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FUHTXHQWO\   AVNHG   QXHVWLRQV--:RUNORDG   IRU   SSHFLDO   EGXFDWRUV  
 

In  consultation  with  ISBE¶s  Special  Education  department,  the  following  is  a  summary  of  Frequently  Asked  Questions                 
regarding  Workload/Caseload  and  Missed  Sessions  for  speech-language  pathologists  in  the  state  of  Illinois  (as  of                
11/2019).   

:RUNORDG   AQDO\VLV   DQG   SLP   CDVHORDG   MD[LPXP  
QXHVWLRQ   #1:     According   to   Illinois   Administrative   Rules   and   Illinois   Administrative   Code,   is   it   accurate   to  
 state   that    ALL    Illinois   public   school   districts    must    (³shall´)   utilize   a   workload   analysis   plan   to   

determine   the   workload   of   its   special   educators   and   school   support   personnel?  
AQVZHU   #1: <HV  
 

QXHVWLRQ   #2: Is   it   accurate   to   state   that   speech-language   pathologists   are   considered   either   "special   
educators"   or   "school   support   personnel",   depending   on   the   needs   of   the   student   and   the   
subsequent   role   the   SLP   will   play   in   providing   FAPE   to   the   student?   

AQVZHU   #2: <HV.  
 

QXHVWLRQ   #3: Is   it   accurate,   therefore,   to   state   that   SLPs   should   be   included   in   the   group   of   "special   
educators"   or   "school   support   personnel"   working   together   to   develop   and   adopt   workload   
analysis   plans   as   indicated   in   the   language   of   the   Illinois   Administrative   Rules?   

AQVZHU   #3: <HV.  
 

QXHVWLRQ   #4: Is   a   district   considered   out   of   compliance   of   the   law   if   it   is   not   utilizing   a   workload   analysis   
plan   to   determine   workloads   for   special   educators   and   school   support   personnel?   

AQVZHU   #4: :RUNORDG   SODQV   PRVWO\   WRRN   HIIHFW   LQ   WKH   2009-10   VFKRRO   \HDU,   VR   D   GLVWULFW   WKDW   GRHV   
QRW   KDYH   VXFK   D   SODQ   ZRXOG   EH   YLRODWLQJ   23   IOOLQRLV   AGPLQLVWUDWLYH   CRGH   226.735.  

 

QXHVWLRQ   #5: Is   using   the   process   of   determining   Full   Time   Equivalents   (FTE)   the   same   thing   as   workload   
analysis?   

AQVZHU   #5: 23   IOOLQRLV   AGPLQLVWUDWLYH   CRGH   226.735   VWDWHV   WKDW   WKH   DQDO\VLV   RI   DFWLYLWLHV   VKDOO   
LQFOXGH   (EXW   LV   QRW   OLPLWHG   WR):   LQGLYLGXDOL]HG   LQVWUXFWLRQ,   FRQVXOWDWLYH   VHUYLFHV   DQG   
RWKHU   FROODERUDWLRQ   DPRQJ   VWDII,   DWWHQGDQFH   DW   IEP   PHHWLQJV   DQG   RWKHU   VWDII   
FRQIHUHQFHV,   DQG   SDSHUZRUN   DQG   UHSRUWLQJ.  

 

QXHVWLRQ   #6: Is   it   accurate   to   state   that   the   district   must   first   utilize   its   workload   analysis   plan   to   determine   
the   amount   of   work   an   SLP   can   manage,   given   student   needs   (for   both   direct   therapy   
services  as  well  as  for  all  indirect  work  required  to  provide  appropriate  services)  and               
availability  for  services  (the  amount  and  timing/scheduling  of  services  weekly),  and then             
make  sure  that  the  number  of  students  representing  the  manageable  workload  is  not  greater               
than   60?   

AQVZHU   #6: <HV.   7KDW   LV   WKH   LQWHQW   RI   WKH   UHJXODWLRQ.  
#6D: Is   it   accurate   to   say,   based   on   this   law,   that   an   SLP   might   have,   for   example,   a   

caseload   of   35   students   who   exhibit   moderate   to   profound   deficits   (representing   a   
"heavier"   workload),   or   a   caseload   of   55   students   who   exhibit   mild   to   moderate   
deficits   (representing   a   "lighter"   workload)?    That   the   number   of   students   served   by   
an   SLP   depends   primarily   upon   the   work   necessary   to   provide   FAPE?  

#6D: IQ   VKRUW,   \HV.  
#6E: Would   it   also   be   accurate   to   state   that,   based   on   this   part   of   the   law,   districts   should   

not   require   ALL   SLPs   to   work   with   60   students,   without   regard   for   the   amount   of   work   
required   to   provide   FAPE   to   each   student?   

#6E: <HV.    7KH   UHJXODWLRQ   UHTXLUHV   WKDW   WKH   VSHHFK-ODQJXDJH   QHHGV   RI   HDFK   FKLOG   EH   
WDNHQ   LQWR   FRQVLGHUDWLRQ.  
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FUHTXHQWO\   AVNHG   QXHVWLRQV--MLVVHG   S/L   MLQXWHV  
 
 

MDNLQJ   8S   MLVVHG   7KHUDS\   MLQXWHV  
 

QXHVWLRQ   #1: Is   there   an   ISBE   special   education   policy   with   regard   to   missed   therapy   minutes?   
AQVZHU   #1: 7KHUH   LV   QR   ZULWWHQ   ISBE   SROLF\   UHJDUGLQJ   PLVVHG   WKHUDS\   PLQXWHV.  
 
QXHVWLRQ   #2: Is   it   accurate   to   state   that   whether   or   not   missed   therapy   minutes   must   be   made   up   is   

determined   on   an   individual,   case-by-case   basis   by   the   IEP   team,   which   includes   the   
parents/guardians   of   the   individual   student,   to   maintain   the   intent   of   IDEA   and   individualized   
education   plans   (as   indicated   in   the   guidance   letters   from   the   Office   of   Special   Education   
Programs)?   

AQVZHU   #2: <HV.  
 

Attached  are  two  letters  from  the  Office  of  Special  Education  Programs  (OSEP)  that  address  this  topic  (see                  
attachments  below).  These  letters  provide  guidance  for  the  determination  of  compensatory  minutes  to              
maintain   the   intent   of   IDEA   and   Individualized   Education   Plans.   

The  OSEP  Letter  to  Clark  in  2007  describes  the  situation  when  sessions  are  missed  due  to  student                  
or  therapist  absence,  whether  due  to  illness,  or  cancellation  for  a  class  or  school  activity.  It                 
emphasizes  the  need  for  the  IEP  team,  including  parents,  to  determine  whether  or  not  there  was  a                  
denial  of  FAPE,  whether  or  not  there  was  a  significant  impact  on  the  student's  progress  and/or                 
regression  noted.  According  to  this  letter,  these  decisions  must  be  determined  on  a  case-by-case               
basis.     OSEP   LHWWHU   MDUFK   2007.SGI  
 
The  OSEP  Letter  to  Kane  in  2018  describes  the  situation  when  sessions  are  missed  due  to  the                  
student's  required  participation  in  assessments;  the  guidance  provided  states  that  districts  and             
therapists  are  not  required  to  make  up  these  missed  minutes. OSEP  LHWWHU  WR  KDQH  MLVVHG  MLQ                 
2018.SGI  

 
QXHVWLRQ   #3: Does   ISBE   support   the   use   of   the   guidance   from   OSEP   provided   in   the   content   of   these   

letters?   
AQVZHU   #3: <HV.  

 
 
 
 
 
 
 
 
 
 
More   information   can   be   found   on   the   OSEP   website   using   this   link-- https://www2.ed.gov/about/offices/list/osers/osep/index.html  
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