
APPENDIX 1 

Medical Chart for Patient, Age 40

Chief Complaint: Back Pain

Vital Signs: 128/78, 98.6-78-16

Meds:  Hydrochlorothiazide 25 mgs. a day

No Allergies

No smoking, recreational drugs or alcohol consumption

PH:, Soc HX:, ROS: unremarkable 

FH: breast cancer 

Cholesterol was checked two years ago and was normal at the time (total cholesterol 180 with HDL of 55 and LDL of 120 with triglycerides of 100).

BMP was checked last office visit and was normal.  She does not take aspirin daily now.

Practicing Cost-Effective Patient Care:  
Training Notes for Patient (Age: 40)

Presenting Situation:

You are a 40-year-old female who has come to the clinic following a back injury that occurred as you were putting away Christmas decorations in the attic.  Your back pain is not as severe as it was four days ago, but you wanted to check this with your physician.

Also, you are interested in whether there are preventive health-care issues that should be addressed for both you and your husband who is the same age.  You brought a list of questions to ask the doctor.   

History of Presenting Illness:

· You were carrying heavy boxes upstairs to the attic to put away Christmas decorations and felt pain several times as you lifted or placed the boxes on the floor. Before you could finish putting everything away, the pain had gotten considerably more severe and was radiating down the back of your thighs. You stopped, took Tylenol, and rested for the remainder of the day. 

· There was no direct trauma—you did not hit your back against the rafters, as has happened in the past.

· You have not noticed any weakness in your legs.

· There have been no bladder or bowel changes that you have noticed.  

· You have had backaches occasionally in the past, but there previously had not been the radiation down into the back of your thighs.  Usually the discomfort resolved within 24 hours.

· The pain was pretty severe at first.  You took Arthritis-Strength Tylenol (2 tabs, 1,000 mg each) about every three hours for the first four days.  “I took them that often because Tylenol is ‘harmless,’ right?” 
· On a scale of 1-10, the pain was about “7” at first, but is now at a “2.”
· The radiation into your thighs subsided within the first 24 hours and you are gradually improving, but you wonder if there is something else that should be done.  You ask the doctor if any further evaluation or tests are needed.  

Past Medical History:

· You have a history of hypertension that is controlled with medication.  

· You have had occasional minor backaches in the past, but the pain went away in about a day. 

Social History:

· You do not use any tobacco, recreational drugs, nor do you consume alcohol.
Family History: 

· Mother died of breast cancer at age 55.
Medications:

· Hydrochlorothiazide 25 mgs a day.
Allergies:

· No allergies

Physical Exam:

· The physical exam shows no abnormalities in strength, sensation, or reflexes; all are normal.  
· There is no spinal tenderness or deformity.  

· There is some mild discomfort to the paraspinous muscle in the lower back.  

Special Notes:

· After the examination is complete, you ask the doctor:

· Is an x-ray of the spine needed?

· Should I have an MRI of the lower spine?  

· Why or why not?  Are you sure I shouldn’t have an MRI?  Isn’t there a possibility that my nerves are compressed and I might end up paralyzed? 

Then:
· You tell the doctor that there are some health-maintenance issues you would like to discuss; you wrote them down so you’d remember all the questions you wanted to ask.    

· You are carrying a list (and a list for the resident if s/he asks for it) that has some questions about preventive health care for you and your husband.

· You begin your questions about each of the issues listed and ask why or why not in response to the answer given.

On the List of Questions and Things to Talk About with my Doctor:
·  Do I need any immunizations?

· I had a tetanus shot five years ago when I had a puncture wound on my foot.

· I did not get an influenza vaccine this year.  Do I need this every year?

· I was wondering about the pneumonia shot, too.  Should I get one?  

· There’s a vaccine to prevent shingles.  Should I get that? (I knew this elderly neighbor who got shingles and she was severely impaired from it.)
· I’ve seen ads on TV for the new HPV vaccine to prevent cervical cancer.  Should I get one of those?

· I’m seeing my gynecologist next week and having my usual PAP & pelvic exam.  Do I still need to have that done?  Is there anything else I should be concerned about when I see her?  I have been having some heavy bleeding lately. 

· Occasionally I have some tender places on my breasts; I’ve even felt some lumpy places, too.  My mother had breast cancer at age 55.  My gynecologist gave me a referral to get a mammogram; do you think I should get it so early—I’m only 40 years old.

· If a mammogram is recommended, the resident should ask you to request a copy be sent to her/his office, as well.

· One of the women from work had a colonoscopy a few weeks ago.  Do you think I should have this test done?

· IF ASKED: There is no family history of colon cancer and I have regular bowel habits without bleeding.  

· Should I have blood tests?  A cholesterol screening was done two years ago and was “normal,” but I wanted to see if you thought I should have blood tests again.

· I know my blood pressure was checked at the last office visit and it was normal, but I’ve heard some people talk about taking an aspirin every day.  Should I be doing this?

· Oh, and I wondered about my husband, Jim.  He’s the same age as I am and I thought he might need a prostate check and a PSA.  Do you think he needs that now that he’s 40?

· IF ASKED: Jim is in good health without any urinary symptoms, no family history of prostate cancer.   

· And I thought he might need to have a colonoscopy.  Should we schedule that for him and does he need the shingles vaccine, too?
· Oh, and also, I use the internet a lot to look up health information.  I was trying to lose a few pounds so I bought an herbal weight-loss pill from an internet site.  It’s advertised as safe and effective.  Do you think it’s probably okay?

· There seems to be a lot of health information on the internet.  How do I know if what I am reading is reliable?

Preparation of the Simulated Patient for this Exercise

The patient should be an individual 35-50 years of age, in good health, with just a history of hypertension that is well controlled on hydrochlorothiazide.  She injured her back while putting away Christmas decorations after the recent holiday.  She was bending over and lifting heavy boxes and stacking them on shelves.  The pain is getting better, but has persisted for a little longer than previous episodes, and initially radiated into the posterior thighs.  The thigh discomfort is now gone.  There was no direct injury to the back.  There are no signs of change in leg muscle strength, or sensation and no bladder or bowel changes.  No maneuvers such as bending, coughing, or sneezing worsen the pain.  She has tried some Tylenol; she took arthritis-strength Tylenol 1000 mg about every three hours for the first four days.  She has seen some improvement and has resumed her usual activities, but is interested in whether further evaluation and treatment is necessary for the back. Specifically, does she need an x-ray or MRI of the spine, and if not, why not?
 In addition, since she is seen so infrequently, she wants to review her preventive health-care status with the doctor and comes prepared with a card listing some questions. She also has a card to give to the doctor if s/he asks for it.

On the card are the following:

Do I need any immunizations?  I had a tetanus shot five years ago with a puncture wound to my foot.  I did not get an influenza vaccine this year and I wonder about the pneumonia shot.  I also heard there is a vaccine for shingles prevention (I knew an elderly neighbor who got shingles and was severely impaired by it).  Also, although I’ve always had negative PAP smears, I have been experiencing some heavy bleeding, so I wonder about getting the HPV vaccine.  Is it for me?   My mother died of breast cancer at age 55.

Cost- Effective Care-Case Checklist
Resident______________________

Evaluator _____________________

Date ________________

History. 

  Does the resident:

· Ask about the circumstances of the injury?

· Ask about any past history of similar problem?

· Ask about direct trauma to the back?

· Ask about neurological deficits?

· Ask about the course of the illness?

· Ask about any bladder or bowel dysfunction?

Examination.

  Does the resident:

· Inspect /palpate and percuss the back?

· Test strength, sensation, and reflexes of the legs?
Assessment and Plan.
  Does the resident: 

· Explain what s/he believes is going on?

· Prescribe conservative treatment,  i.e.,  mild analgesics, exercises, and observation

· Order L-S spine films and or MRI without indication?

· Explain why x-rays and imaging studies are not appropriate?

· Order preventive health-care issues appropriately?  

· Explain why various tests and medications are not needed at this time?

· Ask that the gynecologist send results? 

· Recognize and indicate that an herbal weight-loss pill is unregulated and might be unsafe?

· Explain to the patient how best to use the internet as a resource in the health-care system?
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