JD, MPP, has an extensive background in public administration, leadership,
and policy. He received degrees in political science and economics from Alma College,
followed by a law degree and public policy masters from Michigan State University. He was
raised by two educators and was made to understand that respect and relationships were the
cornerstones to one’s professional and personal well-being. He has been able to work for think
tanks in Washington, DC, within the city government of Southfield, for the House of Commons
in Ottawa Canada, and now as executive director of a very successful non-profit agency,
Southeastern Dispute Resolution Services (SEDRS). He began his legal career in alternative
dispute resolution in 2004, when SEDRS was a program with the Community Action Agency of
Jackson, Lenawee, and Hillsdale County. As director of SEDRS, Marc has had the opportunity
to be president of Aware, Inc, chair of the Effective Practice and Procedures Committee of the
ADR Section of the State Bar, a board member of the Michigan Association of Infant Mental
Health, cochair of the Michigan Community Mediation Association, and had the opportunity to
sit and lead on many other planning and policy commissions.
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Sheldon J. Stark
Sheldon J. Stark offers mediation and arbitration services. He is a member of the National
Academy of Distinguished Neutrals, a distinguished fellow with the International Academy of
Mediators, and an employment law panelist for the American Arbitration Association. He is
also a member of the Professional Resolution Experts of Michigan (PREMi). He is past chair
of the Alternative Dispute Resolution Section of the State Bar and formerly chaired the Skills
Action Team. Mr. Stark was a distinguished visiting professor at the University of Detroit
Mercy School of Law from August 2010 through May 2012, when he stepped down to focus
on his ADR practice. Previously, he was employed by ICLE. During that time, the courses
department earned six of the Association for Continuing Legal Education’s Best Awards for
Programs. He remains one of three trainers in ICLE’s award-winning 40-hour, hands-on civil
mediation training. Before joining ICLE, Mr. Stark was a partner in the law firm of Stark and
Gordon from 1977 to 1999, specializing in employment discrimination, wrongful discharge,
civil rights, business litigation, and personal injury work. He is a former chairperson of
numerous organizations, including the Labor and Employment Law Section of the State
Bar of Michigan, the Employment Law and Intentional Tort Subcommittee of the Michigan
Supreme Court Model Civil Jury Instruction Committee, the Fund for Equal Justice, and the
Employment Law Section of the Association of Trial Lawyers of America, now the American
Association for Justice. He is also a former co-chairperson of the Lawyers Committee of the
American Civil Liberties Union of Michigan. In addition, Mr. Stark is chairperson of Attorney
Discipline Panel #1 in Livingston County and a former hearing referee with the Michigan
Department of Civil Rights. He was a faculty member of the Trial Advocacy Skills Workshop
at Harvard Law School from 1988 to 2010 and was listed in “The Best Lawyers in America”
from 1987 until he left the practice of law in 2000. Mr. Stark received the ACLU’s Bernard
Gottfried Bill of Rights Day Award in 1999, the Distinguished Service Award from the Labor
and Employment Law Section of the State Bar of Michigan in 2009, the Michael Franck
Award from the Representative Assembly of the State Bar of Michigan in 2010. In 2015,
he received the George Bahara, Jr. Award for Exemplary Service from the ADR Section of
the State Bar. He has also been listed in “dbusiness Magazine” as a Top Lawyer in ADR for
2012, 2013, 2015, 2016, 2017 and 2018.

Lisa Timmons
Lisa Timmons has been the executive director of the Mediation Tribunal Association (MTA)
and the alternative dispute resolution (ADR) clerk of Wayne County Circuit Court since
1998. The MTA is a nonprofit agency that provides case evaluation for Wayne County
Circuit Court and the U.S. District Court for the Eastern District of Michigan, making it the
largest provider of mandated case evaluation in the state. Lisa mediates Equal Employment
Opportunity (EEO) disputes for the United States Postal Service and pro se prisoner cases
for the U.S. District Court, and serves as an arbitrator for the Michigan Department of
Insurance and Financial Services. Lisa is an adjunct professor at Detroit Mercy Law where
she teaches legal writing, and she tutors bar applicants on essay writing skills every summer
as cochair of the Minority Bar Passage Program for the Wolverine Bar Association. Lisa
holds a bachelor of arts in communication from Michigan State University, a master of arts
in dispute resolution from Wayne State University, and a juris doctorate from Detroit Mercy
Law. Lisa is on the board of directors of the Detroit Bar Association and on the council of
the ADR Section of the State Bar of Michigan. She also maintains memberships with the
Black Women Lawyers Association of Michigan, Women Lawyers Association of Michigan,
Wolverine Bar, American Bar Association, Wayne County Probate Bar Association, Macomb
County Probate Bar, and the Oakland County Bar Association.
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Dana M. Warnez
Dana M. Warnez has been practicing law since 1996, with both her mother Florence Schoenherr-Warnez and older sister SBM Past President Kimberly M. Cahill (1960-2008) in Center
Line, specializing in Probate and Estate Planning, trust and estate administration, and real
estate matters. Their office is in Macomb County. She received her juris doctor from the University of Detroit Mercy Law School, a Bachelor of Arts from University of Michigan in English
and is a high school graduate of University Liggett School. Ms. Warnez is the 87th President of
the State Bar of Michigan and its 8th woman to hold that office. Her service with the State Bar
of Michigan includes, being a member of the 21st Century Task Force, Chair of the Representative Assembly, member of Strategic Planning Committees, Awards Committee, Online Legal
Resource and Referral Committee, and Chair of local District D Character and Fitness. She has
been active with the Macomb County Bar Association and Foundation, serving as the President
(2012-2013) of both the Association and the Foundation. She has chaired the Foundation’s
Scholarship Committee, which initiated memorial scholarship and reading program in the memory of Kimberly M. Cahill. She is a member of Tri-County panel of State of Michigan Attorney
Discipline Board, a Fellow of the Michigan State Bar Foundation, a member of Women Lawyers
Association of Michigan, Macomb County Bar Association, and the American Bar Association.

Annette Wells
Annette Wells has 25 years in administration, training and volunteer management with nonprofits. Annette has been the executive director of Community Mediation Services for the last
10 years, ensuring that mediation services are provided through volunteers to 10 Northern
Michigan counties. In 2012, she was recognized as part of the Cheboygan Child Protection
Mediation Program with the Honorable Robert E. Weiss Award for excellence in working as
a team . Her passion for volunteering is evident in her skills of empowering and motivating
individuals to make a difference in their communities. In 2014, she represented the statewide
program as it was recognized as a finalist in the Outstanding Volunteer Program Award at
the Governor’s Service Awards. In 2019, she was presented the Nanci S. Klein Award by
the State Bar of Michigan ADR Section. The Nanci S. Klein Award is given in recognition of
exemplary programs, initiatives, and leaders in the field of community dispute resolution.
She has completed many advanced mediation trainings in domestic relations, guardianship,
special education, agricultural and child protection matters, and has been a volunteer mediator
since 2004. She is an approved SCAO trainer for general civil, domestic and child protection
mediation. Over the last seven years, she has focused her volunteer efforts on the 18
community dispute resolution program centers throughout the state of Michigan to form the
Michigan Community Mediation Association. As a former officer for the association, she looks
to promote their mission, “To benefit and strengthen, with a unifying voice, MCMA through
strategic advocacy, collaboration, and innovation.”

Marla Wick
Marla Wick (she/her) earned a BA from Montana State University, an MA from Ohio University,
and a PhD from the State University of New York at Buffalo. She taught college-level courses
for 10 years at three universities before transitioning into student support and advocacy
work. In her subsequent roles, she has developed and implemented programs, services, and
educational opportunities to create greater equity and inclusion on campuses. While working
as an academic counselor in San Francisco, she developed a guide to LGBTQ community
resources to help students access health care and other critical services. She also volunteered
for a community literacy program and worked with incarcerated students through the Prison
University Project at San Quentin. Most recently, she volunteered in support of Fair & Equal
Michigan’s ballot initiative to expand civil rights protections to the LGBTQIA+ community. Marla
draws on her pedagogical training, teaching experience, and work using restorative practices
and mediation to create educational spaces and experiences that empower participants to shift
cultures and systems toward equity, inclusion, and justice. Marla is a lifelong and unapologetic
consumer of speculative fiction. In her free time, she likes to read, pet cats, and lift heavy things.
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Hon. Betty R. Widgeon
Betty R. Widgeon is 2020-2021 Chair of the SBM ADR Section. She is a former Michigan
trial judge who practices as an arbitrator, special master, fact-finder, and mediator. She has
presided over numerous bench and jury trials and arbitration hearings, and she has issued
hundreds of final decisions and opinions. Judge Widgeon arbitrates labor, employment,
EEO and consumer cases, and mediates cases for private corporations. She is on the labor,
employment, and commercial arbitrator panels and rosters for the American Arbitration
Association, the Arbitration Mediation Service Arbitration Panel, the Federal Mediation and
Conciliation Service, the Financial Industry Regulatory Authority, and the National Mediation
Board. Judge Widgeon is trained in videoconferencing and competent to conduct hearings in
ZOOM and other video platforms.

Stephanie A. Wilkins
Stephanie A. Wilkins is a mediator, entrepreneur, and Christian pastor. She utilizes
mediation as a tool to help resolve conflict — from the multifaceted to the emotionally
charged. Alternative dispute resolution services are provided for businesses, organizations,
groups, and churches. Stephanie’s training and experience have led her to facilitate disputes
in areas involving business, special education, workplace, and marriage.

Robert E.L. Wright
Robert E.L. Wright. Voted Best Lawyers’ 2016 Mediation “Lawyer of the Year” for Grand
Rapids, Michigan by his peers, Robert “Bob” Wright is a leader in mediation and arbitration,
resolving disputes involving business, bankruptcy, personal and public policy issues. In
addition, he provides both basic and advanced training to mediators for the University of
Michigan’s Institute for Continuing Legal Education (ICLE), along with other universities, law
schools, civic and professional groups. Bob inspires and motivates participants through
his insightfulness, empathy, compassion, and genuine love for the mediation process.
Bob is an approved mediator for the U.S. District Courts for both the Eastern and Western
Districts of Michigan and their bankruptcy courts. He is qualified to mediate civil and
domestic matters in all Michigan state courts. He has chaired the ADR Section of the State
Bar of Michigan (and remains an active member of several of its action teams, including:
Effective Practices and Procedures, Skills, and Judicial Access); the Grand Rapids Bar
Association— ADR Section; and the Practice Management Committee for the Dispute
Resolution Section of the American Bar Association. He is a member of the Federal Bar
Association — Western District of Michigan-Bankruptcy Section. He serves as a mediator
and arbitrator for the American Arbitration Association, Professional Resolution Experts
of Michigan (PREMi) (an invitation-only group of Michigan’s top 20 mediators), National
Academy of Distinguished Neutrals (NADN), DeMars Vehicle Warranty programs, and
Mediate.com. Bob is an author, blogger, trainer and frequent speaker on ADR topics with
advanced degrees in both law (Wayne State University—JD) and psychology (University
of Santa Monica—MA). Licensed to practice law in all state courts in both Michigan (1980)
and Florida (1996), he is admitted to practice before all federal courts in Michigan and the
U.S. Court of Appeals for the Sixth Circuit. Receiving numerous awards and accolades,
Bob has been listed in Best Lawyers in America, Michigan Super Lawyers, and Who’s Who
In American Law for many years and was voted by his peers Best Lawyers’ 2016 Mediation
“Lawyer of the Year” for Grand Rapids, Michigan.
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Robert P. Young, Jr.
Robert P. Young, Jr. is a retired justice of the Michigan Supreme Court. Mr. Young
previously served 18 years as a member of the Michigan Supreme Courtand was its
longest serving chief justice. As chief justice, he promoted initiatives to measure judicial
performance, track public satisfaction, adopt best practices, streamline court processes,
and implement technologies that expand public access, increase efficiency, and boost
productivity of trial courts. Before that, Mr. Young was a judge of the Michigan Court of
Appeals. Most recently, from 2018 to 2019 he served as vice president and general counsel
at Michigan State University and, earlier in his career, he served as general counsel of
AAA Michigan and was a partner of the Dickinson Wright law firm. Mr. Young has served
on the boards of many charitable groups, including the Detroit Urban League, United
Community Services of Metropolitan Detroit, and Vista Maria, a resource center for abused
and neglected young women and girls. A former commissioner of the Michigan Civil Service
Commission, Mr. Young was a trustee of Central Michigan University, University Liggett
School, and the Grosse Pointe Academy. Mr. Young is a former chair of the Greater Detroit
Chamber of Commerce Leadership Detroit. Mr. Young had been an adjunct professor at
Wayne State University Law School for more than 20 years and more recently taught at
Michigan State University Law School. Mr. Young is the author of several law review articles.
He now serves as a facilitator and arbitrator. Mr. Young is a panel member of AAA.

Paula Zera
Paula Zera has been an attorney-mediator in the greater Lansing area since 2002. During
this time she has mediated domestic relations cases, special education matters, US
Postal Service EEO REDRESS I cases, general civil matters, child protection cases, and
adult guardianship and caregiver matters. Paula has also helped present at a number of
mediation trainings, including for Cooley Law School in Lansing, and has been involved in
prior programs for the Family Mediation Council of Michigan and the ADR Section of the
State Bar of Michigan.

Zena D. Zumeta
Zena D. Zumeta, J.D., Mediation Training & Consultation Institute, is internationally known
as both a mediator and trainer of mediators. She is president of the Mediation Training and
Consultation Institute, Zena Zumeta Mediation Services, and The Collaborative Workplace
in Ann Arbor, Michigan. She received her juris doctor from the University of Michigan Law
School. Zena is a former board member and president of the Academy of Family Mediators
(AFM), now merged into the Association for Conflict Resolution (ACR); past president of
the Michigan Council for Family and Divorce Mediation; and past regional vice president
of the Society of Professionals in Dispute Resolution. Zena is the recipient of the Family
Mediation Council—Michigan Lifetime Achievement in Mediation Award; the National
Education Association/Saturn Corporation Award for Union-Management Collaboration;
the John Haynes Distinguished Mediator Award from ACR; and the Kumba Award from the
National Conference on Minorities in ADR. She is an approved trainer for domestic relations
mediation, domestic violence screening protocol, and civil court mediation training through
the Michigan State Court Administrative Office, and for domestic relations mediation training
through AFM/ACR and many states. Prior to becoming a mediator, Zena worked at the
University of Michigan Institute of Gerontology, providing training in advocacy and aging.
She has presented at conferences on elder mediation nationally, and is a faculty member
at elder mediation training programs, including the Straus Institute for Dispute Resolution at
Pepperdine University, and provides elder mediation services to families.
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