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Arlene’s advice is to work hard and love what you do. She believes in the notion that success 
happens by design and not by chance. She is passionate about the role that assurance providers 
play to enable the strategic objectives of business in a responsible and ethical manner. Her primary 
interest is in financial services, specifically short-term insurance. She is a senior manager at 
Santam, 
the largest insurer in South Africa where she currently leads the internal audit team responsible for 
audit and assurance over IT, data analytics, strategic projects and support services. 
 
Arlene has a career that stretches over 20 years in the fields of risk management, governance, IT 
audit and control, project assurance, data analytics, business continuity management and internal 
audit. 
 
She is a strategist and influencer, and one who encourages intellectual dialogue at every 
opportunity. She holds a BCom degree (with majors in Financial Accounting and Information 
Systems) from University of Cape Town, an MBA from the University of Stellenbosch Business 
School and has been a practicing CISA since 2003. She has also completed a Higher Diploma in 
Computer Auditing at the University of Witwatersrand. Her desire is to advance towards a PhD in 
programme assurance. 
 
Arlene has served on the Board of ISACA South Africa since 2012, and is currently the Chapter 
President and Chair of the Board of Directors since April 2018. She is the first woman to become 
President of ISACA South Africa. She has been in the driving seat of many initiatives of the 
Chapter, 
with the most recent being the advances made to officially recognise the Chapter as a Professional 
Body in South Africa through the South African Qualifications Authority; and have ISACA 
designations officially recognised in the country. This work is still ongoing. 
 
She is married to Jonathan Volmink, and mom to Alexa (6 years old) and Jake (4 years old). 
 
Arlene is involved in a number of initiatives that empower women and she also acts as an 
administrator for Sweet Communicare – a not-for-profit organisation run by her family that is 
focussed on the awareness and testing of diabetes in communities.  



 

 

 

 

 
 

When she has spare time, Arlene enjoys bringing out her creative spirit through event planning and 
appreciating nature and flowers. 


