
 
Moderator: Kathy Foulser 
Director of Membership Development 
Midwest Business Group on Health 
 
Kathy Foulser joined the Midwest Business Group on Health in 
2022 as the Director of Membership Initiatives. She leads 
membership recruitment and retention activities and coalition 

purchasing opportunities for members. She also manages several projects and 
community-based initiatives focused on specific disease states and key trends, and 
she leads and supports the management and coordination of several MBGH 
educational programs. Kathy serves as coordinator for MBGH’s regional leadership 
role for The Leapfrog Group Regional, a nonprofit that encourages participation 
from Illinois hospitals and ambulatory surgical centers to report on safety and 
quality information for use by employers and patients. Prior to joining MBGH, 
Kathy was the benefits and wellness program manager of a hospital system with 
12,000+ employees. She previously worked at a population health management 
company. Kathy began her career in the social services, working with at-risk teens. 
She completed a master’s degree in psychology and then shifted her focus to 
holistic medicine, attending Southwest College of Naturopathic Medicine and 
becoming a licensed naturopathic doctor in 1998. Her practice was focused on the 
mental and emotional underpinnings of chronic disease. She completed a master’s 
degree in public health at Northern Illinois University in 2008. 
 
 

Christina Bell, VP of Strategic Initiatives 
Pittsburgh Business Group on Health 
 
Christina Bell is the VP of Strategic Initiatives at the 
Pittsburgh Business Group on Health with 15+ years of 
experience emphasizing program and project administration 
in a healthcare environment. In her role, she is responsible 

for managing projects and programs relating to business operations, grants, and 
strategic initiatives across the organization. Ms. Bell oversees the design and 
implementation of educational programs to improve understanding and aid in 
decision making with regards to healthcare quality and employer choice in the 
PBGH market region, and nationally.  
 
 



Jean Galovich, Manager, Employee Benefits 
Cook County Government, Department of Risk 
Management 
 
Jean serves as Manager, Employee Benefits for Cook 
County. The County has a culturally and demographically 
diverse population of 21,000 employees and 46,000 covered 
lives. The workforce is over 80% unionized. Jean leads the 

strategy, design, communication, and implementation of group benefit plans 
including health, pharmacy, dental, vision, life, flexible spending, and deferred 
compensation, as well as a variety of voluntary benefit plans. Jean’s experience 
includes prior roles in total rewards consulting and human resources management 
positions in the healthcare industry. Jean holds a Bachelor of Arts in Political 
Science from Eastern Illinois University, a Master of Public Administration from 
Michigan State University, and the professional designations of Certified Employee 
Benefit Specialist and Certified Compensation Professional. 
 

 
Nikole Benders-Hadi, MD 
Medical Director of Behavioral Health 
Included Health 

Dr. Nikole Benders-Hadi is a board-certified psychiatrist and 
medical director at Included Health (formerly Grand 
Rounds Health and Doctor On Demand), a leading virtual 

care provider. She treats patients and leads the company’s behavioral health 
practice, focusing on patient experience, practice management, clinician 
recruitment, clinical support, and business development. Dr. Benders-Hadi was 
Doctor On Demand’s first employed psychiatrist in 2016, but has since grown into 
a leadership position, overseeing the company’s entire behavioral practice. Dr. 
Benders-Hadi is dedicated to reducing mental health stigma and providing high-
quality treatment in order to help patients maintain a high quality of life. Her 
research and writing have focused on women's mental health issues, and patient-
centered and recovery-focused treatment programs. Dr. Benders-Hadi served as 
Chief of Psychiatry at Rockland Psychiatric Center, New York State’s largest 
psychiatric hospital, with 13 outpatient clinics in seven counties and 11 residential 
programs in four counties. Dr. Benders-Hadi earned her BA in public health from 
Johns Hopkins University and completed her medical degree and residency 
training at New York University School of Medicine, after which she completed a 
fellowship in Public Psychiatry at Columbia University. 


