
2016 ISMS Board Meeting, Marketing Science Conference, Shanghai 
Venue: Oriental Riverside Hotel 

Time: Thursday June 16, 12.00 to 1.30 PM 
 
Members Attending: Mike Hanssens, Fred Feinberg, John Roberts, Gerry Tellis, Doug Bowman, 
Kusum Ailawadi, Bernd Skiera. 
 
Also attending: Laura McLay (INFORMS), Min Ding (Host of 2016 Conference) 
 
Minutes and Action Items: 
 
Item 1: VP Meetings Report by Doug Bowman  
 
Thanks to Min Ding, Gerry Tellis, and Xueming Luo for hosting the 2016, 2017, and 2018 
conferences respectively. 
 
Report of the MKSC2015 and Attendance Analysis of MKSC 2010 to 2016. 
 
MKSC2015: 

a) Thanks to co-chairs of 2015 conference in Baltimore. 
b) MKSC2015 Post-Conference Survey results: 138 respondents, main thing they think of 

when they think of the conference is “Networking”; 90% agree or strongly agree that 
conference was worth the time and money; some other qualitative comments, results 
are being passed on to future conference hosts. 

c) Biggest suggestion was to have more drink tickets during social events (can do it though 
would reduce surplus) 

d) Also to engage more practitioners 
e) Meetings sub-committee formed: Anocha Aribarg (Michigan), Bruce Hardie (LBS), Sanjay 

Jain (TAMU), Oded Netzer (Columbia), Vithala Rao (Cornell).  
 
Gerry suggested sending a blitz to our contacts; see if MSI will lend its marketing support to 
involve more practitioners. Laura noted that practitioners make up 70% of the Analytics 
conference. 
  
MKSC Attendance Analysis for 2010-2016:  

a) No. of registrations, % Students, Countries represented, Schools with more than 10 
attendees, Attendee repeat rates.  

b) Peak attendance remains in Boston (1012 registrations); Shanghai number in H/O at 717 
(week before conference); Min reported paying number of attendees was about 740. 

c) There was concern in 2014 about spike in % of students because they are lower paying 
(up to 38%) but looks like it was a blip. % is back in 33%-35% range. 

d) Participation is growing from a larger set of countries 
 



Question from Gerry Tellis: Does e-mail announcement go to ISMS membership about the next 
conference and location?  Laura said it can be done but will need to decide on timing. INFORMS 
can send a “save the date” now and again in six months. 
 
Question from Mike Hanssens: Repeat rates over six years are lower than he expected. Gerry 
Tellis explained that this was because the rate is for six consecutive years; it would be higher if, 
for example, we looked at attendance during any three years out of the six. Xueming Luo has a 
master list of active attendees. 
 
Host for 2019 MKSC 
Committee is now seeking host for 2019. Gerry suggested we announce on ELMAR that ISMS is 
looking for a host. Fred suggested we look for emerging centers of excellence outside the US. 
Mike suggested Spain and noted it is important to find the right person more than a school. 
 
Item 2: VP Practice Report by John Roberts 
 
Four issues regarding the practice prize 
 
Marketing of the competition: 

a) He did a lot of reach out to encourage researchers to participate, got 40 expressions of interest 
and ended up with 15 high quality entries 

b) Also reached out to practitioners and got two entries 
c) Got top scholars to participate and also people from other disciplines  
d) So, overall, good marketing of the competition. 

Relationship with the journal (Marketing Science): 
a) Original understanding was that papers would be reviewed but basically would go through; but 

this understanding has softened. 
b) Worry is if 2-3 submissions don’t get accepted 
c) John Hauser will be the editor for the practice prize submissions 

Should we do a Practice Prize Conference or not: 
a) Past experience has been mixed – Wharton and MIT were good, DC was a failure after which 

MSI distanced itself from the conference 
b) If we do a conference, perhaps we need a theme? 
c) Perhaps we should do a Practice session or a Practice track at the MKSC? Need something like 

that to attract practitioners to the conference. John felt we should do this at the Temple 
conference 

Announcement of Practice Prize Winner: 
a) Mike raised the question 
b) Board agreed to announce the winners and bring them to the stage 

 
Item 3: VP External Relations Report by Gerry Tellis 
 
Have started doing press releases for papers 

a) One a month 
b) Identify papers and then ask authors to write an abstract which goes through revisions 
c) Goes out on INFORMS, Twitter, FB, and now going on YouTube 



d) Successful endeavor 
Mike asked if there is outreach to journalists. Gerry responded that has been harder; there will be a 
new person at INFORMS and hopefully they can do it. 
 
John R. noted that JCR does a good job of its PR with a special e-mail. Gerry responded that we don’t 
send a separate e-mail with press releases because John Hauser wanted to limit e-mail overload. 
Mike checked around the table and all present said it was OK to send a special e-mail. 

 
New ISMS Logo: 

a) Done with crowd-sourcing, 72 submissions 
b) Feedback is good, nobody upset and most didn’t realize it was new 

 
Item 4: VP Membership Report Presented by Mike Hanssens for Juan-Juan 
 
ISMS membership is done by about 50. Juan-Juan thinks it is because there aren’t any tangible benefits. 
Question: do we care and should we do something about it? 

a) Gerry suggested we just add membership fee to the conference registration. Doug noted that 
will reduce revenues because non-members pay $100 extra for conference. Also asked how it 
serves the LT goal of increasing membership. 

b) Gerry clarified that non-members who register for the conference would get one year 
membership (to ISMS, not INFORMS). They can then get the lower registration rate at the next 
conference and it might increase repeat rates. 

c) Mike asked whether one needs to be an INFORMS or ISMS member to get lower registration 
fee. Said he would check with Juan-Juan and get back. 

 
Item 5: Treasurer Report Presented by Mike Hanssens for Siddarth 
 
Budget-wise, we are in good shape. Details available if anyone wants to see them 
 
Item 6: VP Education Report Presented by Mike Hanssens for Olivier Toubia 
 
Put together a great consortium. 
 
Scott Neslin had brought up an issue. Vithala Rao has donated $100K for the Dissertation Award. Five 
winners get $5K each and one is a “Vithala Rao winner”.  Vithala was not recognized at the consortium. 
 
In the past, Vithala Rao would be at the consortium and would present the award. That did not happen 
this year. We dropped the ball. Mike said he would get back to Olivier on this for the future. 
 
That is it! 
 
Submitted,  
 
Kusum Ailawadi (Secretary ISMS) 
 
 


