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Please meet Crystal Croll… 
 
 
 
 
 
 
 
 
She has been employed by Perdue Farms for the last five 
years. Crystal is currently a Senior Financial Analyst in the 
Foods Finance department and has held that position for 
three and a half years. When asked what her extraordinary 
talent is, she says that she is very good at keeping her boss 
focused . 
 

Crystal is married to Bob and they have two teenage boys – 
Gus and Jack. Rounding out the family are Bo the dog and 
Kingston the cat. When not working, Crystal and her 
family love to camp and visit beaches. She also loves to 
watch the kids play sports. Her volunteer efforts include 
the March of Dimes, the Maryland Food Bank, Little League 
and the PTA as well as the Salvation Army Angel Program. 
This doesn’t leave her a lot of time. 
 

Crystal’s favorite book is Saving Graces – Finding Solace 
and Strength From Friends and Strangers by Elizabeth 
Edwards. And her favorite movie is Sweet Home Alabama 
with Reese Witherspoon. When not camping, her go-to 
vacation spot is Disney or any beach. Her favorite quote is 
“Be the person your dog thinks you are!” I bet Bo likes that 
one as well.  
 

Crystal’s favorite part of her position at Perdue is the ad 
hoc analysis. She enjoys the variety this provides in her 
daily routine. She has worked professionally in the 
accounting industry for about twenty years. Previous to 
Perdue, Crystal worked as a cost accountant for both local 
Mountaire complexes. She also served as the controller for  
the Castle in the Sand in OC, keeping the books for the 
hotel, motel, Food and Beverage department and the 
Bahamian resort. Crystal chose the accounting/finance 
profession because she enjoys problem solving, finding 
workable solutions to issues and improving processes.  
 

Crystal joined the IMA for the networking opportunities. 
When asked what advice she would give to people just 
embarking on this career, she states, “Be patient and start 
small.” 
 

Thank you Crystal! It was great getting to know you!!  
 

President: Jesse Reid, MBA, CPA 
 
Past-President: Bill Perry, CPA, CMA, CFM, CAPP, CGMA 
 
Treasurer: Dana Morgan, MBA, CPA, CMA 
 
Secretary: Kate Reinert, MBA, CMA 
 
VP of Professional Education: Christina Burke, MBA, CPA 
 
VP of Membership: Stephanie Valdivia, MBA, CPA, CGMA 
 
VP of Communications: TBD 
 
VP of CMA Awards: Jim Kaylor, MBA, CMA 
 
VP of Young Professionals: John Muto, CPA 

 

A Publication of the Delmarva IMA Chapter 

Crystal currently lives in Bishopville, 
MD. She grew up in Salisbury and has 
also lived in Ocean City, MD.  
 

Crystal holds a double major 
Bachelor’s of Science degree from 
Salisbury University in Finance and 
Accounting. Her first career choice was 
education, but accounting won out.  
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If you would like to share any “Plain Great Stuff” in the next Dispatch, please email one of your board members! 

 
Jesse Reid, CPA, MBA 
Delmarva Chapter President 

Summer is upon us! Welcome to the Delmarva Chapter of the Institute of 
Management Accountants. At the Delmarva Chapter Annual Meeting, you voted in the 
same leaders as your Board of Directors. Thank you for that vote of confidence! We 
continue to be committed to providing you with quality continuing professional 
education and an interactive networking environment.  
 

We are excited about future chapter CPE opportunities and hope you will be available 
to attend. We are working with a local manufacturing company to schedule a tour and 
discussion that will occur probably in September – so keep a watch out for that! We 
will also have seminars on other terrific topics that will provide you with continuing 
education credits. If you have any ideas you would like to see, please contact one of 
your board members. Together we will make our local IMA chapter the best for 
professional education and networking.  
 

Also, please continue to attend the IMA webinars as they provide a wealth of 
knowledge on various topics. You can find them under the Events and Education 
menu on our Delmarva Chapter IMA website by clicking here. 

 
 

Andrea Williams – 30 yrs on 7/1/2019 
Dana Morgan – 30 yrs on 8/1/2019 

 

Howard Harrell – 15 yrs on 7/13/2019 
Sallie Koslowski – 5 yrs on 7/9/2019 

 

Diane Poeggel          Sue Cooper          Megan Wiley 

Thank you for all of your support! We couldn’t accomplish what we do together without your assistance and interaction. 
Have a terrific summer! 

 

Nothing like tooting our own horn, but look what we accomplished together!! 
 

2018-2019 Bronze Chapter Newsletter Award awarded to the Delmarva IMA Chapter 
 

2018-2019 Outstanding Level of Service awarded to the Delmarva IMA Chapter 

Please congratulate Megan Moore and her family on the birth of 
James Arlington Moore on July 10th!! 

https://delmarva.imanet.org/
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If you have a submission for next quarter’s Delmarva 
Dispatch, please submit it by 09/15/2019 to one of 

your board members. 

 

 

 

 

 

 

 

 

or 

Source: https://www.t  

Editor’s Note: I am resigning from the post of VP Communications due to life changes. Should you 
want to take on the newsletter and other tasks, please contact any one of the board members. I 

have to say, it’s a lot of fun and I really enjoyed working with everyone! Thank you!  
~Paige  

 
 
 

https://www.facebook.com/Delmarva-Chapter-IMA-128141367222224/
http://delmarva.imanet.org/home?ssopc=1
https://www.thesprucecrafts.com/spot-the-difference-4086389
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Submitted by Paul Pauling, IMA Member Since 2010 

What type of investor are you? Risky? Conservative? Moderate? Are you 
willing to take on a higher risk with your money to achieve a higher 
return? Or do you lean towards less risk, knowing that your returns will be 
lower? 
 

This was part of the presentation from Bob Anderson, President of 
Delmarva Wealth Management, LLC during a Lunch-N-Learn on April 25, 
2019 at Brew River restaurant in Salisbury. Hosted by the Delmarva Chapter 
of the IMA and attended by 15 members, Bob gave an interesting  
 

 

 

presentation of a range of factors to consider when making your investment decisions. Through his 
20-plus years in financial services, Bob has helped guide families, individuals and businesses in 
their investment, cash management, financial, and retirement planning decisions. 
 

The three main factors to consider when making investment decisions are: 1) Risk tolerance – as 
mentioned at the beginning of the article, this means how much risk you are willing to accept to 
achieve the returns you want. 2) Time horizon – this is the amount of time your money will remain 
invested. For retirement investing, this will obviously be a longer time frame for someone in their 
20s and 30s than for someone in their 50s or 60s. 3) Investment goal – are you investing for 
retirement or maybe to fund your children’s college education. Also, what is the dollar amount you 
need your investment to grow to? 
 

One of the many informative handouts given during the presentation was a short questionnaire to 
score an individual’s risk tolerance on a scale from 5 to 15 points. Those scoring lower on the scale 
would be more conservative investors who seek stability and safety for their money while those 
scoring on the high end of the scale would be more comfortable taking on more investment risk in 
exchange for potentially higher returns and more long-term growth. Lower risk investment 
portfolios would have a mix primarily of bonds while an aggressive growth, higher risk portfolio 
would have a mix mainly of stocks. As an illustration of the difference the investment mix can have 
on your investment returns, the average annual return of a 20% stock/80% bond mix from 1926 to 
2017 has been 6.64% while an 80% stocks/20% bond mix had returned 9.60%. 
 

Another important investment strategy that Bob discussed was diversification. Diversification is 
designed to help reduce risk by investing in assets of different characteristics. Although a 
diversified portfolio may not outperform a non-diversified portfolio, it will typically provide a 
steady performance over the long term. 
 

Bob’s presentation was very informative and provided some of the essential points to consider 
when making investment decisions. Whether planning for retirement, funding the educational 
needs of your children or grandchildren, planning for that  
dream vacation home or investing to create an inheritance,  
Bob Anderson and Delmarva Wealth Management can provide 
the guidance you need to help you reach your investment goals. 
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Delmarva IMA Chapter 
 

• Sept TBD – Plant Tour 
• Oct TBD – 4 hour Excel class 
• 11/22/2019 – Shore Fraud Conference 

IMA Leadership Academy Upcoming Webinars 
• 8/6/2019 Communicating in the 21st Century 
• 9/3/19 Building a Compassionate Organization for a Competitive Advantage [Guest Speaker] 
• 10/8/19 Personal and Professional Life Balance 
• 11/5/19 Time Management (IP NEW) 
• 12/3/19 Male/Female Communication: Building Collaborative Relationships 
IMA Inside Talk Upcoming Webinars 
• 7/17/2019 From RPA to AI – Understanding the Future of Technology for Accounting 
• 7/24/2019 Becoming a Data-Driven Finance Leader 
• 8/07/2019 The Power of Fully Connected Finance Technologies 
• 8/14/2019 Robotic Process Automation: Developing a Framework for Success 
• 8/19/2019 Connecting the IMA Competency Framework to Industry 4.0 Adoption 

 

Submitted by Paige-Marie Davis, CMA, IMA Member Since 2005 

Give yourselves a round of applause!! Together, we have put together a newsletter that is award worthy! Earlier this year, 
three of our newsletters were submitted into the annual newsletter competition that the IMA holds. And after careful 
consideration, we were awarded third place! Congratulations!!  
 

Awards were distributed during IMA’s Annual Conference & Expo in San Diego last month. Dana Morgan and I had the 
privilege of attending the awards luncheon and accepting the award on your behalf. Isn’t it beautiful??
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Welcome to “Count Me In,” IMA’s podcast about all things affecting the accounting and 
finance world! We bring the latest perspectives and insights on accounting and finance to 
you from the experts. Listen today to gain inside knowledge and sharpen your skills. 
Click here to subscribe. Thank you IMA! 

 

The many challenges facing today’s controllers are well-documented. Yet there 
exists little in the accounting literature to tackle them directly. The Master 
Guide to Controllers’ Best Practices (Second Edition) provides actionable 
insights for leaders charged with issues such as bringing greater transparency 
to financial performance, attracting and retaining top finance staff, and 
aligning strategy, risk management, and performance management. The 
research, best practices, case studies, and tips from controller professionals 
and financial professionals shared in this book have been tested and 
implemented in companies of varying sizes and diverse industries. Use it to 
help guide your decisions on everything from revenue recognition to workforce 
mobility. Get your copy today! 

Women's Accounting Leadership Series (Oct. 11 in Chicago) 

IMA Student Leadership Conference (Nov. 14-16 in Charlotte, N.C.) 

The IMA is looking for personal stories of how you applied your CMA knowledge to make a 
difference. Specifically, IMA is looking for stories of how CMA skills prepared you to: 

• Make a better business decision 
• Save your company money 
• Improve you company’s social responsibility 
• Perform a more thorough assessment of a business opportunity 
• Make some other type of lasting financial or other impact on your company’s performance 

 
Please share your story with us – the more specific you can be, the better. We’d love to learn how 
the CMA has positively impacted your performance and the performance of your company. 
Statements of any length are welcome. If you have a story to share, please contact 
ioneditor@imanet.org.  

https://www.imanet.org/about-ima/ima-podcast?ssopc=1&fbclid=IwAR3j46tbi9JT6-dFyDEGC_s9aRq3NKw7SYhcE3AUBaO5SMM2SnB_ef63OAE
https://www.imanet.org/insights-and-trends/ima-books/the-master-guide-to-controllers-best-practices?ssopc=1
http://www.mmsend88.com/link.cfm?r=Fcs6qNMFOfrC--Enmjm0qA%7E%7E&pe=6Ee3jqHc6xfUAjwuUQBIMnnC-k1y7TTGHTheFwg76FuQ128onN3Hsnfe3tVwztgaCMg5IaY9CNi-iJNdQKVyXQ%7E%7E&t=Ims8zZPrQy_wizjpKDPVjg%7E%7E
http://www.mmsend88.com/link.cfm?r=Fcs6qNMFOfrC--Enmjm0qA%7E%7E&pe=cYhCRE1qzwhYVaxISXlFkOmt1H3eBnp0EVPYnEc6KC0gb5eRHv5M6KY7fSGWz8S2XEeiAq7PyllsN9XU4cZfFw%7E%7E&t=Ims8zZPrQy_wizjpKDPVjg%7E%7E
mailto:ioneditor@imanet.org
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Publication: IMA                                      July  2019 
IMA’S Global Footprint 

BY CHRISTIAN CUZICK, CMA 

 
 

 This global perspective was driven home to me during a recent visit I made to China with senior 
IMA staff. As most members know, IMA’s presence and reputation in China has grown exponentially 
over the past 10 years—coinciding primarily with the introduction of the Chinese-language version 
of the CMA® (Certified Management Accountant) exam in 2007. During my visit, I met with 
government officials, educational leaders, and accounting and finance professionals from various 
organizations and industries to discuss the future of the profession and best practices in 
innovation for the finance function. The trip made a lasting impression on me, as I hope it did for 
those I spoke with. 
  
Among the highlights of the trip was the opportunity to witness firsthand the tremendous efforts 
by our staff in China, who work diligently with our members, the Chinese government, and our 
partners to deliver and raise awareness about the CMA certification. We rely heavily on our review 
course providers, like Golden Finance; professional associations, like the Shanghai National 
Accounting Institute (SNAI) and the Accounting Society of China; and educational institutions, like 
Shanghai University of Finance and Economics, among others, to bring real-time understanding of 
the skills and knowledge needed to best serve members and the management accounting profession 
in China. 
  
My experience in China also gave me the opportunity to observe the rapid economic transformation 
occurring there. Companies and organizations in China, as in other parts of the world, are pivoting 
away from transaction-based skills for their accounting and finance staff and toward more value-
added skills—the type of skills assessed on the CMA exam. These skills require the application and 
practice of strategic thinking and decision analysis to solve real business problems in ways that are 
both collaborative and innovative. 
  
I look forward to working with the Global Board, the IMA staff, and all our members to accomplish 
our ambitious goals for the next year, including strengthening our global footprint. I welcome your 
comments on this or any other topic at christian.cuzick@imanet.org. 

 

Having spent the majority of my career at a multinational corporation, 
Johnson & Johnson, I’ve lived and worked outside the United States for 
many years and have gained a global perspective on the issues affecting 
accounting and finance professionals around the world—a perspective 
that I believe will prove valuable as I assume the most senior volunteer 
leadership role at IMA®during this moment in the organization’s history. 
Over the past 100 years, IMA has evolved into a truly global 
organization, one with global priorities and poised to realize global 
opportunities. 

 

mailto:christian.cuzick@imanet.org
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Publication: IMA                                         May 2018 
IMA Life: Meaningful Mentoring 

BY ELIZABETH JACOBSON, CMA 

 

majors had a difficult time finding work. So I took the best opportunity available, working the 
graveyard shift on a production line at a medical supply company. I was working graveyard, studying 
for the GMAT, and coaching basketball. Juggling all of that at the same time was exhausting. 
Knowing I couldn’t survive at this pace, I took the first job I could find on the day shift: staff 
accountant. This is how my career began—out of desperation and exhaustion. 
 

It was during this role that I met one of the most influential people in my life—my mentor, Karen 
Welborn (above right in photo). At that time, I didn’t acknowledge she was my mentor; I simply 
thought she was giving me advice because she could see that I was lost and had no idea what I was 
doing. We still laugh about the time I told her I would never have a career in accounting—I’d said it 
was boring and that I’d never spend the rest of my life sitting at a desk! I didn’t realize at the time 
that she was giving me confidence to take on an accounting and finance career, a role that I hadn’t 
planned for and that, in fact, intimidated me. 
 

Karen and I remained friends through my multiple jobs, promotions, degrees, states, and 
relationships. Karen was the Education Chair for IMA’s Denver-Centennial Chapter, and she 
convinced me to pursue the CMA® (Certified Management Accountant)certification. Though still 
uncertain, I jumped at the opportunity to spend more time with her. In 2000, Karen’s wise advice 
guided me to take a risk and leave IBM for Coors Brewing Company, where I’ve enjoyed a very 
diverse career in sales and supply chain accounting as well as procurement and business 
transformation. 
  

In my current role at Molson Coors as the Global Business Process Owner, RTR Finance, I’ve traveled 
the world and met the most wonderful people in Golden, Colo.; Milwaukee, Wis.; Canada; U.K.; India; 
and Romania. This unique business transformation role gives me the opportunity to work in a global 
environment and use logic, ERP implementation skills, teamwork, process expertise, and my 
accounting knowledge to assist in the transformation of Molson Coors into a truly global 
organization. 
 

My accounting career isn’t traditional, but it’s a path that continues to move forward or, as I’m fond 
of saying, that’s directionally correct. I’ve taken on new challenges in a variety of roles and found 
support from family, friends, colleagues, and people who have been active in contributing to and 
investing in my success. In my ever-changing career, Karen has been a source of stable guidance, and 
she is likely laughing right now: I’m doing exactly what I told her 20 years ago that I’d never do. And 
I am loving it! 
 

Recently I attended the University of Denver (DU) IMA® (Institute of 
Management Accountants) student night and was asked to share 
my story here with the readers of Strategic Finance. I walked away 
feeling proud, as I rarely take time to reflect on the nontraditional 
accounting path I’ve taken or to acknowledge the support I’ve 
received that’s afforded me such a wonderful career. 
 

I graduated from DU with an economics degree during the mid- 
1990s, and anyone who graduated at a similar time knows this 
feeling. There were no jobs. Even the accounting and finance 
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Perdue Farms was awarded the James Bulloch Award during the IMA’s annual membership meeting 
at its Annual Conference and Expo (ACE) in San Diego in June. The award is only given to one 
company each year and recognizes the employer’s commitment to encourage and support the 
attainment of CMA certification by its employees. Previous year’s winners include Xerox Corporation, 
Saudi Aramco, Caterpillar, Johnson & Johnson, Defense Finance and Accounting Service, China South 
Industries, Cummins, and Phillips. 
 

This award was named after James Bulloch, who created the first CMA exam in 1972. It was received 
on behalf of Perdue by Dana Morgan, Director of Customer Accounting. 
 

The CMA program at Perdue was started in 2015 by IMA member Jim Kaylor, with support from 
Perdue’s finance leadership.  Since its inception the program has help 15 Perdue associates obtain 
their CMA, with others currently working towards taking them exam. 
 

Pictured above (L to R):  Jeff Thomson, IMA President and 
CEO: Paul Juras, Chair-ICMA Board of Regents; Dana Morgan, 
Perdue Director of Customer Accounting; Dennis Whitney, 
ICMA Sr. Vice President; Ginger White, 2018-19 IMA Chair 

Answers to Perplexing Puzzle on Page 3: 1. Shovel handle removed, 2. Line on right shell removed, 3. Seam in boy’s hat removed, 4. Girl’s chin 
missing, 5. Girl’s shovel changed, 6. Part of girl’s hair ribbon removed, 7. Pail of water colored in, 8. Umbrella top colored in, 9. Boy’s button moved, 
10. Window in castle moved, 11. Starfish moved, 12. Flagpole is longer 
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