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The June issue of The Roadrunner newsletter includes a look at the leadership skills 
needed to succeed as a management accountant. The IMA provides opportunities for 
members to develop professional skills and access resources to develop into strong 
leaders. 

Emotional Intelligence 

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

T h e  R o a d r u n n e r  
June 2020 Volume 22, Issue 1 

 
Management accounting is among the many professions affected by technological ad-
vances. Yet emotional intelligence–or the way you recognize, manage, and utilize emo-
tions–is the most important skill for career advancement.  
 
Emotional intelligence is an often-discussed topic, but do you really know what it means? 
This course defines emotional intelligence and explains its four domains and 12 compe-
tencies. Specifically, the course will focus on how to strengthen each competency and 
how emotional intelligence impacts leadership capabilities. Indeed, as technology contin-
ues to evolve and new skills are needed, "soft skills" and emotional intelligence remain 
invaluable for becoming an organizational leader.  
 
To help, you also will have the opportunity to assess your own abilities and learn specific 
actions to strengthen your emotional intelligence. This course and its information will be 
valuable in the workplace and in other parts of your life! Earn 1 NASBA CPE credit. 
Product is available for one (1) year after purchase date. 
 
 
Visit imaonlinestore.com for 
this CPE program and more 
free resource. IMA members 
can get this for free and non-
members for the $55 rate. 
Save 20% on subscription 
packages with code IMAS-
TRONG. Offer ends June 30.  
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IMA AZ Valley of the Sun Chapter Members, 

 

I am excited to serve as your IMA Chapter President for the 2020-2021 year. Brian did an excellent job of moving our 
Chapter forward last year, and I hope to keep us growing even more in the months ahead.  

As I consider the road before us, we will engage in three actions to make next year successful:  

Collaborate, Educate, and Initiate.  

Let me explain: 

Collaborate – Our chapter will be providing a plethora of opportunities for networking, mentoring, and building busi-
ness relationships. One of the biggest benefits I have received over my last two years with IMA has been learning 
from others within our chapter. As we take the time to learn and share with one another, we will all become stronger. 

Educate – We are committed to providing relevant, applicable, and informative CPE trainings. With topics such as 
Data Analytics, Robotic Process Automation (RPA), and Ethics, we will give you the tools to help you excel in your 
workplace. We will keep you informed on tax law changes and look further into the long-term effects of the COVID-
19 pandemic.   

Initiate – I like this pillar best because it speaks to the entrepreneur spirit in each of us. Our members will be looking 
for new ways of growing their careers, leading their organizations, and improving their communities. Using the tools 
we provide will allow them to take the initiative to be the best they can be. 

 

Using these three pillars, we will build a strong and successful future for all of us. 

I look forward to working with each of you in the year ahead! 

 

Rich Leonard 
Chapter President 2020-2021 

 

“IMA’s mission is to provide a forum for research, practice development, edu-
cation, knowledge sharing, and advocacy of the highest ethical and best busi-
ness practices in management accounting and finance.” 

AZ Valley of the Sun Chapter President’s Message 
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Take the Lead in Your Career 

 

The IMA Leadership Academy (IMALA) supports the development and enhancement of our members’ leadership educa-
tion and skills to aid in career advancement. All benefits are available at no extra cost to IMA members. 

 

Leadership Academy Webinar Series 

A monthly webinar series covering a variety of topics, including coaching, team building, conflict resolution, and problem 
solving. www.imanet.org/education-center/webinars 

Leadership Recognition Program 

IMA’s volunteer recognition program measures your development and allows 
you to earn Pewter- to Platinum-level leadership status. We award our leaders 
with digital badges to share on their LinkedIn profiles and other social media 
channels.  Learn more about how to reach different leadership levels at ima-
net.org/career-resources/leadership-academy/recognition-program.  

Leadership Opportunities 

Matches your talents to regional and global volunteer leadership opportunities. Update your profile for areas of expertise 
and interest to find your match. 

Mentoring Network 

Connect to our community of experienced leaders through the Mentoring Network on myIMA Network. As part of its 
commitment to the professional development needs of its members, IMA offers an online mentoring program that fea-
tures a user-driven mentor matching resource. This unique online networking and career development tool is designed 
to help members around the world find and connect with one another to establish mutually beneficial mentoring relation-
ships.  

Once you have enrolled as a mentor, a mentee, or both, you can search the database of IMA members to find mentors 
and/or mentees with whom you can connect online, by phone, or face-to-face at the IMA annual meeting or elsewhere. 
As a member of IMA's online mentoring community, you can take advantage of other features such as tracking your 
mentoring relationships, participating in discussion forums on mentoring topics, and reviewing helpful information re-
sources. 

Leadership News 

This Strategic Finance column delivers timely and applicable perspectives from leadership experts. For the current and 
past issues, visit sfmagazine.com.   
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Message from the IMA President and CEO  

I hope you, your families, and your communities are staying healthy as the world slowly and safely unlocks its econo-
mies and unleashes the passion and innovation of its people. I am so proud of IMA's staff and volunteers for taking care 
of themselves, of their families and of you – our loyal and resilient professionals, exam candidates, students and aca-
demics. I hope we are making you proud. 

We consider it our obligation to serve you even better in this time of need, through free resources, relaxed hardship 
rules, and a spirit of compassion. Despite the economic uncertainty that lies ahead, IMA continues to weather the coro-
navirus storm with a strong balance sheet and the will and resolve of its people. We plan to invest in our future, which is 
your future, as we finalize our budget for fiscal 2021. And, while the world largely contracts, IMA is still growing in some 
areas. Membership is up 6% and the number of new CMAs awarded is up by 47% (year-over-year for the first 10 
months of Fiscal Year 2020). 

With economies beginning to safely open, I'm confident that the demand for CMA certification will return to previous 
growth levels, although it will take time. Many CMA candidates have resumed their studies and are sitting for the exams 
at many of the reopened Prometric testing centers in China, the U.S., and around the world. Demand for the new CMA 
exam, launched in January with new domains including Technology and Analytics, remains strong around the world as 
candidates and employers continue to see value in the program - especially in these disruptive times. 

Your future remains IMA's top priority. We continually add to IMA's suite of free learning resources (which includes some 
of our leading courses that normally cost hundreds of dollars). We've recently added a new member benefit, Count Me 
In for CPE, IMA's popular podcast about all things affecting the accounting and finance world, which now offers ICMA 
Continuing Professional Education (CPE) credits. 

In the interest of keeping everyone safe, all IMA live events are suspended until further notice. IMA Global and many of 
our volunteer committees, chapters, and councils have been finding innovative ways to deliver learning and networking 
to you virtually. 

IMA Global is also planning a major virtual event. We're looking forward to holding IMA's Annual Meeting of Members 
virtually on Saturday, June 20, from 10 a.m. to 11 a.m. EDT. Here you can meet IMA's senior leaders, hear about how 
IMA is enduring this challenging time, and learn about our plans for the future. This meeting is open to members only 
and preregistration is required. 

Perseverance, innovation, and creativity have been important themes for IMA. How are you managing COVID-19? 
Share your story on myIMA Network. 

Sincerely, 

Jeff Thomson, CMA, CSCA, CAE 

President and CEO 

"I think that when the dust settles, we will realize how little we need, how very much we actually have, and the true value 
of human connection."  - Anonymous  
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Management Accounting Quarterly: Enhancing Decision-Making 
Skills Know and Avoid Frame Dependence Bias  

 
In the Spring 2020 issue of Management Accounting Quarterly, Zacharias Enslin, Ph.D., CA(SA) explores how leaders 
can improve their financial decision making skills. Financial decision-making behavior results in inconsistencies be-
cause the way information is presented may influence and manipulate the decision maker. Based on their pivotal role, 
management accountants must take note of possible decision frame bias in their own and others’ decision-making be-
havior. The results from a new study indicate how to accomplish this. 
 
Through evaluating financial decisions, management accountants make key contributions to the business world. The 
fast-paced business environment, however, often does not allow time to perform extensive rational analyses, so they 
revert to cognitive decision processes to evaluate complex financial decisions. For instance, a management account-
ant would usually evaluate a business transaction based on relevant costing principles but does not always have the 
time nor all the information to perform these calculations. Consequently, a fair amount of judgment comes into play. 
 
Education and training within the management ac-
counting profession focus largely on rational deci-
sion-making methods and tools. This article serves 
to intro-duce management accounting practitioners 
to the concept of how actual decision-making be-
havior may differ from rational principles, due to 
cognitive decision-making processes, with specific 
reference to the Prospect Theory and resultant 
frame dependence. The scenarios and questions 
represent situations that management accountants 
are likely to encounter. Indeed, a study recently 
indicated how the framing of incentive (penalty) re-
muneration schemes in a manner to invoke either a 
gain or a loss frame may influence the behavior of 
those subject to evaluation under the scheme.  
 

Consequently, those who understand framing bias have the opportunity to present scenarios 
in a specific manner in order to influence the final decisions, whether with noble or malevolent 
intentions. Equipping management accountants with knowledge about the influence of frame 
dependence should help them identify situations where the decision information may influ-
ence decision-making behavior. 
 
Check out the latest issue of Management Accounting Quarterly at www.imanet.org/insights-
and-trends/management-accounting-quarterly.  
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Date:  Tuesday, June 9, 2020 

Time:  Virtual Networking 6:00pm / Session  6:30pm    

Session:   Accounting Update: Global Fraud Study Cyber Security for Accountants by John 
Iannarelli (FBI Ret.)  

Description: Why rob a bank when a criminal can steal far more money from the safety and 
ease of sitting behind a computer screen! Beyond the money, sensitive personal information of 
both employees and customers is also attractive to cyber thieves. Yet, because most are not 
properly protected, every year thousands of businesses become victims of cybercrime. By using 
examples of actual FBI cases, John will reveal the most common ways your business is vulnera-
ble to a cyberattack and how you ca to protect yourself. 

This presentation references Iannarelli’s book Information Governance and Security: Protecting 
and Managing Your Company's Proprietary Information 

Learning Objectives: 

(1) Key cyber vulnerabilities to a business;  

(2) How to avoid becoming a victim, and  

(3) What to do if a cybercriminal does attack 

 
Field of Study: Information Technology  
 
CPE Hours: 1 hour 

Location:  Virtual—Zoom  
 
Cost: $0  
 
Visit our chapter website for session details and registration at azvots.imanet.org   
Final meeting registrations are due by Thursday before the meeting—please RSVP early! 

IMA AZ Valley of the Sun Chapter  

Virtual Net Tech Session 

June 9, 2020 

Save the Date - Upcoming Net Tech Sessions 

     
    June 9th - Global Fraud Study 
 
    July 21st - Lean Six Sigma 
 
    Aug 18th - Internal Controls 
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 IMA Leadership Academy Webinar 

Embracing Diversity and Inclusion  

July 7, 2020  

 
 

Presenters: Derek Fuzzell, CMA CSCA, CPA - Chief Financial Officer, PAHO/WHO Federal Credit Union  

Event Description For companies to succeed in the global marketplace, leaders must fully leverage the skills 
and attributes of a diverse team. In the quest to attract and retain the right skills, best minds, and the strongest 
talent, companies must create an environment that embraces diversity and inclusion. This course explores the 
importance of diversity and inclusion in organizations and how leaders should understand and leverage this con-
cept.  
  
Learning Objectives After this webinar, you will be able to:  

 Define diversity and inclusion. 
 Explain why diversity and inclusion matter. 
 Identify leadership examples and best practices. 
 Define unconscious bias and identify ways to overcome it. 
 Recognize the benefits of diversity and inclusion to leaders and team members. 
 
CPE Credit: 1.5 hour 
 
Field of Study:  Personal Development 
 
Research Area: Leadership  
 
Program Level: Basic 
 
Prerequisite: None 
 
Advanced Preparation: Download Participant Guide 
 
Instruction Method: Group Internet 
 
Visit the IMA Global Website www.imanet.org for more webinars and registration.    
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ACE2020 COVID-19 Update 

Like you, IMA has been monitoring the COVID-19 situation as it affects our plans for the Annual 
Conference & Expo in June in Atlanta. We have made the difficult decision to cancel this year’s 
event, keeping the health and safety of everyone as our highest priority. For more information, 
visit the coronavirus update web page and FAQs. 

We look forward to seeing you next 
year at the Westin Kierland in 
Scottsdale, Ariz. on June 13-16, 
2021. 

 

 

Women’s Accounting Leadership Series –  Philadelphia, PA 

Join us as inspiring speakers share their insights about leadership, work/life balance, emotional 
intelligence, unconscious bias, and more. Earn continuing professional education (CPE) credits 
while expanding your business network and exchanging ideas in an engaging, interactive dia-
logue. Women and men – seasoned leaders, mid-career colleagues, and aspiring professionals 
– are welcome.  Friday, October 9, 2020 9 a.m. – 5 p.m. Temple University - Fox School of Busi-
ness Philadelphia, PA  

Visit www.imanet.org/events/womens-accounting-leadership-series for event details. 

 

IMA Student Leadership Conference –  Pittsburgh, PA 

Power Your Potential November 12-14, 2020  

Wyndham Grand Pittsburgh Downtown 

Join us for three days of knowledge, networking, and fun!   

Visit www.imastudentconference.org for event updates. 
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Step by Step Guide to CMA 

 

 Here’s how you can easily get started on the path to becoming a CMA.  

1) Today is the first day of the rest of your career. Good luck! Here’s how you can easily get started on the path to be-
coming a CMA. For more information, visit us at imanet.org/cma or call (800) 638-4427123. Ready to get started?
Schedule your exam. Enroll in the CMA program. As an enrolled CMA candidate, you will also become an IMA 
member and enjoy membership benefits. Program fees for Professional Members  $250 CMA Entrance Fee / $415 
Exam Fee; Students $188 Entrance Fee / $311 Exam Fee.  

2) Schedule your exam. Testing windows are offered in January/February, May/June, and September/October. To 
schedule your exam, visit Prometric's site. Prometric operates a network of 8,000 test centers in 160 countries mak-
ing it easy to find a site near you.  

3) Prepare to study. Once you enroll, you will receive the exam support package with retired exam questions and a 
glossary of terms. Check out our list of study options and course providers to help you prepare for the exam.  

4) Take the exam. You must sit for both exam parts within 3 years of entering the program. Exam results will be 
emailed to you approximately 6 weeks after you've taken your test.   

5) Prepare to meet these requirements to earn the CMA. Hold a bachelor's de-
gree from an accredited college/university or a related professional certifica-
tion. Have 2 continuous years of professional experience in management ac-
counting or financial management. Complete and pass Parts 1 and 2 of the 
CMA exam  

 

Visit imanet.org/cma for more information on the CMA exam and requirements. 

The  
CMA  
Corner 
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Strategic Finance: CFOs Respond to the 

COVID-19 Pandemic    
 
In the May 2020 issue of Strategic Finance, Daniel Butcher explores 
how management accountants and finance professionals can impact 
their organizations during these challenging times. While the ultimate 
impacts on business operations and the balance sheet are still to be 
determined, CFOs are meeting these challenges head-on. Some 
CFOs suggest that companies may want to create a virtual command 
center with a core response team, that is, a cross-departmental steer-
ing committee that includes management accountants reporting to the 
CEO and CFO to coordinate the organization’s assessment, strategy, 
response, and execution.   
 
From a human resources perspective, with everybody working remote-
ly, how do you maintain professional relationships? How do you main-
tain finance personnel’s engagement and productivity?  Companies 
may need to be updated to improve workflow, and the CFO can play a 
role in that improvement. This will be a good test of our documentation.  
 
The CFO has a key role in managing financial resources and the com-
pany’s risk exposure. Prompt actions to manage the risk, either be-
cause of supply shortfalls or revenue impacts, may enable containment 
of the problem. More importantly, enabling a strategic perspective 
while choices are being made by supply chain managers can help 
overall organizational success.  
 
It’s imperative to evaluate the short-term costs, inventory, revenue, and 
profit impacts on the recovery and long-term sustainability of the busi-
ness. Investment and innovation are required because customer be-
haviors are unlikely to return to pre-coronavirus norms anytime soon, 
and no one knows how long the current economic downturn will last. 
Finance is in the best position to adjust the modeling of the company’s 
budget based on the market impact assessment and other factors.  
 
  
Read more articles 
and complete issues 
of IMA’s Strategic 
Finance  
at sfmagazine.com.   
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U p c o m i n g  C h a p t e r  

E v e n t s  
 

 

 June 9th  

Global Fraud Study 

Virtual 

 

Jun 15th 

IMA AZ Valley of the Sun 

St Mary’s Food Drive 

 

June 20th   

Annual Meeting of Members  

Virtual 

 

July 21st 

Lean Six Sigma 

 

Aug 18th 

Internal Controls 



Vision Statement 

Our vision is to be the resource for developing, certifying, connecting, and support-
ing the world’s best accountants and financial professionals within business.  

 

 

 

 

Mission Statement 

IMA’s mission is to provide a forum for research, practice development, education, 
knowledge sharing, and the advocacy of the highest ethical and best business prac-
tices in management accounting and finance. IMA currently represents more than 
80,000 accountants and financial professionals in business. The participation of 
each of our members makes the success of our mission possible.  

 

R e m i n d e r s :  

 Take advantage 
of free CPE, sign 
up for the monthly 
IMA webinars.  

 Register for the 
IMA Annual Meet-
ing of Members 
for June 20th 

 Help us support 
the St Mary’s 
Food Bank with 
our June Commu-
nity Service Pro-
ject 

   

 

 

AZ Valley of the Sun Chapter  

azvots.imanet.org  

azvots.imanet@gmail.com  

I n s t i t u t e  o f  M a n a g e m e n t  A c c o u n t a n t s  

JUNE 2020 

Sun Mon Tue Wed Thu Fri Sat 

 1 2 Webinar 3 4 5 6 

7 8 Webinar 9 

Net Tech 

Session 

10 Webinar 11 12 13 

14 15 

Food Drive 

16 17 18 19 20 IMA Annual 

Meeting of 

Members 

21 22 23 24 Webinar 25 26 27 

28 29 30     


