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The March issue of The Roadrunner newsletter focuses on technology. As management 
accountants, we depend on technology to do our jobs. Take advantage of all IMA offers 
by through local educational sessions and webinars to learn about technology tools and 
trends to improve your performance and your company.  

Barriers to Change in IT Decisions  

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

T h e  R o a d r u n n e r  
March 2017 Volume 18, Issue 10 

This report discusses what triggers changes in information technology, especially inte-
grated information systems. It includes barriers to implementing cloud-based and on-
premises systems ERP systems. 
 
This is the fourth report in the IMA® (Institute of Management Accountants) Rising to the 
Challenge research series, which was created to help accounting and finance leaders 
better understand business obstacles and the ways that companies are overcoming 
them to elevate the role of finance. 
 In 2012, IMA’s research study, “Productivity in Accounting and Finance Organiza-
tions,” identified and explored the most critical challenges facing accounting and finance 
teams: streamlining processes and improving productivity. 
 In 2013, “Achieving Real-Time Visibility across the Organization” focused on anoth-
er problem area facing finance executives: improving the management reporting cycle 
and achieving real-time visibility across the organization. 
 The 2014 report, “Evolving Role of the Controller.” focused on the changing roles 
and expectations of today’s financial professionals, specifically those of the financial 
controller. 
 
Key Insights: 
 A 2013 study found that 68% of companies used spreadsheets to achieve integra-
tion among their various information systems. In this year’s study, that number is down 
to 32%. 
 Almost 40% of the CFOs said they were implementing, planning to implement, or 
considering moving their current financial systems to the cloud.  
 CFOs with cloud-based ERP systems consistently indicated greater benefits than 
those with other ERP systems. 
 
Download the full report at https://www.imanet.org/-/
media/97f29196a19548a8a32c6c0586068d09.ashx 
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Dear IMA AZ Valley of the Sun Chapter Members, 
 

This month’s newsletter theme is technology. While accounting and finance have seen their own tweaks in legislation 
and accepted standards, the industry itself has seen its greatest change as a result of technology. Since the old days 
of using paper ledgers, computers and software have turned what were once largely manual processes into highly 
integrated systems where a large number of transactions can be processed and recorded quickly with fast paced sys-
tems. With this change in technology, accountants’ roles have turned from what was essentially a mathematical tool 
to a business consultant, analyst, and financial expert.  

Technology has enabled accounting personnel to progress past merely crunching numbers and, with that change, our 
role has become more of a financial expert where we interpret data, give financial advice, suggest smart business 
decisions, and help guide clients in properly running their businesses.  This transition has led us to what is commonly 
referred to as the field of Management Accounting, which is specifically aimed at providing financial information and 
advice for a company to use for its development. Certification as an expert can be achieved through successfully 
passing the Certified Management Accountant (CMA) exam and is aimed at addressing “why” financial results occur, 
rather than just addressing the “what” of the results. The CMA certification adds to your value by bringing strategic 
thinking, applied work experience, and the ability to convert data into dialogue and, with that knowledge, makes you a 
highly sought after financial asset to your organization. By properly analyzing factors contributing to performance as 
well as the achieved results, Management Accountants are able to provide important insight into a company’s suc-
cess to help achieve improved financial performance by making informed operational decisions and addressing weak-
nesses.  

With the evolution in technology, our roles are transitioning towards being overall financial experts for our organiza-
tions- are your skills and knowledge to the level they need to be for you to be your most successful and effective? To 
learn more about the CMA exam visit www.imavalleyofthesun.org/certification/ or www.imanet.org/cma-certification.  

For those members who I have not talked to recently, I am aiming to increase member participation on our board, so 
if you would like to get involved please reach out to me at President@IMAValleyoftheSun.org. Our next Networking & 
Technical session will be held March 28th at Grand Canyon University’s golf course restaurant The Lope House. An 
afternoon tour of GCU is offered in addition to our evening session, so I hope you are able to join us for a look inside 
the drastically changing field of higher education.  

Thank you and I hope see you soon. 
 

Sincerely, 

Trey Ballard, MBA 

IMA AZ Valley of the Sun Chapter 

2016-2017 President  

AZ Valley of the Sun Chapter President’s Message 
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Turning the Risks of Automation into Opportunities 

  
In the February Moments that Matter Blog, Jeff Thomson shares insights from IMA’s technology journey. Automation has been 
an increasing concern for organizations over the past decade. In a recent survey, organizations rated the rapid speed of disrup-
tive innovations and new technologies among their top risks for 2017. And each organization’s management of the risks associ-
ated with automation determines how it will create opportunities for better serving its members, improving employee morale, 
and increasing productivity. 
 
IMA’s technology journey has been ongoing since I became President and CEO in 2008. Innovation and technology enable-
ment are critical to IMA’s sustainable growth strategy, which starts with delivering relevant and differentiated value to our mem-
bers. We strive to be more innovative in the marketplace, especially in the areas of information technology and customer ser-
vice. So much so, that we incorporated this mind-set into IMA’s Core Values that each employee lives by. I selected three of the 
five IMA Core Values to highlight how the risks of automation can be turned into opportunities for growth and success. 
 
PASSION FOR SERVING MEMBERS 
 
In 2009, IMA implemented a new system called Personify, a database of member information that helped streamline internal 
processes and improve productivity. In turn, this system improved the service we deliver to our members, and we’re able to 
provide better customer service to more members in a shorter time frame. This technology enhancement—a form of automa-
tion—resulted in the job elimination of one of our employees because “the machines took over.” But with passion, retraining, 
and creativity, this employee is now working in another high-value business area where she leveraged her customer service 
skills to become a high-performing relationship manager with students and partners. 
 
INNOVATION AND CONTINUOUS IMPROVEMENT 
 
Continuously updating and improving how IMA members communicate with employees—through our new, optimized website, 
“old” technology such as email, and “new” technology such as video conferences—is crucial for being opportunistic in our tech-
nology-driven profession. To embrace technology and innovation, IMA created an Inspired Technology Lab about two years ago 
to break down departmental silos and focus relentlessly on the member experience. The lab created the need for additional 
employees in our Brand, Marketing, and IT departments. Since its inception, the team working in the lab has implemented an 
exciting new website with personalization, streamlined and intuitive navigation, lead capture capability, and more. 
 
TEAMING TO ACHIEVE 
 
“Teaming to achieve” means we work together toward a common goal of streamlining processes to better serve the member 
and work toward IMA’s mission of providing a forum for research, practice development, education, knowledge sharing, and 
advocacy of the highest ethical and best business practices in management accounting and finance. 
In our Inspired Technology Lab, our cross-functional team doesn’t rest on its laurels. They’re aggressively implementing phase 
II enhancements, which include better functionality for chapters and councils to serve local members. By sourcing and hiring 
people with advanced technology and analytics skill sets, we hope to better serve our members and continue on our path of 
sustainable growth. 
 
OPPORTUNITIES IN AUTOMATION 
 
Technology connects our worldwide membership as a community of those wishing to network, learn, and grow together. Auto-
mation shouldn’t be feared by organizations but rather should be embraced by innovative and futuristic organizations and their 
employees. Productivity, greater value, and new but different types of exciting jobs could result. 
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Cybersecurity- Fighting Crime's Enfant Terrible 

 
This report, drafted in partnership with ACCA (Association of Chartered Certified Accountants) as part of The Future 
Today research program, reviews the cyber-threat landscape, while discussing cybersecurity and its future trends 
and areas of concern. It highlights particular areas that are likely to have direct impact on the future of accountancy. 
 
“Cybersecurity – Fighting Crime’s Enfant Terrible” discusses how cybersecurity has become inextricably linked to 
fundamentally important tasks such as protecting the safety and continuity of the business, ensuring confidentiality of 
sensitive data, and helping clients understand and manage a wide range of cyber-risks. Other key considerations are 
that cybersecurity is no longer a purely technical issue, and has become so complex that there is no single third party 
that a business can fully rely upon in order to stay secure. 
 
Key Insights: 
 Cybercriminals probe for all kinds of weakness. 
Therefore, solutions would usually involve a mix of ap-
proaches covering technology, people, and business 
processes. 
 Accountants and finance professionals can, and 
should, play an active role in ensuring that their own 
businesses remain safe and sound. In order to do this, 
they need to be fully aware of the cyber-threat land-
scape and "mind the knowledge gap." 
 Company employees need to be fully aware of the 
dangers that cybercrime presents and of the relevant 
company policies and procedures. 
 Data offers great opportunities for generating reve-
nue, but it may also present a massive liability from a 
legal point of view, as development of data protection 
regulation around the world begins to make a significant 
impact on the way in which global businesses are re-
quired to approach the security of personal information.  
 A relatively new phenomenon that is being increas-
ingly exploited by cybercriminals is our so called "online 
presence” – someone can collect massive amounts of 
information about an individual or a company by track-
ing them online, and then use it to fabricate an invented 
scenario that increases the chance that the victim will 
unwillingly divulge sensitive information or do something 
that they would never normally do. 
 

Download full report at https://www.imanet.org/-/media/39efdf15789c44b6809e98b391fe5e76.ashx 
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Developing Competitive Intelligence Capability 

 
 

 This Statement on Management Accounting (SMA) focuses on demystifying CI, laying out the fundamental elements of 
creating and sustaining a true CI capability, and driving value throughout the organization. 
 

    

 
 
This SMA will help management accountants and others: 
 Understand how competitive intelligence relates to the organization’s goals, strategies, and objectives 
 Explain the benefits of implementing a CI process 
 Understand the steps required to implement an effective CI program 
 Understand the fundamental frameworks of a systematic, formal, and disciplined CI process 
 Appreciate the organizational and managerial accounting challenges in implementing new and improved approaches 
to competitive intelligence  
 Broaden management awareness and obtain support for a CI effort 

 
Key Insights: 
Management accountants are trained to interpret information to affect management decisions and to audit internal pro-
cesses for their effectiveness. In turning their attention to CI, they can bring significant value if they focus the audit on the 
use of intelligence in the decision processes throughout the organization. 
 
 

Download the full report on the IMA website at https://www.imanet.org/-/
media/58818383cf5b47a4a5229193bcdcb366.ashx 
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Elevate Your Perspective - 5 Reasons to Attend ACE2017  
 

Institute of Management Accountants  
Annual Conference & Expo 

June 17-21, 2017 - Denver, CO 
 

ACE2017 returns this June with a new, customizable conference experience – and you can secure a spot today by 
taking advantage of Early Bird registration.  
 
What makes ACE2017 this year's must-see event? We have 5 exciting reasons:  

   

 Expert speakers: ACE2017 has assembled a diverse array of cutting-edge speakers from brands like Starbucks, 
Travelocity, and ABC's Shark Tank. 

 8 Specialty Tracks: The only conference offering 8 tracks designed specifically for management accountants. 

 Job-relevant sessions: Earn 25+ NASBA-approved CPE credits and choose from 65+ sessions to customize 
your learning experience. Develop skills that you can start using immediately on the job. 

 Networking redefined: Connect and share best practices with more than 800 peers and industry leaders during 
15 unique networking opportunities outside of sessions. 

 Denver: Take a break and explore the art, culture, and scenic beauty that Denver has to offer. 

 
ACE2017 will be an unforgettable conference experience.  
 
Register before March 31 and save up to $300. Learn more at imaconference.org  



Page 7 V o l u m e  1 8 ,  I s s u e  1 0  

 

 Leadership Academy Webinar 

 Mentoring the IMA Way 

Tuesday, March  7, 2017  

 
Presenter:    V. Marcine Johnson, CPA President and CEO Accounting & Tax Advisory Services, Inc.  
 
Moderator:   David P. DiMare, CMA, CPA Engineering Program Manager Hewlett Packard Enterprise  
   
Event Description   In an ever-changing global marketplace, the mentor/mentee relationship can have a signifi-
cant influence on professional development. Join Marcine Johnson, as she explores the criteria for establishing 
such a connection, the roles and responsibilities of each party, and strategies for overcoming obstacles during 
the five phases of the relationship. After completing this session, you'll feel ready for the challenge, and we hope 
you sign up to participate in the IMA Mentoring Program. You'll be glad you did!  

Learning Objectives After this webinar, you will be able to:  

1. Explain the responsibilities of a mentor and a mentee 

2. Identify criteria for establishing a mentoring relationship 

3. Describe the five phases of a mentoring relationship 

4. Recognize the risks of mentoring relationships and name strategies for handling mentoring obstacles 

Price: Free  

CPE Credit: 1.5 hour 
 
Field of Study: Personal Development 
 
Research Area: Business Performance Management 
 
Program Level: Basic 
 
Prerequisite: None 
 
Advanced Preparation: Download Participant Guide 
 
Instruction Method: Group Internet 
 
Visit the IMA Global Website www.imanet.org for more webinars and registration.   
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IMA Wild West Council 

2016-2017 Board 

 
President   Deb Michalowski 
 
Past President  Diane Hewlett 
 
Global Director  Nancy McCleary 
 
Treasurer   Diane Hewlett 
 
Secretary   Stuart  Gibb 
 
V.P. Administration  Mitch Lenoil 
 
V.P. Chapter Relations Pem Smith 
 
V.P. Meetings  Tyler Meyers 
 
Director-Webmaster  Pem Smith 
 
Director-Newsletter  Nancy McCleary 
 
Director-Email   Kendall Argust 
 
Director-LinkedIn/LinkUP Pam Zanzucchi 
 
Directors – Meetings: Kelly Benner 
     
Directors – Education Camille Cook 
    Ron LaPlante  
    Celeste Porter 
Director - CMA  Derek Heijmans 
Director - Conferences John Campbell 
 
Chapter Mentors  Lyle Braithwaite 
    Robert Burya 
    Frank Garcia 
    Don Hartman 

Get Social with the IMA Wild West Council 

www.facebook.com/
imawildwestcouncil 

@IMAWWC  

WWC 2016-2017 Calendar 

 
August 12 - 13, 2016 - San Diego 
October 28 - 29, 2016 - Tucson 

January 20 - 21, 2017 - Inland Empire 
April 21 - 22, 2017 - Phoenix 

 
 

Plan to join members of the IMA Wild West Council for a 
weekend of education, meeting, leadership development 
and networking at any of their upcoming quarterly meet-
ings.  

The WWC will be in Phoenix in April so mark your calen-
dar and plan to join us! 

 

Wild West Council Agenda 
 
Friday, April 21:  
Afternoon - 4 hours of CPE  
Evening -   Networking and Dinner at the annual 
AZVOTS Chapter Steak Fry 
 
Saturday, April 22:  
8:30 - Noon - Wild West Council Meeting 
8:30 am to 9:00 am: Registration, Networking and Conti-
nental Breakfast 
9:00 am to 12:00 pm:  Council Meeting 
Location - To Be Announced 
12:00 pm - 1:30 pm:  Lunch on your own  
1:45 - 3:45 p.m. Visit the Desert Botanical Garden 
6:00 - 8:00 p.m. Group Dinner - House of Tricks 
(tentative) 
 

  

https://sites.google.com/site/wildwestcouncil/ 
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Date:  Tuesday, March 28, 2017 

Time:  Tour: 4:00pm - 5:00pm / Dinner: 6:00pm - 7:00pm / Session: 7:00pm - 8:00pm 

Topic: Recent Developments in Higher Education 

Session Description:  From the Antelope Recreation Center, we will tour the campus for ap-
proximately 45 minutes to an hour.  Wear comfortable walking shoes as this tour will be on foot. 
Please join us as we learn more about that rapidly growing university in Phoenix – Grand Canyon 
University!  
 
Speaker: Dan Bachus, CFO of Grand Canyon University  

Amount of CPE:  1 hour  
 
Menu:  Southwest Buffet 
 
Location: Grand Canyon University, the Lope House at GCU Golf Course located at 5902 
W. Indian School Road, Phoenix, AZ 85033 
 
RSVP Due: Thursday March 23, 2017  
 
Register online at www.imavalleyofthesun.org and use our credit card payment option.    

March 28, 2017 Networking-Technical Session  

GCU Plant Tour 

  

Save the Date - Upcoming Net-Tech Session Topics 

March 28th - Technology in Education / GCU Tour 

April 25th - Process Costing / Tour   

May 16th - Accounting Analysis / Excel - Awards Night 

June 13th - Business Legislative Update 
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Phoenix Heart Walk 

 

Saturday, March 18, 2017 | CityScape Downtown Phoenix 

 
Join thousands of walkers from the Greater Phoenix area as they step out to have fun, get in-
spired, & support a meaningful cause!  The Heart Walk is a 3 mile route and the Stroke Walk is 
a 1 mile route.  Participants are allowed to bring strollers, rollerblades, etc., but please be 
mindful of the large crowds, especially at the Start Line.  Dogs are welcome and, by City 
of Phoenix law, must be on leash and cleaned up after.  We look forward to seeing you 
downtown! 

Event Information 
 
Date:                        Saturday, March 18, 2017 
Location:                  CityScape 318 W. Washington Street Phoenix  
Time:                        8:00am to 12:00pm 
The Route:               3-mile Heart Walk and a 1-mile Stroke Walk 

 

Join the Number Crunchers Team for the 2017 Phoenix Heart Walk! Together we can take a 
step toward improving our heart health while having fun! Members of the Accounting & Finan-
cial Women’s Alliance and the Institute of Management Accountants, along with friends 
and family will participate in both the 3 mile and 1 mile walks. No matter your fitness level, there 
is an opportunity to participate in the walk and the festivities.  Please visit http://
www2.heart.org/goto/numbercrunchers to join or support the Number Crunchers Team! Con-
tact Team Captain Laura Mangan at 480-276-5926 or lauralynne@earthlink.net.  
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CMA Video Contest: "I Will Earn It" Video Wins Grand Prize  

 
 
Congratulations to the creators of "I Will Earn It," the Grand Prize winner of IMA's inaugural CMA Video Contest! We are 
proud of your creativity and dedication in successfully producing this exceptional video about the CMA® (Certified Man-
agement Accountant) certification.  
 
Designed as a video game, "I Will Earn It" features a student eluding various obstacles on his way to earning the CMA. 
The Philippines-based team was chosen by Facebook voters, and their video will be featured on IMA's official Facebook 
channel.  
 
We'd also like to recognize the other impressive videos among our finalists: "CMA Rap," "You've Got to Earn It," and 
"Financial Pros."  
 
First (Grand Prize): I Will Earn It. (The Road to Becoming a CMA)  
$2,500 (USD). Travel costs will be paid for team members to attend IMA's Annual Conference in Denver, Colorado. All 
members will also receive the Wiley CMAexcel CMA Review Course Scholarship.  
 
Team members: Patricia Adora G. Alcala, Fernando P. Tiu Jr., Alexis Paul M. Rodriguez, Angelo B. Manzano, 
Monique N. Eballa  
 
We couldn't be happier with the level of originality, enthusiasm, and turnout for our first CMA Video Contest. Thank you 
to all who participated, and congratulations again to the "I Will Earn It" team!  
 
 

The  
CMA  
Corner 

Watch all the winning videos 
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IMA AZ Valley of the Sun Chapter  

2016 - 2017 Board of Directors 

 

 

President    Trey Ballard  

President–Elect   Tom Dopler 

VP Administration   Travis Magneson (P) 

Treasurer    Ron Caron (P)  

Assistant Treasurer                  Kendall Argust 

Secretary    Nancy Thurber  

Past President   Sal Forzano (P) 

Past President   Cheryl Brock (P) 

 

 

 VP Education   Camille Cook (P) 

    Co-Director   Greg Gilstrap (P) 

    Co-Director   Nick Stefaniak (P) 

    Co-Director   Tom Dopler 

    Co-Director   Pam Zanzucchi (P) 

    Co-Director   Deb Michalowski (P) 

    CMA Program   Julie Wilson  

    Asst CMA Program  open  

    Education Reporting      Dawn Sandberg 

    Certificate Reporting  open  

    Webcaster   Kathleen Moren (P)  

    Meetings/Attendance  Ron Caron (P)  

    Raffle      Susan Bobbe 

     

VP Communications  Brian Haberlin 

    Email Distribution  Brian Haberlin 

    Asst Email Distribution  Diane Hewlett (P) 

    Newsletter   Laura Mangan 

    Publicity   Trey Ballard 

    Webmaster   Deb Michalowski (P)   

  

 

VP Membership   open  

    Member Relations  Kendall Argust 

    Community Service  Chris Fritsch 

    Corporate Development  Deb Michalowski (P) 

    Sponsorships   Chris Stich 

    Employment   Chris Stich 

    Student Relations  open 

    SCST Scholarship  Donna DeMilia 

    SCST ASU   Nick Stefaniak 

    SCST DeVry   Robert Norton 

    SCST GCU   open 

    SCST Internship   open  

 

Please contact Trey Ballard if you are interested in serving on the chapter board, on a committee or volunteering for an event. 
Email Trey at  charles.ballard3@gmail.com. Members are welcome to join us at monthly board meetings. Check the events page 
for the date and location of board meetings.  



IMA AZ Valley of the Sun Chapter  
Member March Anniversaries 
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Steak Fry Social Event 
Food - Friends - Fun  

April 21, 2017 
6:00 – 8:30pm 

 
McCormick-Stillman Railroad Park 
7301 E. Indian Bend Rd. (entrance) 
Scottsdale Rd. & Indian Bend Rd. 
Ramada Rotary 
 
 
Who’s Invited? 
IMA Members . WWC Members 
Spouses . Children . Friends 
Adults $18. Children (12 & under) $9 
 
 
Train Ride 
Tickets $1 each or 12 for $10 
2 tickets per rider 
Children under 3 FREE with paying adult 
 
 
Menu 
Prime Nebraska Sirloin, 8 oz Broiled 
BBQ Beans . Potato Salad . Coleslaw 
Salad . Beer . Soft Drinks . Water 
 
 
RSVP by April 6, 2017 at www.imavalleyofthesun.org or email 
Trey Ballard, president@imavalleyofthesun.org  
 
Please let us know you will be attending as soon as possible 
so we can order the food. 
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U p c o m i n g  C h a p t e r  E v e n t  

 

March 21st 

Board Meeting 

Wildflower Bread - Scottsdale 

 

Mar 28th 

Net/Tech Session 

Tech in Education - GCU Tour 

Grand Canyon University - Phoenix  

 

April  11th 

Board Meeting 

Wildflower Bread - Scottsdale 

 

April 21st 

Steak Fry Social 

McCormick-Stillman Railroad Park  Scottsdale 

 

April 25th  

Net/Tech Session 

Innovation 

Phoenix Airport Marriott 

 

April 28th 

Lunch & Learn 

Financial Data Analytics 

Karsten Golf Course - Tempe 



Vision Statement 

Our vision is to be the resource for developing, certifying, connecting, and support-
ing the world’s best accountants and financial professionals within business.  

 

 

 

 

Mission Statement 

IMA’s mission is to provide a forum for research, practice development, education, 
knowledge sharing, and the advocacy of the highest ethical and best business prac-
tices in management accounting and finance. IMA currently represents more than 
80,000 accountants and financial professionals in business. The participation of 
each of our members makes the success of our mission possible.  

R e m i n d e r s :  

 Take advantage 
of free CPE, sign 
up for the monthly 
IMA webinars.  

 Save the Date - 
4/21/17 and join 
us for the IMA 
Steak Fry in 
Scottsdale. 

 Join the Number 
Crunchers Team 
at the Phoenix 
Heart Walk on 
March 18th 

 Early registration 
deadline for the 
IMA Conference 
is March 31st 

 

AZ Valley of the Sun Chapter 
P.O. Box 2771                
Scottsdale, AZ 85257-2771 

www.imavalleyofthesun.org 

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

March 2017 
Sun Mon Tue Wed Thu Fri Sat 

   1 2 3 4  

CMA Review 
Course Starts 

5 6 7 Webinar 8 9 10 11 

12 13 14 15 Webinar 16 17 18 

Heart Walk 

19 20 21 Webinar 

Board Meeting 

22 23 24 25 

26 27 28 

Tech Session & 
GCU Tour 

29 30 31  


