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)HOORZ�,0$�0HPEHUV� 

7KH�,0$�RUJDQL]DWLRQ�KDV�FDQFHOOHG�DOO�LQ-SHUVRQ�HYHQWV�XQWLO�IXUWKHU�QRWLFH��
2XU�QXPEHU�RQH�SULRULW\�UHPDLQV�WR�H[HUFLVH�VRFLDO�UHVSRQVLELOLW\�IRU�WKH���
VDIHW\�RI�RXU�PHPEHUV�DQG�VSHDNHUV��7RJHWKHU��ZH�FRQWLQXH�WR�GHPRQVWUDWH�
FRXUDJH��FDUH��DQG�FRQYLFWLRQ�RI�SXUSRVH�GXULQJ�WKLV�FKDOOHQJLQJ�WLPH� 
 
8QWLO�ZH�FDQ�PHHW�DJDLQ�LQ-SHUVRQ��RXU�FKDSWHU�ERDUG�ZLOO�ZRUN�WR�SURYLGH�
PHPEHUV�ZLWK�YLUWXDO�&3(�RSSRUWXQLWLHV��,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�������
FRQFHUQV��SOHDVH�UHDFK�RXW�WR�DQ\�RI�WKH�ERDUG�PHPEHUV�DW�
LPDKHDUWRIZL#JPDLO�FRP� :LVKLQJ�\RX�DQG�\RXU�IDPLOLHV�JRRG�KHDOWK�� 

)UHH�&3(���������������

RSSRUWXQLWLHV�# 

ZZZ�LPDQHW�RUJ�FSH 

,Q�7KLV�,VVXH 

· &3(�2SSRUWXQLWLHV 

· */(,0�'LVFRXQW 

· %RDUG�3RVLWLRQV 

 

����������2SHQ�%RDUG�3RVLWLRQV 

:H�QHHG�YROXQWHHUV�� 
7KLV� SDVW� \HDU� ZDV� FKDOOHQJLQJ� IRU� RXU� &KDSWHU�� 2XU� VPDOO� ERDUG� ZDV� QRW��
VXFFHVVIXO� LQ�RIIHULQJ�YLUWXDO�HGXFDWLRQ�RSSRUWXQLWLHV��&DQ�ZH�ZRUN� WRJHWKHU�
WR�PDNH�����������FKDSWHU�\HDU�EHWWHU"� 

,W�LV�YHU\�OLNHO\�WKDW�ZLWKRXW�HQRXJK�ERDUG�PHPEHUV�RXU�&KDSWHU�ZLOO�KDYH�WR�
GLVFRQWLQXH�RSHUDWLRQV�LQ������� 

2XU�FXUUHQW�3UHVLGHQW�KDV�KHOG�WKH�SRVLWLRQ�IRU�WZR�\HDUV�DQG� LV�UHDG\�IRU�D�
QHZ� RSSRUWXQLW\�� 7KH� RWKHU�PHPEHUV� KDYH� SDUWLFLSDWHG� RQ� WKH� ERDUG� IRU� D�
PLQLPXP�RI�ILYH�\HDUV��EXW�VRPH�KDYH�EHHQ�RQ�WKH�ERDUG�IRU�RYHU����\HDUV��
7KLV�LV�D�WHVWDPHQW�WR�WKH�IDFW�WKDW�KROGLQJ�D�SRVLWLRQ�LV�QRW�SDLQIXO�DQG�WUXO\�
GRHV�QRW�UHTXLUH�PXFK�RI�\RXU�WLPH�� 

2Q�SDJH���LV�D�OLVW�RI�WKH�ERDUG�SRVLWLRQV�DQG�D�EULHI�GHVFULSWLRQ��,I�LQWHUHVWHG�
LQ� MRLQLQJ� RU� OHDUQLQJ� DERXW� WKH� SRVLWLRQV� DYDLODEOH�� VHQG� HPDLO� LQTXLULHV� WR�
%HFN\�$XVWUHQJ#VHQWU\�FRP��� 



 

  

�7XHVGD\��$SULO���WK��SP�–��SP�&7 

· :LQQHEDJRODQG�&KDSWHU��+RZ�WR�6DYH�WKH�(QYLURQPHQW��DQG�6RPH�0RQH\��7KURXJK�6XVWDLQDELOLW\�
(IIRUWV�� 

 7XHVGD\��$SULO���WK���DP�–���DP�&7� 

· 7XOVD�&KDSWHU��'LJLWDO�:RUNSODFH�([SHULHQFH��7KH�)XWXUH�RI�'LJLWDO�LV�+XPDQ�� 

 7XHVGD\��$SULO���WK��SP�–��SP�(7� 

0LFKLDQD�&KDSWHU��$QQXDO�(PSOR\PHQW�2XWORRN�� 

 7XHVGD\��$SULO���WK��SP�–��SP�(7� 

· 'HWURLW�&KDSWHU��,0$�/HDGHUVKLS�$FDGHP\�³:RUNSODFH�0RWLYDWLRQ´�� 

 :HGQHVGD\��$SULO���VW��SP�–��SP�(7 

· ,QGLDQDSROLV�&KDSWHU��7UDQVIRUPLQJ�)LQDQFLDO�5HSRUWLQJ��IURP�([FHO�WR�%XVLQHVV�$QDO\WLFV�� 

 :HGQHVGD\��$SULO���VW��SP�–�����SP�(7 

· $NURQ�&KDSWHU��&RPLQJ�2XW�RI�&ULVLV��%XVW�7KURXJK�&DUHHU�&RPIRUW�=RQHV�	�0DNH�%HWWHU�&KRLFHV�� 

 7KXUVGD\��$SULO���QG���DP�–���SP�&7 

· 7XOVD�&KDSWHU��7KH�$XWRPDWLRQ�)DOODF\�� 

 7KXUVGD\��$SULO���QG���DP�–���SP�&7 

· &KLFDJR�&KDSWHU��)RUHLJQ�([FKDQJH�5LVN�0DQDJHPHQW�� 

  7KXUVGD\��$SULO���QG���DP�–��SP�(7 

· 6RXWK�&HQWUDO�,QGLDQD�&KDSWHU��$GYDQFHG�([FHO�:RUNVKRS��3DUW�,�� 

 7KXUVGD\��$SULO���QG��SP�–��SP�(7 

· $QQ�$UERU�&KDSWHU��7KULYLQJ�RU�-XVW�6XUYLYLQJ"�5HJDLQ�WKH�%DODQFH�DQG�0RPHQWXP�<RX�&UDYH�� 

 7KXUVGD\��$SULO���QG�–�$SULO���UG� �DP�–���SP�&7 

· 1RUWKHUQ�/LJKWV�5HJLRQDO�&RXQFLO�������9LUWXDO�6SULQJ�&RQIHUHQFH��(DUQ�XS�WR���&3(�� 

 7KXUVGD\��$SULO���UG��DP�–������SP�&7 

· 0LG-$PHULFD�5HJLRQDO�&RXQFLO�������9LUWXDO�6SULQJ�(GXFDWLRQDO�&RQIHUHQFH��(DUQ�XS�WR�����&3(�� 

 :HGQHVGD\��$SULO���WK��SP�–��SP�(7 

· 3LWWVEXUJK�&KDSWHU��%XVLQHVV�3URFHVV�2SWLPL]DWLRQ�� 

 :HGQHVGD\��$SULO���WK���DP�–��SP�(7 

6RXWK�&HQWUDO�,QGLDQD�&KDSWHU��$GYDQFHG�([FHO�:RUNVKRS��3DUW�,,�� 

   

:KHQ�UHJLVWHULQJ�IRU�WKHVH�&3(�VHVVLRQV��SOHDVH�UHJLVWHU�ZLWK�\RXU�,0$�0HPEHU�1XPEHU�H[DFWO\�DV�LW�
DSSHDUV�LQ�\RXU�,0$�0HPEHUVKLS�SURILOH��7KLV�ZLOO�HQVXUH�DFFXUDWH�&3(�UHSRUWLQJ�WR�\RXU�WUDQVFULSW�� 

1RQ-,0$�0HPEHUV�DUH�ZHOFRPH�WR�MRLQ�DQ\�RI�WKHVH�HYHQWV��WKH\�ZLOO�SXW�³1�$´�LQ�WKH�PHPEHU�QXPEHU�
ILHOG�ZKHQ�UHJLVWHULQJ�� 

3OHDVH�QRWH��WKH�ZD\�\RXU�ILUVW�DQG�ODVW�QDPH�DUH�HQWHUHG�RQ�\RXU�UHJLVWUDWLRQ�LV�KRZ�LW�ZLOO�DSSHDU�RQ�
\RXU�&3(�FHUWLILFDWH�RI�DWWHQGDQFH� 
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%RDUG�RI�'LUHFWRUV 
 

3UHVLGHQW� 

 %HFN\�$XVWUHQJ 

$GPLQ�7HDP�/HDGHU�   
 0DU\�7RPD]LQ 

 

$�FRPSOHWH�OLVW�RI�ERDUG�����
PHPEHUV�FDQ�EH�IRXQG�RQ�WKH�
ZHEVLWH�DW�WR�
KHDUWRIZL�LPDQHW�RUJ��� 

*OHLP�'LVFRXQWV 
7KH�+HDUW�RI�:LVFRQVLQ� ,0$�&KDSWHU�KDV�SDUWQHUHG�ZLWK�*OHLP� WR�HQVXUH� \RXU�����
VXFFHVV�RQ�WKH�&0$�H[DP� 

$OPRVW����\HDUV�DJR��*OHLP�VHW� WKH�VWDQGDUG� IRU�&0$�H[DP�UHYLHZ��7RGD\��DV�
DQ�LQGXVWU\�OHDGHU�DQG�,0$�6WUDWHJLF�3DUWQHU��ZH�FRQWLQXH�WR�GHGLFDWH�RXUVHOYHV�
WR�SUHSDULQJ�FDQGLGDWHV� WR�SDVV�TXLFNO\�DQG�FRQILGHQWO\��7KH������*OHLP�&0$�
5HYLHZ�LQFOXGHV�WKRXVDQGV�RI�WKH�PRVW�UHDOLVWLF�&0$�H[DP�TXHVWLRQV��WKH�PRVW�������������
FRPSUHKHQVLYH�FRYHUDJH��GHGLFDWHG�DQG�UHOLDEOH�VXSSRUW��DQG�PRUH��0RUH�&0$V�
KDYH� SDVVHG� ZLWK� *OHLP—ZH� KDYH� WKH� H[SHULHQFH� WR� JXLGH� \RX� WR� H[DP���������
VXFFHVV�� ,0$� FKDSWHU� PHPEHUV�� RUGHU� QRZ� DQG� VDYH� DW� OHDVW� ���� RQ� RXU�������
3UHPLXP�&0$�5HYLHZ�6\VWHP� 

3ODFH� \RXU� RUGHU� GLUHFWO\� RQOLQH� E\� JRLQJ� WR� JOHLP�FRP�,0$+R:� RU� FRQWDFW�����������
$OH[DQGUD�*UDKDP�DW��������������H[W�����RU�LPDFKDSWHUV#JOHLP�FRP�WR�OHDUQ�
DERXW�WKH�VLJQLILFDQW�GLVFRXQWV�\RX�DUH�HOLJLEOH�IRU�DV�DQ�,0$�&KDSWHU�PHPEHU� 

,0$�&3(�2SSRUWXQLWLHV 
,0$�FRQGXFWV�PRUH�WKDQ����ZHELQDUV�WKDW�DUH�HOLJLEOH�IRU�1$6%$�&3(�FUHGLWV�
HYHU\� \HDU�� ,0$� RIIHUV� WKUHH� ZHELQDU� VHULHV�� ,QVLGH� 7DON�� ,0$¶V� /HDGHUVKLS�
$FDGHP\��DQG�6WUDWHJLF�0DQDJHPHQW�6HULHV�� 

,0$�RIIHUV�PDQ\�IUHH�HGXFDWLRQ�VRXUFHV�IRU�PHPEHUV��)URP�,0$�+RPHSDJH�DW�
ZZZ�LPDQHW�RUJ� QDYLJDWH� WR� WKH� (GXFDWLRQ� &HQWHU� !� &RQWLQXLQJ� (GXFDWLRQ��
)URP� WKH�&RQWLQXLQJ�(GXFDWLRQ�SDJH�\RX�FDQ�YLHZ� WKH�FRXUVH�FDWDORJ� WR� ILQG�
PDQ\�IUHH�&(�RSWLRQV��\RX�FDQ�YLHZ�ZHELQDUV��DQG�VHH�IHDWXUHG�SURGXFWV�DQG�
SDFNDJHV��� 

'RQ¶W�IRUJHW�WR�FRPSOHWH�(7+,&6�&3(�IRU������� 

,0$�0HPEHUV�HDUQ�WZR�IUHH�1$6%$�&3(�FUHGLWV�WKDW�FDQ�EH�XVHG�WRZDUGV�,0$�
(WKLFV�6HULHV�SURGXFWV��7R�XVH� WKH�7RNHQV�� ORJLQ� WR�\RXU� ,0$�DFFRXQW��8QGHU�
µP\3URILOH¶�\RX�ZLOO�ILQG�µ0\�7RNHQV¶��)URP�WKHUH�\RX�FDQ�UHGHHP�\RXU�7RNHQV�
IRU�DQ�,0$�(WKLFV�6HULHV�SURGXFW�RI�\RXU�FKRLFH�� 

 

2WKHU� ,0$�&KDSWHU� DQG� &RXQFLO� YLUWXDO� &3(� HYHQWV� FDQ� EH� IRXQG� E\� YLVLWLQJ�
P\,0$�1HWZRUN��)URP�WKH�+HDUW�RI�:LVFRQVLQ�&KDSWHU�SDJH��VHOHFW�(YHQWV�	�
(GXFDWLRQ�!�,0$�(YHQWV�� 



&RQWDFW�8V 
)LQG�XV�RQ�)DFHERRN 

RU 

9LVLW�XV�RQ�WKH�ZHE�DW�KWWS���
KHDUWRIZLVFRQVLQ�LPDQHW�RUJ 

%RDUG�3RVLWLRQV 
2XU�FKDSWHU�ERDUG�FRQVLVWV�RI�PDQ\�SRVLWLRQV�WKDW�ZRUN�WRJHWKHU�D�IHZ�KRXUV�D�PRQWK�
WR�PDLQWDLQ�RXU�FKDSWHU��RIIHU�HGXFDWLRQDO�HYHQWV� IRU�PHPEHUV��FUHDWH�D�QHWZRUN� IRU�
,0$�PHPEHUV�DQG�KHOS�RXU�FRPPXQLWLHV�� 

7KHUH� DUH�PDQ\� RSHQ� ERDUG� SRVLWLRQV� IRU� WKH� ����–����� FKDSWHU� \HDU�� ,I� \RX� DUH��
LQWHUHVWHG� LQ� D� VSHFLILF� SRVLWLRQ� RU� KDYH� JHQHUDO� TXHVWLRQV� DERXW� WKH� ERDUG� SOHDVH�
HPDLO�%HFN\�$XVWUHQJ#6HQWU\�FRP�� 

 

3UHVLGHQW�–�2YHUVLWH�RI�WKH�&KDSWHU�DQG�&KDLU�RI�WKH�ERDUG�PHHWLQJV�� 

$GPLQ�7HDP�/HDGHU�–�&RPSOHWH�,0$�UHTXLUHG�ILOLQJV�DQG�HQVXUH�LQ�FRPSOLDQFH�ZLWK�
,0$�VWDQGDUGV�DQG�UHSRUW�&3(� 

6HFUHWDU\�
�–�'RFXPHQW�WKH�ERDUG�PHHWLQJV�DQG�PDLQWDLQ�FKDSWHU�UHFRUGV� 

7UHDVXUHU�–�0DLQWDLQ�EDQN�UHFRUGV��UHFRQFLOH�EDQN�DFFRXQW��LVVXH�SD\PHQWV��DQG�
PRQLWRU�UHFHLSWV 

'LUHFWRU�RI�0HHWLQJV�–�&RRUGLQDWH�WKH�PHHWLQJV��ILQG�PHHWLQJ�ORFDWLRQV��SODQ�PHQX�
DQG�HTXLSPHQW�QHHGV 

'LUHFWRU�RI�1HZVOHWWHU�
�–�3URGXFH�PRQWKO\�QHZVOHWWHU�DQG�UHOHDVH�WR�FKDSWHU�������
PHPEHUV��� 

'LUHFWRU�RI�)DFHERRN�6RFLDO�0HGLD�
�–�0DLQWDLQ�)DFHERRN�DQG�VRFLDO�PHGLD����������
FRPPXQLFDWLRQV� 

:HEPDVWHU�–�0DLQWDLQ�FKDSWHU�ZHEVLWH� 

3XEOLF�5HODWLRQV�–�3URPRWH�PRQWKO\�PHHWLQJ�DQG�HGXFDWLRQ�HYHQWV�WR�QHZVSDSHUV��
UDGLR�VWDWLRQV��DQG�79�VWDWLRQV��,PSOHPHQW�EUDQG�DZDUHQHVV�RI�,0$¶V�YDOXH�� 

&RPPXQLW\�6HUYLFH�
�–�2UJDQL]H�FRPPXQLW\�VHUYLFH�HYHQWV�IRU�RXU�FKDSWHU�PHP�
EHUV�WR�SDUWLFLSDWH�LQ�WKURXJKRXW�WKH�FKDSWHU�\HDU��6HSW�–�0D\��� 

'LUHFWRU�RI�6WXGHQW�$FWLYLWLHV�
�–�&RPPXQLFDWH�FKDSWHU�HYHQWV�WR�VWXGHQWV�DQG���������
LQVWUXFWRUV�DQG�HQFRXUDJH�SDUWLFLSDWLRQ�LQ�FKDSWHU�HYHQWV� %H�D�VWXGHQW�UHSUHVHQWDWLYH�
RQ�WKH�ERDUG�WR�DVVLVW�WKH�ERDUG�LQ�SODQQLQJ�HYHQWV�RU�EUDLQVWRUPLQJ�LGHDV�WR���������
HQFRXUDJH�VWXGHQW�SDUWLFLSDWLRQ� 

93�RI�&RPPXQLFDWLRQV��–�6HHN�RXW�JXHVWV�DQG�QHZ�PHPEHUV�DQG�HQJDJH�JXHVWV�DW�
RXU�PHHWLQJV��:HOFRPH�DQG�DFWLYDWH�QHZ�PHPEHUV�DQG��PDLQWDLQ�LQWHUHVW�DQG������
SDUWLFLSDWLRQ�RI�DFWLYH�PHPEHUV�� 

'LUHFWRUV�RI�0HPEHU�$WWHQGDQFH�
����RSHQLQJV��–�&UHDWH�QDPHWDJV�IRU�WKH�GLQQHU�
PHHWLQJV��FKHFN�LQ�DWWHQGHHV�DQG�FROOHFW�PRQH\�DW�WKH�PHHWLQJV��7ZR�RU�WKUHH�ERDUG�
PHPEHUV�W\SLFDOO\�VKDUH�WKLV�SRVLWLRQ�DQG�FDQ�VSOLW�WKH�UHVSRQVLELOLW\�RI�WKH�PHHWLQJ�
VFKHGXOH��� 
 

�*UHDW�SRVLWLRQV�IRU�VWXGHQWV 
 
 
 

:H�1HHG�<RX� 

3OHDVH�FRQVLGHU�RIIHULQJ�\RXU�
LGHDV�DQG�NQRZOHGJH�E\���

MRLQLQJ�RXU�ERDUG��:H�FDQ�EH�
VXFFHVVIXO�WRJHWKHU�� 


