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Craig Kirkwood

There will shortly be an election for two 
members of the Decision Analysis Soci-
ety Council.  The biographies and state-
ments of the candidates are elsewhere in 
this newsletter, and you will receive an 
email ballot from the INFORMS office.  
We have excellent candidates running 
for these important offices, and I encour-
age you to vote.

I will devote the rest of this column to 
discussing institutional (library) sub-
scriptions to the journal Decision Anal-
ysis.  I will present why institutional 
subscriptions are important and provide 
some hints on getting your library to 
subscribe based in part on my own (suc-
cessful!) efforts to have the Arizona State 
University libraries subscribe.

Why Institutional Journal  
Subscriptions are Important

As a review, recall that a print and on-
line subscription to Decision Analysis is 
included with Decision Analysis Society 
(DAS) regular membership.  A regular 
member is an INFORMS member who 
pays the regular DAS dues of $30.  IN-
FORMS student members can join DAS 
for free, and they can receive the journal 
for an additional $10.  Non-INFORMS 
DAS members ($30 annual DAS dues) 
or retired INFORMS members ($5 annu-
al DAS dues) can also receive the jour-
nal for an additional $10.  An INFORMS 
member who subscribes to the journal 
without joining DAS pays $45 to receive 
the print and online versions of the jour-
nal, so the member rates are a bargain!

The INFORMS Annual Meeting will 
be November 4-7 in Seattle, and I look 
forward to seeing many of you at the 
meeting.  The INFORMS Conference 
on OR Practice was in Vancouver from 
April 29 through May 1, and thanks to 
everyone who participated in the meet-
ing.  Special thanks to David Leonhardi, 
Bill Klimack, and Greg Parnell for as-
sembling the decision analysis presenta-
tions for the conference.  The INFORMS 
International Meeting was in Puerto 
Rico from July 8-11, and thanks to ev-
eryone who participated and especially 
to Manel Baucells for organizing the de-
cision analysis presentations.  Ali Abbas 
and Erin Baker have been hard at work 
organizing the decision analysis cluster 
for the Seattle meeting, and a great set of 
sessions is lined up.

Exhibit 1 shows total subscriptions for 
the eight INFORMS specialty journals, 
arranged in decreasing order.  (These 
exclude some complementary subscrip-
tions and institutions in the consortia 
licenses for China and Pakistan.)  This 
exhibit shows that Decision Analysis has 
more subscriptions than three other spe-
cialty journals, all of which have been 
published for substantially longer than 
Decision Analysis.

Exhibit 2 shows the situation for insti-
tutional subscriptions.  The journals are 
listed in the same order as in Exhibit 1, 
and this graph shows that Decision Anal-
ysis has fewer institutional subscriptions 
than other INFORMS journals.  (Sixty-
two institutions subscribe to Decision 
Analysis).  There are reasons for the rel-
atively low institutional subscription rate 
that are related to the general economic 
situation for university libraries, and I 
will not go into these here.  However, I 
do want to discuss why it is valuable to 
have more institutional subscriptions.

First, an institutional subscription brings 
additional online research capabilities 
that an individual subscription to the 
journal does not have.  When you look 
at an INFORMS journal article using an 
institutional online subscription, there 
are links to other articles by the same 
authors, to other articles cited in this ar-
ticle, and to other useful services.  These 
are not available when you access the 
same journal article through an individ-
ual subscription.  (Of course, an institu-
tional subscription is considerably more 
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expensive than an individual subscription.  An institutional sub-
scription to Decision Analysis is $328.)

Second, prestige for a journal depends to some extent on the 
number of institutional subscriptions.  Increased prestige for 
Decision Analysis will help authors and readers, as well as the 
field as a whole.  It helps academic authors in this era when 
university departments and schools are developing “journal 
lists” and evaluating faculty based on the number of articles 
published in journals on those lists.  Journal prestige has a sig-
nificant subjective component, but objective metrics associ-
ated with it include citation counts and impact factors.  These 
metrics are indirectly impacted by the number of institutional 
subscriptions because each additional institutional subscription 
exposes the journal to electronic search access by additional 
authors.  This makes it more likely that articles in the journal 
will be cited, which improves the quantitative metrics associ-
ated with the journal.  Increased journal prestige helps readers 
by attracting additional authors to the journal, and it helps the 
field of decision analysis by demonstrating that the field has 
matured enough to have a high quality journal.

Finally, additional institutional subscriptions help journal fi-
nances.  The INFORMS Board has supported Decision Analysis 
through the bundling arrangement that makes the journal avail-

able to DAS members as part of their DAS membership.  The 
DAS in turn provides $15 toward the cost of each subscription 
from your membership dues.  However, this is substantially less 
than the individual subscription rate for any INFORMS journal.  
The INFORMS Publications Department recognizes that the 
past several years have been a financially challenging time to 
launch a new journal with many university libraries facing tight 
budgets, and they have supported the bundling arrangement 
with DAS membership.  However, we would like to move to 
a situation where the finances for Decision Analysis look more 
like other INFORMS journals, and additional institutional sub-
scriptions will help with this.

Convincing your Library to Subscribe

Here are some approaches to convince your library to subscribe 
to Decision Analysis based on my experience and suggestions 
from the INFORMS Publications Department:

You can check whether your library subscribes by consult-
ing http://grassroots.pubs.informs.org/ .  This also provides 
an email form that you can use to recommend that your li-
brary subscribe. (You will need your acquisition librarian’s 
email address.)
Learn who is responsible for making journal subscription 
recommendations for your library, and contact that person 
personally.  It may be that all you need to do is ask for 
your library to subscribe!  Your academic department may 
have a faculty library representative who can pass on your 
recommendation, but it will likely have more impact if you 
directly ask.  If you do not obtain an immediate positive 
response, then ask about the acquisition decision cycle, and 
make sure to contact the person again when it gets closer to 
the time when the decisions are made.  There is further in-
formation for librarians about INFORMS journals at http://
librarians.pubs.informs.org/ .
Explain to your library contact that a subscription through 
INFORMS brings substantial added value.  Describe the 
extra research tools that are available through this sub-
scription versus either individual subscriptions or consoli-
dation service subscriptions.  You may wish to explain that 
INFORMS adopted this “added value” strategy for institu-
tional subscriptions to keep researchers using their library 
collections, and hence to keep the libraries relevant and 
needed. In this way, INFORMS as a publisher is looking 
out for the library community.
If your library contact is not familiar with the high quality 
of INFORMS journals, reminding them that INFORMS is 
the publisher of Management Science and Operations Re-
search may carry some weight.  Also, because INFORMS 
is a scientific society publisher, it delivers excellent value 
relative to the prices that commercial publishers charge for 
their journals.
If you have an editorial position on the journal, then that 
may help make the case.  Having faculty from your univer-
sity publishing in the journal may also help.
Finally, consider having your research group or department 
directly purchase an institutional subscription.
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Exhibit 1.  INFORMS Specialty Journal Total Subscriptions
[June 28, 2007, excluding consortia and  

complementary subscriptions]

Exhibit 2. INFORMS Specialty Journal Institutional 
Subscriptions  [June 28, 2007, excluding  

consortia subscriptions]
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DAS Survey

If you would like to see a demonstration of the extra services 
that you receive from an institutional subscription to Decision 
Analysis, then check this out at High Wire Press ( http://high-
wire.stanford.edu/ ), a division of the Stanford University Li-
braries, which carries Decision Analysis.  You must pay a fee 
to view an article, but abstracts can currently be viewed for free 
and the abstract page demonstrates the services that are avail-
able to quickly link from the article you have selected to other 
related materials.

Thanks for your help on this effort,  
and I’ll see you in Seattle!

The DAS is conducting a survey of its membership to better un-
derstand who joins the DAS and why.  A link to the survey can 
be found on the DAS website under News and Announcements 
(http://decision-analysis.society.informs.org/) and will also be 
distributed via the DAList. The survey should take 5-10 min-
utes to complete.  We look forward to your responses and thank 
you in advance for your participation.  

If you have any questions, please contact the membership com-
mittee: 

Eric Bickel (ebickel@tamu.edu) or 
Jeff Stonebraker (jeffrey.stonebraker@du.edu)

Decision Analysis Journal

L. Robin Keller
Editor-in-Chief

Decision Analysis
http://da.pubs.informs.org/

Operations and Decision Technologies, The Paul Merage 
School of Business, University of California, Irvine
Irvine, CA 92697-3125 USA, LRKeller@uci.edu

Search for articles

Now you can search for articles in Decision Analysis at http://
da.journal.informs.org/  (or click on “Past Issues” at the DA 
Journal website http://da.pubs.informs.org/.)  This site is pro-
vided by INFORMS via Stanford University’s HighWire Press 
®. I hope you check this site out soon.  There are many nice 
search capabilities on the site, allowing search for authors, key-
words, articles citing an article, etc. This site is free and avail-
able to all on the Internet through the end of a trial period. After 
the trail period, access will be by an institutional (e.g., campus 
library) site license, which comes with all institutional subscrip-
tions. Using this site under a library subscription will allow li-
brarians to gain information on usage of our journal. (See DAS 

President Craig Kirkwood’s column in this issue about how we 
can all help to build institutional subscriptions.)  All of the IN-
FORMS journals can be accessed via a single URL: 

http://www.journals.informs.org. 
          

 Citation counts

Please remember to cite decision analysis articles published 
in Decision Analysis (and elsewhere).  Academics know how 
valuable high citation counts are in personnel reviews.  Simi-
larly, high citation counts for a journal allow a journal to build 
a strong reputation.

Online submission and review system, Manuscript CentralTM
Decision Analysis will soon be moving to the online manuscript 
submisssion and review system, Manuscript Central, which is 
also used by other journals published by INFORMS.  Our Man-
aging Editor, Ms. Kelly M. Kophazi (kmkophazi@earthlink.
net), and I have been working on setting up the system for our 
journal.  When you are ready to submit a manuscript, please 
check our journal website (http://da.pubs.informs.org/) for the 
latest information on the submission process. 

Congratulations to authors of forthcoming papers in Decision 
Analysis

Ralph L. Keeney and Dinah A. Vernik, 
“Analysis of the Biological Clock Decision”   

Barry Cobb  
“Influence Diagrams with Continuous Decision Variables

and Non-Gaussian Uncertainties”  

J. René van Dorp, Salvador Cruz Rambaud,  
José García Pérez, and Rafael Herrerías Pleguezuelo

“An Elicitation Procedure for the Generalized Trapezoidal 
Distribution with a Uniform Central Stage"  

Manuscript submissions welcomed

Our Decision Analysis editorial objectives and audience are on 
our website and are printed on the inside back cover of every 
issue.  I strongly encourage submissions of manuscripts from 
the wide array of decision research fields.  Feel free to send me 
an email if you’d like to ask about the suitability of a topic for 
the journal.

INFORMS - Seattle, WA
The annual INFORMS meeting in Seattle on November 4-7, 
2007 is fast approaching. The Decision Analysis Cluster Chairs 
Ali Abbas and Erin Baker thank everyone for their enthusiastic 
support, which has lead to a great cluster. We have a record 
36 sessions, including eight jointly sponsored sessions, four ar-
cades, three awards sessions, and a special session on Advances 
in Decision Analysis – The Book.   Please attend the DAS re-
ception and business meeting at 6:15 PM Monday evening. The 
location will be online and in the program. 
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DAS Council Nominees

Erin Baker 

I am honored to be nomi-
nated for the DAS Coun-
cil. I have found the DAS 
a fertile place for growing 
ideas and attempting to 
make the world a better 
place. I would be happy 
to have a chance to sup-
port the DAS mission and 
the membership through a 
position on the Council. If 
elected my focus will be 
on the following issues:  

arial consultant for Coopers & Lybrand; and taught mathemat-
ics in Ghana with the U.S. Peace Corps. Her research focuses 
on decision making under uncertainty, applied mainly to energy 
and environmental policy. She is integrating decision analysis 
with detailed computational integrated assessment models in 
order to perform a portfolio analysis of energy technologies in 
response to global climate change. She is the co-chair of the 
DAS cluster at INFORMS Seattle; was the co-chair of the DAS 
student paper contest in 2006; co-chair of the ENRE student 
paper travel contest in 2006, 2007; and the Secretary-Treasurer 
of ENRE 2004-present. 

Chris Dalton

I am honored to be nominated for a seat on the DAS council 
and enthusiastic about the opportunity to serve the DAS com-
munity. 

The current state of Decision Analysis as a field is both exciting 
and frustrating. On the one hand, we see unmistakable signs of 
progress: a new journal is launched and the body of published 
work continues to grow; outstanding students are attracted; and 
high-impact applications are made in commercial, government 
and non-profit settings. At the same time, the field is virtually 
invisible to the general public. Articles in mainstream publi-
cations rarely mention decision analysis by name, even when 
writing on topics, such as large pharmaceutical R&D pipelines, 
where we know its use is ubiquitous. 

In recent years, the Decision Analysis Society has been very 
successful in attracting new members, including practitioners 
and students, and the degree of interaction between researchers 
and practitioners is generally good for a technical discipline. 
I would like to see the society build on this momentum to in-
crease the size and public profile of the field, while taking on 
more of the responsibilities of a professional association. 

Decision Analysis was not conceived as a niche method for a 
narrow range of problems in a few specific industries. There is 
a growing acceptance in business and government that under-
standing issues familiar to us -- uncertainty and stakeholder val-
ues -- is critical to making good decisions, and this represents 
an opportunity for us to grow. The world's foremost experts in 
decision quality are among our members. We need to take a 
step forward and promote our field for what it is -- the science 
of good decision making.

If elected, my priorities will be to:

Increase the visibility of the field within the broader busi-
ness community, in conjunction with the Informs "science 
of better" initiative and/or independently as appropriate. 
Each year we see high-quality, high-impact work in the 
submissions for the decision analysis applications award; 
these provide the kind of stories we need to show the value 
of DA. 
Make DAS membership attractive to new members, in-
cluding overseas professionals for whom attending the an-

•

•

continued on page 5

Attracting and supporting junior members of the society, 
with a special emphasis on women and under-represented 
minorities. As the co-chair of the student paper contest, I 
got to see first hand the wide and diverse talent of the next 
generation, and worked at increasing our visibility among 
this group. As the co-chair of the DAS cluster in Seattle, 
I have encouraged talented students and junior faculty to 
take a leadership role in organizing sessions. Addition-
ally, as part of a program to increase the representation of 
under-represented minorities in academia, I have visited 
Historically Black Colleges and Universities, introducing 
people to the field of DA.
Improving the teaching of Decision Analysis through a 
website for sharing educational materials. As someone new 
to teaching Decision Analysis myself, I know the value of 
having resources available, such as slides and figures, les-
son plans, exam questions, and case studies. I would like to 
see someplace where the membership can easily share such 
resources and make them widely available.
Increasing the visibility of DAS among policy makers. 
Through my work on climate change, a large public policy 
issue with significant uncertainty, I see a need for framing 
questions in a better way. The DAS has the tools to help 
frame these questions. I would like to see a more visible 
role for DAS.
Increasing the connection between application groups and 
DAS. As Secretary-Treasurer of ENRE (the Energy, Natu-
ral Resources, the Environment subdivision of INFORMS) 
I have made it a priority to draw the two groups together,  
sponsoring a number of sessions that have been co-listed; 
and encouraging members of both groups with overlapping 
interests to keep up a continuing dialogue. 

Biographical Sketch
Erin Baker has been an Assistant Professor in the Department of 
Mechanical and Industrial Engineering at University of Massa-
chusetts, Amherst since 2002. She received her Ph.D. and M.S. 
in Engineering-Economic Systems & Operations Research 
from the department of Management Science and Engineering 
at Stanford University; and her B.A. in Applied Mathematics 
at U.C. Berkeley. Before attending Stanford, she was an actu-

1.

2.

3.

4.
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nual meeting is a major investment.
Work to retain existing members, particularly student 
members as they progress through their careers. 
Bring more content to the new, much improved DAS web-
site (in support of the above), including introductory mate-
rial for generalists and case studies illustrating the breadth 
of the field. 

Biographical Sketch
I began practicing decision analysis in 1994 when I joined Ap-
plied Decision Analysis, a consulting firm that was influential in 
the early application of DA as well as its later use for real option 
valuation. At ADA and later PricewaterhouseCoopers (PwC), I 
led decision analysis consulting engagements for several blue 
chip clients in the pharmaceutical and oil & gas industries. At 
PwC, I was responsible for setting technical standards for the 
real option valuation practice worldwide, and was general man-
ager for DPL, a decision analysis software package. DPL was 
spun off from PwC in 2003, and since then I have been CEO 
and co-owner of Syncopation Software, a company my partner 
and I founded to develop and publish the DPL family of soft-
ware tools. In addition to overseeing the technical development 
of DPL, I regularly help DPL users structure and improve their 
DA applications, and I conduct training workshops in DA and 
DPL several times a year. 

My education consists of a BS in Mathematics from Cal Poly, 
San Luis Obispo and an MS in Applied Mathematics from 
Carnegie Mellon University.

•

•

William K. Klimack 

I have always been proud to 
be associated with such a dy-
namic and talented group of 
professionals in the Decision 
Analysis Society and am hon-
ored to be nominated as a can-
didate for the Council.  I think 
that the Society has been well 
served by previous officers, 
and if elected to the Council 
I will work hard to maintain 
their achievements and build 
upon them.  I believe Society 
officers have both internal and external responsibilities, to both 
serve the membership and advance the profession.   Maintain-
ing the vibrancy of our conferences, journal, newsletter, and 
other contributions to member service will be my first priority.  

Looking externally, I hope to strengthen ties to the practitioner 
community, encourage use of decision analysis through other 
professional societies, and help raise the general visibility of 
decision analysis.  I worked with David Leonhardi and Greg 
Parnell for the past two years to create and refine the decision 
analysis tracks included in the INFORMS spring Conference 
on OR Practice.  These tracks have been very well received by 
attendees.  We are exploring linking the future sessions with 
the Decision Analysis Affinity Group to improve practitioner 

dialog.

I helped organize joint sessions between the Decision Analysis 
and Military Applications Societies at the fall conferences for 
the past four years.  I seek opportunities to expand the knowl-
edge and use of decision analysis in other societies in which I 
am participate, the National Society of Professional Engineers, 
the Institute of Industrial Engineers, the International Council 
on Systems Engineering, and the  Project Management Institute.  
I fully support the INFORMS marketing of the profession.

Biographical Sketch
I worked as a decision analyst as both an academic and as a 
practitioner, applying decision analysis to a wide variety of 
defense, information technology, training, and energy applica-
tions.  I held a wide variety of leadership positions in US Army 
operational units during my 26 year military career.  My final 
Army position was on the faculty at the US Military Academy 
where at various times I taught decision analysis, directed the 
Operations Research Center, the Operations Research and Sys-
tems Engineering academic programs, and was the acting de-
partment head for a year.  I currently work for Decision Strate-
gies, Inc, as a consultant to energy corporations, working on US 
and international projects.  

Active within INFORMS, I served on the Executive Council of 
the Military Applications Society (MAS), on the Subdivisions 
Council, the Section and Society Committee of the Subdivi-
sion Council, the Continuing Education Task Force, the 2006 
and 2007 Conference on OR Practice Planning Committee, the 
2006 INFORMS Professional Colloquium Planning Commit-
tee, the MAS Cluster Chair for the fall 2006 Pittsburgh confer-
ence, the Practitioner and Practice Activities Committee, and 
the Continuing Education Subcommittee.  

I hold a BS from Lehigh University, a MS from Johns Hopkins 
University, a MMAS from the US Army Command and Gen-
eral Staff College, and a Ph.D. from the Air Force Institute of 
Technology.  I was also fortunate to receive the 2003 Decision 
Analysis Practice Award.

Jack Kloeber

I am honored to have been 
nominated as Councilor for 
the DA Society Council and 
the opportunity to serve my 
colleagues.  As an Army of-
ficer I have learned key les-
sons of leadership, organiza-
tion, and commitment. As an 
educator I have experienced 
the excitement of guiding 
students who are smarter 

continued on page 6

Page 5

than I but willing to learn. As a corporate decision analyst and 
now as a consultant, I have learned the value of constantly 
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educating the decision maker and focusing on the customer’s 
values.  Finally I have learned the tremendous value of a good 
network – friends and colleagues with different experiences and 
knowledge that make each member of the network a much bet-
ter analyst.  The DA Society is a very important part of that net-
work for me.  The InfORMS conferences, special DA meetings, 
international conferences, the DAS Newsletter, and the DA 
Journal all add to the value of the network.  I plan on working 
with the DA Society’s members and leadership to increase the 
size, communications, and usefulness of this network, helping 
each member increase her contribution and increase her gain 
from participating.  Finally, I will work to increase the empha-
sis on DA education – from the high school level by support-
ing the Decision Education Foundation, to the collegiate level 
by keeping the communication open between users of DA and 
educators, and finally to the executive level, focusing on the 
objective of Ralph Keeney’s article “Making Better Decision 
Makers”, in Decision Analysis, December 2004. 

Biographical Sketch
Jack Kloeber is a Senior Partner in Kromite LLC, a consulting 
firm specializing n decision analysis and portfolio management.  
Has been head of Pharmaceutical Portfolio Management groups 
for BMS (2000-2002) and J&J (2002-2007) where he coordi-
nated efforts in R&D organizations to align business strategy 
with portfolio/project actions.  Jack frequently uses a variety of 
techniques, from Monte Carlo and discrete event simulation to 
influence diagrams to multi-objective decision analysis to inte-
ger programming, to help senior decision makers gain insight 
and make tough choices.  Before entering the Pharmaceutical 
Industry, he retired from the US Army after 23 years of service, 
including assignments as a Field Artillery Battery Commander, 
mathematics instructor at West Point, and Associate Professor 
of OR at the Air Force Institute of Technology.  His education 
includes a BS and MS in Industrial Engineering at Lehigh Uni-
versity and PhD from Georgia Tech in the Economic Decision 
Analysis program, in the ISYE School.  He has taught and used 
decision analysis since 1994, working with 34 masters students 
and four doctoral students.   Jack has been publishing and active 
in InfORMS since 1991, his latest publication being in our own 
quarterly Journal, Decision Analysis, in March, 2006. 

Special Issue on 
Decision Quality

Guest Editors:
Chen-Fu Chien
Department of Industrial Engineering and Engineering 
Management,
National Tsing Hua University, Hsinchu 300, Taiwan/ 
cfchien@mx.nthu.edu.tw
Ching-Pu Chen
Department of Information Management,
Yuan Ze University, Chung-Li, Taoyuan 320, Taiwan / 
chingpu@saturn.yzu.edu.tw

Aims

Journal of Quality is a quarterly flag journal published by Chi-
nese Society for Quality (http://www.csq.org.tw/) that provides 
an outlet for academic research, technical and methodological
applications, case studies, and reviews in broad Quality field. 
This special issue aims to invite international scholars to ad-
dress state-of-the-art research and applications related to Deci-
sion Quality.

Most disasters are the results of poor decision in light of un-
certainty and accidents. Decision quality concerns how to do 
the right thing right, since poor decision is unlikely to achieve 
the right result from good execution or even worse by doing 
the wrong thing with efficiency. On one hand, most of existing 
quality management studies focused on the quality of manage-
ment execution. On the other hand, little research has been done 
in decision sciences to address the quality aspect involved in 
decision making. This special issue is designed to bridge the 
gap by integrating research in quality and decision sciences to 
thus extend the scope of quality field. This special issue would
like to raise the attention to research and application issues 
involved in decision quality including fundamental theories, 
models, tools, methodology, and case studies and seek high 
quality papers adopting rigorous research standards to help un-
derstand and improve the quality of decision. For example, how 
to measure decision quality for technical, operational, or stra-
tegic decisions? How can hard and soft technologies help deci-
sion makers to enhance and assure decision quality? There are
many research and empirical questions needed to be addressed, 
clarified and demonstrated.

Scope

Original, high quality papers and empirical research papers 
with novelty are invited to address Decision Quality. Authors 
are required to submit their original manuscript in English and 
figures electronically in a PDF format to cfchien@mx.nthu.
edu.tw or chingpu@saturn.yzu.edu.tw. Guest editors will first 
review the paper to see if it fits the aim of this special issue, if 
not it will be forwarded to the Editor-in-Chief for regular pa-
per review process. Paper preparation should meet the standard 
and requirement of the Journal of Quality (http://joq.iem.yzu.
edu.tw). Submitted manuscripts will follow the standard review 
process of JOQ to be reviewed by two anonymous referees.

Schedule

Deadline for paper submission:  31 January, 2008

Review report:  15 March, 2008

Revised paper submission deadline:  31 May, 2008 

Notification of final acceptance:  31 July, 2008

Approximation date of completion:  31 August, 2008

Journal of Quality

Page 6
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DAS Officers DAS Council
President:

Craig Kirkwood
BA 422, Main Campus

PO BOX 874706
Tempe, AZ 85287-4706

Tel: 480.965.6354
Fax: 480.965.8629

craig.kirkwood@asu.edu

President-Elect:
James E. Smith

Fuqua School of Business
Duke University

Durham, NC 27708-0120
Tel: 919-660-7770

jes9@duke.edu

Past President:
Greg Parnell

Department of Systems Engineering
US Militray Academy

West Point, NY 10996-1779
Tel: 845.938.4374
Fax: 845.938.5919

gregory.parnell@usma.edu

Treasurer:
John Butler

B. Freeman School of Business
Tulane University
7 McAlister Dr.

New Orleans, LA 70118
Tel.: 504.865.5442
Fax: 504.865.6751

jbutler5@tulane.edu

Newsletter & Web Editor:
Jason Merrick

Statistical Sciences & Operations Research
Virginia Commonwealth University

PO Box 843083
Richmond, VA 23284-3083

Tel: 804.828.5865
Fax: 804.828.8785
jrmerric@vcu.edu
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