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The May issue of The Roadrunner newsletter focuses on small business. Management 
accountants serve key roles in small companies as well running their own companies. 
The IMA provides opportunities for members to develop professional skills and access 
resources to grow their companies.  

National Small Business Week 

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

T h e  R o a d r u n n e r  
May 2020 Volume 21, Issue 7 

Mark your calendars for National Small Business Week, May 3-9, 2020. As part of the 
celebration, the U.S. Small Business Administration (SBA), is hosting the National Small 
Business Week Virtual Conference, which will be May 5-6 and will include a variety of 
mentoring sessions, educational webinars and opportunities for online networking. 
 
Additionally, SBA is partnering with the Service Corps of Retired Executives (SCORE) 
Association for the National Small Business Week Virtual Conference Challenge where 
participants will earn points for each program/event they participate in and those with the 
most points are eligible to win one of five cash prizes. 
 
Every year since 1963, SBA has highlighted the impact of outstanding entrepreneurs, 
small-business owners, and other small-business supporters from across the nation 
through National Small Business Week. 
 
www.sba.gov/national-small-business-week  
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IMA AZ Valley of the Sun Chapter Members, 

 

The last few months saw many changes for our 
chapter. With COVID and CDC guidelines, we shifted 
to online meetings to stay connected and support our 
members.  Join us May 19th for our next virtual event 
Adapting to Industry 4.0 and Excel Tips and Tricks 
on May 26th. In addition to our local virtual events, 
take advantage of all the IMA global resources dur-
ing this challenging time.  

  

Thank you to our 2019-2020 IMA AZ Valley of the 
Sun Chapter Board Members and welcome to our 
new President  Rich Leonard.  

 

 Thank you for letting me serve you, 

 Brian Haberlin 

 Chapter President 2019-2020 

 IMA AZ Valley of the Sun Chapter 

AZ Valley of the Sun Chapter 
President’s Message 

 

 

 

 

2020-2021 IMA AZ Valley 
of the Sun Chapter Board  
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COVID19 Guidance for Businesses and Employers 

 

The Centers for Disease Control and Prevention (CDC) offers the most up-to-date information on COVID-19. This inter-
im guidance is based on what is currently known about the coronavirus disease 2019 (COVID-19). For updates from 
CDC, please see the following: 
 
Interim Guidance for Businesses and Employers to Plan and Respond to Coronavirus Disease 2019 (COVID-19) 
Preventing Stigma Related to COVID-19 
Share Facts about COVID-19 

Information on Coronavirus Disease 2019 (COVID-19) Prevention, Symptoms and FAQ   

The following interim guidance may help prevent workplace exposures to acute respiratory illnesses, including COVID-
19, in non-healthcare settings. The guidance also provides planning considerations if there are more widespread, com-
munity outbreaks of COVID-19. 
 
To prevent stigma and discrimination in the workplace, use the guidance described below and on the CDC’s Guidance 
for Businesses and Employers web page. 
 
Below are recommended strategies for employers to use now. In-depth guidance is available on the CDC’s Guidance for 
Businesses and Employers web page: 
 Actively encourage sick employees to stay home 
 Separate sick employees 
 Emphasize staying home when sick, respiratory etiquette and hand hygiene by all employees 
 Perform routine environmental cleaning 
 Advise employees before traveling to take certain steps 
 
Check the CDC’s Traveler’s Health Notices for the latest guidance and recommendations for each country to which you 

will travel. Specific travel information for travelers going to and returning from designated countries with risk of com-
munity spread of Coronavirus, and information for aircrew, can be found on the CDC website. 

      Additional Measures in Response to Currently Occurring Sporadic Importations of the COVID-19: 
 
Employees who are well but who have a sick family member at home with COVID-19 should notify their supervisor and 
refer to CDC guidance for how to conduct a risk assessment of their potential exposure. 
 

If an employee is confirmed to have COVID-19, employers should inform fellow employees of their possible exposure to 
COVID-19 in the workplace but maintain confidentiality as required by the Americans with Disabilities Act (ADA). Em-
ployees exposed to a co-worker with confirmed COVID-19 should refer to CDC guidance for how to conduct a risk as-
sessment of their potential exposure. 

 



Page 4 T h e  R o a d r u n n e r  

 

COVID19 Guidance for Businesses and Employers 

 

Common Issues Small Businesses May Encounter: 
 
Capital Access – Incidents can strain a small business's financial capacity to make payroll, maintain inventory and re-
spond to market fluctuations (both sudden drops and surges in demand). Businesses should prepare by exploring and 
testing their capital access options so they have what they need when they need it.  See SBA’s capital access re-
sources. 
 
 Workforce Capacity – Incidents have just as much impact on your workers as they do your clientele. It’s critical to 
ensure they have the ability to fulfill their duties while protected. 
 
 Inventory and Supply Chain Shortfalls – While the possibility could be remote, it is a prudent preparedness 
measure to ensure you have either adequate supplies of inventory for a sustained period and/or diversify your distributor 
sources in the event one supplier cannot meet an order request. 
 
 Facility Remediation/Clean-up Costs – Depending on the incident, there may be a need to enhance the protection 
of customers and staff by increasing the frequency and intensity by which your business conducts cleaning of surfaces 
frequently touched by occupants and visitors. Check your maintenance contracts and supplies of cleaning materials to 
ensure they can meet increases in demand. 
 
 Insurance Coverage Issues – Many businesses have business interruption insurance; Now is the time to contact 
your insurance agent to review your policy to understand precisely what you are and are not covered for in the event of 
an extended incident. 
 
Changing Market Demand – Depending on the incident, there may be access controls or movement restrictions estab-
lished which can impede your customers from reaching your business. Additionally, there may be public concerns about 
public exposure to an incident and they may decide not to go to your business out of concern of exposing themselves to 
greater risk. SBA’s Resources Partners and District Offices have trained experts who can help you craft a plan specific 
to your situation to help navigate any rapid changes in demand. 
 
 Marketing – It’s critical to communicate openly with your customers about the status of your operations, what pro-
tective measures you’ve implemented, and how they (as customers) will be protected when they visit your business. 
Promotions may also help incentivize customers who may be reluctant to patronize your business. 
 
Plan – As a business, bring your staff together and prepare a plan for what you will do if the incident worsens or im-
proves. It’s also helpful to conduct a tabletop exercise to simulate potential scenarios and how your business manage-
ment and staff might respond to the hypothetical scenario in the exercise. For examples of tabletop exercises, visit FE-
MA’s website at: https://www.fema.gov/emergency-planning-exercises 
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SCORE Webinars 

 
CARES Act in Simple Terms - How to Know Which Programs are Right for Your Business 
 
May 5, 2020, 1:00pm EDT 
 
The good news when it comes to the CARES Act is that these programs provide lots of ways to get and keep cash in 
the hands of businesses. The bad news is that it can be very confusing to discern when you can use and stack multiple 
programs. 
 
Join this informative webinar in which SCORE Mentor Suzanne McGrath will break down the whole universe of the 
CARES Act programs, how they fit together, and what they are designed to do - in SIMPLE terms. 
 
We’ll cover: EIDL and PPP; Income tax deferment; SBA loan deferments; Unemployment compensation expansion; 
Tax credits both for family leave payments and for loss of income from the virus 
 
Presenter: Suzanne McGrath  SCORE Mentor, Washington DC Chapter 
With over 15 years’ experience as a retailer, restaurant owner, and event developer, I can help clients who are running 
or thinking of starting a retail business, restaurant, or other food or beverage-related business (cafes, caterers, etc.). 
 
 
Essential PR Tools and Tactics - Elevate the Visibility of Your Business While Being Sheltered in Place 
 
May 14, 2020, 11:00am EDT  
 
Promoting your business during the coronavirus outbreak presents unique opportunities. New technologies, subscriber 
lists, social media and strong digital connections are more important than ever, and more powerful than ever before.  
 
Attend this session, presented by PR expert Patricia Maldanado, where we'll provide the tools and steps you can take 
to make sure your business remains visible to your customers, potential customers, and even the media. Now more 
than ever, the steps you take to promote your company, its work and products plays an essential role in ensuring its 
relevance and survivial.  
 
Join us for this important webinar that will help you elevate the visibility of your business. We’ve extended the length of 
this webinar to allow for more time for questions around this topic. 
 
Presenter: Patricia Maldonado Founder and President, Little Fish Media 
Patricia Maldanado is a former newspaper reporter who made the switch to public relations in 2009. She gives DIY PR 
workshops for SCORE chapters in Broward and Palm Beach counties, as well as help with their PR and social media 
strategies. 
 
Live and recorded workshops available at www.score.org/content/take-workshop.  
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Date:  Tuesday, May 19, 2020 

Time:  Virtual Networking 6:00pm / Session  6:30pm    

Session:   Adapting to Industry 4.0 by Sid Banerjee, Founder and Vice Chairman, Clarabridge  

Description: The COVID-19 pandemic has created seismic shifts in human interactions at the so-
cial, corporate, and employee level across enterprises worldwide. Understanding your customers’ 
wants, needs, behaviors, and emotions is critical during a crisis – and this means that companies 
must shift their approach to how they listen to, empathize with, and act on customer feedback. 
How well customers feel understood and supported by brands will make a lasting impression. 
Those companies that shift behavior, adopt an outside-in perspective, and adapt are poised to 
strengthen their bond, while those who don’t set themselves up for risk as the magnitude of these 
events wane. Clarabridge will provide an overview of the changes occurring, and outline how com-
panies can better listen, understand, and evolve and adapt to customers changing needs. 

 
Field of Study: Communication and Marketing 
 
CPE Hours: 1 hour 

Evening Location:  Virtual—Zoom  
 
Cost: $0  
 
Visit our chapter website for session details and registration at azvots.imanet.org  
 

Final meeting registrations are due by Thursday before the meeting—please RSVP early! 

IMA AZ Valley of the Sun Chapter  

Virtual Net Tech Session 

May 19, 2020 

 

Save the Date - Upcoming Net Tech Sessions 

     
    May 19th - Adapting to Industry 4.0 (Awards Night) 
    
    June 9th - Global Fraud Study 
 
    July 21st - Lean Six Sigma 
 
    Aug 18th - Internal Controls 
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 IMA Inside Talk Webinar 

Virtualizing Finance & Accounting – Ground Rules for Closing 
the Books from Anywhere  

May 20, 2020  

 
 

Presenters: Zach Deming-VP, Product Marketing & Molly Boyle-Director, Solutions Marketing BlackLine  

Event Description The ramifications of the current crisis will long outlast it, including how companies will close 
the books and where accounting staff who perform these tasks will be located. Zach Deming and Molly Boyle of 
BlackLine will explore how to redesign your accounting operating model so that it can securely function from any-
where, from period-end to audit.  
  
Learning Objectives After this webinar, you will be able to:  

 Determine how to achieve a virtual close using five keys. 
 Apply three methods that will empower your remote accounting team to operate virtually. 
 Recognize ways to mitigate work-from-home (WFH) cybersecurity risks. 
 Explain how to conduct a virtual audit. 
 
CPE Credit: 1 hour 
 
Field of Study:  Information Technology 
 
Research Area: Strategy, Planning & Performance  
 
Program Level: Intermediate 
 
Prerequisite: None 
 
Advanced Preparation: None 
 
Instruction Method: Group Internet 
 
Visit the IMA Global Website www.imanet.org for more webinars and registration.    
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IMA Global Awards 
 

 We need you! Nominate someone special for an IMA Global Award. Now more than ever, we need to lift each other up. 
Please nominate a fellow IMA member. 

The spirit of volunteerism is one of the many things that make IMA the leading organization for management accountants. 
Our members make remarkable contributions that empower the profession through advocacy, innovation, and leadership. 
With nearly a century of service, our volunteer leaders serve as inspiration for our members to become champions in the 
profession. 

Take this opportunity to honor a member with an IMA Global Award nomination. These awards recognize proud, accom-
plished, selfless, experienced, and distinguished individuals for their inspiring dedication to IMA and the profession. 

We encourage you to share this opportunity with your members and nominate an outstanding volunteer for one of these 
prestigious IMA Global Awards: 

IMA Champion: provides volunteer service "above and beyond the call of duty" 

Exemplary Board Member: serves as an example for all Board members to follow 

Lifetime Achievement Award: shows extraordinary leadership and dedication to IMA over a lifetime of service 

Exemplary Young Professional: displays an "outstanding and creative approach to problem solving" 

Please review each award's criteria before submitting a nomination. Due to the esteemed nature of these awards, IMA 
will not accept self-nominations.  

Submissions must be received by May 15, 2020. Visit IMA website to see nomination criteria and submit a nomination.  

ACE2020 COVID-19 Update 

Like you, IMA has been monitoring the COVID-19 situation as it affects our plans for the Annual 
Conference & Expo in June in Atlanta. We have made the difficult decision to cancel this year’s 
event, keeping the health and safety of everyone as our highest priority. For more information, 
visit the coronavirus update web page and FAQs. 

We look forward to seeing you 
next year at the Westin Kierland 
in Scottsdale, Ariz. on June 13-
16, 2021. 
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Enhance Your Strategic Management Skills  

 

Professionals around the world are having to adjust to a new normal in the wake of coronavirus. IMA® (Institute of Man-
agement Accountants) is here to support our members with a way to continue their professional development.  

You now have a unique opportunity to start your path toward the CSCA® (Certified in Strategy & Competitive Analysis) 
certification at no cost by taking advantage of the free offer for IMA's Strategy and Competitive Analysis Learning Se-
ries®. You can purchase entry into the CSCA program, registration to sit for the CSCA exam, and access to the learning 
series, all for $375. This limited time offer is valid through May 31, 2020*.  

The CSCA certification builds upon the planning and analysis components of the CMA® (Certified Management Ac-
countant) program to sharpen your strategic planning skills. Turn insight into career growth with the CSCA through this 
special offer!  

 

 

The  
CMA  
Corner 
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Strategic Finance:   Advice for a Crisis 

 
In the May 2020 issue of Strategic Finance, Jeff Thomson shares how 
the Small Business Committee is helping during the COVID crisis.  
  
One of five IMA technical committees, the SBC is composed of 25 
members who work within or provide consulting services to small and 
medium-sized businesses. The committee engages with governmental 
agencies, standard setters, and regulatory bodies—including the U.S. 
Small Business Administration, Department of Labor, Internal Revenue 
Service, and Financial Accounting Standards Board, among others—
on behalf of accounting professionals working at or with small and me-
dium-sized businesses. 
  
When it became apparent in late March that the spread of COVID-19 
around the world was accelerating at a faster and faster pace, the SBC 
sprang into action. Many committee members were already receiving 
inquiries about how to respond to the pandemic and were developing 
best practices, so why not share those recommendations with the 
broader accounting and finance community? 
   
The paper outlines a three-step plan that small businesses can under-
take to help proactively manage the impact of COVID-19 on their oper-
ations: (A) Assess the current situation; (B) Build a plan by brainstorm-
ing with a team of experts; and (C) Communicate calmly, clearly, and 
continuously. An important aspect of communication for finance and 
accounting teams is documentation, which is essential in complying 
with various new government programs. For example, the paper ex-
plores key aspects of the Families First Coronavirus Response Act. It 
also includes a COVID-19 response checklist, offering guidelines for 
finance professionals who are developing recovery plans. 
  
The SBC is working to update the paper to address the CARES Act—
and other evolving developments. The committee also plans a blog, 
with links to a discussion on myIMA Network. 
  
I encourage all members to read the white paper, even those who work 
at or with larger companies. I’m proud of the way that IMA—its mem-
bers and the organization as a whole—is responding to this crisis. As a 
community, we’re stronger together and will help beat this tragic pan-
demic by exemplifying courage, care, and conviction of purpose.  
  
Read more articles and complete issues of IMA’s Strategic Finance  
at sfmagazine.com.   
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U p c o m i n g  C h a p t e r  

E v e n t s  
 

 

 May 19th  

Adapting to Industry 4.0 

Awards Night 

Virtual 

 

June 9th  

Global Fraud Study 

Virtual 

 

Jun 15th 

IMA AZ Valley of the Sun 

St Mary’s Food Drive 

 

June 20th   

Annual Meeting of Members  

Virtual 

 

July 21st 

Lean Six Sigma 

 

Aug 18th 

Internal Controls 



Vision Statement 

Our vision is to be the resource for developing, certifying, connecting, and support-
ing the world’s best accountants and financial professionals within business.  

 

 

 

 

Mission Statement 

IMA’s mission is to provide a forum for research, practice development, education, 
knowledge sharing, and the advocacy of the highest ethical and best business prac-
tices in management accounting and finance. IMA currently represents more than 
80,000 accountants and financial professionals in business. The participation of 
each of our members makes the success of our mission possible.  

 

R e m i n d e r s :  

 Take advantage 
of free CPE, sign 
up for the monthly 
IMA webinars.  

 Register for the 
IMA Annual Meet-
ing of Members 
for June 20th 

 Help us support 
the St Mary’s 
Food Bank with 
our June Commu-
nity Service Pro-
ject 

   

 

 

AZ Valley of the Sun Chapter  

azvots.imanet.org  

azvots.imanet@gmail.com  

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

May 2020 
Sun Mon Tue Wed Thu Fri Sat 
     1 2 

3 4 5 Webinar 6 7 Webinar 8 9 

10 11 12 13 Webinar 14 15 16 

17 18 19 

Net Tech 
Session 

20 Webinar 21 22 23 

24 25 26 27 28 29 30 

31       


