Appendix 6
Cost of Medication

Presenting Situation

Setting:  Clinic Room

· The patient is a 72-year-old woman who came to the receptionist’s desk a short time ago. She was very upset about her medication. You had a break in your schedule, so the receptionist brought her to the exam room so that she could speak privately with you.

· You saw her yesterday. She has a four-month history of GERD symptoms, and has been tried on Ranitidine and Omeprazole in the past. She lost 12 pounds in the last 3 months, has been eating smaller meals, and has been sleeping with the head of her bed elevated. All of these interventions together have not helped her symptoms. She had an EGD performed during a hospitalization for abdominal pain approximately eight weeks ago. The EGD showed some erosion, but no evidence of an acute bleed. Omeprazole 20 mg daily was started. Symptoms were reduced minimally, so her dose was increased to 40 mg daily at her last visit one month ago. Yesterday, she told you that after starting the Omeprazole 40, she developed diarrhea.  She took the higher dose for one week. The diarrhea was severe, so she stopped it. About two days after she stopped, the diarrhea subsided. After about a week off of the Omeprazole, she again attempted to take the Omeprazole 40 mg daily, but after two doses the diarrhea started again, so she stopped taking it.  She has not been taking any mediation for her GERD for the last week.

· At yesterday’s visit, you prescribed Prevacid (Lansoprazole) 30 mg BID.  

There are some references regarding payment for drugs for you to use in the clinic room.  After interviewing her, use the references and complete the Medicaid form.  You will have 25 minutes for this session.  There will be a knock when you have three minutes left.  There will be a second knock when the session is over.   You will receive five minutes of feedback and then move on to your next exercise. 
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