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Dear ISACA members, distinguished speakers, 
directors, affiliates and guests

On behalf of the ISACA South Africa Chapter, 
it is my pleasure to warmly welcome you to 
Johannesburg at this inaugural COBIT 2019 
conference. This conference is a wonderful addition 
to our annual calendar of events for 2019.  

We are glad that you have made participating in these conversations a priority and 
that you are here attending the event. Thank you for joining us and being willing 
to share your invaluable experience, challenges and ideas. It is important to bring 
together professionals and experts in the field of governance so that, together, we 
can move our country forward in realising the powerful and positive potential of 
technology.

If you take a look at the conference programme, you will agree that there is a lot on 
offer for a one-day event. We have included a mix of thought leadership sessions 
with sessions focused on practical application; and added an opportunity for dialogue 
through an exciting panel discussion. I would like to take this opportunity to thank the 
Conference Committee for their commitment and hard work; and to our speakers for 
willingly offering their time and energy to make this event a success.  

I would also like to thank the board of directors for their endorsement and ongoing 
support. The idea to host an IT Governance conference started years ago and with 
the release of COBIT 2019 and renewed interest, we seized the opportunity to bring 
this long-awaited event to fruition.

I hope that you will enjoy the COBIT 2019 conference, make good connections and 
have an enriching and rewarding overall experience.
 
Yours sincerely
Arlene

Arlene-Lynn Volmink
President, ISACA South Africa Chapter

PRESIDENT’S WELCOME MESSAGE
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08:00 - 08:30  Registration, Tea and Coffee (Foyer)
08:30 - 08:45 Arlene-Lynn Volmink (ISACA SA President):    
  Welcome & Opening
08:45 - 09:30 Michael Sass (Independent Contractor):   
  Keynote Address
09:30 -10:15 Gary Hardy (Managing Director, IT Winners):  
  “Governance in the Digital Enterprise” 

10:15 - 10:45 Mid-Morning Tea Break (Foyer)
10:45 - 11:15 Makabongwe Siziba (CIO, Department of Social 
  Development KZN): “A strategic approach 
  towards the successful implementation of  
  CGICT in the Public Sector” 
11:15 - 12:00 Winston Hayden (Independent Advisor &   
  Consultant): “Insights into the Development
  of COBIT 2019”

12:00 - 13:00 Lunch (Restaurant)
13:00 - 14:00 Panel Discussion: “Where to from here with  
  COBIT 2019” - Moderated by Jerall Toi (ISACA 
  SA Academic Relations & Membership   
  Coordinator) 
14h00 – 15h00 An interactive session with Carolynn Chalmers  
  (Executive Director: Candor Governance (Pty)  
  Ltd) and Lucas Mogashoa: (Consultant for   
  Lucas Mogashoa Consulting) “COBIT 2019® -  
  what this means for in-progress COBIT 5®  
  implementations

15:00 - 15:30 Afternoon Tea Break (Foyer)
15:30 - 16:15 An interactive session with Carolynn Chalmers  
  (Executive Director: Candor Governance (Pty)  
  Ltd) and Lucas Mogashoa: (Consultant for 
  Lucas Mogashoa Consulting) “COBIT 2019® - 
  what this means for in-progress COBIT 5®  

  implementations”(cont) 
16:15 - 16:30 Kenneth Palliam (ISACA SA Vice President):  
  Closing Remarks
16:30 - 18:00 Networking & Cocktails Session

Full-day Post Conference Workshop on 12 to 13 March 2019, 
08h30 to 16h30
• Preparing for an IT Governance Initiative and COBIT 2019   
 Guidance - Trainer: Gary Hardy (2 days)

COBIT 2019 CONFERENCE PROGRAMME
11 MARCH 2019, 08H30 - 16H30
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SPEAKERS

Carolynn Chalmers is a Corporate Governance practitioner and strategic advisor on 
IT, Information and Digital Disruption and Transformation matters. 

Carolynn is a Director of Candor Governance (Pty) Ltd through which she provides 
governance advisory services. Carolynn facilitates IT Governance programmes 
for the Institute of Directors in Southern Africa and is a member of their Corporate 
Governance Network. Carolynn volunteers her time to the Institute of Information 
Technology Professionals of South Africa (IITPSA) as a Board member; ISO and 
SABS as a convenor and standards editor; ISACA as chairperson of the Social 
and Ethics Committee; and chairperson of the Rondebosch Schools Unified IT 
Governance Committee.

Carolynn has extensive management and governance experience and has held 
various Chief Information Officer, Chief Technology Officer, Board, Board Committee 
and other Executive roles for international, listed, private and public organisations. 
Her experience spans many industries, including financial services, energy, 
construction, education, tourism, media, public sector and renewable resource 
management. 

Carolynn is best known for her successes in designing and leading large, complex 
strategy and organisational transformation implementations - she attributes this 
success to the application of good governance principles. Carolynn has received 
numerous local and international presentation and leadership accolades.

CAROLYNN CHALMERS
(Executive Director: Candor Governance 
(Pty) Ltd)
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Gary Hardy is the owner of IT Winners, a strategically focused IT capability 
consulting and training company focused on increasing enterprise business value, 
based in Cape Town.  Gary has over 40 years of experience in the IT industry and is 
recognised globally as an expert and thought leader in gaining business value from 
technology. He has helped organisations around the world apply IT good practices 
as a strategic enterprise-wide business change. He has a vast amount of real-world 
implementation experience which he is able to share, with a team of associates that 
results in a real value-add. 

Gary with a team of associates, has also helped develop good practice frameworks 
for more than 25 years and was one of the initiators and a lead developer of COBIT.  
Gary has been a member of ISACA for 37 years and is a former board member, 
chapter president and regional president. He is also a CGEIT. 

GARY HARDY 
(Director: IT Winners)

SPEAKERS
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Lucas is passionate about showing the value that IT can add to business strategies. 
This passion spans from a diverse knowledge and experience in IT, gained from 
diverse industries spanning more than 30 years. He operated at all levels within 
organisations, from operational IT up to CIO level, and engaging at all levels within 
organisations (including at Board committee level). 

Lucas has a solid foundation in IT Governance, as well as Information Security. 
In recent years, Lucas has delivered several projects around Information Security 
and IT Governance. He is most passionate about forging good relationships with 
stakeholders he works with, as that simplifies engagements and the delivery of 
initiatives for the stakeholders, as well as mentoring individuals in organisations he 
worked at. Lucas currently sits on the ICT Committee of Council at UNISA.

LUCAS MOGASHOA  
(Consultant for Lucas Mogashoa 
Consulting)

SPEAKERS
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SPEAKERS

Makabogwe Siziba holds a B Tech degree in Information Technology from 
Cape Peninsula University of Technology and a National Diploma in Information 
Technology from Nelson Mandela Metropolitan University. Makabogwe also 
holds internationally recognised professional education certificates including a 
CIO Professional Practice Certificate, Certified in the Governance of Enterprise 
IT (CGEIT), COBIT 5 Foundation, and PRINCE 2 Foundation, PRINCE 
2 Practitioner, ITIL 3 Foundation, CCNA 1 – 4, Java Programming and IT 
Essentials.

He started as an IT technician in 2005 and evolved into clinical data 
management in 2006, IT management responsible for WAN and LAN in 
2007, and then governance of enterprise IT in 2008. He joined the current 
organisation in 2013, to align the information management and technology (as 
enabler) strategy with the strategic direction of the department. 

At present Makabogwe manages the information and communication 
technology function of the department, ensuring the establishment of sound 
information management systems. This is accomplished by promoting effective 
management of technology and information as a strategic enabler to achieve 
business objectives. Makabogwe’s role is evolving as he becomes a key 
strategic business leader with his role of technologist being his secondary role 
within the department.

MAKABONGWE SIZIBA 
(Director: Government Information 
Technology Officer, KwaZulu-Natal 
Department of Social Development)
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Michael Sass is an Independent Contractor and Board Member. Michael was 
previously the Accountant -General of South Africa. He holds various qualifications, 
including a Master’s degree in Commerce as well as being a Chartered Accountant 
and Certified Internal Auditor. 

Michael has over 30 years’ experience in both the private and public sector. He 
previously held senior positions with Morvest, Business Innovations Group, Grant 
Thornton, Verimark, The Automobile Association, Gauteng Provincial Government, 
Johannesburg Consolidated Investments (JCI) and the South African Revenue 
Services (SARS). 

He served as the National Treasury representatives on various boards, including the 
Independent Regulatory Board for Auditors (IRBA) and the Accounting Standards 
Board (ASB). He is the past Chairperson of ESAAG (Eastern and Southern African 
Association of Accountants-General).

MICHAEL SASS
(Independent Contractor)

SPEAKERS
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Winston Hayden is a recognised industry expert in the fields of IT Governance, Risk, 
Security, Compliance, Privacy, Assurance, & Service Management.  Winston has 
over 20 years of hands-on experience in the IT industry, across various sectors.

He is a former President of ISACA South Africa.  During his tenure as president, the 
chapter was recognised as the Best Chapter Worldwide. 

Winston has contributed towards various international publications most notably the 
King III Report of Corporate Governance and the various ISACA publications such 
as, COBIT 2019, the COBIT 2019 Design and Implementation Guides, the COBIT 5 
framework, COBIT 5 for Assurance, COBIT 5 for Risk, COBIT & Application Controls, 
the COBIT User Guide for Service Managers, COBIT Mapping to CMMI & the RiskIT 
Framework.  

Winston was also a member of the South African National Standards ISO 
Development Workgroup for IT Governance (ISO-38500) and IT Service 
Management (ISO-20000).

Winston is a CISM, CGEIT, CRISC and CISA.

As an accredited COBIT trainer, Winston has presented numerous training programs 
and presented at local and international conferences. 

WINSTON HAYDEN 
(Independent Advisor and Consultant)

SPEAKERS
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Peter Hill is an information and technology governance specialist and privacy 
practitioner with auditing, business administration, commercial law and data 
processing majors in his degree. Peter’s expertise includes: King IV Code on 
Corporate Governance, I&T governance, compliance governance, information 
security, corporate governance of ICT policy framework, Protection of Personal 
Information Act, Promotion of Access to Information Act, Over the years, Peter 
has assisted both small and large clients across Southern Africa, Europe, United 
Kingdom and USA.
 
Peter is also a CISA, CISM and CGEIT.
 
Peter has been at the forefront of information security and I&T governance 
developments since the early 1990’s. He has extensive knowledge in I&T 
governance and information security, and has worked with the COBIT governance 
and management framework since 1996. Peter participated in the development 
of COBIT 4 and has contributed to a number of publications on IT management 
frameworks. He has been providing COBIT training regularly since 1997 at 
conferences and training events in US, United Kingdom, Europe and Southern 
Africa. Peter has assisted many clients with the implementation of COBIT and the 
development of COBIT based governance and management systems and process 
capability improvement.
 
Peter joined ISACA in 1986 and has served in various volunteer positions locally and 
internationally, including global chair for education. He was the founding president of 
the South African chapter of ISACA (1992).
 
Peter is an accredited COBIT 5 Foundation, Implementation and Assessor trainer 
and is accredited by ISACA as a COBIT 5 assessor.

PETER HILL
(Director: IT Governance Network)

PANELIST
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PANEL DISCUSSION

Due to changes in legislation, governance codes, and the societal expectations 
on our organisations, coupled with evolving threats and emerging risks - we find 
ourselves in an exciting time. 

The potential of technological advances and what we can now do with information 
are truly both inspiring and frightening. Within this context, join our panelists in a 
conversation about the move towards Information and Technology Governance, no 
longer simply IT Governance, and where COBIT 2019 fits into this bigger picture.

WINSTON HAYDEN 
(Independent Advisor 

and Consultant)

PETER HILL 
Director: IT Governance 

Network

MAKABONGWE SIZIBA 
(Director: Government 

Information Technology 
Officer, KwaZulu-Natal 
Department of Social 

Development)

GARY HARDY 
(Director: IT Winners)

CAROLYNN CHALMERS
(Facilitator for the 

Institute of Directors 
and is a member of their 
Corporate Governance 

Network)

JERALL TOI 
(ISACA SA Board 

Member, and Academic 
Relations & Membership 

Coordinator)

MODERATOR

WHERE TO FROM HERE WITH COBIT 2019
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POST CONFERENCE WORKSHOP
Day 1 Preparing for an IT Governance Initiative and COBIT2019
• Understanding the Context

- The truth regarding using COBIT and frameworks successfully
- Misconceptions regarding IT governance and compliance - the real purpose?
- The South Africa context – KING IV, Government’s CGICTPF and other important 

factors
- Business drivers and the existing environment
- Desired outcomes and realising value

• Exploring the various IT governance frameworks:
- KING IV: Corporate Governance Code for South Africa
- COBIT 2019: Governance of Enterprise IT
- ISO38500: IT Governance standard
- BRM: Strategic Partnering between IT & HR, Finance and Business for Value
- TOGAF, Business Architecture Guild: Architecture
- ITIL4 and other similar Frameworks: Service Management
- ISO27000:  Information Security
- CMMI: Assessing Capability and Maturity

• Integrating and adapting COBIT2019 and other guidance into the existing enterprise 
governance environment

• Positioning IT Governance correctly  with stakeholders for business value
- Influencing the board and executive management
- Communication and enabling a culture change across the enterprise
- Identifying who will share the responsibility for IT governance and the team that will 

be driving the implementation
- Identifying the gaps
- How to incrementally improve

Day 2 COBIT2019 Guidance
(based on the new COBIT 2019 Foundation exam but covered in one day at a higher 
level)
 
• Introduction to COBIT 2019 Framework
• Recap differences to COBIT5
• Principles
• Governance System and Components
• Governance and Management Objectives
• Performance Management
• Designing a Tailored Governance System
• Business Case
• Implementation

This course is facilitated by Gary Hardy, Managing Director, IT Winners.
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This form needs to be completed and handed in to obtain CPE hours for the session!
Region:  Johannesburg        Date: 12-13 March 2019 
Venue:   Premier Hotel O.R. Tambo

Name:  ____________________________________________________________

Company: ____________________________________________________________

Email address: ____________________________________________________________

Signature: ____________________________________________________________

Thank you for attending the ISACA South Africa COBIT 2019 Post- Conference Workshop

Session Ratings - Tear-off this section to provide anonymous ratings if so desired.
Scale:    1 = strongly disagree    2 = disagree    3 = partly agree    4 = agree   5 = strongly agree

The topic covered was relevant in my line of work 1 2 3 4 5

The presentation was neither too technical nor difficult to understand 1 2 3 4 5
The presenter was knowledgeable about the topic and well prepared 
for the session

1 2 3 4 5

The presenter encouraged active participation during the session 1 2 3 4 5

The presenter answered questions in a complete and clear manner 1 2 3 4 5
The meeting room and related facilities provided a comfortable setting 
for the session

1 2 3 4 5

The location for the session was convenient for me 1 2 3 4 5

The length of the session was appropriate 1 2 3 4 5

My expectations of the session have been met 1 2 3 4 5

The format allowed me to get to know the other participants 1 2 3 4 5

Overall, the session was excellent 1 2 3 4 5

What topics would you like to have covered in the future?
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________

Additional comments / suggestions for future conferences:
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________

Thank you for your time and feedback

EVALUATION FORM



Notes



Session Evaluation Form
CPE Validation and Session Evaluation - 11 March 2019

We are interested in your view on the sessions. Please provide your feedback below.
Session Ratings

1 = Strongly Disagree, 2 = Disagree, 3 = Neither Agree nor Disagree, 4 = Agree, 5 = Strongly Agree
Indicate the sessions that you attended by 
circling the track attended. Please mark the appropriate rating

08:45 Michael Sass
Keynote Addresss

Knowledgeable and 
well prepared 1 2 3 4 5

Content valuable and 
motivational 1 2 3 4 5

Questions answered 
completely and clearly 1 2 3 4 5

Comments:

09:30 Gary Hardy
Governance in the Digital Enterprise 

Knowledgeable and 
well prepared 1 2 3 4 5

Content valuable and 
motivational 1 2 3 4 5

Questions answered 
completely and clearly 1 2 3 4 5

Comments:

10:45 Makabongwe Siziba
A strategic approach towards the successful 
implementation of CGICT in the Public Sector

Knowledgeable and 
well prepared 1 2 3 4 5

Content valuable and 
motivational 1 2 3 4 5

Questions answered 
completely and clearly 1 2 3 4 5

Comments:

11:15 Winston Hayden
Insights into the Development of COBIT 2019

Knowledgeable and 
well prepared 1 2 3 4 5

Content valuable and 
motivational 1 2 3 4 5

Questions answered 
completely and clearly 1 2 3 4 5

Comments:



13:00 Panel Discussion: Where to from here with 
COBIT 2019

Knowledgeable and 
well prepared 1 2 3 4 5

Content valuable and 
motivational 1 2 3 4 5

Questions answered 
completely and clearly 1 2 3 4 5

Comments:

14:00 Carolynn Chalmers and Lucas Mogashoa
COBIT 2019: what this means for in-progress 
COBIT 5 implementations

Knowledgeable and 
well prepared 1 2 3 4 5

Content valuable and 
motivational 1 2 3 4 5

Questions answered 
completely and clearly 1 2 3 4 5

Comments:

Please provide the following details which will allow us to provide you with a CPE 
certificate:

Name: ________________________________________________________________

Email: ________________________________________________________________

Compulsory signature  
I confirm that I attended the sessions as indicated above.  
I am entitled to claim the respective CPEs.  
Claiming CPEs for non-attended sessions is fraud.  
  

___________________________________________________
(Signature, failure to sign will result in CPEs not being awarded)



Notes



E-mail: info@isaca.org.za  |  Phone: 087 094 0661

CONTACT DETAILS

Arlene-Lynn Volmink - President - president@isaca.org.za
Kenneth Palliam - Vice President - vp@isaca.org.za

Tshitego Moses Segaetsho - Secretary - secretary@isaca.org.za
Francois le Roux - Treasurer - treasurer@isaca.org.za

Nomashni Naidoo - Marketing & Communications - communications@isaca.org.za
Jerall Toi - Membership & Academic Relations - membership@isaca.org.za
Sanjay Charavanapavan - Education Coordinator - education@isaca.org.za

Mokgadi Mamabolo - Program Coordinator - program.coordinator@isaca.org.za
Lucia Ngceba - Certifications Coordinator - certifications@isaca.org.za

Mahomed Osman - Regional Coordinator - regional.coordinator@isaca.org.za
Tichaona Zororo - Past President - past.president@isaca.org.za

 
Our Office team:

Alvin Fredericks (Marketing & Events Coordinator)
Esther van der Walt (Finance, Communications & Secretarial Coordinator)


