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The March issue of The Roadrunner newsletter focuses on career development. The IMA 
provides tools and resources for members to prepare for successful careers and ad-
vance to the next level. Take advantage of all IMA offers through local, national and 
online education and certification. 

IMA Announces Christian Cuzick, CMA,  
as Fiscal 2018-2019 Chair-Elect 

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

T h e  R o a d r u n n e r  
March 2018 Volume 19, Issue 10 

 
IMA is pleased to announce that Christian Cuzick, CMA, has been named Chair-Elect for 
IMA’s fiscal 2018-2019 period (July 1, 2018 to June 30, 2019). 
 
Cuzick is the vice president of finance at Johnson & Johnson Vision Surgical, in Santa 
Ana, Calif. He has been with Johnson & Johnson (J&J) for more than 13 years, holding 
positions of increasing responsibility, both internationally and in the U.S. 
 
Cuzick started his career at Johnson & Johnson in 2004 as a business analyst at 
LifeScan. In 2007, he was promoted to finance director in the Medical Devices segment, 
relocating with his family to Zug, Switzerland. During his time in Switzerland, Cuzick held 
the volunteer position of treasurer and president for the Swiss IMA Chapter. Cuzick re-
patriated to the U.S. in 2012 to take the role of finance director, innovation, within Medi-
cal Devices. In his most recent role, he served as the senior director, Janssen Canada, 
located in Toronto, Canada. Before joining Johnson & Johnson, Cuzick held various po-
sitions in marketing at BASF and Sony. 
 
Cuzick received a BA in International Business from 
San Diego State University and his MBA with an em-
phasis in Finance from the University of San Francisco. 
He is a CMA® (Certified Management Accountant). 
Cuzick has been a member of the IMA Global Board of 
Directors since 2012, has chaired the Member Relations 
Committee, and also served as a member of the Gov-
ernance, Planning and Development, and Nominating 
Committees. 
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Dear IMA AZ Valley of the Sun Chapter Members, 

Jeffrey Thomson, our Global CEO/ President, visited us for two hectic days in February that included presentations at ASU and 
GCU as well as several corporate visits at Buesing, The State of Arizona, and Intel. A new format was also presented Wednesday 
evening at Crescent Crown Distributing to allow small to medium sized businesses to take advantage of Jeff’s visit by listening to 
his presentation and interacting with him in a small group setting. Thanks to Neil Baier for hosting this event.  
 
Jeff was our guest speaker Tuesday evening at our networking/technical session. The topic was “The Future of the Accountant in 
Business,” The gist of the presentation was on the changing business environment and how the digitization of business is creating 
a new kind of financial professional who explores and analyzes unprecedented levels of data to glean competitive insights. Just 
counting the beans doesn’t cut it. In the future, we must be able to ask the right questions and discover the right answers using 
analytical tools, have strong collaborative and business partnering skills and be technologically savvy. To maintain relevance and 
influence, accountants must have the skills to turn data into decisions, information to insights, and forecasts to futures valued by 
stakeholders. 

Jeff’s presentation was inspirational, and it reminded me again of the innovation of IMA Global and our steadfast captain at the 
helm.  IMA has become a truly global and growing organization under his leadership and recently surpassed 107,000 members! We 
are very lucky to have a gifted innovative model like Jeff Thomson to inspire us.  Thank you again to Jeff for visiting us this year! 

Registration for the Annual Conference June 16-20 in Indianapolis has opened. Register by March 31st to get the Early Bird pricing 
($150 discount). Be sure to sign up and join us at conference!  We have a group from the chapter and WWC that attends every 
year and plans a group dinner, so it’s a fun trip with 30+ hrs. of CPE available and plenty of networking opportunities.   

Plan to attend our next Net-Tech meeting March 20th. Steve Mason, our advisor to the ASU student chapter, will delve into the me-
chanics of advancing innovation in the workplace. This topic ties in nicely with Jeff Thomson’s presentation in February. 
 
The end of tax season will be here before you know it which means it’s time for our annual steak fry at Railroad Park in Scottsdale 
on April 24th. The Wild West Council will be meeting that week in Phoenix and will be in attendance (see Camille for details).  Sign-
up on the web site early so we can plan accordingly. 
 
Finally, the end of our year is approaching, and we are looking for volunteers for the 2018-19 Board. Like other non-profit organiza-
tions, we rely heavily on volunteer members to drive the organization’s success: volunteer speakers to create successful events for 
members, and member and corporate sponsorship contributions to provide for student participation in events and conferences. If 
the high level of service this organization provides is important to you, consider participating in the activities of this chapter &/or 
serving on our board in the coming year. This is a great opportunity to develop leadership skills and network with local members. 
Please consider and contact Tom Dopler or any of the other current board members if you are interested. 
 
As always, your AZ Valley of the Sun Board is dedicated to providing our members great service. Please let us know if you have 
any suggestions or ideas. 
 

Sincerely, 

Tom Dopler, CMA, MBA 

IMA AZ Valley of the Sun Chapter 

2017-2018 President   

AZ Valley of the Sun Chapter President’s Message 
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IMA Management Accounting Competencies 
 

During our February Net-Tech Session, IMA President & CEO Jeff Thomson, introduced the current competency 
framework. Management accountants partner in planning and decision making, create performance management sys-
tems, and provide expertise in financial reporting and control. The IMA Management Accounting Competency Frame-
work is offered as guidance for career development and talent management within the profession. IMA developed the 
Framework in tandem with the 30th anniversary of the Bedford Report, a landmark study from the American Account-
ing Association (AAA) on the gap between what accountants do and what educators teach. With our commitment to 
research and innovation, IMA is leading the effort to bridge the skills gap. 

 
IMA’s Competency Framework identifies the core skills needed to succeed in management accounting. Our certifica-
tion body, the ICMA, conducts job analyses every 5-6 years to assess what management accountants do on the job 
and what they need to know to do their work effectively. This research, tested by subject-matter experts, formed the 
foundation of the CMA exam and important components of the Competency Framework. In conjunction with CMA ex-
am preparation courses and a wide variety of IMA resources, the Framework is a valuable tool that helps management 
advance their careers and helps employers manage talent, make hiring and salary decisions, and build a skilled work-
force—all of which can help organizations create sustained business growth. 

 
 
P l a n n i n g  &  R e p o r t i n g  

The competencies required to envision the future, meas-
ure performance, and report financial results. 

D e c i s i o n  M a k i n g  

The competencies required to guide decisions, manage 
risk, and establish an ethical environment. 

T e c h n o l o g y  

The competencies required to manage technology and 
information systems to enable effective operations. 

O p e r a t i o n s  

The competencies required to contribute as a cross-
functional business partner to transform company-wide 
operations. 

L e a d e r s h i p  

The competencies required to collaborate with others and 
inspire teams to achieve organizational goals. 
 
Visit www.imanet.org and check out the full report on Management Accounting Competency Framework under the 
Career Center section. 
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5 Ways to Make Mentoring Meaningful to Millennials 

 
In many respects, millennial finance and accounting professionals aren’t much different from their baby boomer and Gen-
eration X counterparts. They want to be treated with respect and recognized for their contributions on the job. They value 
professional development and career advancement. They want the opportunity to maintain a healthy work-life balance. 
  
Millennial professionals also have some different expectations about their work experience. For one, they seek continu-
ous training and feedback. Meeting those expectations can be a challenge for busy managers. But a mentoring program 
that pairs seasoned employees with millennial staff can help finance leaders ensure team members from Generation Y 
and Generation Z are receiving the one-on-one attention and guidance they seek. 
  
These arrangements must be well-thought-out and relevant, however, if they are to have a positive and lasting impact on 
millennial employees — and on those who are serving as mentors. These five tips can help you develop a mentoring pro-
gram that will be meaningful to everyone involved: 
 
1. Allow mentees to share opinions and ideas freely 
Millennials tend to view company leaders more as colleagues or partners than bosses. For them, a meaningful mentoring 
relationship is not top-down, where they are empty vessels ready to be filled with knowledge. They want to be heard. 
  
So, when establishing a mentoring program for millennial accounting and finance staff, look for mentors who are comfort-
able with a flatter hierarchy. Also, encourage them to give mentees plenty of opportunities to offer feedback and make 
suggestions for improvement. 
 
2. Shake up the routine 
Variety is the spice of the mentoring life. That’s why mentors need to think about ways to move beyond conversations 
and identify opportunities for their mentees to engage in hands-on learning. 
  
For example, millennial mentees could shadow their mentors for a day. Or, they could observe senior-level meetings to 
understand what goes into executive decision-making. Mentors could also introduce or connect their protégés with other 
leaders and influencers in the company or invite them to business networking events to help them enlarge their circle of 
contacts. 
  
Assigning projects to mentees that will help them to stretch their abilities and develop their business acumen and big-
picture thinking is also good practice. Just make sure they already have the core skills (and the time) to take on any spe-
cial assignments. 
 
3. Keep it alive 
Effective mentoring requires regular interaction between the mentor and mentee. But after the initial few meetings, it can 
be easy for both parties to let the mentoring relationship slide. People get busy. And as workloads rise and deadlines 
loom, mentoring relationships can get pushed to the back burner. 
 
So, be sure to encourage mentor partners to check in often with each other through in-person meetings, phone calls or 
video chat. They should also follow a structured schedule for touching base, at least initially. For added motivation, you 
could make such meetings — both scheduled and impromptu — a metric on which staff members are evaluated during 
performance reviews. 
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5 Ways to Make Mentoring Meaningful to Millennials (continued from page 5)  

So, be sure to encourage mentor partners to check in often with each other through in-person meetings, phone calls or 
video chat. They should also follow a structured schedule for touching base, at least initially. For added motivation, you 
could make such meetings — both scheduled and impromptu — a metric on which staff members are evaluated during 
performance reviews. 

4. Set an ‘expiration date’ 

While some mentorships can last for many years, most have a formal ending. It’s a good idea to determine up front how 
long the formal portion of a mentoring relationship will last.  

Typical mentorships run from three months to a year. In some cases, the relationship will end earlier — either because it 
wasn’t productive for one or both parties, or because the objective was met ahead of schedule. The mentor should jot 
down notes about what aspects of the relationship worked well and what did not. 

During the final meeting, celebrate all that the mentee has learned and, if appropriate, make sure their achieve-
ments receive broader recognition at the firm. 

5. Explore nontraditional arrangements 

Everyone is familiar with the classic mentoring relationship in the business world: an experienced employee helps an up-
and-coming colleague to “learn the ropes.” However, you might want to break with tradition and consider having millenni-
als mentor their Gen X and baby boomer colleagues. 

  

Reverse mentoring can be empowering for millennial workers because it allows them to share their fresh insights, social 
media savvy and more. Peer mentoring, where colleagues who work at similar levels in the company pair up to share 
professional feedback and advice, can be rewarding, too. 

  

Serving as a mentor also gives millennials the opportunity to refine soft skills, such as communication, and develop their 
leadership abilities. (In a recent survey by our company, 38 percent of CFOs said the opportunity to build leadership 
skills is the greatest benefit of being a mentor.) 

Help everyone on your team to grow 

Even though their work styles, preferences and expectations may differ, baby boomer, Gen X and millennial profession-
als generally seek the same things: to have satisfying careers, to be allowed to work to their full potential, and to 
be compensated appropriately for their contributions.  

Keeping those core needs and aspirations in focus will help you to manage every employee on your accounting and fi-
nance team more effectively and ensure that every worker has an opportunity to learn — and share their knowledge. 

Accountemps, a Robert Half company, is the world’s first and largest specialized staffing firm for temporary accounting, 
finance and bookkeeping professionals. Accountemps has 300 locations worldwide. More resources, including job 
search services and career advice, can be found at roberthalf.com/accountemps.  
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 Inside Talk Webinar 

Building a Team of Month End Masters 

  March 21, 2018  

 
Presenter:  Blake Oliver, Sr. Product Marketing Manager FloQast   

Event Description     What does it mean to be a team of “month-end masters”? It means working together effi-
ciently and effectively to close the books with a high degree of accuracy and confidence. These teams typically 
close the books three to five days faster with fewer headaches and less stress. So where do you begin? Join us 
as “40 Under 40” cloud accountant Blake Oliver, of FloQast, shares best practices along with personal experienc-
es for what it takes to build a team of “month-end masters” at your organization.  

Learning Objectives After this webinar, you will be able to:  

1. Identify what types of employees comprise an effective, modern accounting team, including how to hire and 
retain them.  

2. Determine best practices for improving the close process and how adopting these practices can impact your 
organization.  

3. Summarize the different technology tools that can be leveraged to streamline your month-end close.  

Price: Free  

CPE Credit: 1 hour 
 
Field of Study: Accounting 
 
Research Area: Operation, Process Management & Innovation  
 
Program Level: Basic 
 
Prerequisite: None 
 
Advanced Preparation: None 
 
Instruction Method: Group Internet 
 
Visit the IMA Global Website www.imanet.org for more webinars and registration.    
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IMA Wild West Council 

2017-2018 Board  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Get Social with the IMA Wild West Council 

www.facebook.com/imawildwestcouncil 

@IMAWWC 
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Date:  Tuesday, March 20, 2018 

Time:  Networking 5:30pm - 6:00pm / Dinner 6:00pm - 6:45pm / Session: 6:45pm - 7:45pm   

Topic:  Advancing Innovation—What’s Your Role? 

Speaker:   Steve Mason 

Session Description:  Come join us as we delve into the mechanics of advancing innova-
tion at the workplace.  Steve will be sharing information he found in Strategic Finance, Sept 2016 
issue: "Innovation-IMA’s New Frontier for Accountants" and “Collective Genius” and “Advancing 
Innovation-What’s Your Role".  You don't want to miss this NetTech with tips on how to become 
innovative in your role.  

Amount of CPE:  1 hour   
 
Evening Location:  Phoenix Airport Marriott 1101 N. 44th St. Phoenix, AZ  
 
Cost: $40 Members, $45 Guest, $7 Student  
 
New Rates for 2018 - increases effective January 2018 plus booking fee and a $5 late fee 
for registrations made less than a week before the meeting. Please sign up early! Bundle 
pricing discounts available—6 meetings for $220.  
 

IMA AZ Valley of the Sun Chapter  

Net Tech Session 

March 20, 2018 

  

Save the Date - Upcoming Net-Tech Session Topics 

Mar 20th - Managing Innovation 

Apr 24th - Cyber Fraud Update / CMA Night 

May 15th -  Technology Tour /  Awards Night 

June 12th - Business Legislative Update 
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Early Registration Deadline March 31st  
 
Explore 9 Specialty Tracks designed for management accountants:  
 
 Planning, Budgeting, and Forecasting  Strategy and Competitive Analysis  
 Small Business and M&A   Technology 
 Financial Close and Reporting   Accounting Hot Topics 
 Leadership and Professional Development Ethics 
 Governance, Risk Management, and Internal Controls 
 
Choose from 70+ sessions to customize your learning experience 
Earn 29 NASBA credits 
Network and share experiences with 800+ attendees 
Experience Indianapolis — A Travel + Leisure Top 20 U.S. City  
Details at www.imaconference.org 
 
 
Hotel Information: JW Marriott Indianapolis 10 S. West Street Indianapolis, IN 46204 
 

Guest Room Rates: IMA has negotiated a special Conference price of $199 per night, single or double occupancy, 
exclusive of applicable state and local taxes (17%). Please note the hotel will provide complimentary guest room 
internet. Please reference Group Code 2018 IMA Conference when making reservations by phone (317) 860-
5700, or you can click here to make reservations online. 
  
This special Conference hotel rate will be in effect while rooms are available or until May 23, 2018. Reservations 
made after May 23, or after the IMA block sells out, may be subject to a higher rate. Currently, there is limited 
availability at the JW Marriott Indianapolis. There is no guarantee that rooms will still be available after May 23, so 
don’t delay in making your arrangements. 
  
**Thank you for helping IMA meet its room-block obligation with the JW Marriott Indianapolis by booking your stay 
at this hotel. Your cooperation is greatly appreciated.** 
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2018 CMA Video Contest Finalists 
 
 
We want to send a big thank you to everyone who participated in IMA’s second annual CMA® (Certified Management Ac-
countant) Video Contest and helped make it a success. All contestants were asked to create a video that told the CMA 
story while using the theme “You’ve Got to Earn It.” The results are in and we are excited to announce the winner!  
 
Congratulations to the Grand Prize winners from Vietnam for their first place video, “CMA: The Key to Your Future-Proof 
Path”. Their inspiring video used clever animation to describe the specific skills you’ll gain by becoming a CMA and how 
the certification can lead to better career opportunities. 

The video was chosen by Facebook voters – earning nearly 19,000 likes and more than 46,000 views – and will be fea-
tured on IMA’s website and official Facebook channel. 

For their outstanding work, they will receive the Grand Prize package, including: 

$2,500 (USD) 

Travel costs to attend IMA’s Annual Conference & 
Expo in Indianapolis 

Wiley CMAexcel Platinum Review Course Scholar-
ship 

Let’s hear another round of applause for the “CMA: 
The Key to Your Future-Proof Path” team! 

 

Check out all the finalist videos on IMA’s Facebook 
page www.facebook.com/pg/IMAnetORG 

The  
CMA  
Corner 
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IMA AZ Valley of the Sun Chapter  

2017 - 2018 Board of Directors 

 

 

President    Tom Dopler  

President–Elect   Kendall Argust 

VP Administration   Kendall Argust 

Treasurer    Brian Haberlin  

Assistant Treasurer                  Sean Baenziger 

Secretary    Kerstin Hancock  

 

 

 

 

 VP Education   Camille Cook (P) 

    Co-Director   Greg Gilstrap (P) 

    Co-Director   Nick Stefaniak (P) 

    Co-Director   Tom Dopler 

    Co-Director   Pam Zanzucchi (P) 

    Co-Director   Deb Michalowski (P) 

    CMA Program   Yaman Nass  

    Education Reporting      Greg Gilstrap 

    Webcast Director  Kathleen Moren (P)  

    Meetings   Kendall Argust  

     

     

VP Communications  Julie Rossignoi 

    Email Distribution  Trey Ballard (P) 

    Asst Email Distribution  Diane Hewlett (P) 

    Newsletter   Laura Mangan 

    Publicity   Trey Ballard (P) 

    Webmaster   Deb Michalowski (P)   

    Asst Webmaster   Diane Hewlett (P) 

    Asst Webmaster    Nick Stefaniak (P) 

 

 

VP Membership   open  

    Member Relations  Travis Melham 

    Member Acquisition   Scott Johnsn 

    Community Service  Chris Fritsch 

    Corporate Development  Travis Magneson (P) 

    Asst Corp Development  Deb Michalowski (P) 

    Asst Corp Development  Russell Gardner 

    Employment   Chris Stich 

    Student Relations  open 

    SCST Scholarship  Donna DeMilia 

    SCST ASU   Nick Stefaniak 

    SCST Support   Mike Yost 

     

 

Please contact Tom Dopler if you are interested in serving on the chapter board, on a committee or volunteering for an event. 
Email Tom at tomdopler@cox.net. Members are welcome to join us at monthly board meetings being held following the monthly 
net-tech sessions.  



IMA AZ Valley of the Sun Chapter  
Member March Anniversaries 
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Strategic Finance:  

IMA Life Bringing Value to Your 
Ogranization  

  
In the March 2018 issue of Strategic Finance, Tiffany Larsen 
shares her story of how IMA has contributed to her professional 
development and the value she brings to her organization.  
 
Deciding to earn my CMA certification was an obvious choice to 
advance in my career. I graduated from Westminster College in 
Salt Lake City, Utah during the recession. My first job was in payroll 
for a nonprofit. After I’d been in this role for a couple years, my 
manager wanted to see me continue to grow. She asked me about 
my career goals, which were “not tax.” 
 
She told me about the CMA and suggested I look into it. Within two 
weeks, I knew IMA was an organization I wanted to join, and I en-
rolled in a CMA review course. Within six months, I had passed 
Part 1 of the exam. Within 18 months, I had earned my CMA. With-
in 24 months, outside employers were contacting me for employ-
ment opportunities. 
 
I was drawn to IMA because I love the internal story of a company,. 
I’ve stayed because of the value IMA provides. Networking oppor-
tunities connected me to people in careers I didn’t know existed.  
 
In October 2017, I was selected for the Young Professional Leader-
ship Experience, which greatly expanded my knowledge of IMA. I 
was able to participate in the IMA Global Board of Directors meet-
ing and was recognized for inspiring future innovation in leadership 
and governance within the accounting profession. 
 
If not for IMA, I would never have 
known the career options. IMA webi-
nars and Annual Conference have 
exposed me to possibilities I didn’t 
know existed. IMA helped me find my 
passion in accounting; I’m in a place 
where my career is heading exactly 
where I want it to go. Without my 
CMA, I wouldn’t have had the oppor-
tunities I have now. I am confident in 
the value I have to offer, and I have 
the credential to back me up. 
 
Read the full issue of IMA’s Strategic Finance Magazine at sfmaga-
zine.com.  
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U p c o m i n g  C h a p t e r  E v e n t  

 

Mar 20th 

Managing Innovation 

Phoenix Airport Marriott 

 

April 7th 

Phoenix Heart Walk - Number Crunchers Team 

 

April 20-21 

IMA Wild West Council Meeting 

Phoenix, AZ 

 

Apr 24th 

Cyber Fraud Night 

Phoenix Airport Marriott 

 

May 15th 

Technology Tour / Awards Night 

Phoenix Airport Marriott  

 

May 18th 

Empowering Today’s Accountant Seminar 

Sheraton Mesa 

 

June 12th 

Business Legislative Update 

Phoenix Airport Marriott  



Vision Statement 

Our vision is to be the resource for developing, certifying, connecting, and support-
ing the world’s best accountants and financial professionals within business.  

 

 

 

 

Mission Statement 

IMA’s mission is to provide a forum for research, practice development, education, 
knowledge sharing, and the advocacy of the highest ethical and best business prac-
tices in management accounting and finance. IMA currently represents more than 
80,000 accountants and financial professionals in business. The participation of 
each of our members makes the success of our mission possible.  

 

 

R e m i n d e r s :  

 Take advantage of 
free CPE, sign up 
for the monthly IMA 
webinars.  

 New Net-Tech Ses-
sion rates effective 
January 

 IMA Annual Confer-
ence Early Regis-
tration deadline 
Mar 31st 

 Empowering To-
day’s Accountant 
Seminar Early Reg-
istration Deadline 
March 18th 

 IMA Wild West 
Council meets  
April 20-21 in 
Phoenix 

AZ Valley of the Sun Chapter  

azvots.imanet.org  

azvots.imanet@gmail.com  

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

Sun Mon Tue Wed Thu Fri Sat 
    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 

 

19 20 

Tech Session 

21 Webinar 22 23 24 

25 26 27 28 Webinar 29 30 31 

IMA Annual 
Conf Early Reg 

MARCH 2018 


