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Sterling Keynote Addresses 
 

 

Winning in a Post-OTC World! 
(1.5-2 CEU Keynote Address) 

 

Based on the principles covered in the best-selling book 

by a similar title, this powerful and uplifting keynote         
explores how to completely rebuild one’s market out of the 
lawless and free-wheeling milieu that will but confuse     
consumers. Licensed practitioners are true stars, the ex-
perts, an empowering force in their respective communities. 
They offer research-based 
consumer education that ex-
cites and motivates. They 
capture “orphan users” and 
victims of the current/coming 
TPA/OTC/DTC/FTC disrup-
tion, and provide sanctuary for 
the community hearing 
healthcare team. Auditory re-
hab, hearing aid care, assis-
tive technology, cochlear im-
plants, ADA, coping strate-
gies. Attendees come away 
with a deeper understanding 
& commitment to excellence! 

Leadership Training for              
Dispensing Professionals   

[2-Hour Course or 4-Hour Workshop] 
 

An engaging, full-participation 

keynote and/or workshop that 

transforms participants into 

leaders in their community. 

Here, they learn that true lead-

ership and service are synony-

mous. They learn to shine a 

bright light of expertise, can-

doism and positivity where others are discouraged and ready 

to give up. They learn how to become founts of knowledge 

and information, a resource about hearing health in their re-

spective communities. They start thinking like owners and see 

things through the prism of end-users. They are winners and 

build where others just maintain status quo.  

   The workshop version involves forming Working Groups to 

tackle current challenges in the market through the power of 

councils. Giving consensus reports at the end, they demon-

strate how collaboration brings clarity and unity.  

 

The  Value of Professionally Guided Care  
(1.5-2.0 Keynote Address) 

 

This keynote covers two competing 
pathways in hearing aid delivery & 
care. One path involves 70 years of 
progress in pre-counseling, case 
history, otoscopy, diagnostics/
assessments, technology, coping 
strategies, assistive devices, coun-
seling, validation, programming, 

and aftercare. The other path claim is the short-cut that skips 
the greedy “middle man” in a world that promotes self-
assessment and self-fit instrumentation.  
    Who will be the winner? Which path “moves the needle” in 
exposing and rectifying that the invisible mystery called 
“hearing impairment?” A startlingly revealing expose that 
brings out the undeniable truth.  

Building Certainty & Urgency  
In an Otherwise “Not Yet” Market  

(1.5-2.0 CEU Keynote Address) 
 

Loss is normal in the lows, moderate in the highs. “Do you 
need hearing aids?” “Not yet.”  
Loss is mild in lows, moderately 
severe in highs, “Do you need 
hearing aids?” “Not yet.” Loss is 
moderate in lows, severe in 
highs. “Do you need hearing 
aids?” “Not yet.” Loss is now 
moderately severe in lows, pro-
found in highs. “Do you need 
hearing aids?” “I tried them 
[from the Internet]. Big waste of 
money!”. Left to their own devices, consumers always fail.     
Attract, motivate, envision, train, empower much, much  
earlier and watch your success and theirs zoom skyward!  
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Sharpen Your Clinical Skills:  
Learn the Lost Art of Tuning Fork Testing  

 (2.0-3.0 CEU Plenary Course//Workshop) 
 

 

Tuning forks, in the office 
or in the field, still provide 
the best portable quick-test 
verification methodology in 
dispensing. Besides We-
ber, Rinne, Schwabach & 
threshold screening, every 
dispenser also needs to 
know: Balancing Volume in 
Binaural Fittings, Transcra-
nial CROS, and Ear   
Training for Central       
Auditory Deficits (found in 
most first time hearing aid 
users). Developing skills 
with tuning forks puts you 
in the top tier of hearing 
professionals. Note: Tun-
ing forks and materials for 
the course provided by the 
instructor.   

 

The Motivational Case History: 
Solutions Start by Identifying Problems 
(2 CEU Seminar/4 CEU Role Playing Workshop)  

 

Even with an audiogram sitting in front of you, there is not a lot substan-

tively we can do for the hearing impaired without a 
thorough & searching Case History. Each patient 
has a story. It is a drama of sorts involving spouse, 
family, co-workers, and friends. This is where we 
find out where the real needs are, needs that at the 
other end of the initial presentation will be in search 
for solutions. General health history, ear surgical and 
medical history, the FDA Red Flags, hearing health 
challenges, amplification experience. These deter-
mine whether you can sufficiently motivate an other-
wise unmotivated market to make a positive decision about hearing loss. 

 

 

Tinnitus Management  
in Dispensing Practice  

(2-6 CEU Seminar/Workshop) 
 
 

This course immerses participants in the both functional 

(subjective) and structural (objective) forms of tinnitus, how 
patient descriptions become instruments of measure and 
when to refer. Four decades of ground-breaking studies 
chaired by your instructor is presented a two-minute screen-
ing tool that works with virtually all cases. The four benefits of 
wearing hearing aids in tinnitus cases (Auditory Reattention, 
Environmental Masking, Residual Inhibition & Stress Relief) 
are covered in detail. Materials, methods, and programming 
strategies necessary for a dynamic tinnitus and amplification 
program covered. The 4-hour workshop version covers        
in-depth protocols of the Multimodal Tinnitus Management 
Program, and comes with a Certificated of Completion. 

Empowering Plenary Courses 
 

Fitting “Dead Ears”: Successful 
Transcranial CROS Fittings 

(2.0-3.0 CEU Plenary Course) 

This brand-new course in-

cludes a dramatic demonstration 
of how to assess and fit a “dead 
ear” when the other ear is either 
normal or near-normal. The 
stimulation from the dead ear, 
for instance, takes both a      
contralateral and ipsilateral   
sensory pathway to provide   
bilateral or binaural effect. With 
training, the hearing aid user 
enjoys localization, spatial   
function, and improved signal-to-
noise due to elimination of head 
shadow effect. How does one plot audiometric responses on 
the audiogram? What are the amplification parameters? How 
are such hearing aids delivered and validated? What are the 
potential advantages, potential risks? These questions and 
more will be answered in this course, drawing upon several 
decades of hands-on experience helping with single-sided 
deafness achieve a better hearing health profile!   

The Auditory Cortex & Successful 
Hearing Aid Adaptation 

(2-4 CEU Plenary Course)   
 

This course explores the exciting world of retrocochlear and 
cortical hearing, and its subtle and profound effects on the 
human body. Hippocrates and his student Socrates first pro-
posed “the little man of the brain” (or Homunculus), which 
overlays the roles of the right and left hemispheres of the 
brain. Tonotopical arrangement of not only the auditory cor-
tex, but virtually the cerebral cortex, interacting with the lim-
bic functions of frontal lobe, amygdala, and centers for asso-
ciation and memory, provide the glue that holds together the 
complex and vital functions of the human body. When hear-
ing is lost, these functions go awry; when hearing is re-
stored, individuals become “whole” again.  



 

 

Hearing Health Research Series 
Note: Each of the course topics below repre-
sent a 1-to-2 hour Research Update CE/MCE 
course at the intermediate level. 

 

Hearing Health Effects on  
Chronic Fatigue Syndrome 
 

The immunological milieu associated with hypoxia, subclini-
cal infections, stenosis, neuropathy, digestive disorders, 
sleep disorders, diabetes, stroke, and other chronic condi-
tions share an intricate overlay with unmitigated hearing 
loss. This revealing course explores how some of these 
immunological responses are improved when hearing loss is 
corrected.  
 

Hearing Health Effects on 
Cardiovascular Disease 
 

The intricate relationship between hearing loss and hyper-
tension and other cardiovascular conditions, such as peri-
cardial sac inflammation have a great deal of research ex-
ploration on these effects going back to the late 1970s. Con-
versely, correction of hearing loss can positively affect these 
conditions. 
 

Hearing Health Effects on 
Memory Loss & Mental Health 
 

From Brandeis, Johns Hopkins, UT-Austin, Chartrand et al, 
and other research teams, the effects of hearing loss on loss 
of cognition, shrinking brain syndrome, and Alzheimer's is 
legendary. From these sources we learn that no mental 
health diagnoses of an older adult is valid until the auditory 
components have been assessed and mitigated.  
 

Hearing Health and  
Diabetes Mellitus Type II 
 

The research on diabetes mellitus type two and hearing 
disorders is long and conclusive. Under the prism hearing 
disorders and metabolic forces that put into motion neuro-
pathic, biochemical, and immunological than bring a wide 
array of sensorineural, central, and cortical disorders in cas-
es of diabetes.  
 

Hearing Loss in Children and 

Developmental Delay 
 

Ross et al found marked deleterious effects of hearing im-
pairment on children’s cognitive and spatial development. 
Indeed, a monaural loss as mild as 20dB PTA thresholds 
can hold a child back two grade levels in reading and math.  
This outstanding course is packed with practical solutions 
for the family at home, for the teacher at school, and for 
hearing health professionals and educators that completely 
change a child’s potential for outgrowing developmental 
delays of all kinds.   

How to Give Dazzling Consumer  
Presentations in Your Community 
(2.0-3.0 CEU Marketing Course) 

Every practice is surrounded with active & 
growing senior centers all over the nation. 
These centers are begging for vital health 
information and entertainment for their mem-
bers! This action-packed course brings to life 
the several presentation formats that can be 
used effectively by dispensers in even the 
smallest and most rural communities or big 
city locations. Using humor and scientific 
data and a musical performance they’ll never 
forget, your instructor demonstrates the pow-
er of presentation with his popular “Keeping 
Your Memory for Life!” Seminar & Concert 
for a market just waiting to be awakened to 
take action in achieving optimal hearing and cognitive health.  

Severe Hearing Impairment:  
 Options for Helping Our Most Debilitated Population 

(2.0 –3.0 CEU Plenary Course & Demonstration)   
 
 

It’s been said that the best professionals are those who stay on 
the cutting edge of helping those with the most debilitating hearing 
losses. You want to attract and fit the mild and moderate losses? 
You have to start by understanding those with severe and pro-
found losses. This course informs about the most up-to-date in-
strumentation and strategies for severe and profound impair-
ments, including: Digital power aids, bone-anchored hearing aids 
(BAHA), cochlear implants (CI)/hearing aid hybrids, assistive de-
vices, and coping & repair strategies. Your instructor—profoundly 
deaf and a long-time hearing aid and cochlear implant user--has 
traveled that road his entire life, and brings rare, unique insights 
into the invisible world of deafness! 

Ethics & Professionalism: 
The IHS Code of Ethics in Practice 

(2 CEU Introductory Seminar)   

This course history, development, and practical application of 

the Code of Ethics of the International Hearing Society (IHS). 
Four theoretical models for resolving ethical dilemmas are pre-
sented to deepen practitioner’s knowledge, including: Virtue 
Based Ethics, Consequential Ethics, Rights Based Ethics, and 

Intuitive Based Ethics.  
Real case histories are 
opened up for class dis-
cussion. The author has 
written entire book chapter 
and numerous articles on 
this topic over his more 
than four decades in the 
hearing health field. A 
most exciting course in its 
topic area! 

Rules of Thumb

Three classifications of morality

1 •Ethical = legal

2 •Illegal = Unethical

3 •Unethical but legal
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