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The August 2014 issue of The Roadrunner focuses on Community Service.  Put your 

financial and people skills to good use in projects helping the community with other IMA 

members. Our chapter hosts different projects throughout the year. Get involved, make 

new friends and make the most of your IMA membership. 

Use Your Skills - Become a VITA Volunteer  

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

T h e  R o a d r u n n e r  
August 2014 Volume 16, Issue 3 

Helping low-income families prepare their tax returns through the Mesa Volunteer Income 
Tax Assistance (VITA) program is a rewarding way to give back to your community. During 
the last tax season (2013 tax returns), our VITA volunteers helped over 3,400 individuals 
and families get back a total of $4.8 million in refunds and credits. Many of those dollars 
came through the federal Earned Income Tax Credit which benefits individuals and fami-
lies who pay little or nothing in taxes but who struggle to make ends meet. And by helping 
low-income people pay their rent and utility bills, the refunds and tax credits also help 
boost the Mesa economy. VITA volunteers also are trained to assess clients' qualifications 
for other financial assistance and put them in contact with the appropriate services. 
 
Volunteer opportunities 
 
We're now recruiting volunteers for the 2015 tax season (tax year 2014) that begins in 
February 2015. No experience is necessary, just the spirit of volunteerism! We'll train you. 
Training will start in November 2014 for experienced preparers and in January 2015 for 
most new preparers. 
 
Click HERE for our downloadable and printable information flier. 
Click HERE for the VITA volunteer application form. 
Click HERE for the printable schedule of service times and locations.                             
Click HERE for the downloadable and printable map of service locations. 

Questions? Contact Don Jensen at 480-834-2113 or don.jensen@mesaunitedway.org. 

All volunteers will receive training and must pass an IRS certification test before they can 
prepare tax returns. 

 
Visit the Mesa United Way website for more information on the Volunteer Income Tax As-
sistance Program. www.mesaunitedway.org/become-vita-volunteer 

http://www.mesaunitedway.org/sites/mesaunitedway.org/files/2014_VITA_Introduction.pdf
http://www.mesaunitedway.org/mesa-vitaeitc-volunteer-form
http://www.mesaunitedway.org/sites/mesaunitedway.org/files/2014%20Mesa%20VITA%20Site%20Schedule.pdf
http://www.mesaunitedway.org/sites/mesaunitedway.org/files/2014%20Mesa%20VITA%20Map.pdf
mailto:don.jensen@mesaunitedway.org
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Summer Vacation: Rest, Relaxation, and Reaching Your Goals 

 
 
For students, summertime usually means taking a break from classes, tests, and studying. For some it may include 
lounging by the pool every day. But as appealing as that sounds, it’s important for you to keep your mind active and 
focused on your future. Working toward your goals during the summer will help you stand out among your peers for job 
interviews. And not only is it worthwhile for your professional career, but you also can grow personally from these expe-
riences. But how can you continue to grow? You can get a job or internship, take a few summer courses, study abroad, 
or volunteer in an organization. 
 
Internships 
The greatest value of an internship is the experience you gain from networking with professionals. Some people may 
become mentors, and the internship could eventually lead to a full-time position with the company after you graduate. 
Other experiences may build your character and leadership skills, showing that maybe you want to take a different 
route in your career. Even if you aren’t close to graduating, participating in an internship shows future employers that 
you took the initiative to further your professional development, including learning how to work in a team but be inde-
pendent at the same time, learning office etiquette, and learning the basics from seasoned professionals. Intern-
ships.com conducted a survey that found 63% of the class of 2012 participated in an internship program, and 86% of 
them had a positive experience. In an article on Forbes.com about the study, Stuart Lander, chief marketing officer at 
Internships.com, said, “First and foremost, these results tell us that at a time when 54% of recent graduates are unem-
ployed or underemployed, the best chance you have as a student not to be part of that statistic is to do an internship. 
You have a 7 in 10 chance of being hired by the company you interned with.” 
 
Continuing Studies 
Extra course work over the summer can lead to early graduation or can help you fulfill a class requirement that’s typi-
cally difficult to schedule during the regular semester. It will keep your mind active and focused on learning. Achieving 
your dream job takes dedication and motivation. Once you graduate and start working in the real world, summer vaca-
tion won’t exist. Think of this time as preparation for your bright future. You also can take this time to study abroad. Not 
only will you be furthering your education, but you also will be experiencing a different culture. Remember to choose 
your destination carefully as you will be spending two to three months there. You should also choose a destination that 
suites your interests. For instance, if you want to explore Italian cuisine, studying in England might not help you. There 
also might be scholarships available to help you fund the semester abroad. 
 
Volunteerism 
Volunteering is another great way to keep active during the summer, and you can volunteer in many different ways. If 
you’re a writer, volunteer to write for your local newspaper or town website. If you want to be a teacher, volunteer at 
your local school or community center that has summer activities. If you like to travel, join a global volunteer group to 
help build houses, for example, in other countries. Not only will volunteering help you succeed in your area of interest, it 
will also help build your character and personal development skills. It can teach you patience, dedication, and disci-
pline. Volunteering has many benefits, and the summer is perfect for exploring your options. There are plenty of ways 
you can spend your summer vacation. If you stay active and continue reaching for your goals, you’ll look back on this 
time more fondly knowing that you spent it wisely. 
 

  Written by Dr. Raef Lawson, CMA, CPA, CFP, CFA    www.imaleadership.wordpress.com 
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IMA AZ Val ley of  the Sun  
Community Service  
Beat  the Heat  Dr ive  

 

 
 

Col lec t ing  bo t t led  water,  ha ts ,  chap  s t ick ,  

sunscreen  and  o ther  i t ems to  he lp  those  in  

need  bea t  the  Ar i zona  hea t  th is  summer.  

 

Cash  co l lec ted  w i l l  go  to  e f fo r ts  to  p ro vide  

w ater  dur ing  ext reme hea t  cond i t ions  here  

in  the  Va l le y  o f  the  Sun .  
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 IMA Leadership Academy Webinar 
A Team Approach to Problem Solving  

August 21, 2014 
 

Presenter:        Daniel A Smith CMA, CPA  Principal Consultant, Syntelli Solutions  

Moderator:       V Marcine Johnson CPA President, Accounting & Tax Advisory Services  

Event Description: This course explores the benefits of a team approach to problem solving by examining a six-step 

problem-solving methodology with tools to use at each step. Participants will revisit tools they have used in the past 

along with new tools to make problem solving more effective. Whether you are a leader taking others through solving 

a problem or a member of a team seeking to solve a problem, this course will provide you with tools and methodology 

to be more effective. 

Learning Objectives  After this webinar, attendees will be able to:  

1. List techniques for analyzing a problem situation to understand it thoroughly.  

2. Become familiar with strategies for generating potential solutions to a problem.  

3. Describe approaches for selecting a solution and developing an implementation plan.  

4. Summarize methods for implementing a solution. 

Price: Free  

 

CPE Credit: 1.5 Credit  

 

Field of Study: Personal Development 

Research Area: Business Performance Management  

 

Program Level: Overview 

 

Prerequisites:  None 

 

Advance Preparation: Download Participant Guide 

Instructional Method: Group-Internet 

Institute of Management Accountants (IMA) is registered with the National Association of State Boards of Accountan-

cy (NASBA) as a sponsor of continuing professional education on the National Registry of CPE Sponsors. State 

boards of accountancy have final authority on the acceptance of individual courses for CPE credit. Complaints regard-

ing registered sponsors may be submitted to the National Registry of CPE Sponsors through its website  

www.learningmarket.org.    

Visit http://www.imanet.org/programs_events/IMAWebinars to register for the upcoming webinars.   

http://www.learningmarket.org/


Page 5 V o l u m e  1 6 ,  I s s u e  3  

AZ Valley of the Sun Chapter Community Service Calendar  
 
In 2013-2014 we had a phenomenal year of Community Service! Thank you to all members who participated in our 
Community Service events by giving their time or by bringing donations of items including bottles of water, holiday gifts 
for children, and non-perishable food. As a group, we gave over 370 hours to the community and helped raise 
$4,275.00. 
 
2014-2015 will prove to be another great year of community service for our organization.  
  
   July 15 - Bottled Water Drive 
   August 19 - Beat the Heat Donations 
   September 16 - Back to School Supply Drive 
   October 11 - ALS Walk 
   November - Walk for Juvenile Diabetes  
   December 9 – Adopt a Family for Christmas 
   January - Volunteer Income Tax Assistance 
   February - Waste Management Open—Special Olympics 
   March - Arizona Big Horn Sheep Auction 
   March 17 - United Food Drive 
   March 21 - Phoenix Heart Walk 
 

IMA 15th Annual Student Leadership Conference                                    
Marriott Downtown Indianapolis, IN                                                         

November 6 - 8, 2014    

Advancing your career starts with a single, purposeful step. Attending IMA’s Annual Student Leadership Conference 
can help you begin or continue your journey by connecting you with industry professionals, students, professors, and 
more in a relaxed, collaborative environment.  
 
From seeing the inner-workings of Lucas Oil Stadium to hearing from an Indy 500 race car driver and global experts, to 
participating in career roundtables and onsite job interviews, this year’s Student Conference is infused with as much 
networking, learning, and fun as possible.  
 
No steps are too small or too slow, as long as you keep taking them.  So join us in 
Indianapolis for IMA’s 15th Annual Student Leadership Conference and advance with 
purpose. 

Registration Information 

Travel / Hotel Information 

2014 - Frequently Asked Questions 

http://www.imastudentconference.org/Attendee_Information.cfm
http://www.imastudentconference.org/hoteltravel.cfm
http://www.imastudentconference.org/pdf/2014_Student_Conference_FAQ.pdf
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President  

Nancy McCleary  

Nancy.McCleary@ga.com  

  

President Elect 

Kathleen  Moran 

kathleen.moren@gmail.com 

 

Past President                                             

Pamela Zanzucchi                     

pamzanzucchi@msn.com 

 

Regional Vice President: 

Pem Smith 

pem_smith@gdit.com  

 

Treasurer 

Diane Hewlett 

dianephx928@gmail.com  

 

Secretary - Open  

 

VP Administration 

Mitch Lenoil  

mlenoil@socal.rr.com  

 

VP Administration emeritus 

Rex Soutar 

rsoutar@msn.com  

  

VP Meetings 

Camille Cook 

CCookie2179@aol.com 

  

VP Education  

Jim Colville 

jim@jimcolvillecpa.com  

  

VP Chapter Relations - Open 

  

Webmaster for:  

https://sites.google.com/site/wildwestcouncil  

Deb Michalowski   

debmichalowski@gmail.com  

Wild West Council Officers 
2013-2014 

IMA Wild West Council Meeting                 
August 22-23, 2014                   

San Diego, CA 

  

Friday August 22, 2014  
    
San Elijo Lagoon Nature Centre  
  
Dinner Out - Karl Strauss Brewing Company 
  
  
Saturday, August 23, 2014 
9 A.M. - Noon  
Wild West Council Meeting 
Location:  Country Inn & Suites  
  

Saturday Afternoon - Networking/Social Event 

Country Inns & Suites By Carlson 
(858) 200-1954 
5975 Lusk Blvd, San Diego,  CA 92121 USA 
www.countryinns.com/sandiegoca_north  
  
Rates: Standard King (1 King bed)- $153.43/nt plus tax      
Standard 2 Queens- $153.43/nt plus tax  

For reservations or more information, please contact Kath-

leen Moren at kathleen.moren@gmail.com  

 

 

 

 

 

 

https://sites.google.com/site/wildwestcouncil
mailto:kathleen.moren@gmail.com
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Date:  Tuesday, August 19, 2014 

Time:  Networking 5:00 - 6:00 / Dinner: 6:00 - 7:00 / Session: 7:00 - 8:00 

Location:   Phoenix Airport Marriott 1101 N 44th St Phoenix, AZ 85008 

Session Topic:    Sustainability in Business Decision Making  

Speaker:    Charlie Popeck, President Green Ideas Sustainability Consultants  

Description:  Please join us as we discuss the issues surrounding sustainability in the 
business environment.  What does the term “sustainable” mean, & how does it affect business 
decisions?  It is something that we can market, but how do we make this into a competitive ad-
vantage for our business? 

Field of Study:   Management Advisory Services  

Program Level:  Overview  

Delivery Method:  Group Live 

Amount of CPE:  1 hour  

Menu:   Pizza & Salad  

Cost:  Dinner & CPE Session: Members $37, Non Members $42, Students $15  

RSVP Due: Thursday Aug 14, 2014  

Register online at www.imavalleyofthesun.org and use our credit card payment option.  

 
 
 
    New Technical Session Location: 

A u g u s t  1 9 ,  2 0 1 4  Te c h n i c a l  S e s s i o n    
New Location for the IMA 

AZ Valley of the Sun 

Chapter Tech Sessions! 

Please note our new location for 
technical sessions.  Just down the 
street from the old location is the 

Phoenix Airport Marriott.  
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Speaker Biographies 
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CMA candidates: Don't miss this session!  

 
Attend the upcoming webinar to learn what it takes to successfully complete the essay portion of the CMA exam. 
 
Tuesday, August 26, 2014 at 1:00 PM Eastern Daylight Time 
 
Duration: 60 minutes  
 
Are you worried about how you’ll perform on the essay portion of the CMA® (Certified Management Accountant) ex-
am? If so, you aren’t alone! Join us to learn more about how to prepare for and optimize your performance on this por-
tion of the CMA exam.  
 
Note: CPE credit will not be offered for this webinar.  
 
Learning Objectives 
After this webinar, you will be able to: 
 
1. Understand the CMA exam format.  
2. Explain how the essay responses are graded.  
3. Recognize how to maximize your point-earning potential on the CMA exam essay questions.  
4. Know how to manage your time on the essay portion of the exam.  
 
http://www.imanet.org/programs_events/webinars.aspx 

The CMA Exam Essays: Everything You Need To Know  

The  
CMA  
Corner 
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2014 - 2015 Board of Directors 

 

President   Ron Caron  

President–Elect   Travis Magneson  

Treasurer   open 

    Assistant Treasurer                John Bakker 

Secretary   Kathleen Moren (P) 

Chapter Advisor   Bill Fraser (P) 

VP Administration  Debbie Michalowski (P) 

    Meetings   John Bakker  

    Employment   Travis Melham 

VP Communications  Trey Ballard  

    Email Distribution  Diane Hewlett (P) 

    Newsletter   Laura Mangan 

    Publicity   Trey Ballard 

    Community Programs  Patti Hammond  

    Webmaster   Nick Stefaniak  

 VP Education   Christine Fritsch 

    Co-Director   Bill Fraser (P) 

    Co-Director   Pam Zanzucchi (P) 

    Co-Director   Nick Stefaniak (P) 

    Co-Director   Greg Gilstrap (P) 

    Co-Director   Camille Cook (P) 

    CMA Program  Travis Magneson 

     Asst CMA Program  Julie Wilson 

     Asst CMA Program  Andrew Rhea 

    Education Reporting     Dawn Sandberg 

    Certificate Reporting  Karen Timian (P) 

    Student Affiliate/Scholarship   Donna DeMilia 

VP Membership   Tom Dopler 

    Corporate Development Karen Timian 

    Academic Development  Bob Minniti 

    Member Acquisition                Scott Johnson 

    Member Relations   Travis Melham 

    Attendance   John Bakker 

Immediate Past President Debbie Michalowski (P) 

 

IMA Membership Benefits 

IMA’s comprehensive services and benefits are spe-

cifically tailored to the needs of accountants and finan-

cial professionals in business.  At all levels of the pro-

fession—from C-level executives to young profession-

als to students and academics—we offer valuable 

resources to enhance your career and power your 

business potential. 

Professional Development   

Networks & Communities   

Publications   

Conferences & Events    

Career Services    

Research & Information 

Ethics Center & Helpline   

Benefits Custom-Tailored to You 

IMA offers membership types so you can select the 

membership level that’s right for you or your organiza-

tion. 

Professional Members   

Young Professional Members 

Student Members     

Academic Members    

Staff Enrollment Discount Program 

Maximize your IMA membership and join the AZ Val-

ley of the Sun Chapter #239. For more information on 

IMA membership benefits and to join, please visit 

www.imanet.org/ima_membership.aspx or contact 

Tom Dopler at tomdopler@cox.net. 

mailto:cpinnacle@cox.net


IMA AZ Valley of the Sun Chapter  
Member August Anniversaries 
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1 - 10 Years 11-20 Years

Adam Howard Watters Nancy H. Bolin, CMA, CFM, CPA

Brandon Hubbard Stu R. Wilbur, CMA, CFM, CPA

David O. Clawson, CMA, CIA, CISA John Scott Fitzgerald

Mark Crismon Adam D. Sanders

Stefanie Franke Brett J. Chloupek, CMA, CFM, CPA

William D Wilson Neil H. Baier, CMA, CFM

Julie Beth Wilson Ronald L. Caron, CMA

Dessislava Tchobanova Dean M. Taylor, CMA, CPA

Randall Scott Reed Marcey R. Mende

E Chad Lund, CMA

Steve Francone, CMA 21-30 Years

William Daniel Dale

Amy E. Lyn, CMA James A. Cockerham, CMA, CPA

David H Wood, CMA, CTP, CPA Kelly R Sauer, CMA

Tom M. Pavoni Kimberly K. Peek, CMA, CPA

Amy M Bridges

Kerstin F. Hancock, CMA 41-50 Years

Paul B. Zamorano, CMA, CPA

Steven Cohen Jerry L. Ford, CMA, CPA



IMA Chair Joseph A Vincent CMA shares a message on the 
value of the continuing education offered by the IMA in the 

August issue of Strategic Finance.  

Continuous learning is a lifelong journey for any profession, 
especially for accounting and finance professionals. In addi-
tion to on the job training, everyday research and reading 
interesting articles, structured programs provide additional 
depth and resources. The 95th Annual IMA Conference & 
Exposition provided attendees with excellent educational 
opportunities developed for IMA members and management 

accounting professionals.  

Additional opportunities lie with local chapter and council 
events as well. These regional conferences and chapter 
meetings are ideal for members who can’t attend the annual 

conference.  

IMA also offers monthly Inside Talk and Leadership Acade-
my webinars to develop both technical and soft skills. Mem-
bers also have free access to monthly Strategic Finance 
magazine and Management Accounting Quarterly journals 

to stay current on various topics.  

Members looking for additional education programs can take 
advantage of over 300 hours of NASBA approved quality 

self study programs and CPEdge credits.  

 

It’s up to you to take the initia-
tive to continue to grow. I en-
courage you to take advantage 
of IMAs continuing education 
offerings to help improve your 

career.  

Visit www.imanet.org for the 
complete article and the latest 

issue of Strategic Finance.  

Strategic Finance:  Opportunities for 
Continuing Education 
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U p c o m i n g  C h a p t e r  E v e n t s  

   

 

 

 

 

      

Aug 12th 

AZ Valley of the Sun Board Meeting 

Monti’s 

 

Aug 19th 

AZ Valley of the Sun Technical Meeting 

Sustainability in Business Decision Making 

Charlie Popeck 

Community Service - Bottle Water Drive 

***New Location - Phoenix Airport Marriot*** 

 

Sept 9th 

AZ Valley of the Sun Board Meeting 

Monti’s 

 

Sept 16th 

AZ Valley of the Sun Technical Meeting 

Local/Global Economic Forecast 

  

Sept 26th  

Fall Social Networking Event 

AZ Diamondbacks—Chase Field 



Vision Statement 

The world's leading association for management accounting and finance professionals. 

 

 

 

 

Mission Statement 

Provide to members personal and professional development opportunities through edu-

cation, association with business professionals, and certification in management ac-

counting and financial management skills. Ensure that IMA is universally recognized by 

the financial community as a respected institution influencing the concepts and ethical 

practices of management accounting and financial management skills. 

R e m i n d e r s :  

 Bring water, hats, 
sunscreen and 
chap stick to our 
Beat the Heat 
drive at the tech 
session.  

 Take advantage 
of IMA self study 
and webinar CPE 
opportunities 

 Don’t forget we 
have a new loca-
tion for the tech 
sessions.  

 Sign up for the 
Sept 26th Fall 
Social at Chase 
Field as we enjoy 
a Diamondbacks 
game and net-
working 

 

 

 

AZ Valley of the Sun Chapter 

P.O. Box 2771                

Scottsdale, AZ 85257-2771 

www.imavalleyofthesun.org 

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

August 2014 

Sun Mon Tue Wed Thu Fri Sat 

     1 2 

3 4 5 6 7 

Internal Control 

Webinar 

8 9 

10 11 12 

Board Meeting 

13 

Webinar 

14 15 16 

17 18 19 

Tech Session 

20 21 

Leadership 

Academy 

22 23 

24 25 26 

Webinar 

27 28 29 30 

31       


