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Some ways to increase in these areas:  read, study, watch, ask, assess yourself, mentorship, etc
Soft skills can be learned and continue to be increased.  This is an area that can be extremely important in both your professional and personal life.  
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What do these areas have in common?

* SELF — AWARENESS : only 38% of individuals are able to identify their
emotionswell. Identify and control

* EMPATHY : Learn to understand others, walk a mile in their shoes — as
Covey would say — seek to understand before being understood

« BALANCE : be selective, develop wise boundaries, understand your
motivation, Are your actions in line with your value system?

* LONG TERM: Short term versus long term goals and thinking
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