BOOKISH BABY BOOMERS: MOTIVATING MILLENNIALS IN MEDICAL MASTERY
USING A MESSAGING APP

/ INTRODUCTION \

» The learning style of a millennial resident is significantly different
from that of senior faculty who trained with traditional textbooks,
informational repetition and classroom lectures (1).

We expect 100% pass rate on the ABIM certifying examination, but
we realized that resident schedules and other competing demands
often prohibit daily informational review outside of duty hours.

The millennial generation (born between 1980 and 2000) rely heavily
on the use of text messages and cell phones to communicate.

We developed an innovative way to motivate our senior residents by
creating a Pearl of the Day (POD) question which was distributed
through the messaging application, WhatsApp.

BACKGROUND

Our program consists of 44 residents, 15 per year of training.

Riverside Methodist Hospital is an 800 bed tertiary care hospital that
is the main referral center for multiple member hospitals in the
OhioHealth system.

GOALS

Optimal medical practice is a commitment to life-long learning and
performance with recertification mandates.

We developed a project to motivate daily reading and emphasis on
core teaching objectives linked with daily activities in order to
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POD In honor of Mother's
Day name 2 vaccines that
should be given to
pregnant mothers and
timing of administration

Sean

Tdap and influenza

Non active form
== yes

Sean
Like non live

When do you give the
vaccines?

Sean
2nd trimester?

2nd tri <V>

No

Well then beginning of
third tdap and flu 1st?

== yes

Yes

EXAMPLES OF PEARL OF THE DAY QUESTIONS AND RESPONSE

Example 2

POD One of your
promiscuous 2nd year
male colleagues has a
diffuse rash on his
abdomen palms and
soles he checks an RPR
and it's positive. He
asked you to keep it
"under wraps" and treat
him in the call room. You
reluctantly agree tell him
he's an idiot and if he
kept it under wraps he
wouldn't have this
problem .Two hours after
an IM injection he
develops headache fe
myalgias and worsenir.y

of the rash. 3 part answer
need his diagnosis what
did you treat him with
and what type of reaction

is he having? &

Sean

Secondary syphillis,
penicillin, morbilliform
rxm?

Reaction

Try again on the reaction
v’

Rvan

Syphilis, pcn, jh reaction S)

== yes Ryan >

therapy for syphilis
symptoms headache now
does Riker sweating
hypotension worsening of
the rash often mistaken
as a drug reaction to the
penicillin this is part of
your high-value care
treatment is just
reassurance or
supportive with NSAIDs

v
Erika
Who is Mike C ?

Jessica (\v)
Hahahahhaa

As Ryan said can also
occur with Lyme disease
other spirochetes such
as leptospirosis and
relapsing fever

Jim Parsons

Good job, Ryan. | hope
you didn't know the
answer from personal
experience!

Jessica
Hahaha

v

POD You're moonlighting
at Cedars-Sinai medical
center Lindsay Lohan
presents to the ER with 3
days of fever to 103,
severe arthralgias,
diffuse myalgias & a
diffuse macular rash after
returning from the
Carribean. She opens her
purse to pull out her med
list and 3 joints fall out.
The rash spares her
palms and soles Her
joints are painful with
passive and active
motion What is her
diagnosis?

Sean

Does she have Measles?

No

Shana
Dengue fever

That's in the differential
but no

She is bent over walki ()
in her joints are severeiy

e e S S T ST )

painful

Sean
5th disease?

Like parvo
Try again

Sean
Chikungunya

| just saw the text! Didn't
even see the narrowing
down stage

Really should keep my
phone on me

Sean

Haha nice man

| always have a tough
time telling those viruses
apart

The way to differentiate
on a test Dengue from
Chikungunya is the =
severe arthralgias in fi &)
Chikunaunva means bent

—_ ~

over

Sean
Ok cool

In LA Dr. Drew was going
over chikungunya, zika,
and Dengue on the radio

Fresh on my head

But isn't Dengue called
break bone fever?

They both have myalgias
fever and rash

Yes == Sean

They should call it
myalgias it's a difficult
question

For you Lindsay Lohan
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“This was incredibly helpful relating topics to everyday life and

having (usually very funny) conversations with my class about them
made it so much more memorable than reading them out of a book
on in a practice question.”

“l think this made a big difference for me when it came to taking

boards!!”

“l thought it was a useful adjunct to my studying. It helped to
reinforce difficult topics.”

fans she really did have
Chikungunya

| think you can get the

; . Chikunginya
reaction in lyme too

enhance memory and recall.

Trap 3rd trimester
Shana Sean .

METHODS

Between January and August 2016, a POD was prepared by a
faculty member and sent to the learning group which included 12
senior residents and 2 faculty members.

The POD consisted of hypothetical cases using the residents’ names
as the providers, food associations, topics from daily noon
conference, in-training exam objectives, current events, and
celebrity health issues!

Although several options were available, we selected WhatsApp as
it allowed us unlimited character lengths, texts, and photos.

The POD was sent between 7-8 PM every day, a time selected by
the residents to maximize participation, and occurred every day
for a total of 207 consecutive days.

To encourage further involvement and competition, we offered a
monthly prize to the resident with the highest number of correct
answers.

RESULTS TO DATE

100% of the residents passed the 2016 ABIM certifying exam.

A post exercise survey was sent to all the residents who participated
in the daily WhatsApp exercise.

Most of the residents (86%) would recommend this exercise to a
colleague.

While this is only one facet of an overall educational plan, all of the
residents reported that the associations and links from the exercise

Tdap

Flu vaccine any time

Give flu in any woman
pregnant or
contemplating pregnancy

Guidelines used to be
second trmester for
pregos but those have
changed

=2 == Great job Seanz ()
Katie o

1. Research:

== correct again Ryan
V4

Jarisch-Herxheimer
reaction occurs within
the first 24 hours after
therapy for syphilis
symptoms headache now
does Riker sweating
hypotension worsening of
the rash often mistake (V)
as a drug reaction to the

Chikungunya )
Yes

So close!

== Sean

You were all seconds
apart

Sean

After we all narrowed it
down lol

Shana
Couldn't spell it

The Five R’s of Engaging Millennial Students (2)

They need a broad spectrum of learning formats in order to maintain attention.

2. Relevance: They do not value information for its own sake-rather for its relevance to their lives.

3. Rationale:
4. Relaxed:

creativity and expression.

5. Rapport:

aided memory recall and proved applicable during the ABIM
Qamination as well as in daily practice. /

Nlim~~

How | remember the
difference is Lindsay
Lohan is always going out
on a bender

She has a purse full of
painful joints

Sean

Haha
Good one

They are more likely to respond when instructors provide rationale behind policies and regulations.

They prefer a relaxed learning environment in which they can informally interact with freedom for personal

They prefer instructors who show a personal interest in their training, development and achievement of goals.

DISCUSSION/LESSONS LEARNED

While our POD questions were initially intended to have short
answers, we found that they evolved into interactive conversations
as residents began answering faculty texts with follow-up questions

of their own.

Some evenings multiple objectives were covered and our discussion
could last up to an hour. What initially began as a simple plan to
engage our residents through text messaging, ultimately
transformed into a relaxed environment of relevance and rapport;
three of the key benchmarks of engaging the millennial learner.

We also learned that the time demanded of the faculty was greater
than initially anticipated as an outgrowth of resident enthusiasm
and desire to expand the POD conversations.

The faculty felt that the POD format was personally beneficial and
will invite fellow attending physicians to participate in the future.

Future uses of the POD questions will include coaching a team for
our annual American College of Physicians doctor’s dilemma.
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