Minutes of the 2026 MSOM Business Meeting at the 2026 MSOM Annual Meeting
Time: 13:00 - 14:30, Monday, July 13, 2026
Location: Klarman, Cambridge MA


1. President Dorothee Honhon welcomed the participants and presented the agenda for the business meeting.

2. 2026 MSOM Conference Organizing Committee members Michael Li and Christian Kaps welcomed the participants and thanked the organizing team at HBS, MIT, and BU, and all the conference reviewers.

3. President Dorothee Honhon introduced the 2025-2026 MSOM officers: 
a. President: Dorothee Honhon (University of Texas at Dallas)
b. President Elect: Nikolay Osadchiy (Emory University)
c. VP Meetings: Hongmin Li (Arizona State University)
d. Secretary/Treasurer: Priyank Arora (University of South Carolina)
e. Webmaster: Wanning Chen (University of Washington)
f. INFORMS Subdivision Liaison: Luyi Gui (University of California - Irvine) 

4. President Dorothee Honhon introduced the 2026 MSOM Conference SIG Day Chairs:
a. Service Management: Vahideh Manshadi and Sebastien Martin
b. Supply Chain Management: Yao Cui and Annabelle (Qi) Feng
c. iFORM: Qi Wu and Weihui Zhao
d. Healthcare Operations: Jing Dong and Nikos Trichakis
e. Sustainable Operations: Jose Guajardo and Gonzalo Romero
f. Technology, Innovation and Entrepreneurship (TIE): Steve Onesun Yoo and Manuel Sosa

5. President Dorothee Honhon introduced the 2025-2026 MSOM SIG Chairs:
a. Service Management: Philip Afeche (University of Toronto)
b. Supply Chain Management: Anyan Qi (University of Texas at Dallas)
c. iFORM: Rong Li (Syracuse University)
d. Healthcare Operations: Daniel Ding (McGill University)
e. Sustainable Operations: Owen Wu (Indiana University)
f. Technology, Innovation and Entrepreneurship (TIE): Pascale Crama (Singapore Management University)

6. President Dorothee Honhon thanked the 2026 SIG Day/MSOM Conference referees.

7. Secretary/Treasurer Priyank Arora presented the membership and financial status of the MSOM Society. 
a. The membership has remained stable (around 1,439 at the end of 2025) post pandemic. ~30% of members are student members.
b. We are the second largest community (Analytics is at the first place).
c. In the last calendar year, we had a beginning balance (on 1/1/2025) of $191,621 and ending balance (12/31/2025) of $202,698. As of 4/30/2026, the Society has a cash balance of $258,157. 

8. President Dorothee Honhon provided updates on the 1-RR initiative, a joint venture between MSOM SIG-Day Conferences and M&SOM Journal with the goal of increasing the number of high-quality submissions. When the author(s) submit a paper to 1RR, the paper is reviewed for the journal but those reviews are shared with the conference organizers. The initiative was successfully implemented using the manuscript central site for the 2026 MSOM Conference. 
a. A total of 107 papers opted in for 1-RR, 23 of which received the Major Revision decision.
b. 1-RR Guest Editors were:
i. Service Management: Maxime Cohen, Ioannis Stamatopoulos, Gad Alon, and Dorothee Honhon  
ii. Supply Chain Management: Cuihong Li, Volodymyr Babich, Velibor Misic 
iii. iFORM: Agostino Capponi 
iv. Healthcare Operations: Tinglong Dai and Susan Feng Lu 
v. Sustainable Operations: Luyi Gui and Alfonso Pedraza-Martinez 
vi. Technology, Innovation and Entrepreneurship (TIE): Soo-Haeng Cho 

9. President Dorothee Honhon presented historical data from the past MSOM conferences, with the main takeaway as: The MSOM conference has been growing more popular over the years (more papers submitted and more attendees); But the capacity of host institutions is generally flat; This means the acceptance rate is generally decreasing.
a. Extended Abstract Acceptance Rates being: 35% in 2026 (Boston), 33% in 2025 (London), 90% in 2024 (Minneapolis), 54% in 2023 (Montreal), 52% in 2022 (Munich), 71% in 2018 (Dallas), and 74% in 2017 (Chapel Hill).

10. President Dorothee Honhon introduced the Community web platforms for OM research & OM teaching (developed by Enno Siemsen): omlist.edutool.org and edutool.org.

11. President Dorothee Honhon introduced the MSOM Cluster Co-Chairs and SIG Track Co-Chairs at the 2026 INFORMS Annual Meeting to be held in San Francisco from Nov 1 to 4.
a. 2026 INFORMS Annual Meeting MSOM Cluster Co-Chairs: Luyi Yang and Murray Lei
b. 2026 INFORMS Annual Meeting SIG Track Co-Chairs:
i. Healthcare Operations: Kraig Delana and Guohua Wan
ii. iFORM: Rowena Jingxing Gan and Fasheng Xu
iii. Supply Chain Management: Soraya (Nadia) Fatehi and Huanan Zhang  
iv. Service Management: Hamsi Hssaine and Chen-An (Andy) Lin
v. Sustainable Operations: Vibhuti Dhingra and Siddharth Singh
vi. TIE: Panos Markou

12. President Dorothee Honhon announced that the 2027 MSOM Conference would be hosted in Banff, AB (Canada) between June 20-22, 2027, sponsored by University of Calgary.
a. 2027 MSOM Conference Organizing Committee Co-Chair Marco Bijvank, along with committee members Hossein Piri and Yiwen Jin provided updates on the submission deadlines (SIG Day paper submission: January 4, 2027, and MSOM Conference extended abstract submission: January 18, 2027). They recommended to make hotel reservations early (as Banff accommodations for June 2027 start selling out by February 2027).

13. President Dorothee Honhon announced the location and hosts for the 2028 MSOM Conference, which is to held at a location outside of North America.
a. Tilburg University (Tilburg, The Netherlands) from June 30th to July 3rd, 2028
b. 2028 MSOM Organizing Committee Co-chair Jan Fransoo was joined by the committee members Melvin Drent and Chong Zhang to make a brief presentation welcoming the participants to the Tilburg University for the 2028 MSOM Conference. 

14. President Dorothee Honhon announced that the 2029 MSOM Conference would be held at a location in North America. The formal call for proposals will be coming soon.  

15. President-Elect Nikolay Osadchiy provided updates on the social media initiatives.
a. MSOM Society website: https://connect.informs.org/msom/ 
b. LinkedIn (Now a Company page): https://www.linkedin.com/company/129134141/

16. President-Elect Nikolay Osadchiy invited participants to attend a special session at the 2026 MSOM Conference: MSOM-NBER: Linking OM & Econ Communities: Tariffs, Resilience, Energy (Tuesday, July 14, 10:30am at Aldrich 211)
a. Operations-Economics Panel Discussion, moderated by Wedad Elmaghraby and Nikolay Osadchiy
b. Panelists: Oleg Itskhoki (Harvard), Gad Allon (Wharton), Chris Knittel (MIT Sloan), and John Birge (Chicago Booth)

17. President Dorothee Honhon announced the MSOM Distinguished Fellow and Distinguished Service Award 
a. 2026 MSOM Distinguished Fellow
i. Committee: Izaak Duenyas, Saif Benjaafar, Dorothee Honhon (chair)
ii. Winner: Erica Plambeck (Stanford)
b. 2026 MSOM Distinguished Service Award
i. Committee: Nicholas C. Petruzzi, Dorothee Honhon, Nikolay Osadchiy (Chair).
ii. Winner: Burak Kazaz (Syracuse)
 
18. President-Elect Nikolay Osadchiy announced the Young Scholar Prize and MSOM Society Award for Responsible Research in OM
a. 2026 MSOM Young Scholar Prize:
i. Committee: Tinglong Dai, Jan Fransoo, Yash Kanoria, Bora Keskin, Nikolay Osadchiy (chair), and Sridhar Seshadri
ii. Co-Winners: Hummy Song (Wharton) and Rad Niazadeh (Chicago Booth)
b. 2026 MSOM Society Award for Responsible Research in OM: 
i. Committee: Priyank Arora, Suvrat Dharnorkar, Nikolay Osadchiy (chair), Anton Ovchinnikov, Jean Pauphilet, and Daniela Saban
ii. Winner: “Evidence from the first Shared Medical Appointments (SMAs) randomised controlled trial in India: SMAs increase the satisfaction, knowledge, and medication compliance of patients with glaucoma” in PLOS Global Public Health 3, no. 7 (2023): e0001648 by Nazlı Sönmez, Srinivasan Kavitha, Rengaraj Venkatesh, Ryan Buell, and Kamalini Ramdas.
iii. Runner Up: “A Data-Driven Approach to Improve Artisans’ Productivity in Distributed Supply Chains” in Operations Research 74(1):281-300 by Divya Singhvi, Somya Singhvi, and Xinyu Zhang.

19. Jan Fransoo on behalf of Editor-in-Chief Christoph Loch gave an update on the Management Science Journal
a. Thanked all reviewers and editors 
b. Review of submissions and turnaround time
i. Total number of Q1 submissions up to 1389, with 110 accepts
ii. Download rates have been increasing after a dip after covid
iii. Impact factor is 5.7 (2025), up from 4.9 (2024)
c. Updated on MS special initiatives
i. LinkedIn channel and CEO comments on papers.
ii. Submission fee of $75 introduced finances data reproducibility and integrity. 
iii. Data integrity just now widened to “ascollected.org” entries: involve all authors in data source and responsibility, increase hurdle for fraud.
iv. A discussion paper with 3 comments on the use of AI in reviewing is coming out. Goal: discussion on how to benefit from AI as a tool without losing our core. This is to lead to new policies by the end of 2026.

20. Wedad Elmaghraby on behalf of Editor-in-Chief Georgia Perakis gave an update on the M&SOM Journal
a. Introduction of the 1st term and 2nd term department editors in the journal.
b. Thanked all the Department Editors, Associate Editors, and Reviewers.
c. Number of submissions was 605 in 2027, Jan 1-May 31.
d. All departments are receiving a healthy number of submissions.
e. 2026 Q1 Acceptance Rate at 20.1%
f. Total Downloads for M&SOM: Jan 1-Mar 31, 2026 – 195,025 (up by 22.6%)
g. Average time to first decision for externally reviewed papers submitted: 105 days.
h. Average time to final decision for externally reviewed papers submitted: 183 days.
i. Backlog: 3 issues behind (7.35 months) 
j. New initiative: Authors indicating 2 DEs to make it more author friendly
k. Social media to increase visibility
l. New department: AI in Operations
a. DEs: Maxime Cohen (McGill) and Tinglong Dai (Johns Hopkins)
b. Received 62 papers since the department was established in early January 2026
m. New Initiative: OM Grand Challenges - M&SOM Journal
a. Goal: Define the most important Operations Management challenges for the next 5–10 years.
b. EICs: Georgia Perakis and Wedad Elmaghraby (Guest EIC)
c. DEs: Jeremie Gallien, Pavithra Harsha, Dorothee Honhon, Ananth Raman
d. Practice-Based Research Competition to continue, with 2026/2027 Competition’s submission deadline being: September 16, 2026.
i. Thanked Jérémie Gallien (LBS) for leading this competition.
e. Presented updates on the Frontiers in operations 2025: Received 30 submissions (by January 1, 2025, 11 papers moved forward, 8 moved to regular MSOM submissions (R&R), 8 papers were rejected (but still allowed to resubmit), 3 papers resubmitted as regular submissions. Stage 3 panel meeting took place in December 2025, where out of 11 papers, 9 papers were either accepted or under minor revision and 2 papers were rejected with the option to continue as a regular M&SOM submission
f. First Round Review (1-RR) to continue for the 2027 MSOM Conference 
n. Special Issues:
a. Responsible Retail Operations: Deadline was August 1, 2025; Received 72 submissions.
b. Operations Management for Developing Economies: Deadline was June 1,2026; Received 156 submissions.
o. A huge thanks to Machelle Zellers – Managing Editor of the M&SOM Journal.
p. Thanks to all the Department Editors, Associate Editors, and Reviewers.

21. Rene Caldentey on behalf of Editor-in-Chief Amy Ward gave an update on the Operations Research (OPRE) Journal
a. Review of submissions and turnaround time
i. Total number of Q1 submissions up to 293, with 40 accepts
ii. Average time to first decision for externally reviewed papers submitted: 155.8 days.
b. Shared updates on a committee convened with the following charge: To gather information on how authors and reviewers are using AI; To survey what other journals are doing; To make recommendations for what OPRE should be doing.
i. Committee members are the OPRE AreaEds:  David Brown, Rene Caldentey, Dan Iancu, Rouba Ibrahim, Raman Randhawa, Cong Shi
c. Thanked all reviewers and editors 

22. Editor-in-Chief Guillaume Roels gave an update on the Service Science Journal
a. Introduced deputy editors
b. Presented review statistics from July 2025 to June 2026
i. 163 new submissions (doubled in 3 years)
ii. Mean review cycle time: 44 days (more than halved in 3 years)
iii. Mean time from first submission to rejection: 47 days (more than halved in 3 years)
iv. Mean time from first submission to acceptance: 420 days (stable)
v. Acceptance rate at 15% (reduced by a 1/3 in 3 years after a larger dip last year) 
vi. Impact factor recovered to 2.2
c. Forthcoming special Issues: 
i. The Impact of AI on Service Design and Delivery Guest Editors: Maxime Cohen, Tinglong Dai, Beibei Li, Submission deadline was December 2024
ii. Service Engineering: Data Driven Service Design and Optimization, Guest Editors: Opher Baron, Arik Senderovich, Desheng (Dash) Wu, Submission deadline was October 2025
iii. Sustainability-Driven Service Innovations, Guest Editors: Vishal Agrawal, Luyi Gui, Submission deadline was November 2025
iv. People-Centric Retail and Last-Mile Services, Guest Editors: Alexander Hübner, Fredrik Eng-Larson, Robert Rooderkerk, Submission Deadline is November 1, 2026

23. President-Elect Nikolay Osadchiy introduced officers for the 2026-2027 MSOM Board
a. President: Nikolay Osadchiy (Emory University)
b. President Elect: Ozge Sahin (Johns Hopkins)
c. VP Meetings: Dmitry Mitrofanov (Boston College)
d. Secretary/Treasurer: Yuqian Xu (UNC Chapel Hill)
e. Webmaster: Wanning Chen (University of Washington)
f. INFORMS Subdivision Liaison: Luyi Gui (University of California - Irvine) 

24. President Nikolay Osadchiy introduced the two newly-elected MSOM SIG Chairs 2026-2027
a. iFORM: Qi Wu (Case Western Reserve)
b. Sustainable Operations: Safak Yucel (Georgetown)
25. President Nikolay Osadchiy concluded the meeting by thanking the audience and requesting award winners to come to the podium for pictures.


Respectfully Submitted,
Priyank Arora
MSOM Secretary/Treasurer
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