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VOLUNTEER REQUEST FORM
Schizophrenia and Related Disorders Alliance of America

Pro Bono Analytics overview:
The mission of the INFORMS Pro Bono Analytics program is to offer a platform for the 
operations research and analytics community to volunteer their skills for the benefit 
of underserved populations and developing communities in the U.S. and abroad. The 
program brings analytics techniques to non-profit organizations that may lack these skills 
internally and/or lack the resources to acquire these skills. The program also provides a 
new source of interesting real-world project experience to INFORMS members and other 
analytics/OR professionals, including experienced academics and practitioners as well as 
students and young professionals.

How to volunteer:
If you would like to be considered for this pro bono opportunity, please email 
probono@informs.org to express your tentative interest. We will then conduct conference 
calls during which you can learn more about the organization and the project, determine 
if there is a good fit with your interests and skills, and decide if you wish to submit a 
proposal to provide the Pro Bono service.

Note: To help us manage the program, we request that you please not contact the  
non-profit organization directly.

Questions:
Contact us at probono@informs.org or visit us at www.probonoanalytics.org

THANK YOU FOR SUPPORTING PRO BONO ANALYTICS
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Name of Organization: Schizophrenia and Related Disorders Alliance of America 

Project Location: Houston, Texas 77094-8222

Primary Objectives of the Organization: 
 » Promote hope and recovery for persons with schizophrenia and related brain disorders
 » Eliminate the stigma and myths about psychosis
 » Raise awareness so that early diagnosis and treatment increase the chance of recovery
 » Ensure that consumer-driven and recovery-oriented services are fully accessible

Main Activities of the Organization: 
 » Support and train Schizophrenia Alliance (SA) groups
 » Organize conferences and workshops for professionals, consumers and public
 » Sponsor weekly Schizophrenia Alliance and Family Support conference calls
 » Advocate at federal, state and local levels
 » Provide public education campaigns
 » Provide online resource library
 » Publish Newsletters
 » Provide speaker’s bureau for events

Approximate number of staff and volunteers: 2 paid staff; 37 volunteers

INFORMS Pro Bono Analytics Project Number: 201706#1

Project title: Salesforce Utilization for SARDAA

Project summary in 20 words or less: Assess SARDAA’s use of Salesforce and increase utilization & efficiency.

Desired start/end date: When volunteer is available

Estimated time commitment by volunteers: 5 hours/week

Project Location: Houston, TX; administrative assistant in Brunswick, MD

Is travel by the volunteer involved, and if so, where: Not required, but would be helpful if volunteer can meet with 
the administrative assistant at a mutually agreed location.

Desired special skills/qualifications for volunteers: Experience in using Salesforce for non-profit organizations

Project description: Schizophrenia and Related Disorders Alliance of America (SARDAA) is a non-profit organization 
dedicated to improving the lives of people affected by schizophrenia-related brain illnesses (mental illnesses involving 
psychosis). SARDAA promotes hope and recovery through support programs, education, collaboration and advocacy. 
The vision statement from this organization is: “Our vision is that every person living with a schizophrenia-related brain 
disorder (mental illness involving psychosis) achieves recovery and a full life in a compassionate community free of 
stigma and discrimination.”

The INFORMS Pro Bono Analytics Committee anticipates supporting SARDAA with an initial project to review their 
data on contacts, including members, supporters, stakeholders and other interested parties and to investigate options 
for improving operational performance and supporting strategic planning and decision-making with more timely 
and more accurate understanding of the data contained in their database. Their data is currently accessed using 
Salesforce.com as the underlying infrastructure. In addition to gaining a stronger understanding of the information in 
the database (e.g., geographic distribution, completeness of the data, etc.), the Pro Bono Analytics project will include 
investigating options for potentially expanding but more importantly using this data to benefit the organization. Initial 
ideas suggested for consideration are creating a profile of members and using better visualization and communication 
tools to share this information with managers and leaders within SARDAA. Also, there is a notion that doing a survey of 
the membership, e.g., to gain a better understanding of the interests of those currently in their database and how that 
differs by various factors such as location, type of member, level of support, and other features in the database. The 
committee suggests that this will be an initial project to focus on data and also to create a plan for moving forward with 
the other ideas mentioned.


