Newsletter Article Copy: Doctor Visit

Get the Most from Your Doctor Visit
If you feel stressed out and rushed when you visit the doctor, you’re not alone. Health care providers have a limited amount of time they can spend with each patient. So how do you get the most from health care, especially when you visit your doctor? 

According to the Agency for Healthcare Research and Quality (AHRQ), people who ask questions and play an active role in their health care are more satisfied with the care they receive.  This includes patients with health problems, who tend to see more improvement than patients who are not proactive.

Try these steps to make the most of your visit with the doctor.

Be prepared for your visit
Regardless of the reason for your appointment, think about the questions you have and write them down ahead of your visit. If you rely on your memory alone, chances are you will forget something important! Write your questions in priority order. The most important items should be at the top of the list.

If this is your first appointment, or you haven’t been to the doctor in awhile, be prepared with answers to these questions: 

· What diseases run in your family (heart disease, stroke, high cholesterol, diabetes, cancer)?
· What is your current health status – do you have any existing conditions, take medications or have you had prior surgeries or illnesses?
· What lifestyle choices are you making daily – do you smoke, exercise, what do you eat?

Your annual check-up is a good time to ask the doctor if you are on schedule with the vaccinations, exams and tests recommended for your age, gender and current health status (e.g. Pap test, mammogram, colon cancer screening, blood pressure check). Bring up any specific health concerns you have including new symptoms, changes to an existing condition or a new problem you are experiencing.


Get the right care for you
Stay healthy and prevent future problems by working with your doctor to determine a schedule of exams, health screenings and vaccinations appropriate for your age, family history and current health status. Finding health problems early, before they become serious, means a better chance at successful treatment. Your doctor can help you to determine what preventive services, if any, you may need. 

Communicate honestly with your doctor
Whether you are seeing your doctor for an annual check-up or for a specific health issue, communication is key. Be honest and speak up. Otherwise, the doctor will not know how to help you. Provide information about your health concerns and ask questions when you hear something you don’t understand. Always start with the questions that are most important to you, just in case you run out of time. The more you share, the more the doctor learns about you, leading to better results. Together you and your doctor can determine what health care you need and how often. For e-versions, add: Click here for “Questions to Ask Your Doctor” from the AHRQ.  

Use your preventive services benefit
Did you know that annual exams and well-child visits are covered as part of your preventive services benefit? If your provider is in your health plan’s network, you now have certain preventive services available to you at no cost, including a yearly physical, many routine health screenings and certain vaccines. No cost means no copay and no coinsurance, even if you haven’t met your annual deductible yet. 

For e-versions, add: For more information from the CDC about why regular check-ups are important, click here. 
NOTE: Employers can add company-specific benefit info here; if e-version, link to benefits info on the company website.
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