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The July issue of The Roadrunner newsletter is our Annual Conference wrap up. Several 
IMA AZ Valley of the Sun Chapter members attended this year’s event. Our chapter re-
ceived lots of recognition for our activities this year. We hope this issue shows you the 
fun and education available at conferences and you can join us in 2017 in Denver.   

IMA Annual Conference & Expo Wrap Up  

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

T h e  R o a d r u n n e r  
July 2016 Volume 18, Issue 2 

Nearly 800 professionals gathered in the center of nonstop excitement to attend this year’s 
IMA® (Institute of Management Accountants) Annual Conference & Expo, held on June 18-22 at 
the Cosmopolitan Hotel in Las Vegas .  
 
This year’s Conference offered more than 30 hours of NASBA-approved continuing professional 
education (CPE) credits from more than 50 educational sessions. Topics covered included busi-
ness performance management, cybersecurity, leadership strategy, risk management, internal 
controls, the CMA® (Certified Management Accountant) certification, and more. Attendees had 
the opportunity to learn insights from leaders in the fields of entertainment, sports, the armed 
forces, education, and accounting and finance. Select attendees also participated in onsite job 
interviews with Johnson & Johnson and Amazon.com, which were looking to fill more than 70 
positions.  
 
In addition to the educational sessions, members networked at the Solutions Showcase, recog-
nized the accomplishments of distinguished members and organizations at the Annual Awards 
Dinner, and exchanged insights at the Management Accounting Roundtables. To view highlights 
of the Conference, including videos and session excerpts, check out IMA’s Facebook page. You 
can also follow IMA on Twitter at #ACE 16 to see how it all went down in real time. 
 

Call for Sessions: ACE 2017 in Denver  

Want to help shape the content or serve as a speaker for next year’s Conference? IMA will be 
seeking speaker proposals for the 2017 Annual Conference & Expo, to be held June 17-21, 
2017, at the Denver Sheraton in Denver, Colo. If you wish to speak at the Conference, please 
be sure to check IMA’s Conference website (www.imaconference.org) in mid-July and complete 
an online Call for Sessions form. Speaker proposals will be accepted through August 26, 2016.  
 
During the fall, the 2017 Program Committee will review your submission, and you will receive 
notification by mid-November 2016 if your proposal has been accepted. Please note that IMA 
will review multiple proposals from the same individual.  If you have any questions, please con-
tact LeighAnn Tobia, IMA conference and events planner, at ltobia@imanet.org. 
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Dear IMA AZ Valley of the Sun Chapter Members, 

 

This past month brought about yet another Annual IMA Conference & Expo and although I wasn’t able to attend I have 
received a lot of great feedback from those who did and had a marvelous time. It was unanimous that everyone enjoyed 
the many social opportunities that the conference and Las Vegas had to offer. Whether it was technical sessions on con-
flict mediation, ethics, or business strategy, all participants found the CPE to be informative and valuable in their business 
practices. Conference attendees raved about the keynote speaker from the Oakland A’s who discussed their practice of 
using analytics to identify undervalued assets in order to build a competitive advantage. The networking opportunities for 
the event were superb with attendees meeting with members of other chapters including the Wild West Council and IMA 
Global. Chapter attendees also had an amazing dinner together at Sage, a restaurant located in the Aria Resort. Finally, 
everyone who attended was able to cheer on Deb Michalowski as she accepted the chapter’s many awards for the 2015 
– 2016 competition. This chapter has a foundation of excellence in regards to the competitions and I hope to continue our 
quality representation by taking many of the top honors again at next year’s conference in Denver. 

 

Sincerely, 

Trey Ballard, MBA 

IMA AZ Valley of the Sun Chapter 

2016-2017 President 

 

AZ Valley of the Sun Chapter President’s Message 
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Career Advice: The Moments That Mattered for Us 
 
IMA’s top thought leaders are sharing the best career advice they’ve ever re-
ceived, which helped shape them into the professionals they are today. 
  
 
Jeff Thomson, CMA, CAE, is IMA’s president and CEO. Undoubtedly, he has 
received much career advice throughout the years, but what stuck with him the 
most pertained to becoming a business partner: 
“To add value in your position, learn the business. This gives you the context to 
learn, grow, and influence. Simple as that! ‘The business’ includes your indus-
try, how value flows, your customers, how decisions are made in your compa-
ny, and what are the levers to being an influential business partner.” 
  
Dennis Whitney, CMA, is IMA’s senior vice president of certifications, exams, and content integration. The advice he 
received early in his career helped him balance his workload: 
“When I was in my late 20s, a supervisor/mentor told me to work hard, but have fun, and don’t worry about the things 
you can’t control. This advice helped me be both more productive and happier as I work toward focusing only on what 
matters most.” 
  
Debbie Warner, CPLP, is IMA’s vice president of education and career services and was inspired by career advice 
about continuing education: 
“Make learning a lifelong adventure. Not only is it fun to continually expand your horizon, but the knowledge you gain 
is something you will ‘own’ throughout your life and helps to determine your uniqueness.” 
  
Linda Devonish-Mills, CMA, CPA, CAE, is IMA’s director of technical accounting activities. The best career advice 
she received was in the area of advocacy: 
“Take control of your career, and become your strongest advocate. Carve out and identify your area of expertise, and 
develop a career path accordingly. That advice is why I think I was considered for my original position at IMA 10 years 
ago, as director of professional advocacy. As I continue to be an advocate for my career, I am also a strong advocate 
for IMA and love opportunities that allow me to talk about IMA’s membership benefits, including the CMA® [Certified 
Management Accountant] designation.” 
  
Raef Lawson, Ph.D., CMA, CPA, is IMA’s vice president of research and professor-in-residence. He was inspired at a 
young age to strive to reach his goals: 
“One of my high school teachers wrote in my yearbook something to the effect that in order to succeed, you need both 
‘smarts’ and perseverance; one of these alone was not sufficient.” 
  
Doreen Remmen, CMA, CAE, is IMA’s senior vice president of operations and CFO. 
“The best career advice I received was the advice I gave myself: ‘Get certified!’” 
  
What’s the best career advice you’ve ever received? Did it help you grow personally and professionally? How 
else did it change you?  
 
Share your stories on The IMA Blog on LinkUp IMA at http://linkup.imanet.org  
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IMA Student Leadership Conference 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
Learn how you can make your career happen at IMA's Annual Student Leadership Conference. You'll hear from inspir-
ing speakers, create new contacts, and connect with industry leaders in a dynamic, friendly environment.  
Don't miss these three exciting days of learning, networking, and fun.  www.imastudentconference.org  

 

 2016 Conference Memories 
 

 
 
 
 
 
 
 
 
 

Welcome to Las Vegas! 

Roundtable discussions 

Keynote speaker Leeza Gibbons 

Networking with IMA attendees 

Deb receives AZVOS awards 

Diane receives WWC awards 
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Save the Date: June 17-21, 2017  
 

Join IMA members from around the globe next year for more CPE, networking and fun in Denver! 

Take Your Career to the Next Level 

 

The IMA continues to lead efforts in ad-
dressing the skills gap by launching its 
new state-of-the art career management 
tool, Career Driver. This tool helps IMA 
members assess their skills against 28 
competencies and 40 job titles ranging 
from entry level to CFO. It helps identify 
competency gaps, build actionable ca-
reer development plans, and leverage 
IMA educational programs. Career Driv-
er aims to address the need for continu-
ing professional education, while IMA's 
Competency Crisis initiative addresses 
the need to align undergraduate educa-
tion with on-the-job demands.  

www.imanet.org/your-career/careerdriver 
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 Leadership Academy Webinar 

 A Team Approach to Problem Solving 

Tuesday, July 19, 2016  

 
 
Presenter:  Benjamin Jackson, Owner—BenStew LLC, IMA Global Board of Directors Member 
 
Moderator: Pem Smith, CMA, CFM, Dean IMA Leadership Academy 
   
Event Description 
This course explores the benefits of a team approach to problem-solving by examining a six-step problem solving method-
ology with tools to use at each step. Participants will revisit tools they have used in the past along with new tools to make 
problem-solving more effective. Whether you are a leader taking others through solving a problem or a member of a team 
seeking to solve a problem, this course will provide you with tools and methodology to be more effective.  
 
Learning Objectives 
After this webinar, you will be able to: 
 
1. List techniques for analyzing a problem situation to understand it thoroughly.  
2. Become familiar with strategies for generating potential solutions to a problem.  
3. Describe approaches for selecting a solution and developing an implementation plan.  
4. Summarize methods for implementing a solution.  
 
 
Price: Free 
 
CPE Credit: 1.5 hour 
 
Field of Study: Personal Development 
 
Research Area: Business Leadership & Ethics 
 
Program Level: Intermediate  
 
Prerequisite: None 
 
Advanced Preparation: Download participant guide 
 
Instruction Method: Group Internet 
 
Visit the IMA Global Website www.imanet.org for more webinars and registration.  
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IMA Wild West Council 

2015-2016 Board 

 
 President   Diane Hewlett 
 
President-Elect  OPEN 
 
Past President  Kathleen Moren 
 
Global Director  Nancy McCleary 
 
Treasurer   Deb Michalowski 
 
Secretary   OPEN 
 
V.P. Administration  Mitch Lenoil 
 
V.P. Admin Emeritus Rex Soutar 
 
V.P. Chapter Relations Pem Smith 
 
Director-Webmaster  Frank Garcia 
 
Director-Newsletter  Nancy McCleary 
 
Director-LinkedIn/LinkUP Pam Zanzucchi 
 
Directors – Meetings: Kelly Benner 
    Camille Cook 
    Patrick Wilson 
 
Directors – Education Celeste Porter 
    Derek Heijmans 
 
Chapter Mentors  Lyle Braithwaite 
    Rob Ferrell 
    Frank Garcia 

Get Social with the IMA Wild West Council 

www.facebook.com/
imawildwestcouncil 

@IMAWWC 

WWC 2016-2017 Calendar 

 
August 12 - 13, 2016 - San Diego 
October 28 - 29, 2016 - Tucson 
January 20 - 21, 2017 - Inland Empire 
April 21 - 22, 2017 - Phoenix 
 
 
Hotel location: Country Inn & Suites by Carl-
son-San Diego North  
5975 Lusk Blvd, San Diego, CA 92121 
IMA Rate is $150.00 per night 
To register, call 858 558-1818 
 
Agenda 
 
Friday, Aug 12: 4 Hours of CPE   
1:00 - 5:00 Topics to be announced 
Location:  Country Inn & Suites by Carlson - 
San Diego North, Salon A 
 
Evening – Dinner with San Diego Chapter 
  
Saturday, Aug 13:   
8:30 - Noon - Wild West Council Meeting 
Location:  Country Inn & Suites by Carlson - 
San Diego North, Salon A 
 
8:30 am to 9:00 am: Registration, Networking 
and Complimentary Continental Breakfast 
 
9:00 am to 12:00 pm:  Council Meeting 
 
12:00 pm - 1:30 pm:  Lunch on your own 
 
1:30 - 5:30 - Social/Networking Event (TBD) 
 
6:30 pm – Dinner – The Shores Restaurant 
 
Chapter members are welcome to join us for 
the Wild West Council for CPE, updates, fun 
and networking.  
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Date:  Tuesday, July 19, 2016 

Time:  Tour 4:30 - 5:30pm / Dinner: 6:00pm - 7:00pm / Session: 7:00pm - 8:00pm 

Session:  Casino Accounting & Control Issues 

Speaker:  Michael Feldman   

Description:     Please join us as for a guided tour of the facilities and presentation on account-
ing and internal controls necessary for a successful casino.  

Amount of CPE:  1 hour each session 

Menu:   Chicken Marsala or Veggie Plate 

Cost:  Members $60, Non Members $65, Students $15  

RSVP Due: Thursday July 14, 2016  

Register online at www.imavalleyofthesun.org and use our credit card payment option.    

 

Speaker Bio & Meeting Location 

 
Michael Feldman, CPA, CMA, serves as the Corporate Vice-
President of Marketing for Gila River Gaming Enterprises, Inc 
(GRGE). Mr. Feldman has worked in several different roles during his 
fifteen years in the gaming industry including Poker Manager, Director 
of Database Marketing and Financial Controller. In his current role he 
is responsible for creating and managing an innovative marketing and 
entertainment experience for guests at three GRGE casino properties 
which include Wild Horse Pass Hotel & Casino, Vee Quiva Hotel & 
Casino, and Lone Butte Casino. Mr. Feldman received his Bachelors 
of Arts in Biochemistry from Knox College and his Masters of Ac-
counting and Masters of Business Administration from the Robert O. 
Anderson School of Management. 
 
 

Wild Horse Pass Hotel & Casino 5040 Wild Horse Pass Blvd. Chandler, AZ 85226 

July 19, 2016 Technical Session  

Plant Tour - Wild Horse Pass Hotel & Casino  
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2016 Empowering Today’s Accountant Seminar 

Saturday August 27, 2016 8:00am - 5:00pm 

Desert Willow Conference Center 

4340 East Cotton Center Blvd 
Phoenix, AZ 85040 

  

 The Accounting & Financial Women’s Alliance Mesa East Valley Chapter and the Institute of Management Ac-
countants AZ Valley of the Sun Chapter are presenting the 10th Annual Empowering Today's Accountant Semi-
nar. Attendees will earn 8 hours of CPE from a mix of technical and professional development sessions including 
Accounting Updates, Internal Control, Communication, Audit Updates and Strategic Thinking. Expand your pro-
fessional network by joining AFWA and IMA members for a day of education and networking. 

  

                                      Regular        Early 

                            Registration       Registration 

  AFWA / IMA Member Registration:   $150              $125 

  Other Association Registration:      $200           $175 

Regular Registration:       $250           $225 

  Student Registration:                  $25                $25              

 

 Early Registration Deadline: July 15, 2016 Final Registration Deadline: August 20, 2016 

Space is limited 

Seminar details and registration available at www.mesaeastvalleyafwa.org/seminars.  
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U.S.-only Results from IMA Global Salary Survey Now Available 

 
 
The IMA® Global Salary Survey, released this past March, examined salary survey trends from IMA members around 
the world. Newly available online is the U.S. Regional Report, showing a breakdown of the U.S.-only findings. 
 
The 24-page U.S. Regional Report analyzes trends in the U.S. regarding the impact of gender and age on compensa-
tion, the financial benefits of holding the CMA® certification, employee job satisfaction, and more. The report provides a 
comparison to last year’s survey findings and also incorporates the results from previous salary surveys that were fo-
cused only on U.S. members. 
 
Among the key findings for U.S. respondents in 2015: 
 The percentage of participants with the CMA certification rose from 54% to 58%. 
 Survey respondents who hold the CMA certification earn 31% more in median total compensation than noncertified 
respondents. Since a majority of the respondents work in management accounting areas, the higher CMA compensa-
tion premium confirms the relevance of the CMA designation for management accountants. 
 The gender salary gap in both base salary and total compensation for those with less than 10 years of experience 
increased over last year. The gender salary gap for those with 11 or more years of experience generally improved from 
last year.  
 For women in top management, the gender compensation gap increased in 2015. The salary gap increased from 
$10,000 in 2014 to $38,400 in 2015, and the total compensation gap increased from $16,300 to $50,000.  
 
Said report author and IMA Director of Research Kip Krumwiede, CMA, CPA, Ph.D., “The good news for IMA members 
is this is the second year in a row that overall mean and median salaries and total compensation increased from the 
previous year. IMA members in the U.S. continue to receive salaries higher than the average American, and they con-
tinue to be rewarded for achievement and demonstration of contribution (for example, education, professional certifica-
tion, and years of relevant experience).”                                                                                                     
 
To see the U.S. Regional Reportand the full IMA Global Salary Survey, please visit http://www.imanet.org/resources-
publications/thought-leadership-new/salary-survey. 

The  
CMA  
Corner 
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IMA AZ Valley of the Sun Chapter  

2016 - 2017 Board of Directors 

 

 

President    Trey Ballard  

President–Elect   Tom Dopler 

VP Administration   Travis Magneson (P) 

Treasurer    Ron Caron (P)  

Assistant Treasurer                  Kendall Argust 

Secretary    Nancy Thurber  

Past President   Sal Forzano (P) 

Past President   Cheryl Brock (P) 

 

 

 VP Education   Camille Cook (P) 

    Co-Director   Greg Gilstrap (P) 

    Co-Director   Nick Stefaniak (P) 

    Co-Director   Tom Dopler 

    Co-Director   Pam Zanzucchi (P) 

    Co-Director   Deb Michalowski (P) 

    CMA Program   Julie Wilson  

    Asst CMA Program  open  

    Education Reporting      Dawn Sandberg 

    Certificate Reporting  open  

    Webcaster   Kathleen Moren (P)  

    Meetings/Attendance  Ron Caron (P)  

    Raffle      Susan Bobbe 

     

VP Communications  Brian Haberlin 

    Email Distribution  Brian Haberlin 

    Asst Email Distribution  Diane Hewlett (P) 

    Newsletter   Laura Mangan 

    Publicity   Trey Ballard 

    Webmaster   Deb Michalowski (P)   

  

 

VP Membership   Travis Melham  

    Member Relations  Kendall Argust 

    Community Service  Chris Fritsch 

    Corporate Development  Deb Michalowski (P) 

    Sponsorships   Chris Stich 

    Employment   Chris Stich 

    Student Relations  open 

    SCST Scholarship  Donna DeMilia 

    SCST ASU   Nick Stefaniak 

    SCST DeVry   Robert Norton 

    SCST GCU   open 

    SCST Internship   open  

 

Please contact Trey Ballard if you are interested in serving on the chapter board, on a committee or volunteering for an event. 
Email Trey at  charles.ballard3@gmail.com. Members are welcome to join us at monthly board meetings. Check the events page 
for the date and location of board meetings.  



IMA AZ Valley of the Sun Chapter  
Member July Anniversaries 
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In the July 2016 issue of Strategic Finance, incoming IMA Chair 
Marc P. Palker, CMA shares his story as a long time IMA member 
and the value of membership.  

He spent more than 40 years as a member, coming up through 
the ranks by providing leadership at the council, national, and 
global levels yet still very much involved with the IMA Long Island 
Chapter. Marc remains aware that, like all members, he pays an-
nual dues and wants value from that check. IMA delivers on its 
promise of value—in abundance. 

Here are some of the many benefits that IMA offers us: 
 

The CMA is recognized around the world as the gold standard for 
management accountants seeking to deliver value to their organi-
zations and become trusted business advisors.  
 
Simply by being an IMA member, you enjoy access to a network 
of more than 80,000 professionals. Use this network to gain in-
sights into and assistance with dilemmas, both big and small, you 
face on the job. 
 
Webinars provided through the IMA Leadership Academy enable 
all members to access resources that enhance their leadership 
capabilities and confidence. 
 
This year we introduced our CareerDriver® tool, an online re-
source matches a member’s skills and qualifications with popular 
job titles. 
 
In addition to the IMA Annual Conference & Expo and the Annual 
Student Leadership Conference in November, many chapters and 
councils host a variety of popular conferences and events.  
 

As your new Chair, Marc will contin-
ue to build on the success we’ve 
achieved and help move IMA higher 
up the ladder in terms of global 
recognition and influence.   
 
Visit the IMA website 
www.imanet.org for the full article 
and the latest issue of Strategic Fi-
nance.  

Strategic Finance: I’m a Member Too 
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U p c o m i n g  C h a p t e r  E v e n t s  

   

 

 

 

 

      

 

July 9th 

Board Planning Meeting 

Phoenix   

 

July 12th 

Board Meeting 

Macayo’s Phoenix   

 

July 19th 

Plant Tour and CPE 

Gila River Casino 

 

Aug 9th 

Board Meeting 

Macayo’s Phoenix   

 

Aug 16th 

Tech Session 

Phoenix Airport Marriott  

 

Aug 27th 

IMA / AFWA Seminar  

Desert Willow Conference Center—Phoenix 

 



Vision Statement 

The world's leading association for management accounting and finance professionals. 

 

 

 

 

Mission Statement 

Provide to members personal and professional development opportunities through edu-
cation, association with business professionals, and certification in management ac-
counting and financial management skills. Ensure that IMA is universally recognized by 
the financial community as a respected institution influencing the concepts and ethical 
practices of management accounting and financial management skills. 

R e m i n d e r s :  

 Take advantage 
of free CPE, sign 
up for the monthly 
IMA webinars.  

 Welcome to our 
2016-2017 board 
members!  

 Interested in par-
ticipating on the 
board, commit-
tees or projects, 
contact our board 
for opportunities. 

 Register for the 
August 27th IMA / 
AFWA Seminar by 
July 15th to save! 

 

 

AZ Valley of the Sun Chapter 
P.O. Box 2771                
Scottsdale, AZ 85257-2771 

www.imavalleyofthesun.org 

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

Sun Mon Tue Wed Thu Fri Sat 
     1 2 

3 4 5 6 7 8 9 

10 11 12 

Board Meeting 

13 Webinar 14 15 16 

17 18 Webinar 19 Webinar 

Tech Session 

20 Webinar 21 22 23 

24 25 26 27 28 29 30 

31       

JULY 2016 


