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From The Desk Of The President
Dear Members,
Greetings!!
We hope this message finds you healthy and happy, we know these are trying times,
please take the necessary precautions to help ensure your own health and safety and
that of your loved ones, stay safe and stay healthy.
July is the month for our much-awaited Annual Conference. Considering the current COVID situation, keeping
the health and safety requirements of our members in mind, and after much deliberation, the Executive
Committee members of ISACA Bangalore Chapter have decided to have a 1 Day Virtual Conference with the
Theme “Cyber Security Imminence - The Evolving New Normal” on Saturday 19th September 2020 - 9:30 am
to 5:30 pm IST.
Your chapter continues to engage members and provide value to members by online CPE sessions. We see
more people attending these online sessions with good active participation and engagement. We have very
interesting topics lined up for you in next few months which are delivered by industry leaders in their
respective domains, thank you all including our speakers for your active support and participation.
Chapter continues conducting Free Intro Seminar on all ISACA certifications and weekend review classes via
LIVE ONLINE platform for all 4 certifications - CISA, CISM, CRISC & CGEIT, helping exam aspirants to achieve
their career aspirations. Encourage your friends and colleagues to attend these online classes which will
benefit in a faster learning. ISACA has also introduced online remote proctored exams so that members can
take their CISA, CISM, CRISC & CGEIT exam from home.
With all these online initiatives we have seen a tremendous growth in our review classes participation which
also resulted in membership growth. With this ISACA Bangalore Chapter becomes the largest Chapter in
India in terms of membership count and we will continue to provide value to our members with various
online initiatives including CPE sessions, review classes and more.
As always, we solicit your active participation in the chapter’s various events and initiatives including monthly
CPE meetings, Newsletter article contribution, Review Classes for aspiring students and more.
Annual Conference registrations will open soon and looking forward to see you all at the LIVE Virtual
conference.

Regards,
SATISH KUMAR DWIBHASHI, CISA, CISM, CRISC, CGEIT
President
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Message From the Vice President
Dear Members,
Greetings!!
The second quarter of 2020 went very well with a lot of professional activities. Introductory
Seminar on ISACA Certification courses organized on 09-May-2020 and 25-Jul-2020 was
well received by all the participants. Our CPE meet on “Cyber Security Risk Management: Challenges
Opportunities & the Way Ahead”, “Auditing Privacy Protection through Data Protection (PDPA)”, “Nuts and
Bolts of Cybersecurity Operations Centre Strategies”, “IT Strategy & Execution approach for today and tomorrow
CIOs” “Becoming Risk Intelligent: Analytics perspectives and solutions”.
You all are aware of the current pandemic situation caused due to COVID-19. We would request all of you to
take utmost care and stay safe with your family and ensure you follow all protocols / directions as provided by
the Government. Our aim is to ensure we get you the maximum benefit while most of you are working from
Home and hence organizing various CPE sessions to increase your learning and knowledge enhancement via
all possible manners including the Zoom webinar.
ISACA Bangalore Chapter is hosting the 23rd Annual Karnataka Virtual Conference on the 19th of September,
2020 between 9:30am - 5:30pm. The theme of the Annual Conference is : Cyber Security Imminence - The
Evolving New Normal. Please block your calendars and listen to some of the International speakers.
We have successfully completed 2 review classes via Zoom platform for all 3 certifications - CISA, CISM and
CRISC helping members collaborate and prepare for the examinations and will continue the same through the
year. We have also completed Intro-Seminars and planning to conduct many more through the year via Zoom
webinar / in-person sessions.
We solicit your active participation in the Chapter events and initiative including the monthly CPE, Newsletter
articles, review classes, intro-seminars.
Stay Home, Stay Safe and Healthy!!!!!
Regards,
VELMURUGA VENKATESH, CRISC, COBIT-5(F), ISO 27001 LA, ISO 31000 CRM
Vice-President
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Message From Secretary
Dear Members,
Greetings from ISACA Bangalore Chapter !!!
The first half of this year has been like no other in our lifetime, the global health crisis
has seen each of us make significant changes to our normal way of life to help limit the
potential spread of COVID-19.
As we start to see lockdowns ease around the world, this has also come with a resurgence of cases which
requires us all to remain vigilant. The last six months have provided us with an important opportunity to
reflect on what this change has taught us about our usual way of life and work and how we can bounce back
stronger than before.
I’m so proud of what we’ve done during this period, and how we’ve worked together to address the challenges
head-on. We’ve managed to remain focused on serving our chapter members and future chapter members
with CPE sessions and online Intro seminar, helping them stay connected with us through these unprecedented
times. This is a testament to our resilience and agility, and I thank you enough for your dedication and hard
work done by chapter members and honorary members of our Chapter.
Two important milestones archived during this pandemic period, first becoming the largest chapter in India
surpassing Mumbai chapter in terms of membership and second is going with 23rd ISACA Annual conference
as a virtual event. We will be sending you an invitation shortly to this FREE first ever virtual annual conference
on the topic Cyber Security Imminence : The Evolving New Normal.
Our chapter office is still working remotely, and only visit based on the urgent need. As we explore how and
when to safely return to our chapter office, we recognize that this will require a gradual and considered
approach. Our office is unlikely to operate in the same way as before in the coming month and it’s crucial that
we consider what our “new normal” might look like.
Stay safe, keep well, and let’s continue to stay connected as we work together to support each other, Once
again congratulations for India’s number one ISACA chapter in terms of the chapter membership.
Look forward to meeting you online on 19th September.
Regards,
RAJASEKHARAN K R, CISM, PMP, ITIL (E), CSM, SAFe, ISO 27001 LA
Secretary
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Chapter Highlights for the period from April to June 2020
CPE MEETINGS:

• Planning for Pandemic Influenza
o

Web-based CPE session using Zoom Platform as given
below.
1.

Speaker: Mr. Jayachandran B, Director @ eSecurityaudit
Speaker Profile: Mr. Jayachandran has over 30 years of
Experience in IT Management including more than 20
years of experience in Information Security and
Information systems Audit. He has Handled more than a
350 Consulting & Certification assignments in 23
Countries on site.

Topic

: “Business
Continuity
Planning
Responding to a Pandemic Scenario”
Free Attendance. 2 Hours CPE Credits.
Venue : Web-based ONLINE session via Zoom
Platform
Date : 11-Apr-2020 (Saturday)
Time : 5:30 PM - 7:30 PM

Proficient with Technical vulnerability assessments,
Compliance & security risk analysis. Adept in Information
Technology security program strategy development. He
has passed many professional examinations such as
CISA, CISM, CGEIT.

Summary: Among the many implications and
responsibilities for businesses in the event of a
pandemic would be high rates of absenteeism,
disruption to supply-chains, disruption to business
travel, controlling the risk of infection in the workplace
and a fall in demand for goods and services, as well as
human resource, insurance and cash flow implications.
This could be devastating for a business which has failed
to plan adequately for a pandemic scenario. A pandemic
will not just affect your business. It will be experienced
by other businesses within the country and globally at
roughly the same time. By preparing business continuity
plans for these risks, companies can minimize the
resulting disruption and inefficiencies in their operations.

Mr. Jayachandran has delivered many training programs,
He is a platinum level member in ISACA and one of the
early members of ISACA Bangalore Chapter and held
various positions in ISACA Executive Committees.
390 participants (ISACA Members & General Public) from
various countries (i.e. India, UK, US, Sri Lanka, Saudi
Arabia, Australia, Ireland, Vietnam, Singapore,
Indonesia, Singapore, Zimbabwe. 2 hours of CPE credits
granted to ISACA Members.

This Session focus overall approach in preparing for a
pandemic scenario and its likely impact on the business
environment and Continuity Planning Checklist.

2.

Agenda:
• Understanding Pandemic Influenza
o Infection Timeline
o Interventions
o Secondary Consequences of Pandemic

Topic

: “Cyber Security Risk Management:
Challenges Opportunities & the Way
Ahead”
Venue : Web-based ONLINE session via Zoom
Webinar Platform
Date : 02-May-2020 (Saturday)
Time : 5:30 PM - 7:30 PM

Topic Summary: Cyber risk management has
progressively made its place in the Board Room
discussions of all Enterprises. The size, sector or maturity
of an organization does not anymore decide whether it
should consider Risk Assessments. It is a mandatory
exercise that organizations need to consider due to
internal, business and external triggers. Major industry

• Principles in Pandemic Planning
o
o
o
o

The top ten straightforward steps

Understand the Risk
Focus on Actions
Raise Worker Awareness
Collaborate with Others
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Shashanko has substantial experience leading and
coordinating IT advisory engagements across several
industries, with a focus on the financial services and
healthcare sectors. He has also provided subject matter
knowledge and guidance to leading global financial
institutions on vendor risk management, Cyber risk
assessments, AWS cloud migrations and IT controls
assessment.

regulations and Information Security Management
Systems consider risk management as the first step
towards
identification,
prioritization
and
operationalization of Cyber Security practices across the
organization.
Over the years, several formal IT risk-assessment
frameworks have emerged to help guide security and
risk executives through the process. Most qualitative risk
assessment frameworks depend on multiplying ordinal
values RAG (Red, Amber, and Green) status associated
with risk factors with similar parameters and arrive at
risk score that is subject to interpretation. However, most
qualitative risk assessment frameworks, do not have the
ability to model risk. Organizations that aim to
mathematically model risk and arrive at loss estimations
based on dollar value, adapt quantitative risk assessment
methods.

582 participants (ISACA Members and General Public)
from various countries (i.e. India, US, UK, Singapore, Sri
Lanka, Canada, Oman, Kuwait, UAE, South Africa, Nigeria,
Australia, Somalia, Bangladesh, Hongkong, Mauritius,
Ireland). 2 hours of CPE credited given to ISACA Member
participants.
3.

This session will focus on the following aspects of risk
management:
- Regulations, standards and industry triggers
that mandate risk assessments

Topic

: “Nuts and Bolts of Cybersecurity
Operations Centre Strategies”
Venue : Web-based ONLINE session via Zoom
Webinar Platform
Date : 16-May-2020 (Saturday)
Time : 5:30 PM - 7:30 PM
1) Why there is a need for Cybersecurity Operations
Center(CSOC)?

- Popular risk assessment methodologies and
techniques implemented by organizations for
risk assessments

2) A Traditional CSOC
3) CSOC Components and Visibility

- Quantitative and Qualitative approaches to risk
management

4) Elements of Next Generation CSOC - People,
Process and Technology

- Use of automation and GRC solutions for the
management of risk assessments

5) Cyber Crisis Coordination
6) Cyber Resilience

Speaker: Mr Shashanko Roy, Director, KPMG US Advisory
Services

Speaker: Mr Rajesh Thangavelu, EVP at a large bank
Speaker Profile: Rajesh is an adept Cybersecurity
Practitioner with 18+ years of experience in Cybersecurity
security domain. which comprises of Design, Build and
Operate Cybersecurity Operations Center for large
enterprises, Incident Handling and Response, Security
Engineering, Secure Code Development, Application
Security, Risk Management & Compliance and SDLC
Program Management. He had participated in Microsoft
security shootout secure coding contest and managed
to secure a place in top 1000 among 50,000 participants.

Speaker Profile: Shashanko is a Director in KPMG’s US
Advisory Services practice with more than 16 years of
management advisory and business experience. He has
a considerable project and program management
experience with Archer GRC and ServiceNow GRC
implementations and IT audit engagements. He has full
life-cycle experience of IT controls and framework
implementations such as NYDFS, COBIT, NIST CSF, ISO27001 and PCI-DSS.
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He had worked for several fortune 100/500 clients and
delivered projects under various areas of Cybersecurity,
at present he works for a large bank as an Executive Vice
President (EVP) managing and leading the Cyber Defence
function of the bank.
445 participants (ISACA Members and General Public)
from various countries (i.e. India, Sri Lanka, Sweden, US,
Singapore, UAE, US, Baharin, NL, Philippines, UK, Nigeria,
Kuwait, Germany, Africa, Saudi Arabia, Hongkong,
Bangladesh, Norway, Qatar, Australia, Vietnam). 2 Hours
of CPE credits given to ISACA Member participants.
4.

Topic

: “IT Strategy & Execution approach for
today and tomorrow CIOs”
Venue : Web-based ONLINE session via Zoom
Webinar Platform
Date : 27-Jun-2020 (Saturday)
Time : 5:30 PM - 7:30 PM

Coverage: IT strategy fundamentals, today’s challenges
and tomorrow’s readiness in the age of instantaneous
technology evolution.

- Vast exposure in 125+ IT projects/implementations
encompassing, Healthcare, Retail & Distribution,
Manufacturing, Constructions, SCM & Distilleries and
PMO.
- Engaged in more than 200 RFP / BID / Pre-sales
assignments and conducted numerous sessions/
training.
- Managed team size over 150+, covering all levels
and skills and focal point to get business worth in
Millions $.
190 participants (ISACA Members & General Public)
from various countries (i.e. India, UK, US, Sri Lanka, Saudi
Arabia, Australia, Ireland, Vietnam, Singapore,
Indonesia, Singapore, Zimbabwe.) 2 hours of CPE credits
granted to ISACA Members.

FREE O NLINE I NTRODUCTORY S EMINAR
CERTIFICATIONS:

Certified Process Professional, Change Management
Practitioner, RPA Business Analyst
Certified Control Specialist, ISO 27001, ISO 2232 and ISO
2000

ISACA

Venue : Web-based ONLINE session via Zoom
Webinar Platform
Date
: 9-May-2020 (Saturday)
Time : 5:00 PM - 7:00 PM

Target audience: CIO, CSO & CXO, IT auditors, Technology
implementers & others
Speaker: Mr Ramanathan Subramaniam, MBA, CISA,
CRISC

ON

The Chapter President has given an introduction on
ISACA and its growth, created an awareness on ISACA
Membership,more about CISA, CISM, CRISC, CGEIT &
CDPSE CDPSE Early AdoptionCertifications. Also about
the chapter review classes.

Competent Communicator, Six sigma TQM and Lean
management

400 Participants have attended the seminar and well
appreciated the chapter’s efforts for delivering the
same.

Speaker Profile:

CISA, CISM AND CRISC CLASSES:

- A result-oriented professional with 29 years of
versatile experience with 14+ years of onsite
exposure across diverse organizational domains in
USA, Middle East & Africa. Practitioner focused
consulting around ERP & IT, Process, Change, and
Assessments & Audits as well Retail shrinkage/loss
prevention assessments & audits.

1)

6

Review classes were being conducted at the
Chapter office in last February/March. Due to
COVID 19 lock down issues started from 21st March,
the classes could not be conducted at the chapter
and the remaining balance sessions were conducted
online, and also completed the course classes
successfully by the 2nd week of last April.
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2)

Conducted one batch of 4 to 5 weekend online
review classes successfully for 66 participants
during the COVID 19 prevailing situation in May/
June 2020 (Participants : 25 for CISA, 23 for CISM
and 18 for CRISC).

Training Course ISO 27001 : 2013 (Exemplar Global
Approved) Organised by :- CPG Assurance Services
Pvt Ltd., Mumbai on 19th to 23rd May 2020, ISACA
Members participated for the program, a discount
was offered against the course fees and the
attendees are awarded with 35 CPE points.

The following 7 ISACA Member trainers handled the
course and the sessions were well appreciated by all
the participants.

2)

Certified Information Privacy Manager (CIPM)
Training, organised by GRC Mentor LLP, Bangalore
on 20 – 21 June 2020. ISACA members participated
for the course at a special price.

Mr. Satish Kumar Dwibhashi, Mr. Raghu, Mr. Goutam
Pudota, Mr. Sabyasachi Hazra, Mr. Srinivasan Seshadri and
Ms. Deepa Sheadri. 7 Hours of CPE letters per session
issued to all the trainers.

PLANS FOR THE NEXT QUARTER - JULY - SEPTEMBER 2020

Participant certificates with applicable CPE hours are
being issued to students for the course.

• One batch of 4 to 5 weekend online review classes
for CISA, CISM, CRISC and CGEIT.
• Online CPE meetings twice in a month.

SUPPORTED EVENTS:
1)

• A One day (7 Hours CPE) online free 23 rd Annual
Conference on various topics with various session
leaders in September.

A 5 Days Information Security Management
Systems (ISMS) Auditor/Virtual Online Lead Auditor

YOUR ISACA BANGALORE CHAPTER
WANTS TO PURCHASE NEW OFFICE
Floor Area of 1200 - 1500 Sq. ft. Office Space
Parking facilities preferred
Location upto 2 kms of any of the
Bangalore Metro Stations
Contact Details : building@isacabangalore.org
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CHALLENGES IN IMPLEMENTING ENTERPRISE-WIDE CYBER SECURITY STRATEGY
Ganesan Ramani, Lead IT Auditor - Shell
About the author: Ganesan is a seasoned leader and specializes in Information Security Governance & Compliance, IT Audits,
Technology & Operational Risk Management & Digital Forensics. He is a regular speaker at various industry forums and passionate
in teaching and mentoring on the topics of cybersecurity & auditing.
Ganesan is currently serving as “Director - Membership & Marketing” and is a member of ISC2 & IIA Bangalore Chapters.
He comes from Banking, Telecom, Oil & Gas industries background and has over 15 years of experience in Information Security
Governance, Information Systems Auditing, IT/IS controls design and implementation, Technology Governance, Techno-legal
consulting, Risk Management and Business Continuity Management. Served as part of leadership teams in organizations and
implemented Information Security frameworks, Enterprise risk management frameworks and ensuring compliance with
organizational and regulatory standards and procedures.

Introduction:

cybersecurity. But this will not be cakewalk to enterprises
considering the current scenarios on the ground.

Cybersecurity has become one of the top buzz words in
the current century. ICT has made a big impact across all
industries and the way of doing business and customers
using their services. Globalization and new trade
practices have brought in lot of advantages to
enterprises and consumers for marketing, selling and
utilizing products and services in a seamless manner.

Each industry has its own model of business, revenue
generation mechanism, business process flows and
technology usage. Cybersecurity for enterprises becomes
challenging because of these diversity factors. There are
lot of challenges in terms of adopting the right & suitable
strategy for the business. We will discuss about some of
the top five challenges faced by enterprises while trying
to implement cybersecurity strategy.

This phenomenon also had brought in some major
challenges in terms of security of using those services.
Traditional model of purchasing goods by going to shops,
showrooms and warehouses had changed now. ICT has
transformed the entire spectrum by creating a new
world called cyber world where all above stated
transaction can be performed by sitting in any corner of
the world.

CHALLENGE - 1: INDUSTRIES / BUSINESS ENVIRONMENT:
Business environment for each industry is different from
each other. Most of them offer products & services which
are exposed to internet directly. They also hold critical
information about their customers, partners & vendors
which has to be safeguarded.

As there is always good & bad in all worlds, cyber world
has also evolved with both these sides. Due to this,
cybersecurity has become inevitable to enterprises.
Along with Information Security, this new baby
cybersecurity also got more attention from many forums.
There is still a lot of confusion in industrial communities
trying to understand the difference between
Information Security & Cyber Security.

The major challenge in this area is determining adequate
security practices in the enterprise & providing support
for business objectives. Financial & Retail industries
having different models like PCI-DSS while healthcare
& automotive will have some other priorities. The highly
regulated industries might have already adopted a best
in class security practices and finding the best match in
terms of strategy remains a greater challenge for all CLevel executives in the enterprises.

The process of safeguarding all information assets relating
to business formed the core of Information Security.
Cybersecurity can be defined as the process of
safeguarding all assets which are directly or indirectly
exposed to cyber world. This basic understanding should
be taken forward by enterprises when they discuss about
cybersecurity. This goes on from conceptual
understanding and formulating a strategy for

CHALLENGE - 2: LEGAL & REGULATORY REQUIREMENTS:
Industries which directly touch heart & soul of mankind
are mostly regulated by the sovereign states. This ranges
from financial, healthcare, retail, automobile & life
sciences. These countries have laid a mandate through
various Acts / Legislations to follow security practices &
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industry best models. It was a common scene in the past
decade that most of the western countries were serious
about information security, privacy and usage of
cyberspace for good purposes.

phishing, malware & DOS (Denial of Service) which
constitutes as cybercrimes spreading across the
geographies. United States &European Union have
strongly reacted and have come up with strict laws which
can help business world & citizens to react if they were
made victims of those attacks.

CHALLENGE - 3: ENTERPRISE – IT ARCHITECTURE:
IT systems have transformed over a period of years in
enterprises by serving business requirements. It was
once upon a time solving business requirements &
providing best of services to clients, partners &
customers. But in the current trend security is also one
of the top priorities in IT systems which were never
stated in the requirements a decade back and it is gaining
its importance in the current scenarios.

However, the rest of the world is yet to catch up on strong
cyber laws and governance frameworks on managing the
attacks from cyber world. Enterprises have also got their
major role in spreading awareness culture among their
employees, stakeholders and customers.
SOLUTIONS:

Enterprise architecture was designed over a period of
years had lot of constraints like technology limitation,
legacy systems increased the worries of implementing
a security strategy across the board. OWASP & other
security communities are gaining popularity in spreading
the word of awareness to development groups for
Secure-SDLC. Enterprise management had to realize the
importance of these activities and support it for
delivering products & services to their customers with
security embedded to it.
CHALLENGE - 4: MANAGEMENT SUPPORT:
There are numerous ideas which come from middle level
& higher management for adopting a strategy for
security. This fact is mainly since security is involved in
all parts of their daily activities. All these ideas need to
be streamlined and presented to the board level
decision making authorities. Board will evaluate these
ideas and strategies against their business objectives.
Decisions to adopt are taken but there is a major
challenge on the roles & responsibilities of various
stakeholders to implement it.

•

Enterprises should first go through a selfassessment on their current security standards and
practices and get the holistic picture of their current
state against the risk

•

Derive cybersecurity strategy considering the best
interest of business objectives and risk appetite of
the organization

•

Invest in right set of people, process and technology
to drive the strategy across the organization by
defining clear roles and responsibilities

•

Consider in resolving security challenges in
enterprise architecture with the help of industry
best practices and technologies available

•

Define management metrics on measuring the
effectiveness of the cybersecurity strategy which
got translated into programs and projects

•

NIST has designed cybersecurity framework which
has five stages (Identify, Protect, Detect, Respond,
and Recover) with detailed requirements which can
be a base starting point for enterprises

SUMMARY:
Industries and technology are transforming at rapid
speed in terms of reaching out to all corners including
the virtual world. Cybersecurity is inevitable for any
enterprise and appropriate attention must be given to
it. There is always a cat and mouse game played in this
cyber world and enterprises should be in the top of the
game and overcome the challenges to implement the
strategy. This is very much essential to protect the
interests of employees, shareholders, customers and by
enlarge to society.

There is a common belief in all departments in the
enterprise that security is taken care by Information
Security department. This is directly reflected in the
culture of the organization where security processes are
followed for the sake of audit purposes. Company board
and management have to understand that security is
responsibility of all individuals.
CHALLENGE - 5: AWARENESS CULTURE:
There are lot of threat vectors like cyber espionage,
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ISACA Bangalore Chapter

Affix your Photo

Registration Form for CISA & CISM for
Computer Based Exams in 2020

Venue: Chapter Office-Address mentioned underneath
1.
2.

NAME:…………………………..............................…………………………………………………………...........................................
CISA

CISM

CRISC

CGEIT (Please tick for Registration)

2.

ISACA MEMBERSHIP NO:...……………........................................………………NON MEMBER (Please tick as applicable)

3.

DESIGNATION:

4.

ORGANISATION: .....................................................………………...………………………………………………………………………

6.

ADDRESS: .........................................…….…………………………………………………………………….....................................

.............................................. QLFN: ........................................................................................

.........................................…….……………………………………………………………………....................................................
7.

PH:OFFICE………............………………….RES………………........................…MOBILE:..................................................

8.

EMAIL: ………………….......................……………...……………………................................................................................

9.

PRESENT WORK AREA :...........……………………………………………………....................................................................
Registration Fee per batch classes : Rs. 8500/- for ISACA Members and for Non members Rs. 9500/- (Inclusive
of Taxes) A Local Cheque/Bank Pay Order in favour of ISACA, Bangalore Chapter and the same may be
despatched to the Office address
or
NEFT (Wire transfer) to : State Bank of India, PBN 1027, 14th Main, 1st Block, Rajajinagar Branch, Bangalore-10.
Savings Bank Account No.54003825745. Account Holder : ISACA, Bangalore Chapter
IFSC Code-SBIN0040197 / MICR 560002408

Date__________________

Candidate Signature

Course Material - Received / to be received.
No.S-13, 531/A, 2nd Floor, Priya Chambers, Dr. Rajkumar Road, Opp. St. Theresa’s Hospital, 2nd Stage, Rajajinagar,
Bangalore - 560 010, Ph. : 080 65640042 / +91 9535197405
Email ID : chapter@isacabangalore.org.

42

Website : www/isacabangalore.org

The dues amounts on this application are valid 1 June 2019 through 31 July 2020.

