
 

ISACA TORONTO 
2021 Annual Summer Conference (Virtual)                          

June 21 to 23, 2021 830am to 1pm EST                  
Program Brochure 

 
  

      
      
      



Page 1 of 17

ISACA Toronto Annual Summer Conference 2021 

June 21 – 23, 2021 (8:30am to 1:00pm EST) 
Virtual Conference 

 

 

Monday, June 21, 2021

8:30 – 9:25 Keynote Speaker: All for One and One for All: The Changing Face of the Risk Environment 
Matt Loeb, CEO and Principal, Optimal Performance Seekers 

9:35 – 10:30 Auditing Digital Assets 
Kareem Sadek, Partner, Technology 
Risk Consulting, KPMG 
Kunal Bhasin, Senior Manager, 
Technology Risk Consulting, KPMG 

No Silver Bullet: Challenges and Solutions 
for Managing Supply Chain Risk 
Marcus Troiano, Cybersecurity Strategy Advisor 
and Strategic Consulting Lead, Mandiant 
Josh Iroko, Strategic Consulting Senior 
Consultant, Mandiant  

 10:30 – 10:40 Session Change Break 

10:40 – 11:35 Zero Trust Security Vs Traditional      
Security Models 
Naresh Kurada, Cyber Director, 
Deloitte 

Integrating Risk Insights Across Privacy, IT, 
Security, and Vendor Risk 
Tanner Boswell, GRC Solutions Engineer 

   11:35 – 11:45 Session Change Break 

11:45 – 
12:45 

SheLeadsTech Series: Breaking the 
Glass Ceiling through Advocacy 
Nazia Shahrin, WXN Top100 Most 
Powerful Women in Canada, Data & 
Technology Transformation Leader, 
RBC 
Traci Van Geel , Global Director 
Security, Risk and Compliance, 
Compass Group 
Alice Thomas, Chief Digital Officer, 
Sunlife 
Sandra Torchia - Advisory National 
Managing Partner, KPMG US 
Hosted by: Adam Rodricks – National 
Lead for Digital Services, KPMG 

11:45 – 12:25 
4 Steps to Build Your Organizational and 
Cyber Resilience 
Mary Roark, Senior Director Solutions 
Marketing, Accedian 

12:25 – 12:30 Session Change Break 

12:30 – 1:00 
Journey of a Lifetime:  So you want to be a 
vCISO? 
Dominic Vogel, Founder & Chief Strategist, 
CyberSC 

12:45 – 12:50 Closing Remarks 1:00- 1:05 Closing Remarks 

8:00 – 8:30 Registration, Settling In, Countdown and Opening Remarks from ISACA Toronto 

9:25 – 9:35 Session Change Break 

DAY 1 
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9:25 – 9:35 Session Change Break 

ISACA Toronto Annual Summer Conference 2021 

June 21 – 23, 2021 (8:30am to 1:00pm EST) 
Virtual Conference 

8:30 – 9:25 Keynote Speaker: Software Supply Chain Threat: What can we do about it 
Leonard Ong, Regional Information Security Officer, Asia Pacific, GE Healthcare 

9:35 – 10:30 Biometrics - An Introduction 
Simon Marchand, Chief Fraud Prevention 
Officer for Security and Biometrics, Nuance 
Communications 

Operational and Technology Resilience 
Michael Auret, Risk Assurance Services, 
Partner, PWC 
Mark Barboa, Risk Assurance Services, 
Senior Manager, PWC 

10:30 – 10:40  Session Change Break 

 10:40 – 11:35 Continuous Audit Everything and 
Future of Audit 
Arshad Majeed, Internal Audit Partner, 
Deloitte 

Navigating your way through a 
Cyber/Tech Claim 
Threat Intelligence from a Forensics 
Professional 
Overview of the ISACA Members' 
Cyber/Tech Insurance Offering 
Rich Gatz, Shelley Ma, Miki Ho, Youngs 
Insurance 

11:35 – 11:45 Session Change Break 

11:45 – 12:45 A Framework for Measuring the 
Value of Cyber Security Controls 
Jack Jones, Chairman, The FAIR Institute 

Digital Identity – The key to unlocking 
true digital change 
John Heaton, Cyber Security Partner, 
KPMG 
Imraan Bashir, National Public 
Sector Cyber Leader & Partner, 
KPMG 

8:00 – 8:30 Settling In, Countdown and Preparation for Keynote Opening 

12:45 – 12:50 Closing Remarks 

DAY 2 
Tuesday, June 22, 2021 
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ISACA Toronto Annual Summer Conference 2021 

June 21 – 23, 2021 (8:30am to 1:00pm EST) 
Virtual Conference 

8:30 – 9:25 Keynote Speaker: The Decency Code: Building a Decency 
Driven Workplace Culture 
Jim Lukaszewski, Author, The Decency Code: Building a Decency 
Driven Workplace Culture 

9:35 – 10:30 Privacy Transformation in Canada: 
Key Insights and What to Expect 
Carlos Chalico, Cyber Security, Partner, 
EY 

Realities, Challenges and 
Opportunities of Insuring Cyber Risks 
Ruby Rai, Cyber Practice Leader, Canada, 
Senior Vice President, FINPRO 

10:30 – 10:40  Session Change Break 

10:40 – 11:35 Enabling Predictive Modeling with 
citizen data scientists 
Will Xiang, Risk Vice President, Richter 
Tracy Kong, Data Scientist, Richter 

Amazon's Perspective on Importance of 
Innovation in the Digital Economy 
AWS - Fahd Gulzar, Programs Lead and 
Coral Kennett, Education and Digital 
Innovation Lead  
 

11:35 – 11:45 Session Change Break 

11:45 – 12:45 Keynote Closer: The Evolving Work of the Office of the 
Auditor General 
Bonnie Lysyk, Auditor General of Ontario 

DAY 3 
Wednesday, June 23, 2021 

9:25 – 9:35 Session Change Break 

8:00 – 8:30 Settling In, Countdown and Preparation for Keynote Opening 

12:45 – 12:50 Closing Remarks 
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ISACA Toronto Annual Summer Conference 2021 

June 21 – 23, 2021 (8:30am to 1:00pm EST) 
Virtual Conference  

Matt Loeb, 
CEO and Principal, Optimal 
Performance Seekers

OPENING KEYNOTE ADDRESS (DAY 1) SPEAKER PROFILE 

All for One and One for All: The Changing Face of the Risk 
Environment 

As business complexity continues to increase, so do emerging risks. 
Technology is a business catalyst, yet technology lends itself to increasing 
risks. And the subtle irony remains that technology is changing the face of 
how business gets done and opening new doors to how risks are managed. 
This session will review the changing risk landscape and discuss the strategies 
and trends shaping the future of managing enterprise risk. This includes 
assessing the implications of a networked economy and data sharing. Specific 
attention will be given to the emerging use of behavioral science and cognitive 
technologies to identify, predict, and mitigate/prevent risks.  

SPEAKER PROFILE 

Matt Loeb 
Matt Loeb is currently CEO and Principal of Optimal Performance Seekers 
(OPS). OPS works with select clients in need of turnaround or transformation. 
He has previously served in CEO and senior executive roles with technology-
driven organizations including ISACA, the Biomedical Engineering Society, 
SECURE, and the IEEE. He is also a board director for several public, private 
and nonprofit organizations. He is a Fellow of the MIT Center for Information 
Systems Research and an NACD Board Leadership Fellow. Matt is certified in 
the Governance of Enterprise Information and Technology (CGEIT). He has 
worked in the nonprofit, technology, education, energy, and biomedical 
industries. His professional expertise includes  executive coaching, strategy, 
new product development, standards, certification, accreditation, risk 
management, audit, cybersecurity, governance, and global operations 
(especially in Europe, Asia and Africa). He holds an MBA from the Edinburgh 
Business School. 

KEYNOTE SESSION 
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ISACA Toronto Annual Summer Conference 2021 

June 21 – 23, 2021 (8:30am to 1:00pm EST) 
Virtual Conference 

Auditing Digital Assets 
SESSION SUMMARY 

The nature of blockchain technology powering digital 
assets like bitcoin and central bank digital currencies 
(CBDC) is fundamentally different from the traditional 
information systems that underpin existing financial 
market infrastructure.  As we continue to get more 
regulatory clarity and resulting institutionalization of digital 
assets, organizations are faced with challenge of 
transforming existing business processes or creating new 
ones to support the critical business and compliance 
functions. The operation of a successful institutional scale 
cryptoasset business hinges on the ability to efficiently and 
effectively integrate blockchain data alongside traditional 
data infrastructure to support core business functions 
across the front, middle and back office of the 
organization. 

This session will provide the Internal Audit (IA) and Risk 
professionals with an understanding of the changes in risk 
landscape of their cryptoasset initiatives enabling them to 
accelerate trusted adoption of the following core 
cryptoasset capabilities that support seamless business 
engagement across blockchain protocols: 

1) Proof of reserves - Managing the audit, accounting
and operational risk

2) Cryptoasset custody - Custody is the foundation of
any business using cryptoassets. Safekeeping the
private keys controlling assets without impacting the
ability to do business is essential. Organizations must
maintain a strong control environment for
cryptoasset custody.

3) Anti-Money Laundering Transaction monitoring -
Managing the financial crimes and terrorist financing,
which are one of the key regulatory focus areas for
cryptoassets

SPEAKER PROFILE 
Kareen Sadek is a Partner in the Toronto office of the 
Advisory, Risk Consulting practice. Kareem brings over 18 
years of professional services experience, and focuses in 

the areas of internal audit, IT governance, internal 
controls and risk management services. 

Kareem leads many IT advisory and internal audit services 
across Canada and globally. In this role, Kareem’s services 
to clients include assistance with developing and executing 
plans in IT risk areas such as program/project governance, 
RPA assurance, Blockchain assurance, IT risk management, 
Third Party risk management, Implementation advisory, 
pre & post-implementation assurance, cyber security 
maturity assessments, data governance/ management, 
cloud governance, software asset management and others. 

Kareem has worked across various industries, primarily 
focused in financial Services, bringing organizations insights 
and leading practices from Canada and around the world, 
as well as sharing IT hot topics and how organizations are 
addressing them. 
Kunal Bhasin is a Senior Manager with KPMG’s Risk 
Consulting practice with a focus on governance, risk and 
compliance for emerging technologies, specifically 
Blockchain, Distributed Ledger Technology (DLT) and 
Artificial Intelligence (AI). Kunal possesses over 8 years of 
experience in the IT and business process, risk and 
control based services to clients in Financial Services (FS), 
Asset Management, Power & Utilities, Mining & Metals, 
Telecom, and Software Provider industries. He has led 
various IT risk and maturity assessments, SOX-404 audits, 
internal audits, third-party attestations and emerging 
technology design reviews, including blockchain and DLT. 

Kunal has also been actively engaged in conversations 
regarding the technology and functional risks in crypto-
asset space and the regulatory framework in Canada to 
enable innovation by adequate management of these risks 
in crypto exchanges, brokerages, and custody providers. 
He has also supported these clients to establish, test and 
monitor the internal controls to safeguard entities’ and 
consumer’s assets. He is currently a member of the 
Standards Council of Canada committee for blockchain 
and distributed ledger standards (ISO/TC – 307). 
Kunal continues to educate himself with the tools and 
skillsets required to enable secure adoption of blockchain 
and crypto. He is a Certified Bitcoin Professional (CBP), a 
Certified Cryptocurrency Investigator (CCI), an active 
member of the ISACA community and is proficient with 

DAY 1 SESSIONS
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CryptoCurrency Security Standard (CCSS), COSO, 
COBIT and ITIL standards. 

No Silver Bullet: Challenges 
and Solutions for Managing 
Supply Chain Risk 
SESSION SUMMARY 
This 60 hour session will provide attendees with a better 
understanding of the challenges third party vendors and 
the broader supply chain may pose for your organization. 
We will begin by examining recent cases of impactful 
vendor compromises and supply chain attacks, evaluate 
traditional methods organizations leverage to manage 
these risks from a cybersecurity, procurement, and legal 
standpoint, and finish by exploring new methods 
organizations can leverage to more effectively identify, 
and manage these risks. 
Participants will walk away with: 
Knowledge on why compromising third-party vendors, 
and their software, has become a lucrative and strategic 
target for attackers and how attackers are employing 
more advanced evasion techniques and exploiting slow 
detection capabilities to cover their tracks after gaining an 
initial foothold into these environments;  
Practices and a framework to mitigate the cybersecurity, 
privacy, reputational, and broader business risks 
associated with your vendors and supply chains;  
Emerging solutions used by organizations to more 
proactively identify potential vendor and supply chain risk, 
leading to a greater understanding of the areas of focus 
for a defense in depth strategy. 

SPEAKER PROFILE 
Marcus Troiano is a Cybersecurity Strategy Advisor and 
the Practice Lead for Mandiant's Strategic Consulting 
Services in Eastern Canada. With a focus on providing 
innovative solutions to the complex security challenges his 
clients face, he has led and delivered cybersecurity 
strategy development and transformation projects for 
leading organizations and governments across the globe. 
Josh Iroko is a Strategic Consulting Services Senior 
Consultant at FireEye Mandiant’s Toronto, Canada office. 
As part of the Strategic Services team, Josh delivers 
Security Program Development and Transformation 
engagements for organizations in Canada, the United 
States, and multiple other countries across the world. Josh 
has worked with many industries including Financial 
Institutions, Public Sector/Government, Energy and 
Utilities, Telecommunications, etc. 

Zero Trust Security Vs 
Traditional Security Models 
SESSION SUMMARY 

In this era of evolving business models with cloud 
adoption, shifting workforce dynamics, and increased 
device and connectivity complexity, many  organizations 
are prioritizing the adoption of the Zero Trust model due 
to gaps in traditional perimeter centric security models. 

Executives across multiple industries are starting to 
understand the need  to adopt an agile and dynamic 
security foundation that is resilient to organizational 
change and flexible enough to meet the challenges faced  
by these modern business, workforce, and technology 
trends 

The objectives of this session will be to discuss: 
1) Challenges of Traditional Security Models and the

need for Zero Trust
2) Baselining Zero Trust with a set of security

principles & Frameworks
3) The changes that Zero Trust introduces on People,

Process and Technology
4) Discuss Organizational Zero Trust Journeys – An

approach to planning, scoping and executing journey
pivots

5) Zero Trust Security Enforcement patterns
6) Implications of Zero Trust for IT Auditors.

SPEAKER PROFILE 
Naresh Kurada is a director in Deloitte’s cloud security 
practice and has over 17 years of extensive experience in 
all aspects of information systems management and cyber 
security risk management on a variety of computing 
environments in financial services, power and utilities and 
telecom industries. He is an expert in the design, 
implementation and review of cyber security 
architectures, threat risk assessments built on security 
standards and frameworks such as NIST,OSFI, PCI-DSS, 
NERC CIP,ISO, SANS, OWASP and MITRE ATT&CK 
Frameworks. 
With a focus on cloud security, he specializes in Zero 
Trust architecture and Cloud native security including  
CASB, CWPP, CSPM, IAM and scaling them. 
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Integrating Risk Insights 
Across Privacy, IT, Security, 
and Vendor Risk 
SESSION SUMMARY 
Make the most out of your data to manage and mitigate 
risk across the business. As risks become increasingly 
interconnected, it's essential to work from a single source 
of truth. Businesses' digital transformation continues to 
accelerate, the chances for identified and unknown risks 
to fall into business blind spots increase as well. By 
Leveraging an integrated risk management platform, your 
business can gain insights into and coordinate across 
business functions to treat the source rather than the 
symptom of risk exposure. This session will discuss how 
organizations can craft a tailored experience for teams 
and their specialized needs across privacy, IT risk, and 
vendor risk management. 

Key Takeaways 

 Collect qualitative data across teams to enrich risk
insights.

 Leverage out-of-the-box automation to streamline
persona-based contributions to effective risk
management.

 Identify the extent of your risk exposure across internal
operations and your extended enterprise.

SPEAKER PROFILE 

Tanner Boswell serves as a GRC Solutions Engineer for 
OneTrust GRC– a purpose-built software designed to 
operationalize integrated risk management. In his role, 
Boswell advises companies throughout their risk 
management implementations to establish processes to 
support operations and align with their enterprise 
objectives, including adopting industry best practices and 
adhering to requirements relating to relevant standards, 
frameworks, and laws (e.g., ISO, NIST, SIG and  more).  
Boswell works with clients to realize the extent of their 
risk exposure, helping clients to map their digital 
infrastructure, assess risks, combat threats, monitor 
ongoing performance, and document evidence throughout 
the risk lifecycle. 

She Leads Tech Panel 
Discussion 
SESSION SUMMARY 

In a field where demographics say that there are too few 
women, creating and retaining a pipeline of talent means 
we must ensure that women are being recognized and 
that there are other women to look up to. There are 
already many incredible women who are already breaking 
for diversity across sectors despite the invisible barrier. 

We have invited several women Technology leaders in 
North America to discuss their experiences, challenges, 
progress and views highlighting the importance of 
Advocacy in their careers, how others advocated for 
them, how they are now advocating for others, and 
answer the question… where do we go from here?   

SPEAKER PROFILES 
Sandy (Becerra) Torchia is the National Managing 
Partner for Advisory at KPMG US and responsible for 
responsible for advancing our Advisory strategy - driving 
growth and innovation as well as developing a diverse and 
inclusive culture. 

Alice Thomas is the Chief Digital Technology Officer at 
Sun Life Financial.  Alice joined Sun Life in 2007 and has 
over 30 years of experience in technology, the last twenty 
five years focused on digital strategy and solutions.  

Nazia Sharin is a Senior Director of Strategy & Delivery 
at Royal Bank of Canada and she is also an Adjunct 
Professor at the University for Toronto. She is a 
transformation leader who has moved across RBC over 
the last 15 years as a Change agent with a focus on data 
and digital transformation. Her current role at RBC 
focuses on regulatory transformation and Data 
Governance strategy for Personal & Commercial banking. 
She graduated with a Bachelors in Computer Science from 
University of Toronto (UofT) specializing in Software 
Engineering and also has a Masters from UofT on 
Information Systems Design, Analysis and Management. In 
2020, she was voted WXN’s Top 100 most powerful 
Women. She also chairs the Diversity and Inclusion 
Committee for her division at RBC and sits on the board 
of Social Planning Toronto. 

Traci Van Geel Traci has been involved in digital 
transformations from many different perspectives with 
over 30 years of technology experience. The evolution of 
IT Risk Management and Cybersecurity is one of Traci’s 
passions, and her experience in multinational companies in 
various industries has brought her to level of Global 
Director of Security, Risk and Compliance. Recently Traci 
has decided to focus on security and IT programs 
delivering social and ecological improvements in Canada. 
As a consultant she will be instrumental in reducing 
energy poverty in Nova Scotia and improving outcomes to 
marginalised residents there. Traci’s goal is to leave the 
world in a better place than she found it. 

Adam Rodricks (Host) is an international award-
winning social media strategist and speaker who has 
transformed "word of mouth" into a world of mouth for 
Fortune 500 companies. He's the National Lead of Digital 
Marketing Services at KPMG in Canada. In his spare time, 
Adam teaches the LinkedIn fundamentals course at 
George Brown College and serves as a Program Advisor 
on Digital Engagement Strategy at Centennial College. 
Adam has spent the last decade working as a Digital and 
Social strategist with such brands as Toronto Star, 
American Express and Staples Canada. 
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His work as a social media influencer has been featured on 
CBC, CTV, Yahoo, BNN, DigitalJournal.com, 
MaximumPC, WhatCulture.com, Staples.com, 
Nintendo.ca and his own site: www.adamrodricks.com   

4 Steps to Build Your 
Organizational and Cyber 
Resilience 
SESSION SUMMARY 

Our organizational resiliency is dependent on the 
resilience of complex networks and the resilience of the 
network depends not only on the performance of various 
network elements but the security of the underlying 
network.  Interdependent Elements: 

Organizational resilience means we can “anticipate, 
prepare for, respond, and adapt to incremental change 
and sudden disruptions in order to survive and prosper." 

Network resilience means that your network can handle 
the increased demands placed on it from new applications 
and usage patterns from your employees and customers. 

Cyber resilience is the ability to defend against and quickly 
recover from cyber incidents that would otherwise impair 
business continuity. 

We will take a journey through 4 proactive steps to build 
human resilience and see how we can apply them to 
managing our networks and building more resilient and 
secure organizations. 

SPEAKER PROFILE 
Mary Roark is a cyber security thought leader. With 
over 25 years of technology experience she serves as the 
Senior Director of Solutions Marketing for Accedian. She 
holds a CISSP certificate and has been an evangelist across 
various areas of security while at RSA Security, Sophos, 
and security start-ups. She also held positions in telco and 
technology marketing at AT&T, Microsoft, Nortel 
Networks and Unisys. She holds a Bachelor’s in Electrical 
Engineering from University of Arizona and an MBA from 
the Stern School of Business at New York University. Her 
passion for languages and cultures has led her on 
adventures to over 45 countries. 

Journey of a Lifetime:  So you 
want to be a vCISO? 
SESSION SUMMARY 

Ever wondered what value a vCISO brings? When does it 
make sense to leverage a vCISO? What the heck does a 
vCISO even do? Dominic shares his behind the scenes 
look at how he developed his vCISO practice and the 
many obstacles that were overcome. If you are interested 
in developing your own vCISO practice come learn from 
Dominic's journey and tips! 

• 5 key factors for developing your vCISO practice

• How to market your vCISO offering

• The trials and tribulations of building a vCISO
practice

SPEAKER PROFILES 

Domenic Vogel is the Founder & Chief Strategist at 
CyberSC. He holds a proven track record within cyber 
security across multitude of industries (financial services, 
logistics, transportation, healthcare, government, 
telecommunications, and critical infrastructure). Dominic 
actively participates in the Vancouver security community 
and is a well-respected cyber security expert for 
appearing on media news outlets across North America 
and Internationally on BBC World News. Dominic is 
highly regarded as a cyber security thought leader and 
was recently appointed to the BC Provincial Cyber 
Security Advisory Committee.   
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ISACA Toronto Annual Summer Conference 2021 

June 21 – 23, 2021 (8:30am to 1:00pm EST) 
Virtual Conference  

Leonard Ong 
Region CISO - APAC at GE 
Healthcare, Singapore and 
Council Vice President, ASIS 
International, previously 
ISACA International Finance 
Committee Chair and Board 
Director 

OPENING KEYNOTE ADDRESS (DAY 2) SPEAKER PROFILE 

Software Supply Chain Threat: What can we do about it 

The threat arising from the compromised approved applications has created 
notable cyber events impacting enterprises of different scales.  With the threat 
being seen more in recent times, we have to step up our game in understanding 
the threat, assessing our existing strategies & control, and finally adjusting our 
processes and controls. 

SPEAKER PROFILE 

Leonard Ong 
Leonard has over 20 years of experience in Information, Cyber and Corporate 
Security gained in telecommunication, enterprise, banking, pharmaceutical and 
healthcare industries. 

He is the Regional Information Security Officer, Asia Pacific for GE Healthcare. 
Prior to that, he was the Group Chief Information Security Officer for a leading 
vertically integrated healthcare platform in the Asia Pacific (AsiaPac) region. He 
also led Governance, Risk Management, Compliance (GRC) service for AsiaPac 
region in MSD International (also known as Merck & Co., Inc.). In his earlier 
career, He was with Barclays Capital as the Head of Global Information Security 
Risk & Operation, AsiaPac. 

Leonard has been volunteering in several International and Singapore-based 
security associations since 2003. His longest service is with ISACA Singapore 
Chapter where he has been elected as Chapter President for two consecutive 
terms. Leonard has also served ASIS International Chapter as Honorary Chairman 
for 3 years. He is still serving in various councils and committees. 
Leading information security associations, such as (ISC)2 and ASIS International, 
have recognized his contributions. He was awarded Information Security 
Leadership Achievement (ISLA) in Senior Information Security Professional 
category in 2011 and Professional Certification Board (PCB) Regional Award in 
2014. National Infocomm Competency Centre (NICC) has awarded Leonard with 
'IT Specialist of the Year' in 2005. He was instrumental in achieving K. Wayne 
Snipes 2013 award for ISACA Singapore Chapter being the best very large chapter 
in Asia with over 2,500 professional members. 

International Data Group (IDG) and CEO|CIO Club recognized Leonard with 
Chief Security Officer (CSO) ASEAN Honoree award in Hanoi, Vietnam on 16th 
September 2015. Following that, in 2016, He was presented with ISACA’s Paul 
Williams Award for Inspirational Leadership. Leonard was successfully selected as 
Finalist in the inaugural AISP-CSA Cybersecurity Award 2018 in senior leaders’ 
category. 

Leonard holds Master of Computing from National University of Singapore and 
Bachelor of Engineering, Industrial Engineering from Universitas Trisakti.

KEYNOTE SESSION 
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ISACA Toronto Annual Summer Conference 2021 

June 21 – 23, 2021 (8:30am to 1:00pm EST) 
Virtual Conference 

Biometrics – An Introduction 
SESSION SUMMARY 

From data breaches to identity theft, the challenges and 
pace of change facing fraud teams has never been 
greater. This comes while legitimate customers expect 
engagement channels with as little friction as possible. 

Biometrics is one of the most powerful ways that 
organizations are meeting these dual priorities. Simon 
Marchand, CFE, Adm.A., will give an introduction to 
biometrics technologies, share the latest advances in the 
field. He’ll also detail how organizations include banks 
and telecommunications companies are using biometrics 
to combat account takeover, subscription fraud, and how 
this state-of-the art technology can be used for fraud 
prevention, detection as well as in fraud investigations.  

SPEAKER PROFILES 
Simon Marchand is Nuance’s chief fraud prevention 
officer for security and biometrics. 
Certified Fraud Examiner, Simon has extensive expertise 
in fraud prevention, detection and management - as well 
as in authentication and identity - in both the banking and 
telecom industries, with more than 10 years of 
experience in the field. Prior to Nuance, Simon held key 
fraud prevention positions at Montreal-based Laurentian 
Bank, at Bell Canada, and at Québec’s Order of 
Chartered Administrators, where he managed its 
professional inspection program. 
As chief fraud prevention officer, he works closely with 
Nuance clients to design biometric-based fraud 
prevention and authentication strategies that disrupt 
criminals while reducing effort and friction for legitimate 
customers. He regularly shares his expertise in various 
conferences and with associations around the world and 
he speaks on the risks fraud and the ethical use of 
biometrics in the media.  

Operational and Technology 
Resilience 
SESSION SUMMARY 

Operational and Technology Resilience is high on the 
agenda at an Executive and Board level and these 
stakeholders are turning to their Internal Audit and Risk 
practitioners to navigate what resilience means. Further, 
global regulators are enhancing their expectations on 
technology risk management and resilience. This session 
will help address key questions including: 

• What is operational and technology resilience?

• What are the technology capabilities required to be
operationally resilient and what does this mean for
Internal Audit and Risk practitioners?

• What are proposed approaches for Internal Audit to
consider in providing assurance over the operational
resilience capabilities in an organization?

• How can existing risk frameworks be used to manage
resilience risk and what are examples of risk metrics to
monitor resilience risk?

SPEAKER PROFILE 
Michael Auret is a Partner in PwC’s Risk Assurance 
practice. He specializes in Operational Resilience and 
Technology Risk Management. An expert in his field, 
Michael has over 18 years of experience in Canada and the 
UK, including leading the Technology Risk functions for one 
of the largest banks in the world and building their 
Operational and Technology Resilience capabilities. 
Mark Barboza is a Senior Manager in PwC’s Risk 
Assurance practice. He leads Operational Resilience and 
Technology Risk engagements with a focus on financial 
institutions. Mark has over 11 years of Internal Audit 
experience in Canada, New Zealand and Singapore and has 
also served clients in manufacturing, utilities, education and 
healthcare. 

DAY 2 SESSIONS
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Continuous Audit Everything 
and Future of Audit 
SESSION SUMMARY 

COVID-19 and efforts to contain it have had a profound 
impact on how both organizations and internal auditors 
have had to pivot to meet the needs of valued customers 
and stakeholders. In a recent global survey of Chief Audit 
Executives (CAE’s) commissioned by Deloitte, over two-
thirds of internal audit functions who said they had 
impact and influence in their organization indicated that 
investments in digital technology such as, analytics and 
AI, were key to maintaining impact and influence in the 
face ongoing business disruptions (i.e., pandemic, social 
change and disruptive technologies). 

This session will explore how data and technology can be 
used to build effective continuous control monitoring 
(CCM) programs and how CCM is increasingly shaping
the digital future of the internal audit profession.

The objectives of this session will be to discuss: 
1. Defining continuous control monitoring
2. Insights from the internal audit functions on the state

of automation
3. Opportunities, challenges and perspectives on the

future of CCM in Internal Audit
4. Practical approaches to applying CCM to provide

proactive risk oversight
5. Perspectives on the future of internal audit.

SPEAKER PROFILE 
Arshad Majeed is passionate about helping internal 
audit practitioners increase audit value by enhancing 
digital proficiency and capability. With over 17 years of 
experience, Arshad has developed a specialty in 
delivering digitally enabled control solutions to a variety 
of clients, utilizing the power of analytics and AI to drive 
insights and value. Arshad is an Internal Audit Partner at 
Deloitte and leads Deloitte’s Digital Internal Audit 
solutions in Canada. 

Cyber/Tech Insurance 
SESSION SUMMARY 
Young Insurance will cover the following: 

1. Navigating your way through a Cyber/Tech Claim

• Lifecycle of a Cyber claim

• How are vendors engaged

• Tech E&O Claims - examples and how these are
handles

2. Threat Intelligence from a Forensics Professional

• What should members be thinking about when it
comes to proactively managing their risk

• How are cyber criminals getting into your

network? 

• Considerations for your clients
3. Overview of the ISACA Members' Cyber/Tech

Insurance Offering

SPEAKER PROFILES 
Rich Gatz joined Coalition as Claims Counsel in 2020. He 
has spent the last thirteen years working in the professional 
liability and financial lines claims departments of several 
global insurers. He has extensive experience with complex 
claims in various lines of insurance. Rich is a cyber 
insurance and privacy subject matter expert and a 
distinguished Fellow of Information Privacy with the 
International Association of Privacy Professionals. Rich has 
spoken on various panels and at industry conferences 
regarding cyber claims and coverage issues, data breach 
response, and privacy issues plaguing technology. He is a 
graduate from The Ohio State University and the DePaul 
University School of Law. Rich is a member of the State of 
Illinois Bar. 
Shelley Ma possesses a tremendous breadth of expertise 
in cyber investigations, as an EnCE-certified examiner the 
depth of her experience lies within complex breach 
investigations, computer forensics and incident response. 
Since 2014, Shelley has analyzed, responded to and 
investigated over 750 cases, has received numerous 
recognitions for her work and is a highly sought-after 
presenter and public speaker on cyber-related topics. She 
specializes in network intrusion investigations, litigation 
forensics, intellectual property theft, and related crimes. 
Miki Ho is part of Coalition's insurance team and supports 
brokers and policyholders across Canada. In his role Miki 
frequently engages in discussions around Insurance, Cyber 
Security and Risk Management. During his 10+ year 
insurance career, Miki has spent time underwriting various 
lines of coverage including, Cyber, Technology E&O and 
other financial lines products. 

A Framework for Measuring 
the Value of Cyber Security 
Controls 
SESSION SUMMARY 
There's an old saying in marketing that, "Half of your 
marketing dollars are wasted. You just don't know which 
half."  Unfortunately, a similar thing can be said for 
spending on cybersecurity controls.  In this session, Jack 
will provide a brief overview of FAIR, and introduce a new 
controls framework specifically designed to enable 
empirical measurement of cybersecurity control value. 

SPEAKER PROFILES 
Jack Jones has worked in information security for over 
thirty-five years, including ten years of experience as a CISO with 
three different companies, including a Fortune 100 company. His 
work was recognized in 2006 with the ISSA Excellence in the 
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Field of Security Practices award. In 2012 Jack received the 
CSO Compass award for risk management leadership. An 
adjunct professor at Carnegie Mellon University, he teaches in 
the CRO and CISO executive programs. Jack also created the 
“Factor Analysis of Information Risk” (FAIR) model adopted as 
an international standard. Currently, Jack is the Chief Risk 
Scientist at RiskLens and Chairman of the FAIR Institute, an 
award-winning global non-profit organization. He has also co-
authored a book on FAIR entitled “Measuring and Managing 
Information Risk, a FAIR Approach” which was inducted into 
the Cyber Security Canon in 2016. 

Digital Identity – The key to 
unlocking true digital change 
SESSION SUMMARY 

Digital identity continues to be a hot topic as more 
organizations embark on digital transformation journeys, 
shifting their service delivery approach to be more consumer 
and citizen-centric. However, as with any new technology, 
countries and their governments must be prudent to ensure 
the privacy, risk and security concerns are addressed before 
going down the road of strategy, planning and implementation. 

While Canada has not yet implemented digital identity at scale, 
we can look to other jurisdictions to better understand what 
worked, what didn’t, and what needs to be adjusted for the 
Canadian landscape. Together, Canada can be a leader 
amongst digital identity early adopters. 

This session will explore: 

• The benefits of digital identity to the public, private and
non-profit sectors

• Key learnings from global implementations and lessons
learned for Canada

• 10 questions you need to ask your leaders to ensure your
organization is future-ready.

SPEAKER PROFILES 
John Heaton is a Partner, Cyber Security at KPMG. John is an 
experienced IT Risk and Security transformation leader with over 
28 years of experience. He brings over 20 years of pragmatic 
cybersecurity experience in helping clients to transform their IT 
risk and security organizations, solutions and processes to meet 
the ever changing regulatory and customer requirements.  
His specialties include leading large-scale cybersecurity and 
transformation programs. John has extensive experience in 
dealing with leading global organizations having worked in North 
America, South America and Europe.  He has extensive 
experience in leading the security and controls implementation 
components of ERP projects, including SAP, Oracle and 
Peoplesoft. John also has deep knowledge in information security 
Risk Management, technical security architecture design, 
cybersecurity maturity assessments, application security, and 
security compliance. 

Imraan Bashir is a Partner, National Public Sector Cyber 
Leader at KPMG. Imraan is a seasoned executive with 20+ years 
of experience advising on cyber security and information 
technology matters to a wide variety of public and private sector 
clients. Imraan is well-versed in multiple areas of cyber security, 
including governance, strategy, incident management, cloud 
security, risk management, digital identity and more.  

Prior to joining KPMG, Imraan spent time in the public sector, 
where he directed the policy, strategy, implementation and 
oversight of Government of Canada enterprise-wide cyber 
initiatives, including leadership of key programs such as cloud 
security and digital identity. In this role, Imraan was exposed to a 
wide range of cyber security challenges from departments of 
varying complexity, which positions him well to provide tailored 
advice to public sector organizations of all sizes. 

Imraan prides himself on providing pragmatic security guidance, 
with a focus on enabling a safe and positive user experience in 
the digital world. Imraan’s work in this space has been recognized 
globally for its success, as he was named one of the world’s top 
100 most influential people in digital government by Apolitical in 
2019. That same year, he also landed a spot as a guest author in 
the CLX forum’s Canadian Cybersecurity 2020 book 
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ISACA Toronto Annual Summer Conference 2021 

June 21 – 23, 2021 (8:30am to 1:00pm EST) 
Virtual Conference  

Jim Lukaszewski, 
Author of The Decency 
Code: The Leader’s Path to 
Building Integrity and Trust 

OPENING KEYNOTE ADDRESS (DAY 3) SPEAKER PROFILE 

The Decency Code: Building a Decency Driven Workplace Culture 

Based on Jim Lukaszewski and his co-author Steve Harrison’s new book, The 
Decency Code: The Leader’s Path to Building Integrity and Trust 

What’s in this course for you? 
1. What decency looks like: The Decency Manifesto
2. The truth about employee engagement.
3. Understanding the power of small decencies.
4. The business case for decency.
5. Issues where decency and integrity count the most; layoffs,

reorganizations, surprise job ending changes.
6. How we move from indecency and incivility to the ingredients of decency,

accountability, civility, compassion, empathy, honesty, humility, principles,
integrity, and trust.

7. Seven crucial reasons why you can’t stay where you are.

SPEAKER PROFILE 

Jim Lukaszewski 
James (Jim) E. Lukaszewski (Loo-ka-SHEV-skee) is one of America’s most visible 
corporate go-to people for senior executives when there is trouble in the room 
or on the horizon. As America’s Crisis Guru®, Lukaszewski is known for his ability 
to help executives look at problems from a variety of sensible, constructive and 
principled perspectives. He is known for taking a business approach rather than 
traditional PR strategies by teaching clients to take highly focused, ethically 
appropriate action.  
Lukaszewski has written 14 books and hundreds of articles and monographs. His 
newest book, The Decency Code, The Leaders Path to Integrity and Trust was 
published by McGraw Hill in March 2020. 

Jim has been a student of the pathology of management and leadership 
misbehavior for more than 40 years. He has used this knowledge in real time to 
guide the recovery of more than 300 companies, domestic and international, 
through more than 400 victim producing events.  

He has received many of the significant US professional recognitions from public 
relations organizations and academic institutions. His profile appears in Wikipedia, 
and more than 20 editions of Who’s Who.. Corporate Legal Times once listed 
him as one of 28 experts to call when “All Hell Breaks Loose.”

KEYNOTE SESSION
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ISACA Toronto Annual Summer Conference 2021 

June 21 – 23, 2021 (8:30am to 1:00pm EST) 
Virtual Conference 

 

 

 

Privacy Transformation in 
Canada: Key Insights and 
What to Expect 
SESSION SUMMARY 

Come for an interactive discussion on expected changes 
to the Canadian privacy regulatory landscape, what to 
consider in response to new rules and learnings from 
European organizations and their responses to the 
GDPR on defining and implementing compliant privacy 
programs.  

• With privacy trends evolving in Canada, we’ll cover
topics such as:

• Bill C-11 — what it includes and how it is related to
the Digital Charter and the Consumer Privacy
Protection Act (CPPA)

• Expected new requirements

• Lessons learned from responses designed to comply
with the GDPR.

SPEAKER PROFILE 
Carlos Chalico has been in the privacy, cybersecurity, 
IT audit, IT Governance, IT risk and control field for 25 
years. He started his career with EY in Mexico City in 
1996. Many clients in Canada, US, Mexico, Latin America 
and Europe have had Carlos assistance to resolve 
complex challenges associated to his area of expertise. 
Carlos was designated as a Privacy by Design 
Ambassador in 2011, by the then Information Privacy 
Commissioner of Ontario Dr. Ann Cavoukian. In 
addition to working for EY, Carlos is an instructor and 
content designer for the University of Toronto School of 
Continuing Studies in the topics of cybersecurity and 
privacy. He also volunteers with the IAPP and ISACA, for 
the latter he acts as the secretary for the Toronto 
chapter. Carlos is certified as a CISA, CISM, CGEIT, 
CRISC, CDPSE, CISSP and ISO 27001 LA. 

Realities, Challenges and 
Opportunities of Insuring 
Cyber Risks 
SESSION SUMMARY 

This session will discuss realities, challenges and 
opportunities of insuring Technology/Cyber risks.  
Intentionally and purposefully assessing and underwriting 
Technology risks with:  
1. Things to consider, frequently asked questions (e.g.

compliance with norms and standards, etc.);
2. Challenges and concerns;
3. How is the coverage structured: added as an

endorsement and, if so, to which types of policies?
Standalone policies?

4. Lay of the land in terms of insurance offering;
5. What influences insurers' appetite for Technology

risks? and
6. How insurance can help drive security.

SPEAKER PROFILE 
Ruby Rai is the Cyber Practice Leader, Canada | Senior 
Vice President FINPRO. As Marsh Canada’s Cyber practice 
leader, Ruby is charged with ensuring Marsh deliver to its 
client’s customized solutions powered by actionable 
insights and analytics. Ruby has over 15 years of insurance 
experience, which includes managing Cyber & Professional 
Liability portfolio for a global insurance company and 
leading cyber broking practice for a Tier 1 brokerage in 
Canada. She advises clients in assessing their privacy and 
information security risks and finding the right solutions for 
risk transfer. 
She actively participates in public forums to promote the 
need for identifying and managing cyber risks. Ruby is a 
certified Information Privacy Professional and holds her 
CRM designation. 

DAY 3 SESSIONS
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Enabling Predictive Modeling 
with Citizen Data Scientists 
SESSION SUMMARY 

As data analytics continues to evolve, join us as we explore 
opportunities to leverage Machine Learning quickly and 
efficiently to drive actionable intelligence to support business 
decisions.  

Within this session we will review opportunities to leverage 
tools to create a robust environment for citizen data scientists 
to create meaningful analysis thoughtfully and quickly, including 
building predictive models with available information.  

The session will aim to walk through the following key 
elements: 

• Establishing the business case for advancing data
analytics

• Stages in data analytics maturity

• Approach and methodology to apply predictive
analytics

• Case study – Apply predictive analytics to predict
cost and build pricing

• Pitfalls and lessons learned

SPEAKER PROFILES 

Will Xiang is a Vice President in Richter's risk practice. As 
part of his role, Will assist clients with digital transformation 
projects, including building a sustainable data analytics program 
to identifying key risks. 

Tracy Kong is a lead data scientist in Richter's risk practice. 
As part of her role, Tracy is regularly engaged to advise clients 
on the use of analytics and modeling to identify business risks 
in the areas of internal audit and cyber security. 

Amazon's Perspective on 
Importance of Innovation in 
the Digital Economy 
SESSION SUMMARY 

The demand for talent in Canada’s digital economy is 
expected to reach approximately 305,000 by 2023 (ICTC 
2019) but we don’t have enough people with the right 
skill set to fill these jobs. In order to stay relevant in the 
digital economy it is imperative that the workforce is 
prepared with the competencies required to fill these 
jobs especially as organizations innovate as their 
stakeholder demands continue to evolve.  

Organizations of all sizes often ask how they can innovate 
like Amazon. Since its humble beginnings as the "world's 
largest bookstore," Amazon has not only innovated across 
ecommerce and other adjacent segments, it has also 
introduced entirely new and unrelated businesses to the 
organization. Over the years, Amazon has gotten good at 
taking problems that are hard to solve and making them 
easy for customers. The current pandemic is accelerating 
our need to prepare for the future. Collaboration, 
innovation, and adapting to the new normal are all needed 
to better serve our customers. We believe that the time to 
innovate is now! 

In this session, we discuss how Amazon views and 
leverages technology as a utility to increase the pace of 
innovation across the organization. If you are a leader in 
your organization, join us to learn about Amazon’s 
innovation pillars, and how you can use our blueprint to 
help you bring your next transformative idea to the market 
– fast and at scale.

SPEAKER PROFILES 
Fahd Gulzar has 15+ years’ experience managing multiple 
cross-functional departments to deliver corporate 
initiatives as one seamless team. Fahd joined Amazon in 
2018 and is currently the Amazon Web Services (AWS) 
Program Lead for Canada. In his role, Fahd builds and leads 
AWS workforce development programs for the Canadian 
Public Sector. Fahd is a Project Management Professional 
(PMP) and an Agile Certified Practitioner (PMI-ACP). Fahd 
holds a Bachelor Degree in Electrical Engineering from the 
University of Waterloo, and a Master Degree in Business 
Administration from the Wilfrid Laurier University. 

Coral Kennett has 17+ years’ experience helping 
organizations solve challenging business problems with IT 
solutions. As a part of the AWS Digital Innovation team, 
Coral works to introduce organizations to Amazon's 
peculiar customer-centric approach to innovation. Coral 
joined Amazon Web Services (AWS) in 2017 and is 
currently the Digital Innovation Lead at the Canadian 
Cloud Innovation Center (CIC), a public-private 
collaboration between the University of British Columbia 
and Amazon. The UBC-CIC identifies digital transformation 
challenges that matter to the community and provides 
subject matter expertise and Amazon’s innovation 
methodology to create impactful digital solutions. Coral 
holds a Bachelor Degree in International Business from the 
University of Victoria, and a Master Degree in Educational 
Technologies from the University of British Columbia. 
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Bonnie Lysyk,  
Auditor General of Ontario 

CLOSING KEYNOTE ADDRESS (DAY 3) SPEAKER PROFILE 

The Evolving Work of the Office of the Auditor General 

The Auditor General, Bonnie Lysyk will present on the work of the Office of 
the Auditor General of Ontario including commenting on recent COVID-19 
audits.  The Office of the Auditor General conducts value for money audits 
throughout the public sector and broader public sector in Ontario. Audits 
address issues in many areas of interest to the public including, for example, 
health, social services, education, justice, and the environment. 
Multidisciplinary audit teams bring their expertise to the work including 
subject matter expertise, IT and data analytics, financial, forensic and research. 

SPEAKER PROFILE 

Bonnie Lysyk 
Bonnie Lysyk became the 13th Auditor General of Ontario on September 3, 2013, 
after having previously served as Provincial Auditor of Saskatchewan, and Deputy 
Auditor General and Chief Operating Officer of Manitoba. 
Lysyk has held senior positions in both the private and public sectors during a 25-
year career spent in three provinces. She has extensive audit, finance, risk 
management and governance experience. 
She served as the Deputy Auditor General and Chief Operating Officer for the 
Office of the Auditor General of Manitoba and, most recently, as Provincial 
Auditor of Saskatchewan. She also held a variety of senior roles at Manitoba 
Hydro and served as Chief Audit Executive of the Manitoba Liquor Control 
Commission. 

A native of Winnipeg, Lysyk graduated from the University of Manitoba with a 
Bachelor of Administrative Studies (Honours) degree and subsequently obtained 
her designation as a Chartered Accountant while working with Coopers & 
Lybrand (now PricewaterhouseCoopers). She also has a Masters in Business 
Administration and is a Certified Internal Auditor. In 2017, she was named a 
Fellow of the Chartered Professional Accountants of Ontario. 
Lysyk is currently a member of the Canadian Council of Legislative Auditors and 
over the years has actively participated in many professional and volunteer not-
for-profit organizations. She has also taught auditing courses in Toronto and 
overseas. 

  

 

KEYNOTE CLOSER 
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Registration Links 
CONFERENCE 
https://www.gifttool.com/registrar/ShowEventDetai
ls?ID=2200&EID=29147 
 
 

2021 Corporate Sponsors  
 SiberX (Platinum) 
 OneTrust (Platinum) 
 Young Insurance (Platinum) 
 Accedian (Gold Sponsor) 

 

 
 

Lastly, we would like to acknowledge and say our big thanks 
to our 2021 Summer Conference Committee members and 
volunteers who made this year’s first time ever virtual 
conference possible, we couldn’t have done this without 
you! 

 
 

 

https://www.gifttool.com/registrar/ShowEventDetails?ID=2200&EID=29147
https://www.gifttool.com/registrar/ShowEventDetails?ID=2200&EID=29147
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