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Housekeeping

Thank you for joining us today!

Please note that you are muted upon entry.

Use the Q&A to ask questions and Group 

Chat to interact. Q & A session will be held at 

the end of the presentation. 

A copy of the presentation is available now for 

download in the Resource List. (if applicable) 

The link to the recording will be emailed to 

attendees along with a link to download your 

CPE certificate. 

1



MARSH

Housekeeping Cont.

To receive full CPE credit, you must:

• Attend the entire presentation

• Answer all polling questions

• Complete the Evaluation Form which can be 

found in the Survey icon on your tool bar.
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Housekeeping Cont.

IMA Hartford Chapter Board Elections
If you’re interested in nomination for a role on the board, assisting with operating this 

chapter, please indicate so in the chat and we will reach out with details. 
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Key coverage, claims, and risk 
management areas that are currently top 
of mind for businesses and insurers. 
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Loss Estimates Released by Major Companies 
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COVID-19 announced losses versus top-down Industry estimates

$40-80bn

$31-86bn

Up to $30bn

$30-97bn

Up to $50bn

$30-60bn

Up to $107bnAverage: ~$62bn

* **
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Source: Dowlings, Autonomous Research, Barclays, Bank of America, KBW , UBS, Lloyd's, Wells Fargo, Goldman Sachs, Berenberg, Moody’s, JP Morgan; Updated as of 17 December, 2020 

Note 1: *Represents the consolidated CV-19 losses in BI Q1 2020 Earnings Summary list, as of 17 December, 2020. 

Note 2:**Lloyd’s estimate is for underwriting losses from CV-19. This includes claims as well as anticipated lower profits due to lower premiums.
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COVID-19’s Effect on Commercial Insurance Markets

Considerable uncertainty about the ultimate cost of COVID-19 is making an already 
challenging market for insurance buyers even more difficult. 

The pandemic, a record hurricane season, civil unrest, and more are disrupting the 
industry, worrying insurers, and prompting action.

Driven by pre-existing market factors and 2020 trends, insurers are:

Restricting capacity — the amount of coverage made available to policyholders —
and raising prices.

Excluding communicable disease coverage or tightening relevant policy language, 
terms, and conditions.

Scrutinizing risks in industries such as retail, healthcare, higher education, hospitality, 
restaurants, habitational real estate, and public entity.
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Frequent Questions from the past year…

Are Workers’ Compensation Claims for the Coronavirus Covered?

Are General Liability Claims for the Coronavirus Covered?

Can a Director or Office be Sued over COVID?

Property and Business Interruption Triggers

Supply Chain Issues

Technology issues

Ergonomics/Working From Home

11
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Are Workers’ Compensation Claims for the Coronavirus Covered?

Workers’ compensation in the U.S. is very jurisdictional.  

Every state has their own statutes and case law, which complicates things a little bit.

Generally, compensability requires an illness or disease to be occupational.  What this 
means is that the illness needs to arise out of the course and scope of someone’s 
employment.  It also needs to be proven that the result is due to a workplace exposure.

Exposure needs to be “peculiar” to the employee’s work - this means that this disease is 
found exclusively among or poses greater risk to certain employees.  In the case of 
COVID-19, we’re talking about healthcare workers, first responders, hospitality workers. 

Compensability is going to be determined by the facts established during the 
investigation, as well as the governing law within the jurisdiction.

Beyond COVID-19, employers should be prepared for a potential increase in claims 
frequency for telecommuting injuries during the pandemic, driven largely by non-
ergonomic workstations and other potential safety hazards in employees’ homes.  
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Are General Liability Claims for the Coronavirus Covered?

A claim brought by a third party for bodily injury or property damage resulting from an alleged 
unintentional or negligent failure to protect from the virus should fall within the basic coverage 
grant of a general liability policy

Depending on the circumstances, however, insurers may seek to assert a variety of potential 
coverage defenses, including: 

Pollution exclusions: Insurers may contend that bacteria and viruses constitute “pollutants” 
under the pollution exclusion. Certain policies define “pollutants” to include viruses; others 
specifically provide that viruses do not constitute “pollutants”; and some are silent on issue. 

Fungi/bacteria exclusions: Although COVID-19 is not itself bacteria, illness may occur due to 
secondary infections brought on by the virus. 

Communicable disease exclusions: Removing these exclusions going forward — if possible —
should be a priority for policyholders and their advisors. Availability of policies without 
communicable disease exclusionary language likely depends on the nature of the risk. 

The potential applicability and scope of each exclusion will likely depend on court precedent 
and the factual circumstances of the claim. 
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Can a Director or Officer be Sued over COVID?

A public company director or officer could be sued in a securities class action for failing 
to disclose the impact of the virus on the company or materially misrepresenting the 
company’s preparedness.

In general, directors and officers will likely face the same potential exposures or 
potential liabilities here as they do with any other event impacting their business. 

Specific to COVID-19, a public company director or officer, for example, could be sued in 
a securities class action for failing to disclose the impact of the virus on the company or 
materially misrepresenting the company’s preparedness and its SEC filings.  

Keep in mind there has to be an accompanying stock drop for there to be a securities 
class action. Time will tell whether we have that kind of trigger.
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Polling Question #1
Can a Director or Officer be Sued over COVID?

A) Yes

B) No

C) Not sure
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Property and Business Interruption 

The COVID-19 pandemic has prompted many cities and states to shut down or restrict 
public activities, including ordering or suggesting the closure of schools, malls, 
entertainment venues, restaurants, and other businesses. 

While demand has increased for some businesses that remain open, others have felt 
the effects of a pronounced reduction in economic activity across the country. 

Traditional property policies generally are triggered by insured physical loss or damage.  

Many include coverage for business interruption loss, other time element coverages, 
and extensions such as interruption by civil authority, ingress/egress, attraction or 
leader property, and contingent business interruption/extra expense. 
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Property and Business Interruption 

If COVID-19 manifests at an insured’s premises, insurers may contend that there has 
been no physical loss or damage.  

Similarly, insurers may argue that possible contamination, proximity to other 
contaminated premises, or fear on the part of the public is not physical loss or damage.  

If physical loss or damage is established, insurers may seek to invoke “contamination” 
or other exclusions in the policy. 

Policyholders may look to the interruption by civil authority extension in their property 
policies for potential coverage — for example, arising from shutdowns and closures 
such as those mandated by governors in several states.  

There is no single version of a civil authority extension that has been incorporated 
across all policies, and a careful review of specific policy language will be required.  
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Polling Question #2
Can a Policyholder make a successful claim for Business 
Interruption due to COVID?

A) Yes

B) No

C) Not sure
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Supply Chain Resilience 

Organizations with this supply chain understanding that are in the midst of managing the pandemic’s 
impacts should: 

Build greater resiliency by cross-training production workers, modifying shifts to reduce person-to-
person contact, and focusing on priority product lines and services. 

Talk to critical suppliers to ensure they have enacted their business interruption plans in alignment 
with the circumstances of the current pandemic.  If it appears these plans will not be effective, 
businesses should reach out to alternative suppliers and review potential contractual liabilities in the 
event of delays, cancellations, or quality issues. 

Depending on their locations and the state of the pandemic, organizations should consider stockpile 
programs and target those items where additional inventory can be acquired, if working capital allows. 

Businesses should continue to encourage openness about suppliers’ level of disruption, and modify 
orders, shipment arrangements, and digital capabilities as needed if demand for products or services 
increases or falls. 

Businesses should then assess how their supply chains get critical products and services to them, going as 
far back up the supply chain as is prudent, based on complexity.  Organizations should identify what 
suppliers depend on to produce the items that they need, and what their own suppliers need. 
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Technology Challenges 

For those employees able to work remotely, organizations should proactively remind 
them about the critical importance of good digital hygiene when connecting to company 
networks.  This burden may fall not only on employees, but students, patients, and 
others at home, who may need to conduct activities such as patching and updating 
systems, logging out when not working or using networks, physically securing 
computers, following proper procedures about handling private data, and using robust 
passwords for devices and home wi-fi. 

Organizations also need to maintain a heightened state of cybersecurity, including 
testing system preparedness for inevitable operational disruption.  Increasingly, 
IT/InfoSec teams are being called upon to handle problems arising from a suddenly 
remote workforce.  Organizations should be prepared to supplement these teams with 
additional resources. 
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Ergonomics/Working From Home 

Many employees have never worked from home or have not done so for extended periods. A 
few small changes to employees’ home work environments can help create a more comfortable, 
safe, and productive remote working experience for the duration of the COVID-19 pandemic: 

Use sturdy, adjustable chairs, and refrain from sitting on soft couches and chairs

Adjust seating height, so forearms are parallel to the floor when typing. 

Place small pillows behind their lower backs while sitting to maintain the natural curve/spine. 

Use external mice and place objects — such as phones, mice, and printed materials nearby. 

Place their feet entirely on the floor. 

Alternate between sitting and standing throughout the day (move about every hour) to 
reduce excessive stress on the lower back and legs while sitting. 

Take micro-breaks (approximately two minutes long) every hour to stretch and move. 

Be careful not to overload electrical outlets, to avoid fire risk. 

Be aware of extension/power cords and other tripping hazards. 

Keep laptops and equipment in secure places after hours to prevent damage or theft. 
23
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Global Insurance Prices Rise for Twelfth Consecutive Quarter

Global commercial insurance prices rose 20% in the third quarter 
of 2020

The third quarter rise in pricing was the largest year-over-year 
increase in the Marsh Global Insurance Market Index since its 
inception in 2012.

24
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Global Insurance Prices Rise for Twelfth Consecutive Quarter
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US Composite Insurance Pricing Change — By Major Coverage Line 
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Polling Question #3
How many consecutive quarters have Global Insurance Prices 
Risen?

A) Three Consecutive Quarters

B) Ten Consecutive Quarters

C) Twelve Consecutive Quarters
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2021 Insurance Market Outlook

The Primary Casualty market continues to be stable for most risks, especially the most 
desirable.

Most markets are looking to push rate on renewal while selectively quoting low 
hazard/best in class new business at an aggressive rate.  

Auto continues to be the most stressed line of business with most accounts seeing 
increases.  Favorable accounts see increases mitigated by decreases on the other lines.

Submission quality continues to be important as markets have become more focused 
on risk quality.

Submission quality, including risk mitigation efforts, details of quality control, safety 
programs, fleet management protocols are required to ensure underwriter interest.
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Workers’ Compensation

Rates have begun to flatten with increases becoming more common on renewals (64% of clients renewed 
between flat to +10%).  It is anticipated this will continue into the second quarter.

Lower exposures/payrolls, reserve increases, and the continued low interest rates are impacting the 
market. 

The full impact of COVID-19 claims is still to be determined with presumptive legislation ongoing in 
several states.

Some carriers have reduced their capacity in writing healthcare related risks with concerns that this 
industry class will be highly impacted in claims activity.

Carriers have intensified reviewing financials and in some instances been stricter with credit and 
collateral.

Remote working has opened up discussions on how employee concentration in major cities should be 
viewed (i.e., TRIA, assessments, etc.).  To facilitate these discussions, carriers are keenly cognizant of 
supporting information – badge swipes and return to office plans, etc.

Overall, workers’ compensation remains the desired line of coverage within casualty for the marketplace.  
We anticipate that competition will generally remain healthy with a continued focus on profitability.

29



MARSH

Continues to be a challenging and unprofitable line of business for the majority of the markets.

AM Best has reported that the combined ratio for auto has not been under 100 for the last 10 
years, and it is anticipated that 2020 will not change the trend.

Jury verdicts continue to rise with many insurance companies now utilizing predictive analytics 
and artificial intelligence to determine the best course of action – settle or go to trial. 

Though the pandemic may have reduced general road traffic, it has been reported that an 
increase in speeding violations has occurred which can lead to high impact collisions and severe 
injuries. 

The lead umbrella market continues to seek increased attachment points on primary auto 
limits.  The amount varies based on fleet and risk profile ($2M, $5M, $10M, etc.).

With reinsurance costs also rising, the increased limits are becoming more costly. 

Program structure with increased retentions/deductibles have helped to mitigate some of the 
rate increases.

Auto Liability
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General Liability

Historical loss trends and high jury verdicts have now impacted GL rates with single digit 
increases becoming more consistent over the last two quarters.

GL primary limits have been impacted by the umbrella marketplace as well – increased 
attachment points are frequently requested.

As with Auto, program structure with increased retentions/deductibles have helped to mitigate 
some of the rate increases.

Historically challenged industry classes can experience double digit increases (i.e., habitational 
real estate, hospitality, public entity, etc.).

Markets seeking to partner with clients by providing primary and umbrella/excess limits, as well 
as international capacity, can be strategic positives.

Anticipate that carriers will increase attempts to apply COVID/Communicable Disease exclusions
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Primary Casualty - Rate Change Overview*
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Umbrella/Excess

The hard market continues with no relief in sight; markets have no pressure to write new 
business but rather achieve rate on existing book and non-renew/decrease limits on accounts 
perceived to have severity exposure.  

$2M primary GL and Auto attachments continue to be needed – many markets will not 
consider risks with $1M attachments and therefore the pool of potential lead markets is 
severely limited with shorter primary limits.  Additional limits are always cheaper from the 
primary market vs. a buffer.

It’s becoming harder to find $25M blocks of capacity for the $25M x $25M layer. This results in 
more layers which means more time needed to finish the tower – please finalize primary 
programs three weeks prior to renewal date for standalone towers.

For the hardest classes or risks which have losses which have pierced the umbrella, capacity is 
extremely limited and at times, there is not enough capacity to fill towers. Often, there is no 
competition and the market determines pricing.  Markets are often unwilling to negotiate at all 
on price.

Do not count on getting an extension, many markets have refused to provide
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Umbrella / Excess  - Rate Change Overview by quarter
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Polling Question #4
Absolute Communicable Disease Exclusion, is a new exclusion that 
casualty underwriters now adding to policies to prevent confusion 
around the insurability of COVID-19?

A) True

B) False
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Property Renewal Outlook

“new normal” for Q1 2021 reflects rate increases of 25-30%, for clean, desirable industry classes.

Higher Double digit rate increases, as well as reductions in capacity, should be anticipated for accounts 
with significant loss activity and tougher occupancies such as Habitational, Molten Metals, Mining, 
Chemical, Lumber/Woodworking, Food Processing, Recyclers, Pharma, Hospitality.

Underwriters continue to be challenged with rising reinsurance costs and reinsurance capacity which is 
preventing some carriers from providing renewal commitments & offering indications for a short window.

Markets remain consistent in pushing for increased deductibles

Carriers continue to reduce and/or remove sub limits related to Communicable Disease and attach Virus 
and Bacteria Exclusions to clarify the policy’s intent to exclude potential BI losses without PD triggers.

Markets considering options to potentially limit or exclude vandalism and Strikes, Riots, Civil Commotion

Carriers remain focused on submission detail including valuations, engineering, and risk quality. 

Creativity remains key in successful renewal outcomes.  Consider alternative program structures such as 
shared/layered programs, etc.
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Environmental

Annual renewals with good experience are experiencing rate increases averaging 3-5%.

Accounts coming of a multi-year term are seeing increases closer to 10%.

The most significant changes in the pollution market are coming in the form of focused-peril 
restrictions – essentially coverage restrictions for specific types of pollution incidents that have 
resulted in high-dollar claims on certain industry classes. Examples include:

Mold/legionella in hospitals, hotels and residential real estate; 

 Risks with underground storage tanks that have been in use for 25 years or more;

 Risks that use PFAS/PFOA chemicals or ethylene oxide gas in their manufacturing processes 
and operations;

 Legacy pollution liability in M&A transactions;

 Brownfield redevelopments, and 

Most recently COVID-19.
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Management Liability Market in State of Flux

Employment Practices Liability

• Continued #MeToo impact
• COVID 19 claims and overall 

uncertainty
• Equal Pay
• Diversity and Inclusion
• Biometric Information claims

Traditional D&O

• Event-Driven Litigation (any 
bad news)

• COVID 19 claims and overall 
uncertainty

Side A D&O Specific 

• Derivative Claims
• Bankruptcies

Fiduciary

• Excessive Fee Cases. 
According to Euclid:

• Fiduciary liability insurance 
companies have paid an estimated 
$1B+ in settlements and well over 
$250 million in attorney fees to a 
growing network of plaintiff firms 
chasing these outsized fee awards.

• New excessive fee cases are nearly 
200 in number with over 90 filed in 
2020 alone.

Crime
• Continued pace of social 

engineering / fraudulent 
impersonation claims.

Increased Claim 
Frequency and 

Severity in all areas –
“No Safe Place”.

Aggressive Plaintiffs 
in each category
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Directors & Officers Liability – Public Companies

Clients in high risk industries or who are financially distressed are extremely hard to place

Very few markets are willing to put up capacity for these companies

High risk industries: PHARMA, Life Science Universities, Retail, Healthcare, Airlines, Restaurants, Hotels, 
Travel/Leisure, Health Clubs, Media, Cultural business are being scrutinized due to COVID-19. 

Carriers are reducing capacity, requiring calls with the insureds, analyzing financials for ability to fund 
operations over the next 18 months and service or restructure debt.

Start-ups and not for profits are extremely difficult to place.

Carriers beginning to address potential impact/claims stemming from PPP loans and will attempt to add 
exclusions

Carriers pushing back on extension requests, even short-term extensions.  All extensions need Home 
Office approval.

Carriers reluctant to quote beyond 30 days out from expiration. 

Carriers pushing back on requests to provide renewal expectations beyond 45 days out from expiration. 
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Directors and Officers Liability
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Management Liability — Public D&O — All Industries
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Directors & Officers Liability – Private & Not for Profit Companies

In January, primary premium increases were typically 30% for average/good risks and 
upwards of 100% or more for very difficult placements.   

Excess carriers are seeking higher increases than primary in many cases by seeking premium 
that is no less than 80%/85% as a minimum rate of underlying, coming off the historical floor 
for rate of underlying of 50%-70%.  There are also examples of inverted excess rates of 
underlying 100%+.  These changes in excess appetite are leading to overall program increases 
that are substantially greater than the primary increase in premium.  

Primary carriers are also seeking increased retentions and/or cutting capacity.  It’s rare to see 
capacity of $10M.  Most carriers maximum capacity is $5M and in some instances carriers are 
reducing to $2.5M. 

Tightening of terms and conditions continue from all carriers regardless of risk profile.  
Exclusions such as major shareholder, creditors, bankruptcy, family, governmental funding, 
E&O, and anti-trust are common.  
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Management Liability – Fiduciary Liability

Fiduciary liability insurance provides protection for fiduciaries — including plan sponsors — of 
privately sponsored pension and welfare benefit plans for alleged breaches of fiduciary duty, 
along with alleged errors or omissions in plan administration.  

If company stock is included in such plans, fiduciary liability claims may increase in frequency as 
global financial markets remain turbulent because of the pandemic.

As employees take on different responsibilities in an ad hoc manner, it may push them into 
managerial or executive responsibilities without commensurate titles.  This may lead to disputes 
over eligibility for certain plans.  

Confusion over how health plans will respond to medical costs may also lead to allegations of 
poor plan design. 

Excessive fee claims are driving increases in retentions and premium.  Underwriters are 
requiring excessive fee questionnaires.

Excessive fee questionnaires or questions related to fee structured charged against plan 
assets by banks are pretty much standard across most accounts but for the smallest plan 
sponsors.
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2021 Insurance Market Outlook - Employment Practices Liability

Employers should be prepared for an uptick in employment practices liability (EPL) and wage and hour claims as the 
pandemic continues. 

Discrimination claims premised on specific groups of employees being targeted because of their race or national origin are 
of particular concern, as are disability discrimination claims by employees who exhibit symptoms of COVID-19. 

Even a well-intentioned response to the pandemic — including new policies intended to protect the health and safety of 
employees and others — could lead to liability claims. While employers can and should implement and enforce specific 
corporate and human resources policies as the pandemic continues, they should take a measured approach. 

Employers should be mindful about taking any action that could result in discrimination claims by individuals in protected 
classes and carefully consider any decision to isolate or quarantine employees who are disabled or perceived to be 
disabled because they are exhibiting symptoms.

Employers should also be aware of changes in employment law that have been made in response to COVID-19 and 
additional changes that may be forthcoming. The Families First Coronavirus Response Act was signed into law recently, 
establishing federal emergency sick leave as well as emergency paid family sick leave for companies with fewer than 500 
employees. 

With employees being asked to self-quarantine, work staggered shifts, or telecommute, employers must be on guard for 
claims alleging violations of the federal Fair Labor Standards Act and similar state laws. 
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2021 Insurance Market Outlook - Employment Practices Liability

New work environments and arrangements will likely create challenges in accurately tracking hours worked, shift start and 
stop times, overtime, and other items

Some employers have developed non-punitive sick leave and attendance policies specific to the outbreak, in order to 
encourage sick or potentially infected employees to stay away from the workplace. 

Employers should also watch for a potential rise in claims alleging violations of privacy, libel, or slander from individuals
whose health status is communicated by employers against their wishes. 

EPL insurance can respond to claims alleging discrimination, retaliation, and other employment-related wrongful acts 
related to the ongoing pandemic. Third-party liability coverage is also an option under most EPL policies; this provides 
coverage for discrimination and harassment claims asserted by customers, vendors, and other non-employees. 

EPL policies typically do not provide coverage for wage and hour claims; where they do, coverage is typically sublimited
and/or for defense costs only. Standalone wage and hour liability insurance generally can respond to such claims. 

COVID-19 is resulting in increased EPL underwriting – many carriers have COVID related questions that need to be 
answered before terms are provided.  If the insured has laid off or RIF’d employees, additional questions will be asked.  

EPL retentions and premiums are seeing significant increases of 30%+ with and without increases in retention. 

More and more carriers are starting to introduce higher retentions applicable to Layoffs, Class Action, amongst other 
possible scenarios for higher retentions. 

48



MARSH

Management Liability - Employment Practices Liability
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Employment Practices Liability
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Polling Question #5

Should employers be concerned about EPLI exposure due to COVID 
19?

A) Yes

B) No

C) Not sure
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Management Liability - Crime

There is still healthy capacity to allow for some competition, though the marketplace 
for Crime is largely 7% to 15% up and carriers can sometimes be reluctant to increase 
limits applicable to Social Engineering/Wire Impersonation Fraud losses. 

XL will only put up half the base Crime limit as a Social Engineering limit going 
forward.

Carriers typically will require separate Social Engineering 
supplements/Questionnaires in order to add or increase Social Engineering limits. 
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Management Liability - Crime
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Event Cancellation
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Insurance Market Outlook – Cyber & Network Interruption

Ransomware losses continue to scale in frequency/severity - This is the biggest challenge that the cyber 
market is facing 

losses have extended beyond extortion and have triggered income loss events leading to increasing costs 
for clients and carriers. 

An increase in remote working could mean relaxed privacy policies and procedures and present more 
opportunities for cyber adversaries, making organizations more susceptible to cyber-attacks. 

Cyber-attackers have already taken advantage of people seeking information on the pandemic via 
phishing and “social engineering” events. 

Demand on web communication tools has increased as a result of remote working, and system 
availability may be reduced. 

System outages or degradation may interrupt operations, causing loss of revenue and additional expense. 

A typical cyber policy provides various loss prevention and mitigation services that policyholders can 
access both before and after an event. Some unique circumstances of the pandemic, however, may limit 
or challenge the responsiveness of cyber insurance and related policies. 

55



MARSH

Insurance Market Outlook – Cyber & Network Interruption

Most cyber insurance policies include a broad array of coverages that may be relevant given the current 
environment. These include network security liability, privacy liability, security response and forensic 
costs, data recovery and restoration, ransom event costs, reputational harm, network business 
interruption and associated expense, system failure, contingent business interruption, and privacy 
regulatory defense. Cyber policies, however, may contain infrastructure exclusions, voluntary shutdown 
coverage limitations, and limitations in computer system, network, and system failure definitions that 
could affect how coverage applies. 

Clients with unfavorable controls may face capacity issues.  Multi-factor authentication and endpoint 
detection/response are critical.

Primary carriers pushing rate at a minimum of 15% and sometimes in excess of 40% on clean risks.  Flat 
renewals are not a reality.

Excess carriers pushing higher ILFs.  Sub 75% ILFs will be hard to sustain.  Do not assume excess will 
follow underlying renewal pricing, specifically the higher up the tower.

Retentions are increasing and it is difficult to secure coverage improvements on renewal basis without 
associated premium
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Insurance Market Outlook - Surety

Companies have, in recent years, turned to the surety markets for issuance of performance security as 
viable substitutes for various forms of collateral, including bank guarantees and letters of credit.  

Surety underwriters have been willing to issue surety bonds for conventional bid and performance 
guarantees, and bonds to guarantee payments in connection with trade, environmental protection, 
decommissioning liability, insurance deductibles, workers’ compensation, litigation, or welfare benefits. 

Surety markets have expanded in product offerings and gained wider acceptance across many 
international markets. 

Similar to the banking industry, sureties have credit documentation and indemnity agreements that 
require companies to meet certain financial strength tests. 

In a distressed financial environment, many companies may be at risk of breaching financial covenants 
and being forced to meet collateral calls. 

Surety underwriters are likely to reduce their support for companies that are unable to sustain 
themselves through this period of business interruption.

Businesses with exposure to supply chains can also expect extra scrutiny by surety markets. 

Surety underwriters may curtail risk appetite for travel, hospitality, retail, energy, and other industries 
facing greater impact from the economic slowdown.  
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Conclusion 

As the effects of the COVID-19 pandemic continue to play out and evolve, Marsh will 
monitor developments and assess potential impacts on policyholders’ claims. 

Organizations that may be suffering losses should follow existing guidance — including 
collecting appropriate documentation, presenting claims to insurers in a prompt and 
timely manner, and following the terms and conditions of their policies. 

Risk professionals should also stay in contact with their insurance advisors and legal 
counsel as the situation changes. 
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MARSH

Upcoming Hartford Chapter Events

MAY 18

6 pm EST

Virtual – on ZOOM- “Business Spotlight – Bristol Restaurant Owner” –

J.R. Rusgrove

➢ Advance registration is required, watch your email for details


