Minutes of the 2025 MSOM Business Meeting at the 2025 INFORMS Annual Meeting
Time: 18:45 - 20:15, Sunday, October 26, 2025
Location: GWCC, Atlanta GA


1. President Dorothee Honhon welcomed the participants and presented the agenda for the business meeting.

2. President Dorothee Honhon presented a broad overview of INFORMS using the slides and information shared by INFORMS staff.

3. President Dorothee Honhon introduced the 2025-2026 MSOM officers: 
a. President: Dorothee Honhon (University of Texas at Dallas)
b. President Elect: Nikolay Osadchiy (Emory University)
c. VP Meetings: Hongmin Li (Arizona State University)
d. Secretary/Treasurer: Priyank Arora (University of South Carolina)
e. Webmaster: Wanning Chen (University of Washington)
f. INFORMS Subdivision Liaison: Luyi Gui (University of California - Irvine) 

4. President Dorothee Honhon introduced the 2025-2026 MSOM SIG Chairs:
a. Service Management: Philip Afeche (University of Toronto)
b. Supply Chain Management: Anyan Qi (University of Texas at Dallas)
c. iFORM: Rong Li (Syracuse University)
d. Healthcare Operations: Daniel Ding (McGill University)
e. Sustainable Operations: Owen Wu (Indiana University)
f. Technology, Innovation and Entrepreneurship (TIE): Pascale Crama (Singapore Management University)

5. President Dorothee Honhon thanked the outgoing MSOM officers and SIG chairs.
a. Outgoing 2024-2025 MSOM Officers and SIG Chairs:
i. President: Nicholas C. Petruzzi (University of Wisconsin Madison)
ii. VP Meetings: Robert Swinney (Duke University)
iii. Secretary/Treasurer: Gökçe Esenduran (Purdue University)
iv. Service Management: Rouba Ibrahim (UCL)
v. Supply chain management: Yimin Wang (ASU)
vi. Healthcare Operations: Susan F. Lu (U of Toronto)
vii. Technology, Innovation and Entrepreneurship (TIE): Guillaume Roels (INSEAD)

6. President Dorothee Honhon thanked the 2025 INFORMS Annual Meeting MSOM Cluster Co-Chairs and SIG Track Co-Chairs, 2025 MSOM conference organizing committee, and the SIG Day Co-Chairs.
a. 2025 INFORMS Annual Meeting MSOM Cluster Co-Chairs: Andre Calmon and Hummy Song
b. 2025 INFORMS Annual Meeting SIG Track Co-Chairs:
i. Healthcare Operations: Yichuan Ding and Ujjal Mukherjee
ii. iFORM: Qi Wu and Fasheng Xu 
iii. Supply Chain Management: Christopher Chen and Xuying Zhao 
iv. Service Management: Yue Hu and Agni Orfanoudaki 
v. Sustainable Operations: Tarkan Tan and Safak Yucel
vi. TIE: Hallie Cho and Alp Sungu
c. 2025 MSOM Conference Organizing Committee: 
i. Co-Chairs: Jérémie Gallien and S. Alex Yang
ii. Members: Ali Aouad, George Chen, Nitish Jain, Jean Pauphilet, Kamalini Ramdas, Nicos Savva, Yueyang Zhong, Alp Sungu, Helen Wang, Erica Plambeck, ManMohan Sodhi, Naireet Ghosh
d. 2025 MSOM Conference SIG Day Chairs:
i. Healthcare Operations: Hui Zhao and Michael Freeman
ii. iFORM: Jie Ning and Weihui Zhao
iii. Service Management: Santiago Gallino and Daniela Saban
iv. Supply Chain Management: Nikolai Osadchiy and Steve Yoo
v. Sustainable Operations: Natalie Huang and Morvarid Rahmani
vi. TIE: Hamsa Bastani and Stelios Kavadias

7. Editor-in-Chief Georgia Perakis gave an update on the M&SOM Journal
a. Introduction of the 1st term and 2nd term department editors in the journal.
b. Thanked MSOM Associate Editor Finalists for the Best Associate Editor Award: Vishal Agrawal, Vlad Babich, Hamsa Bastani, Ryan Buell, Tinglong Dai, Rouba Ibrahim, Cuihong Li, Feng (Susan) Lu, Tugce Martagan, Maria Maryorga, Vahideh Mashadi, Velibor Misic, Toni Moreno, Karthik Natarajan, Siqian Shen
c. Thanked all the Department Editors, Associate Editors, and Reviewers.
d. Number of submissions was 836 in 2025, Jan-Sept.
e. All departments are receiving a healthy number of submissions.
f. Average time to first decision for externally reviewed papers submitted: 105 days.
g. Average time to final decision for externally reviewed papers submitted: 183 days.
h. Backlog has decreased to 4.53 months, from acceptance to appear
i. Social media to increase visibility
j. Under MSOM practice platform, there are seminars and paper competitions: Voice of practitioners discussing new and important practical problems that could benefit from academic OM research, and facilitate this research
k. Thanked the judging committee of 2025 MSOM Data Driven challenge, congratulated the the three finalists, and pointed out the winning paper (Interrupted Continuity: An Empirical Analysis of Interruptions in Continuous Pharma Manufacturing, by: Choudhary, Vivek; Shao, Xiaodan; Ding, Jiatao)
l. Frontiers in Operations initiative: a different way of reviewing papers that is more holistic as paper will be reviewed by a panel of senior scholars, explained as CS Conference meets the M&SOM Journal.
a. Presented updates on the Frontiers in operations 2025: Received 30 submissions (by January 1, 2025, 11 papers moved forward, 8 moved to regular MSOM submissions (R&R), 8 papers were rejected (but still allowed to resubmit), 3 papers resubmitted as regular submissions. Stage 3 panel meeting to take place in Dec 2025/Jan 2026.
b. First Round Review (1-RR) to continue for the 2026 MSOM Conference 
m. Special Issues:
a. Responsible Retail Operations: Deadline was August 1, 2025; Received 72 submissions.
b. Operations Management for Developing Economies: Deadline June 1,2026, Final Decisions June 1, 2027
n. Thanks to all the Department Editors, Associate Editors, and Reviewers.
o. And a huge thanks to Machelle Zellers – Managing Editor of the M&SOM Journal.

8. Editor-in-Chief Amy Ward gave an update on the Operations Research Journal
a. Review of submissions and turnaround time
i. Average time to first decision for externally reviewed papers submitted: 147.2 days.
ii. Impact factor is 2.6
iii. Total number of submissions up to 741
b. Shared thoughts on the rise of LLM in paper writing and reviewing. Emphasized that human intellectual energy is essential to the paper writing and review process
c. Updated on the Data and Code Review
d. Thanked all reviewers and editors 

9. Editor-in-Chief Christoph Loch gave an update on the Management Science Journal
a. Thanked all reviewers and editors 
b. Review of submissions and turnaround time
i. Total number of submissions up to 4186
ii. Average time to first decision for externally reviewed papers submitted: 95.1 days.
iii. Average time to final decision for externally reviewed papers submitted: 390 days.
iv. Download rates have been increasing after a dip after covid
v. Impact factor is 4.9
c. Updated on MS special initiatives
i. 4,500 followers of summaries on LinkedIn.
ii. The first three practitioner advisory board short reviews on selected papers are out
iii. Submission fee of $75 introduced to finance replicability and reproducibility efforts
iv. Stronger data integrity efforts will be enforced

10. Editor-in-Chief Guillaume Roels gave an update on the Service Science Journal
a. Introduced deputy editors
b. Presented review statistics from Sept 2024 to Aug 2025
i. 164 new submissions (~70% increase in 2 years)
ii. Mean review cycle time: 41 days (dropped from 92 days)
iii. Mean time from first submission to rejection: 48 days (dropped from 104 days)
iv. Mean time from first submission to acceptance: 353 days (dropped from 387 days)
c. Three special Issues: 
i. The Impact of AI on Service Design and Delivery Guest Editors: Maxime Cohen, Tinglong Dai, Beibei Li, Submission deadline: December 2024
ii. Service Engineering: Data Driven Service Design and Optimization, Guest Editors: Opher Baron, Arik Senderovich, Desheng (Dash) Wu, Submission deadline: October 2025
iii. Sustainability-Driven Service Innovations, Guest Editors: Vishal Agrawal, Luyi Gui, Submission deadline: November 2025
iv. People-Centric Retail and Last-Mile Services, Guest Editors: Alexander Hübner, Fredrik Eng-Larson, Robert Rooderkerk, Submission Deadline: November, 2026

11. 2026 MSOM Conference Organizing Committee member Michael Lingzhi Li presented on behalf of the hosting school and introduced the organizing committee members:
a. Location: HBS Campus, Boston
b. Dates: July 12-14, 2026
c. Organizing Committee: Rob Huckman and Ananth Raman (Co-Chairs), Daniel Freund, Georgia Perakis, Karen Zheng, Christian Kaps, Michael Lingzhi Li, Anita Carson, Jinglong Zhao

12. President Dorothee Honhon announced that the 2026 INFORMS Annual Meeting would be held in San Francisco CA between November 1-4, 2026. Also, announced the MSOM Cluster Co-Chairs and SIG Track Co-Chairs for the annual meeting
a. 2026 INFORMS Annual Meeting MSOM Cluster Co-Chairs: Luyi Yang (UC Berkeley) and Murray Lei (Queens University)
b. 2026 INFORMS Annual Meeting SIG Track Co-Chairs:
i. Healthcare Operations: Kraig Delana and Guohua Wan
ii. iFORM: Fasheng Xu and Rowena Gan 
iii. Supply Chain Management: Soraya Fatehi and Huanan Zhang
iv. Service Management: Chamsi Hssaine and Chen-An Lin
v. Sustainable Operations: Vibhuti Dhingra and Siddharth Singh
vi. TIE: Panos Markou

13. President Dorothee Honhon announced that the 2027 MSOM Conference would be hosted in Banff, AB (Canada) between June 20-22, 2027, sponsored by University of Calgary.
a. 2027 MSOM Conference Organizing Committee Co-Chairs: Marco Bijvank and Serasu Duran

14. President Dorothee Honhon announced that the 2028 MSOM Conference would be held at a location outside of North America. The formal call for proposals will be coming soon.  

15. Secretary/Treasurer Priyank Arora presented the membership and financial status of the MSOM Society. 
a. The membership has remained stable (around 1,432 in Sept 2025) post pandemic. ~30% of members are student members.
b. We are the second largest community (Analytics is at the first place).
c. In the last calendar year, we had a beginning balance (on 1/1/2024) of $ 178,994 and ending balance (12/31/2025) of $191,620. As of 7/31/2025, the Society has a cash balance of $201,004. 

16. President Dorothee Honhon provided updated that the board has approved sponsorship of the Operations Academia initiative for the 2025-2026 year.

17. President-Elect Nikolay Osadchiy gave an update on the 1RR initiative, joint effort between the society and the journal with the goal of increasing the number of high-quality submissions. When the author(s) submit a paper to 1RR, the paper is reviewed for the journal but those reviews are shared with the conference organizers.

The initiative was successfully implemented using the manuscript central site for the 2025 MSOM Conference, and will be continued (with minor refinements) for the 2026 MSOM Conference. 

18. President-Elect Nikolay Osadchiy presented the awards that were first announced at the business meeting at the 2025 MSOM Conference in London.
a. 2025 MSOM Distinguished Fellow
i. Committee: Gerard Cachon, Vishal Gaur, Nicholas Petruzzi (Chair), Jeannette Song, Jan Van Mieghem
ii. Winner:   Izak Duenyas (University of Michigan)
b. 2025 MSOM Distinguished Service Award 
i. Committee: Lingxiu Dong, Nicholas C. Petruzzi, Dorothee Honhon (Chair).
ii. Winner: Georgia Perakis.
c. 2025 Young Scholar Prize 
i. Committee: Maxime Cohen, Jun Li, Dorothee Honhon (chair), Victor Martinez de Albeniz, Daniela Saban, Xuanming Su
ii. Co-winners: Srikanth Jagabathula and Yash Kanoria
d. 2025 Best OM paper in Management Science Award 
i. Winner: Vol. 70 No. 5 2024. Hessam Bavafa, Jónas Oddur Jónasson.  “The Distributional Impact of Fatigue on Performance.”
e. 2025 M&SOM Journal Best OM Paper Award 
i. Winner: Vol. 24 No. 3. 2022. Xiaoyang Long, Javad Nasiry. “Sustainability in the Fast Fashion Industry.”
f. 2025 Best OM paper in Operations Research Award 
i. Committee: Xiuli Chao, Xin Chen, Francis de Vericourt (co-chair), Vishal Gaur, Rouba Ibrahim (co-chair)
ii. Winner: Vol. 71 No. 4. 2023. Negin Golrezaei, Vahideh Manshadi, Jon Schneider, Shreyas Sekar. “Learning Product Rankings Robust to Fake Users.”
g. 2025 MSOM Society Award for Responsible Research
i. Committee:  Vishal Agrawal, Dorothee Honhon (chair), Tim Kraft, Tao Lu, Anna Sáez de Tejada Cuenca, Owen Wu
ii. Runner Up: Dick den Hertog, Jean Pauphilet, Yannick Pham, Bruno Sainte-Rose, Baizhi Song; (2024) Optimizing the Path Towards Plastic-Free Oceans. Operations Research 73(3):1165-1183.
iii. Winner: Theodore Papalexopoulos, James Alcorn, Dimitris Bertsimas, Rebecca Goff, Darren Stewart, Nikolaos Trichakis (2023) Reshaping National Organ Allocation Policy. Operations Research 72(4):1475-1486. 

19. President Dorothee Honhon announced the 2025 Best Associate Editor (AE) awards for the three journals
a. M&SOM Best AE Award Winner: Tinglong Dai (Johns Hopkins Carey Business School)
b. Management Science Best AE Award Winner: Song-Hee Kim (Seoul National University Business School)
c. Operations Research Best AE Award Winner: Shouqiang Wang (Naveen Jindal School of Management, University of Texas at Dallas)

20. President Dorothee Honhon announced the results of the 2025 MSOM SIG Best Paper Award Service Management, for which all papers in prior three years (2022-2025) were eligible
a. Committee: Hummy Song (chair), Jing Dong, Jun Li, Daniela Saban, Nikos Trichakis
b. Finalists:
i. Decentralized Platforms: Governance, Tokenomics, and ICO Design; Jingxing (Rowena) Gan, Gerry Tsoukalas, Serguei Netessine; 2023
ii. Workforce Scheduling with Heterogeneous Time Preferences: Effective Wages and Workers’ Supply; Omar Besbes, Vineet Goyal, Garud Iyengar, Raghav Singal; 2024
c. Runner-up: The Co-Production of Service: Modeling Services in Contact Centers Using Hawkes Processes; Andrew Daw, Antonio Castellanos, Galit B. Yom-Tov, Jamol Pender, Leor Gruendlinger; 2025
d. Winner: Service operations for justice-on-time: A data-driven queueing approach; Nitin Bakshi, Jeunghyun Kim, Raman S. Randhawa; 2025

21. President Dorothee Honhon announced the results of the 2025 MSOM SIG Best Paper Award iFORM, for which all papers in prior three years (2022-2025) were eligible
a. Committee: John Birge, Maqbool Dada, Lingxiu Dong
b. Winner: Deepak Agrawal (CMU) and Nikolay Osadchiy (Emory); Inventory Productivity and Stock Returns in Manufacturing Networks, Manufacturing & Service Operations Management, 26(2): 573-593

22. President Dorothee Honhon announced the results of the 2025 MSOM Student Paper competition
a. Committee Co-Chairs: Vasiliki Kostami, Jónas Oddur Jónasson, Georgina Hall
b. Competition overview was shared: Received about 140 papers this year; About 200 judges were on the review committee. 
c. Finalist: Sara Mohammadi (UCL School of Management); The NHS Blended Payment Scheme: Incentive Issues and Optimal Reform
d. Second Prize Co-Winners:
i. Borja Apaolaza (The Wharton School, University of Pennsylvania); Rented Today, Bought Tomorrow: Buyout Pricing in the Circular Economy
ii. Lin Zang (University of Rochester); The Impact of Information-Granularity and Prioritization on Patients’ Care Modality Choice
e. Winner: Baizhi Song (London Business School); Optimizing the Path Towards Plastic-Free Oceans

23. President Dorothee Honhon concluded the meeting by thanking the audience and requesting award winners to come to the podium for pictures.


Respectfully Submitted,
Priyank Arora
MSOM Secretary/Treasurer
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