@ Caritas

Community Kitchen Volunteer Information of Austin

Thank you for volunteering with Caritas of Austin! By volunteering your time, passion,
and skills, you are helping us end homelessness in Austin together. Please read this
document to learn about your upcoming volunteer experience in our Community
Kitchen. We are very excited to have you join the Caritas team!

Mission: We prevent and end homelessness for people in Greater Austin.
Time: Monday - Friday, 2:00am — 1:30pm
Location: 611 Neches Street, Austin, Texas 78701

Contact: Melissa Ortiz, Community Development Coordinator
mortiz@caritasofaustin.org; 512.646.1291

Volunteer Service Description:

Community Kitchen Volunteers will prepare food for lunch service, serve lunch to
community members, and clean the kitchen and dining areas following service.
Community Kitchen Volunteers are expected to behave in a positive, kind, and
respective manner towards all staff, volunteers, and clients.

Parking:

1 There are metered spots directly in front of Caritas - $1/hour, 3 hour time limit.
You're welcome to add money to the meter as needed. Due to a City of
Austin ordinance, anyone using parking meters has to move their car once
they have reached the 3 hour maximum parking time. Upon arrival, please
pay for parking until 10:30am. At 10:30am, you will have a break to go move
your car to a different spot and pay for the remaining 3 hours of parking.

1 LAZ Parking at the corner of 7" and Neches Street - $25/all day. Exact cash
only. (Price subject to change without notice)

Arrival: Caritas of Austin relies on volunteers to ensure meals are ready by service
time. Please arrive at Caritas of Austin in a timely manner and report to the lobby for
volunteer orientation by 2am. Orientation and training for this volunteer position is
on-the-job and will be provided by Caritas of Austin Staff promptly at am.

Volunteer Groups: Please confirm the number of volunteers on your team with
Melissa Ortiz one week before your volunteer date. Since meals are planned based
on the number of volunteers on any given day, an exact count is extremely important
to our Community Kitchen Staff.

Minimum Age Requirement: To volunteer in the Community Kitchen, the minimum
age requirement is 12 years of age and older. Volunteers under 18 years of age must
be accompanied by an adult. For youth groups, we ask for 1 adult to accompany
every 4 youth volunteers.
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Cancellation Policy: In the case you are no longer able to fulfill your volunteer
commitment, please notify Melissa Ortiz within 48 hours’ notice so attempts can be
made to fill your vacancy with little disruption to lunch service.

Dress Code: Caritas requires volunteers working in the Community Kitchen to be
suitably dressed for each shift.

Required Attire: Jeans or long pants, t-shirts, and closed-toed shoes.

Unacceptable Attire: Sandals, flip-flops, short, or tank stops are not allowed.
Volunteers who come dressed unsuitably will be required to change clothes
before being allowed to volunteer in the Community Kitchen.

Hat or Hair Net: All individuals must wear a hat or hair net. Long hair must be
secured away from face, tied up with a rubber band. Apron and hairnet will
be provided. Please bring a hat if you would prefer not to wear a hair net.

Food Services Sanitation Policy: Caritas of Austin is committed to providing food
service in a clean and healthy establishment that meets the standards of all Health
Department regulations. It is therefore not a request, but a requirement from which
there can be no deviation and must be complied with, that every volunteer must
wash their hands at the beginning of their shift and after each contact with non-
food items, wear an apron, and disposable gloves. Before using the restroom, hang
your apron on the hooks provided outside the bathrooms and wash your hands
again, and re-glove. Eating and/or drinking is not allowed in the Community
Kitchen/dining area while preparing and serving food, but is permitted in the
designated office space. Failure to adhere to all Health Department regulations is
grounds for immediate dismissal. If you are uncertain about whether you are
following guidelines when volunteering in the Community Kitchen, ask a Community
Kitchen Staff Member for guidance on all appropriate procedures.

Meal Preparation: It is the sole discretion of the Community Kitchen Staff to
determine meal contents and method of serving. The role of all Community Kitchen
Volunteers is to assist staff in the manner directed in the preparation, service, and
cleanup of the meal. Community Kitchen Volunteers are trained and directed by
Community Kitchen Staff.
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Duties and Responsibilities
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Report for volunteer service in a timely manner

Wear apron and gloves at all times when preparing food
Assist in preparation of lunch as directed by kitchen staff
Serve cafeteria-style lunch to approximately 250 diners

Assist with clean up in the Community Kitchen and Dining Area
Maintain a friendly and positive attitude

Treat everyone (staff, volunteers, and diners) with dignity and respect
Work well as part of a team

Be flexible; adapt to change, as needed

Adhere to all Health Department regulations

Adhere to the Community Kitchen dress code

Community Kitchen Volunteer Agreement

| understand the following statements and agree to abide by them while serving as a
Community Kitchen Volunteer:

1
1

| state that | have not been the recipient of any Caritas of Austin services
within the past year

All items purchased by or donated to Caritas of Austin are for the
organization’s use in the service of clients and should not be consumed by
volunteers.

During the course of my volunteer service with Caritas of Austin, | may be
exposed to substantial and significant confidential information of the
organization, as well as donors, vendors, clients, and employees of Caritas of
Austin. | agree not to divulge, reveal, nor impart to any person whatsoever any
of the confidential information which | have learned or acquired while
volunteering for Caritas of Austin.

Caritas of Austin is committed to providing a workplace free from the harmful
effects of drug and alcohol abuse. The Drug-Free Workplace Policy is
designed to facilitate our efforts to provide such an environment. The use,
sale, possession, distribution, dispensation, manufacture or transfer of illegall
drugs or alcohol on Caritas of Austin property or on Caritas of Austin time is
strictly prohibited and will result in immediate dismissal.

Respect personal boundaries such as personal space, language and

conversation. Additionally, | will not give diners money or gifts.
| will be sensitive to people with disabilities (mental and physical).
Limit my cell phone use and abide by photograph guidelines.
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Release and Waiver

Photographic Release: Volunteer does hereby grant and convey unto Caritas
of Austin all rights, title, and interest in any and all photographic images and
video or audio recordings made by Caritas of Austin during the Volunteer's
Activities with Caritas of Austin, including, but not limited to, any royalties,
proceeds, or other benefits derived from such photographs or recordings.
Volunteer does hereby release and forever discharge and hold harmless
Caritas of Austin and its successors and assigns from any and all liability,
claims, and demands of whatever kind or nature, either in law or in equity,
which arise or may hereafter arise from Volunteer's Activities with Caritas of
Austin.

Volunteer understands that this Release discharges Caritas of Austin from any
liability or claim that the Volunteer may have against Caritas of Austin with
respect to any bodily injury, personal injury, iliness, death, or property damage
that may result from the Volunteer's Activities with Caritas of Austin, whether
causes by the negligence of Caritas of Austin or its officers, directors,
employees, or agents or otherwise.

Volunteer also understands that Caritas of Austin does not assume any
responsibility for or obligation to provide financial assistance or other
assistance, including but not limited to medical, health, or disability insurance
in the event of injury or illness.

Volunteer expressly agrees that this Release in intended to be as broad and
inclusive as permitted by the laws of the State of Texas and that this Release
shall be governed by and interpreted in accordance with the laws of the State
of Texas. Volunteer agrees that in the event that any clause or provision of this
Release shall be held to be invalid by any court of competent jurisdiction, the
invalidity of such clause or provision shall not otherwise affect the remaining
provisions of this Release which shall continue to be enforceable.



