Resolutions and Initiatives by the ISMS Board: 2025

2025 ISMS Marketing Science Conference: 2025 was our first effort to de-couple the home school location of the conference chairs (UGA: Neil Bendle, Ani Chakravarty, Hua Chen, Pengyuan Wang) from the venue city (DC). The venue, DC location, and program quality were deservedly praised. The organizers piloted flash+poster papers. The posters were a success with very good attendance and engagement. Flash sessions suffered from no-shows, light attendance, and being a tough format to present in. Over 930 attendees made this one of highest attendance. The early, member registration fee was lowered to $675 (from $695 in 2024). Early registration ended 5 weeks before the event (industry standard) versus 3 months resulting in us no longer getting 10% of attendees paying an extra $100 for a regular registration. We removed food from the reception to reduce costs. The final budget is pending. We expect to lose $45,000+.

Future ISMS Marketing Science Conferences: De-coupling the home school location of the conference chairs (UGA) from the venue city (Washington) was a success and is now an option going forward.
2026 (Jun.11-13) will be school based at Nova SBE, Lisbon. This will break the tradition of every 3rd year outside North America to avoid the 2026 FIFA World Cup in North America which made the availability of rooms in hotels in large US cities (host cities and spill-over) impossible.
2027 (Jun.24-26) will be at the Sheraton Grand Hotel in Seattle. The last week of June is now our first choice to avoid conflicts with quarter schools being in session and Juneteenth.

ISMS Doctoral Consortium Subsidy: The 2025 consortium included more sessions on career development. These were well received by the students. Subsidize the 2025 (still waiting on actuals) and 2026 consortiums up to $7,000. This will allow the registration fee to be $100pp.

Early Career Camp: 2025 was hosted by Columbia (org: Doug Bowman, Kinshuk Jareth, Nitin Mehta, Sha Yang). Attendance was 130 (up from 121 in 2023 and 118 in 2022). Continued the effort to ensure new senior faculty were included (40% new in 2025; 40% new in 2023). The rating for session quality was the highest we have had (4.6), though comments about the need for more structure in some sessions remain. The registration fee was raised to $300 (from $275). The budgeted loss was $4,800 (the board approved a subsidy of up to $15,000).

ISMS Website: Gained commitment from INFORMS Marcom to move the ISMS website to a more modern template, though this is moving slowly. VPs of Electronic Communications (Yeşim Orhan) and External Relations (Simon Blanchard) formed a committee to assess ISMS’s overall communication strategy including a new website.

ISMS Newsletter: The move to open access and from two to one newsletter each month (on the 15th) is a success.

ISMS Fellows: A new process was approved following recommendations from a subcommittee of ISMS Fellows chaired by Carl Mela. Going forward ISMS Fellows will be announced before the conference (norm in other societies).

ISMS Board Transitions: Moved up the transition for the Secretary to December 1 to keep the awards process with one person. Moved up the transition for the VP Practice to December 1.

ISMS Bylaws: Revised the ISMS Bylaws to follow INFORMS guidance: create a new position, VP of Membership Outreach and Engagement with the description circulated earlier; remove VP of Membership; remove VP of Diversity, Equity, and Inclusion.

ISMS Financial Policy on Perpetual Funding: Except for activities with permanent funding or external funds (currently two dissertation awards), no ISMS activity or initiative above $2,000 will be funded perpetually. All ISMS initiatives can be approved (majority vote of those present at the vote, including advisory members) for funding for a maximum of two years and require a formal review before renewal, with the renewal requiring a majority vote of the board.

ISMS Financial Health: ISMS has strong reserves. Much larger than other INFORMS societies but below what our marketing peers (ACR, SCP, AMA, AMS) report on their publicly available IRS form. Reserves are important for financial emergencies. There are mixed view on the targeted amount of reserves (e.g., 1x versus 2x meeting expenses). ISMS has planned annual spending commitments of ~$85,000 and minimal planned revenue (~$12,000 from member dues; ~$20,000 from interest; the conference is targeted to breakeven), so this will draw down the reserves somewhat over the next few years. ISMS will look for additional ways to productivity invest our resources.
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