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What can be done about airport international customs
queues?
Every international flight passenger dreads it. No, I'm not talking about the hours spent cooped
up in jam-packed airliner cabin with an over-talkative seatmate beside you and a cranky two-
year-old behind you. I'm referring to the interminable task at the terminal that awaits you at the
end of the long journey when you face an hour or more wait going through customs and
immigration.
Atlanta was so concerned about such delays that it built and recently opened a $1.4 billion
terminal dedicated to international arrivals and departures. Other major international airports,
including Beijing and Chicago's O'Hare, are following suit, while London's Heathrow Airport is
fretting over such delays in advance of this summer's Olympic Games.
The Wall Street Journal explored the issue in a recent article titled "Border Delay Data Leave Fliers
Up in the Air." Two former presidents of the Institute for Operations Research and Management
Sciences (INFORMS) — Carnegie Mellon professor Alfred Blumstein and MIT professor Richard
Larson  were quoted in the article.
Blumstein suggested moving people sooner from the main queue into shorter lines before each
desk to "shorten the dead time," but the WSJ reporter noted that that can lead to frustration if
others who were further behind in the queue get served first. To which Larson, known as "Dr.
Queue" for his studies on waiting in line, quipped: "Welcome to the Olympics! We have for you an
Olympic-sized queue delay, along with violation of fair play!"
— Peter Horner, editor, Analytics Magazine

Innovation in Analytics Award looks to build on its
success
After wrapping up a hugely successful launch of its Innovation in Analytics Award, the Analytics
Section of INFORMS — led by section president and award committee chair Michael Gorman — is
ready to make the 2012-2013 competition even bigger and better. The upgrades include a
doubling of total prize money (from $1,750 to $3,500), a more structured application process (to
facilitate comparisons of submissions) and extended sessions at the 2012 INFORMS Annual
Meeting this fall and at the 2013 INFORMS Conference on Business Analytics & Operations
Research next April to give all semifinalists (fall meeting) and finalists (spring meeting) an
opportunity to showcase their work. Read more.

Can better data keep students from dropping out of
college?
A staggering number of U.S. students don't, in the end, earn degrees. Attrition means a huge
sunken cost for students, which often translates to student-loan defaults. It's easy for students to
be spectacularly non-strategic when it comes to selecting courses and majors that will ultimately
determine their career paths. In other words, higher education has not been data-driven. Can
predictive analytics help school these students' choices? Read more.

Rugby team deploys predictive analytics to reduce
injuries, boost performance
Analytics are becoming a critical asset for professional sports teams, as sports increasingly
become a technical and scientific business. Like any commercial organization, the Leicester Tigers
— nine-time champions of English rugby union's Premiership and two-time European champions
— are faced with challenges around growing and retaining talent, measuring performance,
optimizing tactics and detecting risk. Read more.

Trip report: Gartner Business Intelligence Summit 2012
Gartner is known for bringing a strong body of knowledge and point-of-view to its conferences,
and the Gartner Business Intelligence Summit on April 2-4 in Los Angeles was no exception. The
meeting's theme was "Analytic Excellence: Transforming Data-Driven Decisions." Christopher Fry
of Strategic Management Solutions reviews the conference. Read more.

Big Data and analytics featured at Sensors Expo &
Conference
The explosion of digital data created by mobile sensors, social media, surveillance, medical
imaging, smart grids and more, combined with new tools for analyzing it all, has increased the
opportunity to generate value and insights from Big Data. Read more.

Research center uses analytics to improve patient care
Researchers from the State University of New York (SUNY) at Buffalo are using analytics to study
more than 2,000 genetic and environmental factors that may contribute to multiple sclerosis (MS)
symptoms. As part of the initiative, researchers will tap into IBM's analytics technology to develop
algorithms for big data containing genomic datasets to uncover critical factors that speed up
disease progression in MS patients. Read more.

8th Annual Revenue Optimization Challenge
Revenue Analytics announced the winners of the 8th Annual Revenue Analytics Revenue
Optimization Challenge at Georgia Institute of Technology in Atlanta. Read more.

FICO awarded new patents for innovations in
predictive analytics
FICO was awarded 17 new patents by the U.S. Patent and Trademark Office. The patents were
awarded to members of the FICO Labs team for inventions underlying FICO offerings in predictive
analytics, credit scoring and fraud detection. Read more.

Recent Job Postings
Toulouse Business School - Assistant/Full Professor Operations Management/Management
Science - (Toulouse, France) - (May 25, 2012)

The University of Tennessee, Department of Industrial & Information Engineering - Tenure-
track Position at the Assistant Professor Level - (Knoxville, TN) - (May 22, 2012)

University of Texas at Austin - Postdoctoral Researcher - (Austin, TX) - (May 15, 2012)

SUNY Korea - Assistant Professor - (Incheon, South Korea) - (May 15, 2012)

Regional Economic Models, Inc. - Senior Analyst - (Amherst, MA) - (May 14, 2012)

More Employment Opportunities...

Post Employment Ads...

Sponsored by Angoss Software Corporation

Big Data & Predictive Analytics
The volume and variety of data is rapidly increasing. As a
result, big data analytics has become a hot topic.
The use of big data is becoming a key basis of competition and
growth for companies. And companies that compete with
analytics are seeking new technologies to advance their
strategic objectives. Watch this video series sponsored by
Angoss Software to learn of recent industry research and
information your organization needs to formulate effective big
data strategies.

  
 

Upcoming Analytics
Conferences

8th Annual Text Analytics Summit
East, June 12-13, Boston
INFORMS International Meeting
Beijing 2012, June 24-27, 2012,
Beijing, China
Predictive Analytics World June 2012
for Business, June 25-26,Chicago
Predictive Analytics World for
Government, Sept. 17-18, Washington,
DC

AnalyticBridge

Visit AnalyticBridge, a website featuring
analytic jobs, conferences, new books
and journals, competitions,
certifications, training, networking with
peers and many other opportunities for
analytic and operations research
professionals: www.analyticbridge.com.
Also visit our operations research
group at
www.analyticbridge.com/group/
operationsresearch.
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