
Program implementation and 
session moderator guide

Part I: Program Overview

Welcome to Working With Migraine™, a free well-being program focused on migraine awareness and 
education, developed by Amgen and Novartis.

At a high level, the program components include:

• Program Implementation and Session Moderator Guide (this tool!)

• Educational presentations (4 in total)

• Educational handouts (3 in total)

• Feedback tools for continued improvement (pre- and post-program survey)

All the materials and content necessary for program implementation are located on  
www.AmgenEmployerResources.com for download. 

Now, let’s go over the steps for implementing the Working With Migraine™ program. 

Choosing your program leaders

There are 2 types of leaders you will need for this program. 

1. Program Facilitator: Responsible for program implementation, promotion, and feedback 
2.  Session Moderator: Responsible for presenting the session content and leading discussions  

during the 4 live sessions

This guide contains 3 parts

Part I: 
Program Overview

Part II: 
Program Implementation

Part III: 
Session Moderation



Choosing your Program Facilitator

Your first step will be to decide who (or which department) will manage the Working With Migraine™ 
program. Some examples can include: 

• Human resources

• A department head

• A team leader willing to steward the program

Choosing the Session Moderator

Next, you will need to decide who will be responsible for presenting the session content and leading 
discussions during the 4 live sessions. Some examples can include: 

• Medical professionals with formal training and education in health promotion or behavior change (such 
as a physician, nurse practitioner, physician’s assistant, nurse, social worker, etc)

 — If your organization has a medical director or on-site medical clinics with medical professionals, you 
might want to discuss having them be a session moderator

• A team leader willing to be a session moderator, ideally, someone with strong public speaking and 
communication skills. If they have personal experience with migraine, that may help as well. 

Whoever you choose, this person plays an integral part in the program’s success. Their interest,  
attention, and enthusiastic support will have a ripple effect among the participants. Please check to 
ensure they are capable of organizing and leading the sessions.

Overview of the program’s components

Once you’ve chosen the program facilitator and session moderator, it’s time for them to become familiar 
with all of the program components. 

As mentioned above, all of the materials and content necessary for program implementation are located 
on www.AmgenEmployerResources.com for download.  

Description User Intended Use 

Houses all the materials and content 
necessary for the program

Program Facilitator
Throughout the program

Session Moderator

Website



Description User Intended Use 

Announces the roll-out of the 
program, who it is for, the topics that 
will be covered, and how to sign up

Program Facilitator
Two weeks before the 
first live meeting is set  
to take place

Description User Intended Use 

Highlights the program’s roll-out 
and provides space to write the date, 
time, and location of the meetings

Program Facilitator
Two weeks before the 
first live meeting is set  
to take place

Description User Intended Use 

Allows interested employees to sign 
up for the 4 sessions

Program Facilitator
Two weeks before the 
first live meeting is set  
to take place

Migraine is more than 
just a headache1

Announcing Working With Migraine, a free Well-being Program to 
raise awareness and provide education to help better understand 
and manage this complex neurological condition.

Working With Migraine is presented by:

Who is this free program for?

•   Those who have migraine 
•   Those who may think they have migraine 
•   Those affected by someone with migraine 
•   Those interested in learning more about migraine

All employees are encouraged to attend! 
 
What will you learn during your participation?

•   Recognize the prevalence and burden of migraine 
•   Identify migraine signs and symptoms 
•   Tips for identifying migraine triggers 
•   Review the migraine treatment landscape 
•   Explore self-management approaches including stress-reduction techniques 
 
When will the sessions be held?

 

How to sign up?

To attend the migraine education sessions, add your name to the sign-up sheets located: 
[Sign-Up Sheet Locations]

For more information, contact: 
[Name and contact information of program facilitator

Let us help you stay ahead of migraine!

SESSION 1
Migraine Basics

SESSION 2
Migraine Triggers

SESSION 3
Migraine Treatment 

Landscape

SESSION 4
Migraine Well-being 

and Self-Management

DATE

TIME

LOCATION

Reference: 1. Russo AF. Annu Rev Pharmacol Toxicol. 2015;55:533-552. © 2018 Amgen Inc.   All rights reserved.   USA-334-81036 08/18

© 2018 Amgen Inc.   All rights reserved.  USA-334-81037 08/18

Sign up for

Session 1: Migraine Basics
Presented by: 

Date: 

Time: 

Location: 

We are excited to offer all of our employees this free program to support migraine 
awareness and education!

Attend Session 1 to learn about:

•  What migraine is

•  The impact of migraine

•  The phases, signs, and symptoms to be aware of

•  Migraine treatment landscape

To sign up for Session 1, please provide the information requested below. If you have any 
questions about the program, contact:

         

FULL NAME EMAIL ADDRESS PHONE NUMBER

Kick-off poster

Sign-up sheet

Program implementation and session moderator guide

Description User Intended Use 

Instructions and information on how 
to execute the program

Program Facilitator
Throughout the program

Session Moderator

Program implementation and 
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Employer-to-employee kick-off email



Description User Intended Use 

Reminds employees when a session 
will take place and allows those who 
have not yet signed up to sign up

Program Facilitator
One week before each 
live meeting is set to 
take place

Description User Intended Use 

Provided to elicit anonymous 
participant feedback to help gain an 
understanding of the characteristics 
of those who plan on attending the 
sessions

Program Facilitator
When the employee 
welcome and program 
overview email is sent

Description User Intended Use 

Provided to elicit anonymous 
participant feedback to help assess 
the success of the program

Program Facilitator
After the last live 
meeting

WORKING WITH
MIGRAINE™

Pre-program evaluation

Welcome to Working With Migraine!

Before we begin, please take a few minutes to answer the following questions so that we may 
understand the background and experience of our program’s participants. Your answers will be 
kept anonymous and confidential by the facilitator, who will use them to better understand the 
impact of migraine on the program participants:

 
What brings you to the Working With Migraine Employer Well-being program? 

 I have migraine

 I think I have migraine

 I have a family member, friend, or coworker who has migraine

 I am just interested in migraine education 

Have you participated in a well-being program before (either through 
work or outside of work)?

 Yes

 No

What are you hoping to get out of this program? (Check all that apply.)

 General migraine education 

 How to identify and track migraine triggers

 Learn about the migraine treatment landscape

  Help myself, a family member, friend, or coworker with migraine by better understanding 
this condition

  How to have a productive conversation with my doctor

 Learn about migraine self-management techniques, such as lifestyle management 

Which sessions are you most interested in attending? (Check all that apply.)

 Migraine Basics

 Migraine Triggers

 Migraine Treatment Landscape

 Migraine Well-being and Self-Management

1

2

3

4

As a reminder, this free program, presented by          
is for: 

•   Those who have migraine 
•   Those who may think they have migraine 
•   Those affected by someone with migraine 
•   Those interested in learning more about migraine

How do I sign up?

To attend the migraine education sessions, add your name to the sign-up sheets 
located: 
           

For more information, contact: 
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Let us help you stay ahead of migraine!

SESSION

DATE

TIME

LOCATION

Reminder

Please join us for the next
Working With Migraine 
educational session

WORKING WITH
MIGRAINE™

Post-program evaluation

Thank you for participating in Working With Migraine!

Please take a few minutes to complete the following post-program survey. Your feedback will 
help us understand if this program and its components were helpful.

 
How likely are you to consult a health care professional about migraine?

Not Likely                    Very Likely

  1  2  3  4  5

When seeing a health care professional about migraine, what topics are you likely to 
discuss? (Check all that apply.) 

  Migraine diagnosis

  Migraine management options

  Medication treatment options

  How to track migraine triggers and set goals for managing them

  I do not have migraine and was interested in migraine education

Did you take any of the following steps suggested during the session presentations? 
(Check all that apply.)

  Yes, I used the Doctor Discussion Guide to speak with my health care provider

  Yes, I developed a Migraine Diary

  Yes, I used the Migraine Management Goal Checklist

  Yes, I used the Migraine Impact Assessment Tool

  No, I did not implement any of the recommendations

Which sessions were most helpful? (Check all that apply.)

  Migraine Basics

  Migraine Triggers

  Migraine Treatment Landscape

  Migraine Well-being and Self-Management

  None of the above

1

2

3

4

Post-meeting survey

Pre-meeting survey

Description User Intended Use 

Welcomes those who sign up  
for the program

Program Facilitator
After employees have 
signed up for the 
sessions

Employee welcome and program overview email

Reminder poster



Description User Intended Use 

Focuses on specific factors that may 
cause migraine, including tips and 
suggestions to help identify and track 
those factors

Session Moderator During Session 2

Description User Intended Use 

Looks at the goals of treatment and 
provides information on available 
treatment classes that may be 
options to help manage migraine

Session Moderator During Session 3

Description User Intended Use 

Discusses other migraine 
management options, including 
stress-management techniques

Session Moderator During Session 4

Session 2: Migraine Triggers

Session 3: Migraine Treatment Landscape

Session 2: Migraine Triggers

Session 4: Migraine  Well-being and Self-Management

Description User Intended Use 

Covers what migraine is, the  
impact it can have, and the signs  
and symptoms

Session Moderator During Session 1

Session

Migraine Basics

Session 1: Migraine Basics



Description User Intended Use 

A checklist developed to help 
employees establish and track 
migraine self-management goals

Session Moderator During Session 2

Description User Intended Use 

An interactive digital tool designed to 
help those with migraine understand 
the day-to-day impact of the disease

Session Moderator During Session 3

Description User Intended Use 

Educational websites about migraine 
that employees can visit on their own 
time

Session Moderator During Session 4

WORKING WITH
MIGRAINE™

Migraine management  
goal checklist

Dietary goals
    Keep a regular meal schedule1

   Eat a well-balanced diet1

   Eat low-fat foods1

Lifestyle goals
Tips for normal sleep:

  Try to go to bed and wake up at the same time every day3,4

  Try to get 7-9 hours of sleep every night3,4

Other lifestyle tips: 

  Drink ~ 5-8 (8oz) glasses of water per day4

  Practice relaxation exercises4

Environmental goals
  Adjust lighting5

  Reduce computer screen glare,5 if applicable

  Create a no-scent work area6

  Reduce stress5,6

Migraine management can consist of multiple components, some of which may 
include careful assessment of dietary, lifestyle, and environmental factors.1,2 Talk to 
your doctor to see what migraine management goals may be appropriate for you 
and use the checklist below to help you establish your goals. You can start slow and 

pick 1 or 2 goals to improve your migraine management.
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This guide is educational only and is not intended to diagnose health problems or provide medical advice or medical care. Please talk to your 
health care provider if you have questions about your medical care or treatment.

References: 1. Finocchi C, Sivori G. Neurol Sci. 2012;33(suppl 1):S77-S80. 2. Peroutka SJ. Curr Pain Headache Rep. 2014;18:454. 3. NINDS. 
https://www.ninds.nih.gov/Disorders/Patient-Caregiver-Education/Understanding-Sleep. Accessed July 18, 2018. 4. Coeytaux RR, Mann JD. 
Integrative Medicine. 4th ed. Philadelphia: Elsevier, Inc; 2018:108-119. 5. Berry PA. AAOHN J. 2007;51-56. 6. Warshaw LJ, Burton WN,  
Schneider WJ. Dis Manage Health Outcomes. 2001;9:99-115.

Impact assessment tool

Migraine websites handout

Description User Intended Use 

A guide developed for employees 
to help them make the most out of 
visits with their health care provider

Session Moderator During Session 1

Doctor discussion guide

Sharing your migraine history

Sharing your migraine history with your health care provider is an important part of your 
migraine management.1 Health care providers are often interested in 4 pieces of information 
about your migraine history—total number of migraine attacks/episodes, symptoms on your 
migraine-affected days, migraine medication use, and migraine impact on daily activities.2 
Complete this form before your next appointment for a more informed conversation with your 
health care provider.

 
Your number of attacks/episodes (average)1,2

•  How many migraine attacks/episodes do you have in a typical month?  ______

 
Your number of migraine-affected days

During a migraine attack or migraine episode, you may experience a number of symptoms, 
including sudden onset of one-sided head pain.3

•   How many hours/days before the migraine attack/episode starts do you feel symptoms 
coming on?3  ______

•  How many hours/days does your migraine attack/episode typically last?3  ______

•   After the migraine attack/episode ends, how many hours/days does it take for you to start 
feeling like yourself again?3  ______

With these 4 answers, your health care provider can calculate your number of migraine-
affected days in a typical month. Try this tool to calculate migraine-affected days yourself: 
SpeakYourMigraine.com/migraine-impact-tool.

•   Finally, think about how many migraine-free days, or days without any migraine/headache 
symptoms, you experience in a month. What is that number?  ______

 
Your migraine medication

Think about the medication you take at the onset of migraine symptoms. They may include 
over-the-counter medications, ergotamine derivatives, triptans, and opioids.4,5 

•    How many days in a typical month do you treat your migraine/migraine symptoms with  
an acute medication? ______

Doctor discussion guide handout

Migraine management goal checklist handout



Part II: Program Implementation

This section is for the program facilitator. As a reminder, the program facilitator is responsible for 
implementation, promotion, and feedback activities. 

Implementation

First, decide when to roll out the program. There is no one specific date that works better than others, so 
pick a time that works best for your organization. 

Next, pick the dates and times for the live sessions and remember to schedule meeting room space in 
advance. 

Promotion

Once the program dates are set, it is time to start promoting the program within your organization.  
There are 5 components you’ll need to use for this. Remember to sign in to the website  
(www.AmgenEmployerResources.com) and download these components from the “Kick-off tools” 
section. 

1. Employer-to-employee kick-off email

2. Kick-off poster

3. Sign-up sheet

4. Employee welcome and program overview email

5. Reminder poster

Employer-to-employee kick-off email

This is a simple text email. This program is open for all employees and should be sent company-wide. 
Please follow the instructions below.

(Note: It is recommended the email be sent 2 weeks before the first live meeting is set to take place.)

1. Copy and paste the content into your standard email system

2.  Copy and paste the subject line into the email subject: Introducing Working With Migraine, a Free 
Migraine Well-being Program

3. Fill in the placeholder text

 a. [Sign-up Sheet Locations]

 b. [Name and Contact Information of Program Facilitator]

 c. [Company Name/Program Facilitator]

4. Send the email company-wide



Kick-off poster

This is a PDF with editable text for logistical information. Please follow the instructions below.

(Note: It is recommended these be put up 2 weeks before the first live meeting is set to take place.)

1. Fill in the placeholder text

 a. [Insert Name of Employer]

 b. [Insert Date] for Sessions 1-4

 c. [Insert Time] for Sessions 1-4

 d. [Insert Location] for Sessions 1-4

 e. [Insert Sign-up Sheet Locations]

 f. [Insert Name and Contact Information of Program Facilitator]

2. Print the PDF. (Note: The poster size is optimized for 11 x 17 but can be printed on any paper size.)

3.  Hang posters by high-traffic areas, such as the main entrance, cafeteria, break rooms,  
bathrooms, and conference rooms

Sign-up sheet

This is a PDF with editable text for logistical information. Please follow the instructions below.

(Note: It is recommended these be put up 2 weeks before the first live meeting is set to take place.)

1. Fill in the placeholder text

 a. [Insert Name of Employer]

 b. [Insert Date] for Sessions 1-4

 c. [Insert Time] for Sessions 1-4

 d. [Insert Location] for Sessions 1-4

 e. [Insert Name and Contact Information of Program Facilitator]

2. Print the PDF. (Note: The poster size is optimized for 11 x 17 but can be printed on any paper size.)

3.  Hang sign-up sheets by high-traffic areas, such as the main entrance, cafeteria, break rooms, 
bathrooms, and conference rooms



Employee welcome and program overview email

This is a simple text email. Please follow the instructions below.

(Note: This email is only for those who sign up for the program.)

1. Copy and paste the content into your standard email system

2.  Copy and paste the subject line into the email subject: Welcome to Working With Migraine, Our Migraine 
Well-being Program!

3. Fill in the placeholder text

 a. [Insert Date] for Sessions 1-4

 b. [Insert Time] for Sessions 1-4

 c. [Insert Location] for Sessions 1-4

 d. [Insert Date]

 e. [Insert Company Name/Program Facilitator]

4. Send the email only to those who sign up for the program

Session reminder poster

This is a PDF with editable text for logistical information. Please follow the instructions below.

(Note: It is recommended for these to be put up 1 week before each live meeting is set to take place.)

1. Fill in the placeholder text

 a. [Insert Name of Employer]

 b. [Insert Session Name]

 c. [Insert Date] 

 d. [Insert Time] 

 e. [Insert Location] 

 f. [Insert Sign-up Sheet Locations]

 g. [Insert Name and Contact Information of Program Facilitator]

2. Print the PDF. (Note: The poster size is optimized for 11 x 17 but can be printed on any paper size.)

3.  Hang posters by high-traffic areas, such as the main entrance, cafeteria, break rooms, bathrooms, and 
conference rooms



Feedback

This program includes pre- and post-meeting surveys to elicit anonymous participant feedback to help assess 
the success of the program. There are 2 components you’ll need to use for this. Remember to sign in to 
the website (www.AmgenEmployerResources.com) and download these components from the “Kick-off 
tools” section.

1. Pre-meeting survey

2. Post-meeting survey

Pre-meeting survey

This is a PDF with no editable text. 

(Note: It is recommended that the survey be sent with the Employee Welcome and Program Overview 
email before the first live meeting is set to take place.)

Post-meeting survey

This is a PDF with no editable text. 

(Note: It is recommended that the survey be provided after the last live meeting.)



Part III: Session Moderation

This section is for the session moderator. As a reminder, the session moderator is responsible for 
presenting the session content and leading discussions during the 4 live meetings.

How to implement the educational sessions

As the session moderator, you play an important role in the success of the program. Your interest, 
attention, and enthusiastic support will have a ripple effect among the participants. Below, please find 
some tips to keep in mind:

• Be welcoming. You will serve as the participants’ guide through this program

• Encourage participation

• Stay positive

The program consists of 4 sessions. Please review this guide and all session presentations, including the 
supporting materials.

• Each session will be approximately 30 minutes in length

• Each session presentation will cover a different topic. (Don’t worry, the presentations come with their 
own speaker notes.)



Session 1 – Migraine Basics

The first session covers what migraine is, the impact it can have, and the signs and symptoms. Remember 
to sign in to the website (www.AmgenEmployerResources.com) to download all components from the 
“Session 1 – Migraine Basics” section.

There are 3 components you’ll need to use for this session. 

1.  Session moderator guide. (Note: It is this document, and it is located within all sections on the website 
in case you need to access it quickly at any time.)

2. Session 1 presentation

3. Doctor discussion guide handout. Remember to print multiple copies of this for the session attendees

Session 1 presentation

This is a slide deck. It contains speaker notes for you to use during the presentation. Please review the 
slides and speaker notes in advance. Also, there are a few slides where you can add logistical details, 
generate a discussion, and hand something out. 

Customizable slides
• Slide 1: In the speaker notes, add your name where it says

 – [Presenter Name]

• Slide 22: On the slide and in the speaker notes, add logistical info for the next session where is says 

 – [Insert Date]

 – [Insert Location]

 – [Insert Time]

Discussion slides
• Slide 1

 – Ask participants to introduce themselves

 – Ask the questions listed in the notes

• Slide 4

 – Ask the questions listed in the notes

• Slide 11

 – Ask the questions listed in the notes

Handout slide
• Slide 17

 –  Doctor discussion guide handout is a guide developed for employees to help them make the most out 
of visits with their health care provider

 – Present the slide first. Then hand out the guide 



Session 2 – Migraine Triggers

The second session focuses on specific factors that may cause migraine, including tips and  
suggestions to help identify and track those factors. Remember to sign in to the website  
(www.AmgenEmployerResources.com) to download these components from the  
“Session 2 – Migraine Triggers” section.

There are 3 components you’ll need to use for this session. 

1. Session moderator guide. (Note: It is this document, and it is located within all sections on the website 
in case you need to access it quickly at any time.)

2. Session 2 presentation

3. Migraine management goal checklist handout. Remember to print multiple copies of this for the  
session attendees

Session 2 presentation

This is a slide deck. It contains speaker notes for you to use during the presentation. Please review the 
slides and speaker notes in advance. Also, there are a few slides where you can add logistical details, 
generate a discussion, and hand something out.

Customizable slides
• Slide 1: On the slide and in the speaker notes, add your name where it says

 – [Presenter Name]

• Slide 20: On the slide and in the speaker notes, add logistical info for the next session where is says 

 – [Insert Date]

 – [Insert Location]

 – [Insert Time]

Discussion slides
• Slide 1

 – Ask participants to introduce themselves

 – Ask the questions listed in the notes

• Slide 4

 – Ask the questions listed in the notes

• Slide 10

 – Ask the questions listed in the notes

• Slide 15

 – Ask the questions listed in the notes



Handout slide
• Slide 17

 –  Migraine management goal checklist handout is a checklist developed to help employees establish and 
track migraine self-management goals with their doctor

 – Present the slide first. Then hand out the checklist 

Session 3 – Migraine Treatment Landscape

The third session looks at some currently available treatment classes that may be options to help manage 
migraine. Remember to sign in to the website (www.AmgenEmployerResources.com) to download these 
components from the “Session 3 – Migraine Treatment Landscape” section.

There are 3 components you’ll need to use for this session. 

1. Session moderator guide. (Note: It is this document, and it is located within all sections on the website in 
case you need to access it quickly at any time.)

2. Session 3 presentation

3. Impact assessment tool. This is a digital tool so there are no copies to print. (Note: For your reference, the 
tool can be found using the following URL: https://www.speakyourmigraine.com/migraine-impact-tool/.)

Session 3 presentation

This is a slide deck. It contains speaker notes for you to use during the presentation. Please review the slides 
and speaker notes in advance. Also, there are a few slides where you can add logistical details, generate a 
discussion, and hand something out.

Customizable slides
• Slide 1: On the slide and in the speaker notes, add your name where it says

 – [Presenter Name]

• Slide 21: On the slide and in the speaker notes, add logistical info for the next session where is says 

 – [Insert Date]

 – [Insert Location]

 – [Insert Time]

Discussion slide
• Slide 1

 – Ask participants to introduce themselves

 – Ask the questions listed in the notes

Handout slide
• Slide 14

 –  Impact assessment tool is an interactive digital tool designed to help those with migraine understand 
the day-to-day impact of the disease 

 – Present the slide first. Then direct attendees to use the digital tool on the web  



Session 4 – Migraine Well-being and Self-Management

The fourth session discusses other migraine management options, including stress-management 
techniques. Remember to sign in to the website (www.AmgenEmployerResources.com) to download 
these components from the “Session 4 – Migraine Well-being and Self-Management” section.

There are 3 components you’ll need to use for this session. 

1. Session moderator guide. (Note: It is this document, and it is located within all sections on the website 
in case you need to access it quickly at any time.)

2. Session 4 presentation

3. Third-party resource handout. Remember to print multiple copies of this for the session attendees

Session 4 presentation

This is a slide deck. It contains speaker notes for you to use during the presentation. Please review the 
slides and speaker notes in advance. Also, there are a few slides where you can add logistical details, 
generate a discussion, and hand something out.

Customizable slide
• Slide 1: On the slide and in the speaker notes, add your name where it says

 – [Presenter Name]

Discussion slide
• Slide 1

 – Ask participants to introduce themselves

Handout slide
• Slide 20

 –  Third-party resource handout contains educational websites on migraine that employees can visit on 
their own time

 – Present the slide first. Then hand out the guide
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