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President’s Message
Chers membres / Dear Members,
Il me fait plaisir de vous présenter notre rapport annuel pour l’année 2018-2019 pour ma
dernière année en tant que Président de la section de l’Outaouais de ISACA.
Again this year, the Board has focused on the Chapter’s four strategic priorities, namely:
1. Provide value to our members
2. Communicate and promote the value of ISACA to the business, regulatory and academic
communities
3. Attract new members
4. Achieve excellence in Chapter operations
To provide value to our members, we delivered a rich calendar of events for our members,
most of which were free of cost, cumulating in a feature-rich 2-day professional conference.
We also had the privilege of hosting the ISACA International CEO who delivered an inspiring
presentation to our members. We provided guidance to our members on the requirements to
acquire and maintain their certifications and membership, and continued to manage the life
and car insurance program for chapter members.
We continued our outreach to numerous other like organisations including the Institute of
Internal Auditors, the Association of Enterprise Architects, and Treasury Board Secretariat. We
also held numerous meetings and presentations at the French and English-speaking postsecondary institutions on both sides of the river. All of these activities served to communicate
and promote the value ISACA brings to our membership of close to 600 members.
We continued to improve our Chapter Operations and maintained our compliant status with
ISACA International, as evidenced by the green dot on the ISACA.org website. I wish to
personally congratulate those who have passed exams or gained an ISACA certification this
year; this is a great achievement! I also wish to welcome our new members and I hope to see
you at one of our various events.
I wish to personally thank the Board Members who have decided not to seek a new term,
namely Adrienne Khouri, Jim Lloyd, Ayad Sabbagh, and also recognize Enzo Bertorelli, our Past
President, for his contributions over the years.
As my term as Chapter President comes to an end, I would like to thank our members for giving
me the privilege of serving on the Board of the ISACA Ottawa Valley Chapter. I am convinced
that the incoming Board will do a tremendous job in further expanding the growth and reach of
the Chapter.
Alain Rocan, CISA
President
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Program Report
The Program Committee worked diligently with all the other ISACA Ottawa Valley Committees to
both hold events, promote the ISACA professional certifications, and provide training
opportunities.
The programs committee reached out to the following professional associations who are
cooperating with ISACA to enhance professional development opportunities and bring together
the private, public and academic communities in Ottawa:
• International Association of Auditors (IIA);
• Association of Enterprise Architects (AEA);
• Canadian Information Processing Society (CIPS);
• International Institute of Business Analysis (IIBA); and
• University of Ottawa e-Business Program.
Another goal of the Programs Committee has been to allow members to acquire Continuing
Professional Education (CPE) at minimal cost. There have also been major discounts for members
taking training courses (e.g. CSX, COBIT 5 and TOGAF).
Volunteers are continuously needed for the Programs Committee, which is an effective way to
prepare for service on the ISACA executive. Please sign-up to join the Committee.
Door prizes and/or ISACA professional material was made available for all events.
The outreach to engineering and e-Business graduate students at the University of Ottawa is part
of an effort to engage the next generation of members. The intent is to expand this relationship
next year to other Universities, to bolster awareness and interest in ISACA membership and
ISACA certifications.
The Chapter continues to use Eventbrite to advertise and manage event registration. This move
continues to be very successful and greatly facilitates our event planning and record keeping.
The intent is to continue with its use next year.
For 2019/2020, event planning is underway and the Chapter is looking for speakers. Please
contact the VP Programs if you have any suggestions.
The AGM/Professional Development Day expanded from a limited morning activity in 2017 to a
full day affair in 2018, to a 2-day conference in June 2019 to provide economical CPEs to ISACA
members. Next year’s planning has started with an intent to create a 3-day event at a larger
venue open to ISACA Canada/United States members. With the Ottawa-centric theme being
“Digital Transformation in Government” this will provide a venue for speakers from the public,
private and academic sectors to share innovative concepts and unveil relevant policies.
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Another innovation for next year will be the chapter invitation of services companies to
potentially provide employment opportunities for ISACA members. Bring your resumes.
Find below photos from selected events from 2018/2019. A full list of event details follows in
annex.

Figure 1 – Barton McKinley discussing Dick Tracy at Mobile
Security Seminar 10th of April 2019.

Figure 2 – Rob Clyde presenting on Cyber-Futures on the 29th
of November 2018

Figure 3 – Mike Abramson presenting the NATO inspired
Information Exchange Framework 20th of Feb 2019

Figure 4 - The ISACA Information Table - A Fixture at all Events

In closing, we are looking forward to an even better year for ISACA Ottawa Valley and
remember volunteers are always welcome!!!
Robert Weisman
Vice President & Program Committee Chair
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Financial Report
Comparative Income Statement for the fiscal years 2016, 2017, 2018 and 2019
The figures for the prior years are listed below, so in order to avoid being repetitive, I will only
address the changes for 2018 and 2019.
Revenues:
For the year ended May 31, 2019, total revenues decreased by about 30% from the previous year,
from $22,831 in 2018 to $ 15,923 in 2019. This decrease can be attributed to the fact that
program revenues (CSX, COBIT and other training events) did not attract enough candidates, and
courses had to be cancelled.
Membership went down slightly because of a reduction in renewals, from $10,880 in 2018 to
$9,880 in 2019, representing a 10% reduction.
On the bright side, we were successful in increasing our sponsorship revenues from $1,500 in
2018 to $ 4,782 in 2019. The program revenues increased from $ 26 in 2017 to $ 10,471 in 2018.
Expenses:
Total expenses decreased from $30,784 in 2018 to $14,554 in 2019, representing an almost 50%
decrease year over year.
What contributed to this decrease:
a) Program expenses – was reduced from $13,060 in 2018 to $ 1,535 in 2019.
b) Strategic partnership outreach – we spent less this year ($ 5,000 for partnership with IIA)
compared with $ 8,581 last year (FMI and IIA)
c) A reduction in the AGM and administration fees from $ 7,986 in 2018 to $ 4,792 in 2019.
Annex A - Income Statement

ISACA -OTTAWA VALLEY CHAPTER
For the Period Ended

31-May-19
DRAFT

31-May-18

31-May-17

30-Jun-16

Revenues
Program Event Revenue

600

10,471

26

10,300

Membership

9,880

10,860

9,680

9,240

Sponsorship Revenue

4,782

1,500

1,000

4,500

661

-

567

2,541

15,923

22,831

11,273

26,581

Miscellaneous
TOTAL REVENUES
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Annex A - Income Statement

ISACA -OTTAWA VALLEY CHAPTER
For the Period Ended

31-May-19

31-May-18

31-May-17

30-Jun-16

Expenses
Program Expenses

1,535

13,060

3,291

13,772

5,000

8,581

-

-

4,792

7,986

6,053

2,818

-

-

-

1,000

-

-

-

-

Insurance

1,075

1,055

1,055

1,050

Travel Fees (Conferences)

4,897

3,562

4,674

2,267

219

121

97

641

Foreign Exchange (Gain) Loss

-2,964

-3,580

-2,420

-2,549

TOTAL EXPENDITURES

14,554

30,784

12,750

18,999

1,370

-7,954

-1,477

7,582

Partnership outreach expenses (IIA,
FMI)
General and Administrative
(including AGM)
Scholarship
Donation to ITGI

Bank Charges

EXCESS (DEFICIENCY) OF REVENUES
OVER EXPENSES

Comparative Balance Statements as at June 30-2016, May 31-2017, May 31,
2018 and May 31-2019
Assets:
At May 31, 2018, our total asset balance stood at $67,060, but at May 31, 2019, the total asset
balance is about $60,606, a decrease of about 10% that is consistent with the reduction in
membership dues.
Liabilities:
Total liabilities at May 31, 2018 stood at $ 13,179 but that amount decreased to $ 5,335 at May
31, 2019.
Measure:
A critical measure that we should use is the Total Assets/Total Liabilities ratio.
For our chapter, that ratio was 11.32 in 2019, which means that we have a healthy financial
situation, and would not have any problems meeting our debts with our current assets.
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Annex B - Balance Sheet

ISACA -OTTAWA VALLEY CHAPTER
Balance Sheet as at:

31-May-19
DRAFT

31-May-18

31-May-17

30-Jun-16

Assets
Cash

11,782

12,942

25,645

38,777

3,969

6,700

-

-

ISACA Chapter US Account

11,085

14,310

11,608

360

Canadian Dollar Term Deposit
TOTAL ASSETS

33,770
60,606

33,108
67,060

33,108
70,362

32,541
71,678

5,355

13,179

8,527

8,367

61,835

63,312

55,730

-7,954

-1,477

7,582

Accounts Receivable / Prepaid
expenses/Currency variance

Liabilities and surplus
Total Liabilities
OPENING RETAINTED EARNINGS
SURPLUS (DEFICIT) FOR YEAR

53,881
1,370

CLOSING RETAINED EARNINGS

55,251

53,881

61,835

63,312

TOTAL LIAB. & EQUITY

60,606

67,060

70,362

71,678

Summary
For the year ended May 31, 2019, there was a net income of $ 1,370, mainly because the program
revenues and expenses were low.
Overall, we are conducting our chapter’s activities in line with the wishes of our members, which
were to increase program activities for our members, improve the quality of speakers and
content of topics at our events, increase our visibility through partnerships with other
professional associations within the National Capital and provide value to all our current and
prospective members.
Thank you.
Pierre Liu, CISA
Treasurer
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Membership Report
The ultimate objective we aimed to achieve as a part of our membership development plan was
to continue serving our member base and to create value for new members to join. To serve
and retain our valuable members, the focus was always to develop and demonstrate the value
ISACA brings to them individually, to the community and to the industry in general. Our
activities provide effective means for us to highlight the value ISACA brings to the industry and
the IT space in general which is the message we always convey to potential members. We
therefore created and promoted different means and tools to make it easier and quicker for
potential members to join.
Our membership figures are a good indicator of how satisfied our members are and how
compelling our value proposition is to potential members; therefore, keeping a close watch on
our membership figures is a continuous process where we analyze, report, discuss and address
them during board discussions. Throughout the past year, our membership figures were
healthy and demonstrate continuous growth. ISACA OVC’s membership renewal rate during the
past year was about 85 % which is in-line with previous years and is actually relatively higher
than most other ISACA chapters around the world.
Our membership base comprises of a broad spectrum of industries some of which are
government, consulting, financial, public accounting, student/academic and other sectors. This
offers an optimum blend of backgrounds and contributes to the enrichment of all the
stakeholders. Furthermore, we have identified several sectors where we are seeking further
involvement and contribution; we therefore have suggested different means in order to get
more participation from those sectors to the benefit of the entire community. ISACA OVC
equally encourages membership signup from both industry professionals and
academics/students.
We promoted incentives for members to continue their membership and for potential
members to sign up. We also worked and continue working with sponsors to ensure we provide
our members with access to group discounts and incentives for various products and services.
Ayad Sabbagh
Director, Membership
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Communications Report

Our communications plan for this past year was to continue to expand our social media
presence and maintain the cadence for our events newsletter.
Our LinkedIn Group transitioned to a LinkedIn company page to allow for more visibility, as the
group did not allow for external visibility. ISACA Ottawa Valley Chapter
www.linkedin.com/company/isaca-ottawa-valley-chapter/ remains stable at a few hundred
followers and we are leveraging this channel to promote events and articles of interest within
the Chapter and to increase membership in the group.

Our website www.isaca-ottawa.ca remains our key communications tool for our members. Our
Webmaster, William Xu has been the key ingredient to keeping our site up to date and
expanding its ability to do more. Within the last year, the website has been updated to the
newest ISACA platform and offers us greater facility to post material for members. We invite
you to log in and browse the members section if you have not done so recently.
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Jean-Luc Lemieux, CISA
Director, Communications
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Academic Relations Report
Our main goal remains the outreach to post-secondary students by helping them understand
how ISACA can be valuable to them now and in their future career.
Outreach to Academic Institutions and Students
We presented the value of ISACA to more than 100 students, with an introduction to IT Audit
and Cybersecurity, during a lecture of 60 minutes:
Date

Institution Name

Activity

February 7th

La Cité Collégiale
(15 students)

Presentation to a class of IT Security Specialists,
in French.

March 28th

Ottawa University
(50 students)

Presentation to a class of future CPAs, in English.

April 10th

Université du Québec
en Outaouais
(50 students)

Presentation to future CPAs, in French.

We leveraged the different Board members or partners that are Teachers in the area to provide
additional awareness sessions:
Institution Name

Faculty

Activity

Ottawa University

Engineers

Awareness by Bob, Teacher in the Program

La Cité Collégiale

Information
Technology

Awareness by Julien, Teacher in the
Program

Université du Québec
en Outaouais

Business –
Accounting

Awareness by Nabil, Teacher in the
Program

Algonquin College

Information
Technology

Awareness by Steve, Teacher in the
Program

CSX “Career Starter” Program

Through our local chapter, both students and professors can obtain a free copy of the CSX
Fundamentals study guide plus a discount on the online exam. The CSX Fundamentals
certificate does not have an experience requirement, making it a great addition to the resume
of a successful exam taker. Through our outreach efforts, we continue to spread the word
about this excellent program.
Julien Bois, CISA, CISM
Director, Academic Relations
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Government & Regulatory Advocacy Report

This past year, ISACA Ottawa continued and expanded its outreach campaigns within the
Government of Canada (GC), while building new relationships with the Treasury Board
Secretariat (TBS) office of the CIO Branch, OSFI (a Bank regulatory agency), the Canadian Center
for Cyber Security (a new extension of the Communications Security Establishment (CSE)) and
others.
Goals in this regard were to establish a network of GC planners, influencers and decision
makers in support of ISACA chapter awareness, education, membership, and event attendance.
In support of this, the Director of Government and Regulatory Advocacy presented a briefing to
over 100 GC managers of Cyber Security on ISACA education and certification in support of
career growth – which was very well received. In addition, he presented to a (largely) GC
audience on Mobile Device Security in March 2019. As well, GC personnel from a wide range of
departments have attended monthly presentations, chapter socials and a large number are
registered for the upcoming Professional Development Days which will include several speakers
(coordinated and confirmed by our VP and Programs Chair) from Government of Canada
departments.
To build strategic partnerships within the federal government, several meetings and calls were
held with TBS officials (i.e. Chief Information Officer Branch), CSE, OSFI and other departments
and agencies. Those efforts resulted in improved the events identified (prior) and better
understanding of the new National Cyber Security Strategy: Canada's Vision for Security and
Prosperity in the Digital Age, budget specific for Cyber Security (in 2019), and new initiatives in
Cyber Security, data processing and Audit within the GC.
Barton McKinley
Director, Government & Regulatory Advocacy
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Marketing Report

The Ottawa Valley Chapter was successful in obtaining up to US$2,000 in funding from ISACA
from the 2019 Chapter Marketing Assistance Program (MAP).
The Chapter made full use of banners advertising professional designations as well as the ISACA
Cybersecurity Nexus (CSX) training and certification program at numerous events. The 2018
MAP funds were used to acquire material from the ISACA Storefront for distribution at the AGM
in June, for the benefit of members.
The chapter is pleased to recognize successful engagements with private sector firms to
sponsor Chapter events as well as joint events with other local audit, Enterprise Architecture
and IT security professional organizations.
James R. Lloyd, CISA
Director, Marketing
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Certification Reports
CISA

Since 1978, more than 140,000 professionals have earned the CISA certification. The CISA
competencies include information security, information systems acquisitions and operations
and governance as well as the skills and knowledge required to provide assurance that critical
business assets are secured and available.
This year, the ISACA OVC hosted two online certification information sessions, one in February
2019 and one in May 2019. The objective of these sessions was to provide potential candidates
for the CISA, CISM and CRISC and CGEIT certification with an overview of the benefits of each
certification as well as the process by which to obtain and maintain these certifications. In
addition, there was also an opportunity for participants to ask questions related to the
certifications, the certification process or the on-going maintenance requirements.
Furthermore, there have been academic outreach activities with Carleton University in order to
raise awareness for ISACA and its certifications, including the CISA certification. In addition,
support was provided to CISA candidates by answering questions regarding the CISA
designation and related processes via communications with the certification director or through
various networking and ISACA events held throughout the year. CISA certified members were
also a consideration when planning the various training events throughout the year in order to
ensure that relevant training content was included in the ISACA OVC schedule.
During the year, the number of successful exam writers for the CISA certification was over 10
and the number of newly accredited CISA members in the past year was 18. Congratulations to
all successful writers and newly accredited CISA members!
Maxim Melekhovets, CISA
Director, CISA Certification

CISM

CISM is a certification for Information Security Managers awarded by ISACA. It provides a
common body of knowledge for Information Security Management as the basis for Information
Security. It also includes material on broader issues such as how to govern information Security
as well as practical issues such as developing and managing security programs and incidents.
ISACA created CISM to help foster a better fusion between I.T. Auditing and Information
Security Perspectives.
The CISM requirements require individuals to demonstrate knowledge in four functional areas
of information security:
- Information Security Governance (24%)
- Information Risk Management and Compliance (33%)
2019 Annual Report to Members
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-

Information Security Program Development and Management (25%)
Information Security Incident Management (18%)

CISM is intended for individuals who design, implement and manage an enterprise’s
information security program:
- Security Managers
- Security Directors
- Security Officers
- Security Consultants
The CISM certification is a globally accepted information security management certification.
Since 2002, more than 30,000 professionals have earned the CISM designation. The CISM
includes technical information security competencies as well as demonstrates the key link
between an organization’s information security program and its broader business goals and
objectives. Exams are offered in 250+ locations worldwide and in multiple languages
This year, the ISACA OVC hosted two exam prep sessions, one in November 2017 and one in
January 2018. The objective of these sessions was to prepare candidates for the CISM, CISA and
CRISC examinations by going through examination strategies and providing details regarding
exam logistics. In addition, there was also an opportunity for previous exam writers to share
their knowledge and a chance for exam candidates to ask questions and exchange knowledge.
During the year, the number of successful exam writers for the CISM certification was Four (two
members and the rest were non-members) out of which three were top scorers.
Congratulations to all successful writers and newly accredited CISM members!
In order to increase the awareness of the CISM program to both members and non-members,
we have started a new webinar program aired on a monthly basis. ISACA communications
takes care of sending the webinar information and link and we have also included links on
Eventbrite to extend invitations to the non-members.
Other methods will include doing direct presentation during Security events in Ottawa. This will
be presented for approval in future board meetings.
Kassem Ali
Director, CISM Certification

CGEIT/CRISC

A formal class on IT Governance was planned to run but could not run because of lack of
registration and will be rescheduled to a later date in the year. Other IT Governance classes will
be scheduled before the end of 2019.
Offers were made to candidates for the CRISC certification of June 2019 with regards to
coaching, but the candidates felt confident to only pursue with the online help from ISACA. The
same offer will be done to other candidates for the upcoming exam sessions.
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We ran a joint session between the different certifications to inform the potential candidates
on the benefits of these. Next year formal Governance and Risk presentations are going to be
planned to include possibly another Governance training session later in the year.
Steve Tremblay
Director, IT Governance/Risk

CSX

Let’s build a stronger cyber security workforce together!
“The industry demand for skilled cyber professionals continues to outpace the availability of
trained and experienced individuals. Therefore, we are committed to fortifying the industry by
educating, training and certifying a stronger, more informed workforce that can keep
organizations and their information secure - now and in the future”. – ISACA
It should come as no surprise that cyber security risk is something that keeps executives up at
night. Ask them and they will tell you; they are keen to help but need to understand cyber
security risk in business terms. These skills are in high demand and as threats continue to cause
harm to organizations around the world - the need will not be decreasing anytime soon.
Our chapter is proud to have delivered six Cybersecurity Fundamentals workshops and trained
over seventy-five people since its inception four years ago.
The CSX Fundamentals certificate does not have an experience requirement, making it a great
addition to the resume of a successful exam taker.
Steve Lavergne
Director and Trainer, CSX
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Annex A – 2018/2019 Events
Please find in the table below a synopsis of events that were conducted in 2018/2019
ISACA Ottawa Valley Events
Events 1 September 2018 – 14 June 2019
Date

Event

Guest Speakers /
Participants

Venue

Attendees

25 Oct 2018

Wine and Cheese
Networking Event

Certification Directors

Navy Officers
Mess

47
2 CPEs

29 Nov 2018

Cyber Future: Security
and Privacy Doomed?

Robert Clyde CISM
Global Chair ISACA

KPMG
150 Elgin St.
Ottawa, ON,

30
2 CPEs

28 Jan 2019

The Unified
Architecture
Framework (UAF) - A
Governance and
Architecture Overview

Robert Weisman, MSc,
PEng
Vice-Chair – ISACA
Ottawa Valley
Build The Vision UOttawa

Air Force
Officers Mess
(158
Gloucester)

23
2CPEs

25-29 Jan 2019 Enterprise Architecture Robert Weisman
/ TOGAF 9.1 Course
Build The Vision UOttawa

Art Gallery of
Ontario

9
20 CPEs

20 Feb 2019

Information Exchange
Framework - An
OMG/NATO Success
Story

Mike Abramson
ASMG, OMG Chair
C4ISR WG

Air Force
Officers Mess
(158
Gloucester)

11
2 CPEs

10 Apr 2019

Mobile Device
Security: A Briefing

CISSP- ISSAP, CISM,
CRISC, ITIL, TOGAF, ISO
27001 LA/LI. Mr. McKinley
is Director Government
Liaison for the Ottawa
Valley ISACA Chapter.

Air Force
Officers Mess
(158
Gloucester)

31
2 CPEs

7 May 2019

Governance of
Enterprise IT Seminar

12-13 Jun 2019 Digital Transformation
in Government - AGM
and PD Conference

EVENT
CANCELLED
Air Force
Officers Mess
(158
Gloucester)
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TBD
16 CPEs

