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The October issue of The Roadrunner newsletter is our annual Career Development is-
sue. Students, young professionals and experienced professionals can all benefit from 
staying current on hiring trends, building their skills and staying connected. The IMA pro-
vides opportunities for members to stay current on career trends and network.  

Take Your Career to the Next Level 

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

T h e  R o a d r u n n e r  
October 2018 Volume 20, Issue 5 

 
Join IMA members for the Women’s Accounting Leadership Series event in Boston on 
Friday October 26th.  

Expand your business network while developing leadership skills and discussing issues 
facing professionals in the accounting and finance professions. You’ll hear from inspiring 
speakers and gain insight into leadership, professional trends, work/life balance, career 
journeys, and much more while earning continuing professional education (CPE) credits. 

Join us to network with accomplished female leaders, mid-career colleagues, and aspir-
ing professionals who will share different perspectives on challenges and solutions in an 
interactive dialogue. 

Sessions include: 

 “Listening to the Numbers” - Sandra Richtermeyer, Dean, Manning School of 
Business, University of Massachusetts Lowell, will open the day with fresh data and 
new insights into the evolution of leadership in the world of accounting and finance. 

 “Journey to the C-Suite” - Leslie Seidman, Independent Corporate Director, For-
mer FASB Chair, will lead the session along with Tammy Concannon, CFO of Cor-
porate Technologies, Inc., on the journey to the CFO. 

 “Digital Controllership™” - Ashley B. Gibson, Risk & Financial Advisory Manager, 
and Beth Kaplan, Managing Director, from Deloitte’s Center for Controllership™, 
share how “Digital Controllership” can harness innovation and technology to funda-
mentally transform the controllership role and add value to organizations.  

 “Breakthrough Performance: Women Leaders and the Bottom Line” - Sandra 
Richtermeyer, will facilitate a discussion with three senior financial leaders who will 
share their insights and experiences on driving business performance and offer ad-
vice for current and aspiring leaders. Panelists include Claude-Helene McIntyre, VP 
of Finance and CFO, ARBURG, Inc.; Laura Peck, Controller, Novolex; and Bethany 
Sensenig, VP of Finance and Commercial Operations, Biogen. 

 
Details at www.imanet.org/events/womens-accounting-leadership-series 
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Hello IMA AZVOTS Members, 

Our September Net-Tech session was a timely update on Sales Tax after the Wayfair ruling and a look at recent chang-
es in the Arizona Department of Revenue. Thank you to our speakers James Busby Jr and Bill Ritz for sharing their ex-
pertise with our members and guests.  We also had fun at our fall social with the Arizona Diamondbacks.  

Mark your calendars and plan to join us for our upcoming events. Our October Net-Tech session will provide attendees 
with 3 hours of CPE including career essentials for students and experienced professionals. Join us for an informative 
career panel featuring young professionals sharing their experiences with the students, and sessions on interview and 
networking skills.  Members are welcome to attend the Wild West Council meeting Oct 26-27 in Inland Empire, CA.   

Join us for our special networking events to have fun with local IMA members at our December Spouses Night and 
brewery tour and at the Beers with Peers Happy Hour in January.  

We appreciate all for attending and we hope to see you at more IMA events.  

 

Sincerely, 

Kendall Wright 

Chapter President 2018-19   

AZ Valley of the Sun Chapter President’s Message 



Page 3 V o l u m e  2 0 ,  I s s u e  5  

 
Are Your Workers Tuning Out? 5 Strategies to Re-Engage Them  

Your accoun ng and finance teams certainly look a en ve as they meet with clients, take phone calls and plug 
away at their projects. But appearances may be deceiving. A Robert Half survey of workers found that respondents 
are disengaged about one‐quarter (26 percent) of the me that they are on the job. If your employees are checking 
out for a couple hours or more every day, your department’s produc vity and efficiency can obviously suffer. So, 
how can you reduce worker disengagement and help your accoun ng and finance teams feel more in the game 
and mo vated to excel? Every employee is different, so there’s no single solu on. But applying all or some of the 
following five ideas below, which are based on workers’ responses to our recent survey, could have a posi ve im‐
pact on most everyone in your organiza on. 

Be er perks (and more balance) 

How can be er perks reduce worker disengagement? Look at it this way: The more you can do for your staff, the 
more they will feel valued. That, in turn, can make them want to work harder for the firm. And a healthy percent‐
age of workers who responded to our survey — 37 percent — said they believe upgraded perks would, in fact, help 
them to feel more engaged at work. What type of perks are most employees looking for? According to the 2019 
Robert Half Salary Guide for Accoun ng and Finance Professionals, the three most coveted perks are flexible work 
schedules, compressed workweeks and telecommu ng op ons. Essen ally, most professionals are looking for op‐
portuni es to find be er work‐life balance. More paid me off is another perk to consider for your staff members 
— and that includes newer hires. The Salary Guide reports that today’s job seekers are expec ng employers to 
offer an average of 14 days of paid me off per year. However, most companies are only offering 10 days, on aver‐
age, to employees who have less than five years’ tenure with the organiza on. 

More challenging work 

Nearly a third (31 percent) of workers surveyed said they’d be more engaged on the job if their assignments were 
more interes ng. To help ensure your accoun ng and finance staff members aren’t feeling bored, offer them new 
assignments and diverse work opportuni es whenever possible. They will no doubt welcome the chance to expand 
their skills and experience further. Just be careful not to overwhelm them. Find out how your employees feel about 
their current assignments and workload volume before adding more to their to‐do lists. Perhaps you’ll discover 
opportuni es to automate some rou ne tasks — like reconcilia on and report genera on — so your staff mem‐
bers will have more me to engage in value‐adding work for the firm. 

While every posi on has its share of rou ne processes, a savvy manager will make sure those tasks do not cons ‐
tute the bulk of any finance team member’s du es. Also, it’s important to let employees know exactly how their 
work makes an impact on the bo om line. Research by Robert Half Management Resources shows there is a strong 
chance that many workers aren’t making this important connec on: More than half of professionals (53 percent) 
surveyed said they wish they had more insight on how their day‐to‐day du es make a difference to the organiza‐

on.             Con nued on page 4 
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5 Strategies to Re-Engage Employees 
 

Less bureaucracy 

The need to jump through hoops and navigate red tape, day in and day out, just to get basic work done is enough to 
make anyone want to check out. And in our survey on worker disengagement, 31 percent of respondents said too 
much bureaucracy is a drag that drives them to distrac on. As a department leader, there’s a lot you can do to help 
reduce bureaucracy. Review approval procedures to see where you could eliminate a step or two from a sign‐off pro‐
cess, for example. You could also empower your team to make certain decisions without having to check in with man‐
agement. Fewer hassles help employees enjoy their work more — and be more produc ve. 

Lighter workloads 

Twenty‐two percent of respondents to our worker disengagement survey pointed to too much work as the main rea‐
son that they disengage while on the job. Temporarily “disconnec ng” at work is how some people cope when under 
pressure. A manageable workload can do a lot to increase your employees’ morale and job sa sfac on. You may need 
to enlist extra help to reduce the pressure that can easily lead to worker disengagement. Consider bringing in interim 
professionals to ease the burden on your full‐ me employees during peak periods, such as tax season and the end‐of‐
year close, when everyone is pu ng in extra hours to get the job done. Or, if a large ini a ve requires more special‐
ized support, or your organiza on needs to plow through a backlog of work or rethink key processes, you might want 
to look into a managed services op on. 

More team building 

Help your accoun ng and finance staff build camaraderie with their coworkers. Social ac vi es can go a long way to‐
ward reducing worker disengagement. It also helps to create a corporate culture that a racts top talent. In fact, 22 
percent of professionals surveyed by Robert Half say more frequent social ou ngs with their team members would 
increase their engagement at work. Here are some easy‐to‐implement team‐building ac vi es that will help bring 
people together without bus ng your firm’s budget: 

Catered lunch on the last Friday of the month, with pub‐like trivia quizzes  

Monthly trips to the bowling alley, with free pizza and drinks for your employees 

Working on community service projects together  

An annual staff retreat at a local state park, followed by a picnic and fun ac vi es 

For the best results, try to implement as many of the above ideas as possible. (Consider polling your staff first to see 
which ideas appeal to them most.) Even though it can take me, budget and a li le crea vity to keep your accoun ng 
and finance staff members feeling engaged, the effort — and ongoing investment — will result in a more mo vated 
and happier workplace. Accountemps, a Robert Half company, is the world’s first and largest specialized staffing firm 
for temporary accoun ng, finance and bookkeeping professionals. Accountemps has more than 300 loca ons world-
wide. More resources, including job search services and career advice, can be found at roberthalf.com/accountemps.  
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IMA Wild West Council Calendar 

  

  October 2018 Council Meeting, CPE, and Networking - Inland Empire (Ontario), CA   
  Oct 26 – 27 Ontario, CA    
 
  February 2019 Council Meeting, CPE, and Networking - TBD  
  Feb 22 – 23 TBD  
 
  April 2019 Council Meeting, CPE, and Networking - Las Vegas, Nevada  
  Apr 26 – 27 Las Vegas, NV  
 
 
 
All members are welcome to attend council events, network with IMA members, 
learn what other chapters are doing to support local members, build leadership 
skills and earn CPE.  

 

Share Your Story as We Celebrate 100 Years 

IMA® (Institute of Management Accountants) will celebrate its 100-year Anniversary in 2019, and as we look to the future, we in-
vite you to help us celebrate the past. This month, we’re launching a social media effort to gather member stories of what it 
means to be part of IMA. Over the next year, we’ll be asking a series of questions on social media and asking you to submit your 
personal observations and recollections. It doesn’t have to be long – one or two sentences will do. Also feel free to post videos or 
photos as well.  

 
We invite you to share, on your own personal social media channels using the hashtag 
#IMA100Years, Why you’re proud to be an IMA member. Your best memory as an IMA 
Conference participant. How IMA has supported your career.   
 
We’ll be announcing these topics – and others – on our social media channels and will be 
using the content we receive from you to create a special 100-year website. As part of 
this effort, we’ll also be sharing the history of IMA and key highlights of our 100-year jour-
ney on our social media as well.  

 
For questions or more information about submitting your stories on social media, please contact Morgan Del Rio, IMA marketing 
and social media manager, at morgan.delrio@imanet.org. If you’d like to submit a longer, more in-depth story, IMA’s flagship 
magazine, Strategic Finance, is seeking submissions from members on their favorite personal experiences with IMA or how the 
profession has changed over the years. Contact Editor-in-Chief Kathy Williams at kwilliams@imanet.org for more information or to 
share your IMA story. IMA’s 100-year celebration will kick off at our Annual Conference & Expo (ACE2018) in Indianapolis this 
June. It will culminate at our Annual Conference & Expo in San Diego in June 2019. Don’t miss either one!  
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Date:  Tuesday, October 16, 2018 

Time:  5:00pm - 8:00pm     

Session 1: Presenting Yourself and Getting the Job 

Speaker:    Christian Kaijser - Career Evolutions  

Description:  During this session Christian will show us:  What to wear, what not to wear, 
how to present yourself in order to get the job, and how to best show yourself with social media.   

Session 2: Career Panel Discussion 

Speaker:    Kendall Wright, Panel Facilitator   

Description:  Kendall will lead a discussion with  3 panelists.  Topics:  how to get that job, 
how to plan your career to get where you want to go, and ideas on where you want to go.   

Session 3: The Art of Speed Networking and how it can Bolster your Career  

Speaker:    Kendall Wright & Deb Michalowski  

Description:  Speed networking combines speed dating with business networking. It is 
thought to have started in the United States and/or the United Kingdom Speed networking was 
first utilized during the early 2000s and began rising in popularity by the end of the dec-
ade.  Speed networking has many applications. Many organizations use speed networking to 
structure events: alumni associations, chambers of commerce, business associations, universi-
ties and trade shows.   Learn about the organization of speed networking and the most common 
models used during a speed networking demonstration and activity.   

Amount of CPE:  3 hours - Communication 

Location:  Hilton Phoenix Airport Hotel 2435 South 47th Street Phoenix, AZ 85034  
 
Cost: $31.50 Members, $35 Guest, $7 Student  
 
Register online at azvots.imanet.org and use our credit card payment option.  Monthly board 
meeting to be held immediately following the technical session. 

IMA AZ Valley of the Sun Chapter  

Net Tech Session - Student Night 

October 16, 2018 

 Save the Date - Upcoming Net-Tech Session Topics 

Oct 16th - Accounting Careers / Student Night 

Nov 13th - Non Profit Accounting / Tour 

Dec 11th - Brewery Plant Tour / Spouses Night 
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 Inside Talk Webinar 

Improving Controls and Achieving Compliance  

  October 24, 2018  

 
Presenters:    Molly Boyle Senior Manager, Solutions Marketing BlackLine  

  Brian Paterson, CPA Director of Financial Reporting and Analysis Colt Defense  

Event Description Paper-driven month-end processes, along with legal entity and organizational structure 
changes, have created numerous challenges for accounting and finance teams across a broad spectrum of or-
ganizations. Join us as Molly Boyle, of BlackLine, and Brian Paterson, of Colt Defense, discuss how a leadership 
team addressed lack of visibility issues, control deficiencies, and audit management – resulting in both quick wins 
and sustainable process improvements.  

Learning Objectives After this webinar, you will be able to:  

Recognize how to modernize your accounting processes and enhance controls  
Determine how to quickly achieve 50% auto-certification of account reconciliations 
Describe how audits and internal communication can be streamlined with technology  
 
CPE Credit: 1 hour 
 
Field of Study: Management Services - Technical  
 
Research Area: Operations, Process Management & Innovation  
 
Program Level: Overview 
 
Prerequisite: None 
 
Advanced Preparation: None 
 
Instruction Method: Group Internet 
 
Visit the IMA Global Website www.imanet.org for more webinars and registration.    
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Fraud Seminar 

Title: Fraud Prevention, Detection and Response 
 
When:  Oct 12, 2018 from 12:00 PM to 4:00 PM  
 
Location: Hilton Phoenix Airport Hotel, 2435 South 47th Street, Phoenix, AZ 85034 
 
Speaker:  Dr. Robert Minniti, CPA, CFE, CVA, CFF, MAFF, PI 

Description:  General components of managing fraud risk include maintaining a proper corporate governance structure along 
with effective policies and procedures for fraud risk assessment, fraud prevention, fraud detection, and fraud investigation. Many 
organizations use a formal, standards‐based information security management system (ISMS) as a key element in managing 
fraud risks. An information security assurance (ISA) is an evidence‐based statement regarding the ability of a particular security‐
related deliverable's ability to withstand specified security threats. Fraud prevention is implemented through preventive controls 
that possibly derive from a standards‐based information security management system. Audit management systems represent 
another class of software that can be helpful in fraud detection. The forensic accountant also derive evidence, possibly with the 
help of expert opinions, from existing records using various audit and investigatory methods. 
 
CPE Credits:  4 hrs. Auditing Technical - Forensic Analysis and Evaluation 

Registration: www.eventbrite.com/e/fraud-seminar-fraud-prevention-detection-and-response-tickets-50557929127 
 
 
 

Tax Workshop 

 
Title: Advanced Tax & Financial Planning Strategies - Tips for Reducing Sizable Income Tax Liability for Business Owners and 
High Net Worth Clients 
 
When: Wednesday, October 24, 2018 11:30am - 2:00pm 
 
Location: Sky Song Center—Scottsdale 
 
Speakers: Theresa Valade, CPA & Kelly Woo, CFP 
 
Description:  The 2017 filing season is now behind us and there are is less than 90 days left in 2018. The last thing businesses 
and High Net Worth individuals want to think about is taxes, BUT now is the time.  2018 will be a different year for many due to 
Trump tax reform.  Now is the time to understand how these tax changes will affect you and your clients’ bottom line.   
  
CPE Credit: 2 credit hours—Taxes 
 
Registration www.mesaeastvalleyafwa.org/workshop  
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Continuous Learning is Critical to Your Success 

Plan Now to Meet Your Annual CPE Requirement   

 
Certified Management Accountants have until December 31, 2018 to complete the annual CPE requirement. IMA offers 
a robust selection of CPE courses and subscriptions to help you stay ahead of the curve in a rapidly changing profes-
sion while keeping your certification in good standing.*  
 
Please visit our Education Center to check out our extensive catalog of courses that are eligible for NASBA CPE. We 
have an exclusive collection of hot topics specific to management accounting, such as data analytics, risk management, 
internal control, cyber security, finance, and more.  
 
Here are some courses to keep in mind as you plan your end-of-year CPE needs:  
 
"House Out of Control," a real-life ethics course based on a breach of internal control in the nonprofit sector. 

"IMA Excel – Data Analytics," a valuable online Excel course presented by renowned author and Excel expert Bill Jelen. 

The IMA Strategy and Competitive Analysis Learning Series. 

IMA Advantage – 350+ courses on the fundamentals of the profession 

IMA CPEdge – 45+ courses based on IMA's award-winning thought leadership 

IMA Knowledge Exchange –75+ courses of video interviews with industry experts 

COSO Internal Control – Integrated Framework (17 CPE credits and a certificate)  

Check out the Education Center at www.imanet.org for IMA CPE resources.  

The  
CMA  
Corner 
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Strategic Finance:       

Gaining a Talent Advantage  
 
 In the September issue of Strategic Finance, Jill Chapman shares 
strategies to recruit and retain high-caliber employees. It is impera-
tive for business owners and hiring managers to create and main-
tain an inviting working environment.  
 
What can you do to attract quality candidates? 
 
 
1. Develop your employer brand. 
2. Highlight employee benefits. 
3. Go where the job seekers are. 
4. Create energy around hiring efforts. 
 
How to create an effective interview process: 
 
 
1. Make the most of interviews. 
2. Determine your salary structure. 
3. Promote your benefits. 
4. Envision the future. 
 
How to retain top talent: 
 
1. Keep in touch. 
2. Schedule stay interviews. 
3. Leave nothing to chance. 
 
All these factors work together to support employee retention. 
When retention levels are stable, it will positively impact employee 
performance, the growth of the company’s knowledge base, and 
overall morale. Your company’s capacity to keep those familiar 
faces and voices around can only 
deepen your ability to deliver val-
ue to your organization.  
 
Read the full article for more re-
sources on career development 
and advancement at 
www.sfmagazine.com.  
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U p c o m i n g  C h a p t e r  E v e n t  

 

Sep 22nd 

CMA Review Course Begins 

 

Oct12th 

Fraud Seminar 

Hilton Phoenix Airport Hotel 

 

Oct 16th 

Student Night 

Hilton Phoenix Airport Hotel 

 

Oct 24th 

Financial Workshop 

Sky Song Center 

 

November 13th 

Nonprofit Accounting 

Hilton Phoenix Airport Hotel 

 

December 3rd 

Holiday Board Meeting 

University Club  

 

December 11th 

Brewery Tour 



Vision Statement 

Our vision is to be the resource for developing, certifying, connecting, and support-
ing the world’s best accountants and financial professionals within business.  

 

 

 

 

Mission Statement 

IMA’s mission is to provide a forum for research, practice development, education, 
knowledge sharing, and the advocacy of the highest ethical and best business prac-
tices in management accounting and finance. IMA currently represents more than 
80,000 accountants and financial professionals in business. The participation of 
each of our members makes the success of our mission possible.  

 

R e m i n d e r s :  

 Take advantage 
of free CPE, sign 
up for the monthly 
IMA webinars.  

 New Net-Tech 
Session location 
and rates begin in 
August 21st 

 CMA Review 
Course begins 
Sept 22nd 

 CMA annual CPE 
reporting deadline 
is Dec 31st 

 

 

AZ Valley of the Sun Chapter  

azvots.imanet.org  

azvots.imanet@gmail.com  

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

OCTOBER 2018 

Sun Mon Tue Wed Thu Fri Sat 

 1 2 3 4 5 6 

7 8 9 10 11 12 

Fraud Seminar 

13 

14 15 16 

Tech Session 

17 Webinar 18 19 20 

21 22 23 24 Webinar 

Tax Workshop 

25 26 WALS 

WWC 

27 

WWC 

28 29 30 31    


