not opend Polling Notification dsp page [Closed Service Request Summary]
Article ID:  SR-1-88779421  What is this?
Quick Access URL: http://advantage.webmethods.com/article/?id=SR-1-88779421
Last Updated:  27-Feb-2007 

Customer Description

JDBC Adapter >> Polling Notificatoins dsp page is not opened at IS Admin 
page. 

But, JDBC Adapter >> Connections is opened at IS Admin page. 

And, notification is not saved and deleted at develop. 

When I deleted the notification service, developer is occurred hang. 

Buffer table & sequence & trigger is not created when I modified Base 
Name at developer. Then developer is occurred Hang. 



I tried the below list 

1. I tried delete The Notification of problem, not delete, no response 
at developer. 

2. I tried create new Notification, same conditions. 

3. I direct delete buffer table, sequence, trigger at target database. 

4. IS Server restart at Web Admin. 



I attached the file (IS About, JDBC Adapter About, JDBC Connection 
information , etc...) 

Please, look at the files. 

webMethods Closure Summary

There's a known problem in HP JVM that causes problems with polling notifications. This problem is in versions prior to 1.4.2.09. Customer can obtain the JVM from: 

http://www.hp.com/products1/unix/java/java2/sdkrte14/downloads/license_sdk_1.4.2.09.html 

	Applies to these products
	Topic

	webMethods JDBC Adapter 6.0.3 
webMethods JDBC Adapter 6.5 
	How To


Notification page is not listed from JDBC Adapter admin screen [Closed Service Request Summary]
Article ID:  SR-1-56085101  What is this?
Quick Access URL: http://advantage.webmethods.com/article/?id=SR-1-56085101
Last Updated:  10-Oct-2005 

Customer Description

IS 6.1 on HP-UX 

1) After few hours of operation the notifications hang. 
2) The notification page is not loaded in the JDBC Adapter admin screen. 
3) Once this happens, the IS shutdown does not happen gracefully and the process has to be killed and restarted. 

webMethods Closure Summary

There was a bug in the previous HP JVM version 1.4.2.07, that was causing it. 

Client has upgraded to HP JVM version 1.4.2.09 from version 1.4.2.07. Closing SR as client didnt report the problem for a long time since upgrading. 

A similar SR was also resolved by upgrading to HP JVM version 1.4.2.09. 

	Applies to this product
	Topic

	Integration Server 6.1 
	General


JDBC Adapter notification doesn't produce document [Closed Service Request Summary]
Article ID:  SR-1-54100213  What is this?
Quick Access URL: http://advantage.webmethods.com/article/?id=SR-1-54100213
Last Updated:  6-Oct-2005 

Customer Description

We can see that the Oracle buffer table is successfully populated with rows that are subsequently removed (we can only assume that the IS processes and removes them). However, no document is published as we expect 50% of the time. 

I'll forward server log and IS about pane under a separate email 

webMethods Closure Summary

The customers issue were cause because of an issue with the HP JVM 1.4.2_05. 

There was a thread being locked which caused the Integration Server to hang and caused unexpected behavior in the scheduler functions of the Integration Server. 

The thread look something like this: 

"User Tasks" prio=10 tid=02405738 nid=90 lwp_id=1908366 in Object.wait() [0x2ede2000..0x2ede24f0] 
at java.lang.Object.wait(Native Method) 
at java.lang.Object.wait(Object.java:429) 
at com.wm.util.synch.PostBarrier.barrierWait(PostBarrier.java:82) 
- locked <3debe830> (a com.wm.util.synch.PostBarrier) 
at com.wm.util.CronJob.callWait(CronJob.java:652) 
at com.wm.util.Cron.dispatch(Cron.java:404) 
at com.wm.util.Cron.run(Cron.java:453) 
- locked <3d3f37e8> (a java.util.Vector) 
at java.lang.Thread.run(Thread.java:534) 

This issue was solved with fix IS_6-1_Fix81. 

	Applies to this product
	Topic

	Integration Server 6.1 
	


Polling Notification page hangs [Closed Service Request Summary]
Article ID:  SR-1-101841091  What is this?
Quick Access URL: http://advantage.webmethods.com/article/?id=SR-1-101841091
Last Updated:  9-Aug-2007 

Customer Description

Environment 
---------------- 
IS 6.5 SP2 
TN 6.5 

HP JVM 1.4.2.07 

Intermittently, we find that we are unable to get to the Polling Notification page. The JDBC Adapter page opens up fine. But when we click on the Polling Notification link, it hangs. The problem started to occur in July. This is not a new installation. 

webMethods Closure Summary

Customer upgraded the JVM to 1.5 and since then the problem hasn't reoccured. 

