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A Global Elite  
Special Welcome

I’m honoured that you have taken time out of your busy schedule,
during these unprecedented days, to join us for the IBM Global Elite EMEA
Forum 2020. Now an annual event, IBM is delighted to offer this opportunity
for learning, collaboration and networking.

Sponsored by IBM Global Elite, we’ve organised a special set of activities 
designed to give you time to share ideas and build relationships with other 
clients, your industry peers and colleagues, as well as IBM leaders. Please
take a moment and listen to a welcome message from my colleague, Daniel 
Hernandez, General Manager, IBM Data and AI.

The Global Elite EMEA Forum is a warm-up for the Data and AI Virtual Forum 
that is occurring later in the day. We hope you are able to take advantage of
the many inspiring client stories and successes shared in the Forums. 

Thank you for your partnership! On behalf of the IBM EMEA leadership team,
we hope you enjoy the Global Elite EMEA Forum 2020.
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Watch Now

Daniel Hernandez
General Manager
IBM Data and AI

Andrew Brown
General Manager
IBM Cloud & Cognitive Software
EMEA

Daniel de La Fuente Mostafa ZaferRalph Demuth Melita Mauer

https://www.youtube.com/watch?v=nS_Xz40sDLE&feature=youtu.be
https://www.linkedin.com/in/danielghernandez/
https://www.linkedin.com/in/ralphdemuth/
https://www.linkedin.com/in/danieldelafuente/
https://www.linkedin.com/in/melita-mauer-53b32a5/
https://www.linkedin.com/in/mostafa-zafer-30831a1/
https://www.linkedin.com/in/andrewbrown74/


16 September 2020 | 11:00 – 13:30 BST

Global Elite EMEA Forum 2020
Overview

The IBM Global Elite EMEA Forum 2020 
is an exclusive virtual event, designed
for our valued EMEA clients. The forum 
offers a unique environment and 
platform for exchanging ideas with
your peers and IBM.

We look forward to welcoming an 
exclusive gathering of C-level 
executives, technical and business 
leaders coming together to gain 
expertise and share knowledge.

Please join our live conversation
during the event. Enter sli.do in your 
browser or on your mobile device.
Enter event code 
#GEP_EMEA_Forum_2020

Or scan the QR code

The Journey of a New CDO
A candid conversation featuring
the impact of the Chief Data Officer
role with Richard Black, Chief Data
Officer, Danske Bank.

Perspectives from IBM
EMEA Leaders
Hear the latest about IBM’s
leading hybrid cloud capabilities,
built with Red Hat run-anywhere
technology.

Cloud & AI Transformation
in Practice
A roundtable discussion on how 
organisations are transforming, 
re-inventing and re-imagining 
processes for the future.

Technology Preview: IBM Hybrid
Cloud Strategy
Designed to fuel your transformation 
journey with Cloud and AI.

Visionary Concepts in
Delighting Customers
Innovation talk with Kristen Bennie,
Head of Open Experience, NatWest
Group.

Register Now
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https://www.timeanddate.com/
https://www.ibm.com/pages/ibm/f42n6bes/1581037797007001PJAd.html


Time & Duration Title Speakers Abstract

11:00 – 11:40 BST
40 Minutes

Scale Innovation at Speed with 
Hybrid Cloud – Perspectives from 
IBM EMEA Leaders

Andrew Brown, General Manager,
IBM Cloud and Cognitive Software, EMEA

Daniel de La Fuente, Vice President,
IBM Data and AI, EMEA

Melita Mauer, Vice President,
IBM Cloud Integration, EMEA

More than ever, enterprises need an adaptable technology strategy that 
ensures business continuity, resiliency and the ability to move data, insight 
and processes to where they are needed most. Cloud and AI together 
accelerate innovation in today’s uncertain global environment. Organisations 
are under pressure to change the way they work. In today’s distributed work 
environment, organisations can’t afford to be tied into a single ecosystem, they 
need an open one that offers the freedom to shift direction at the speed they 
need and their customers demand. With AI and automation, organisations can 
take a proactive approach to transform their business and infuse intelligence 
across their workflows. Join our IBM EMEA Executive team to hear the latest 
about IBM’s leading hybrid cloud platform capabilities, built with Red Hat 
run-anywhere technology.

11:45 – 12:15 BST
30 Minutes

Cloud & AI Transformation in
Practice Roundtable

Mostafa Zafer, Vice President,
IBM Cloud and Cognitive Software, MEA

Join this interactive roundtable where you’ll hear about organisations 
transforming while leveraging their current infrastructure to re-invent and 
re-imagine processes for the future.

12:20 – 12:40 BST
20 Minutes

The Journey of Danske Bank’s
First-Ever Chief Data Officer

Richard Black, Chief Data Officer,
Danske Bank

Seth Dobrin, Vice President,
IBM Data and AI, Chief Data Officer
Cloud and Cognitive Software

The Chief Data Officer (CDO) has quickly become a pivotal member of the 
C-suite for enterprises across the globe. The CDO role carries broad influence 
across the organisation and can provide a transformative, competitive edge to 
a variety of projects internally and externally. Leading organisations are 
appointing a Chief Data Officer to deliver data-driven growth and innovation 
that matters, at scale. Join Richard Black, Danske Bank’s first-ever Chief Data 
Officer as he discusses his learnings during his first year in the role with Seth 
Dobrin, Chief Data Officer, Cloud and Cognitive Software at IBM.

Global Elite EMEA Forum 2020
Schedule
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16 September 2020 | 11:00 – 13:30 BST

https://www.timeanddate.com/
https://www.timeanddate.com/
https://www.timeanddate.com/
https://www.timeanddate.com/
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Time & Duration Title Speakers Abstract

12:45 – 13:05 BST
20 Minutes

Innovation Talk: Visionary Concepts
in Delighting Customers

Kristen Bennie, Head of Open
Experience, NatWest Group

Ritika Gunnar, Vice President,
IBM Data and AI Expert Labs
and Learning

NatWest has successfully established an AI platform using Watson 
technologies that supports several thousands of enquiries from customers 
and employees. This foundation now facilitates further innovation to provide 
even better service to their customers: when, where and how they need it. 
Kristen Bennie, Head of Open Experience at NatWest Group is leading this 
innovation and was recently recognised as a Woman in AI Leader 2020 by 
IBM. Kristen Bennie will be joined by Ritika Gunnar, VP Data and AI Expert 
Labs & Learning at IBM to discuss transformation and visionary concepts for 
delighting customers. Together, they will also explore their passion for the 
critical role of diversity in both data and teams to truly benefit customers and 
our wider society.

13:10 – 13:30 BST
20 Minutes

Technology Preview:
IBM’s Hybrid Cloud Strategy

Ralph Demuth, Vice President,
IBM Cloud Technical Executive, EMEA

Get an early view on the evolution of IBM’s hybrid cloud strategy. We will 
share our vision for future needs and our unique approach to meet tomorrow’s 
challenges in a multicloud world. We will provide insights on what we’ve 
learned working with our clients on the transformation journey with cloud and 
AI. We will specifically address the key aspects of business that you have told 
us you care about most: modernising IT, infusing AI, intelligent automation, 
and securing your business against threats. We will share IBM’s vision of this 
market and reveal where we are making our big bets.

Global Elite EMEA Forum 2020
Schedule

16 September 2020 | 11:00 – 13:30 BST

https://www.timeanddate.com/
https://www.timeanddate.com/
https://www.timeanddate.com/
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Special Offers For You
Want to continue the conversation?
We can connect you with our experts to help you learn more or dive
a little deeper

Interested in bringing together our thought-leaders 
with your team?
We will schedule a briefing for you and your team

Need some technical assistance?
We can schedule a complimentary technical assessment with SMEs
skilled on your needs

Are you ready for a planning and scoping session to 
help fine-tune your Use Case?
A Framing session can align your goals and set you on the right path
to success

Does your team need technical enablement to drive 
success?
We will work with you to plan a Global Elite Academy
  

Contact us if you are interested in any of the following:

Email us at: ibm.global.elite@ca.ibm.com
Thank You & we hope you enjoy the event!



Join us at the
Data and AI Virtual Forum!

The third Data and AI Virtual Forum 
is focused on helping you make your
data ready for AI.

Make Connections
Interact with IBM experts through 
live chat and get access to IBM 
executives by scheduling 1x1 
meetings.

Watch the Keynote
Attend the keynote to hear how 
IBM is helping clients unlock the 
value of their data to put AI to 
work.

Dive Deeper
Hear best practices and success 
stories from organisations like 
yours, including ING, and build 
confidence in your data and AI 
outcomes in our solution expo.

Register Now
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16 September 2020 | 14:00 BST

Join us on Wednesday, 16 September at 14:00 BST
to get a prescriptive approach to ensure your data is
simple, accessible and business-ready.

https://www.ibm.com/analytics/data-and-ai-forum

https://www.timeanddate.com/
https://www.ibm.com/analytics/data-and-ai-forum
https://www.ibm.com/analytics/data-and-ai-forum
https://www.timeanddate.com/


Connect With Us!
Global Elite Community
https://community.ibm.com/community/user/globalelite/home 

Regional Think Events and Schedule
•      https://www.ibm.com/events/thinkregional#1971516

•      Think Digital Summit France – 6 October
•      Think Digital Summit Nordics – 7 October
•      Think Digital Summit UKI – 7 October
•      Think Digital Summit Germany, Austria & Switzerland – 20-21 October

Think 2020
•      https://www.ibm.com/events/think/

Explore our Inspired by Global Elite
Thought Leadership Series

•      ibm.biz/Inspired4Q
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In Case You Missed It

https://community.ibm.com/community/user/globalelite/home
https://www.ibm.com/events/thinkregional#1971516
https://www.ibm.com/events/think/
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=&eventid=2551321&sessionid=1&key=8FC4E1048D1C9C80895B680424285C7A&regTag=1531285&sourcepage=register



