
 

Northern England ISACA Chapter Summer Newsletter 

I hope this Summer newsletter finds you well. Firstly, thank you for voting me back in as President of 

our Chapter at the AGM in June. 

A big thank you to the outgoing Board in particular Conrad Volker and Rob Foster both of whom 

have left the Board due to relocation out of the area. 

And welcome to the New Board, where we have been joined by Aga Oczujda and Sunil Kumar. They 

both bring both youth and fresh energy to the Board. There have been a few role changes which can 

be seen on our website. 

AGM  

Speaking of the AGM we were delighted to host 180 attendees at the Etihad stadium last month. 

This is almost double the amount we normally host as part of our annual conference & AGM. We 

saw this as important to make this available to more members. A review of the feedback from the 

AGM shows us that those who were able to attend really enjoyed the day and found the content 

engaging and interesting and relevant to their professional roles. The only disappointment was the 

members who register but don’t attend, some not informing us and some others only letting us 

know on the day. Apart from the wasted cost, it meant that some of our loyal members could not 

attend due to insufficient time to open more places to those still on the waitlist.  

Some stats from the AGM as supplied by attendees:- 

• Overall event rated at 97% (positive responses, so either excellent, very good or good) 

• Venue rated at 94% positive 

• 83% positive responses on the quality of the speakers 

• 77% said there was nothing we could do to improve the event 

The new Board met in July to discuss our strategy and how we can better support our members. We 

run this as a bi-annual session to go through successes of the past season, lessons learned and focus 

areas for 2020 season. One of the main areas of discussion was contents of the feedback from the 

recent members survey and previous events. In 2020, we aim to be more proactive in the academic 

world (baby steps at first), the aspiration being to introduce the offerings of ISACA to students and 

young professionals either in the early stages of their careers or if they have not yet realised the 

great opportunities our profession offers.  



 
One of the questions on the survey was - would you like to assist the Board in the future? We will 

contact those who said yes when relevant opportunities arise. Thank you all for taking the surveys. 

We really appreciate constructive feedback. Double thank you for those who have offered to help. 

Can I point you to my presentation for the AGM especially slide 13, from the Presidents presentation 

slides from the AGM. which shows where approx. 700 of our 833 members live. It highlights the 

challenge we have to provide events to as many members as possible. Every UK chapter is different 

based on their geographic coverage and membership numbers. Some chapters hold all their events 

in just one location. We do not think that would work for us given how geographically dispersed we 

are, hence, we try to hold events in our major cities, Liverpool, Manchester, Leeds, Sheffield, York 

and Newcastle. Some locations are more viable than others, it is a balance of logistics, locations, 

speakers and board members available to organise an event in a location. 

If you cannot attend one of our events, please be aware that you can attend any other UK&I ISACA 

chapter meeting, see below for links to their chapter sites. Links to their chapter sites can be found 

here. 

If you do book please, as a courtesy drop them a line and let them know which chapter you are from.  

It helps with their administration, as we have to check if attendees are members but can only see 

the details of our own chapter members roster. This information has to be aligned with what ISACA 

HQ holds to load your CPEs. 

We also plan to hold an additional event in 2020, a joint event with the Central Chapter, we expect it 

will be somewhere close to Stoke. This is still in the early stages, so watch this space! 

Feedback from Members 

Looking at the feedback we have pulled together a number of changes we plan to introduce for the 

coming years, for example, 

o Special Interest Group (s) 

o Offer smaller events aimed at new members 

o Events on different days / times 

o An event in Liverpool 

On review of all the feedback, we realise that some of the comments received, would benefit by 

having a response for all to understand what we are trying to do, what we can do and what we can’t 

https://engage.isaca.org/northernenglandchapter/aboutchapter/about


 
do! Please see the feedback response document, the aim of this response is not to be negative but 

to explain our approach / challenges. 

Your feedback has given up a long list of topics to cover, now for the hard part finding speakers. 

Thank you again for those members who have offered to present. I am sure we will be contacting 

you soon. Getting our own members to inform us what they have done is invaluable as a 

development of our members. 

Events 

We have started to plan the events for September, October and November. Where we have a 

confirmed date and location, it is below if it is not confirmed yet we just have the month. 

Confirmed date Thursday 12 September - Pinsent Masons office, 1 Park Row Leeds 

Planned date 16 October Manchester 

Planned date 20 November North East  

We will include the speakers and topics prior to sending out invitations to book the above events. 

 

Regards  

John Jones 

https://higherlogicdownload.s3.amazonaws.com/ISACA/0980c92a-054e-4818-af70-e74366acd143/UploadedImages/Member_feedback_July_2019_Final.docx

