
IHS Continuing Education Quiz 
 

1. Based on the hearing aid sales data shared in the 
presentation, which of the following statements is 
TRUE? 
A: Hearing aids sales in 2021 exceeded sales in both 

2019 and 2020. 
B: Hearing aids sales in 2021 exceeded sales in 2020, 

and fell below sales in 2019. 
C: Hearing aids sales in 2021 fell below sales in both 

2019 and 2020. 
D: Hearing aids sales in 2021 was the same as sales in 

2019. 
2. Based on 2021 data, the majority of hearing aids in 

the United States are sold through which channel? 
A: Medicaid 
B: Managed Care 
C: Private Pay 
D: Free with VA benefits 

 
3. Which of the following statements regarding key 

trends impacting the hearing aid industry is FALSE? 
A: The number of baby boomers is decreasing every 

year. 
B: Seniors are becoming increasingly tech savvy. 
C: There is now more evidence about the global 

effect of untreated hearing loss. 
D: Over-the-Counter (OTC) hearing aids are likely to 

bring more awareness about hearing health. 
 

4. The Hearing Industries Association (HIA) is a trade 
organization formed in 1955 that serves as a forum for 
which of the following groups? 
A: Hearing aid manufacturers 
B: Hearing aid suppliers 
C: Hearing aid distributors 
D: Hearing aid professionals 
E: A, B, and C only 
F: All of the above 

 
5. Which of the following areas is HIA focused on in 

order to promote the welfare of the Hearing 
Healthcare industry?  
I. Educate Congress on HIA’s position on OTC 
II. Convey HIA’s position on Medicare Expansion 
III. Minimize the behavior of “bad actors” 
A: All of the above 
B: I and III only 
C: I and II only 
D: II and III only 

 

 
6. According to the latest MarkeTrak survey results, 

patients rate their experience with hearing care 
professional quite positively.  

A: True 
B: False 

 
7. According to the latest MarkeTrak survey 

results, about ___ in 10 hearing aid owners most 
recently got a hearing aid fitted in person by a 
hearing care professional. 
A: 3 
B: 5 
C: 6 
D: 8 
 

8. According to the latest MarkeTrak survey 
results, most patients need on average ____ 
visits to their hearing care professionals until 
their hearing aids sound right. 
A: Fewer than 2 
B: 2-3 
C: 4-5 
D: 5+ 

 
9. According to the latest MarkeTrak survey 

results, most patients are aware of and 
frequently leverage their hearing aid insurance.  
A: True 
B: False 

 
10. According to the latest MarkeTrak survey 

results, which of the following experiences 
would most motivate a hearing aid purchase? 
A: A place to try hearing aids without feeling 

pressure to buy on first visit 
B: Knowing that unaided hearing loss can 

exacerbate other health issues 
C: Having insurance that will cover 

some/most of the cost 
D: Information on the latest technology and 

how it improves the hearing aid experience 
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ANSWER SECTION  
(Circle the correct response from the test questions above.) 

 

1. A B C D             

2. A B C D          

3. A B C D          

4. A B C D      E     F     

5. A B C D            

 

 

6. A B     

7. A B C D           

8. A B C D          

9. A B  

10. A B C D           

 

   

For continuing education credit, complete 
this quiz and send the answer section at the 
bottom of the page to: 

professionaldevelopment@ihsinfo.org 
or fax to 734.522.0200.  
 
Submissions may also be sent to: 
 
International Hearing Society 
16880 Middlebelt Rd., Ste. 4 
Livonia, MI 48154 
 
• After your quiz has been graded and you 

have passed with 70% or better, you will 
receive an IHS certificate of completion. 
All questions regarding the examination 
must be in writing and directed to IHS. 
 

• Credit: IHS designates this professional 
development activity for one (1) 
continuing education credit. 

 
• Fees: $29 IHS member*, $59 non-

member (Payment in U.S. funds only) 
*Miracle-Ear IHS members may receive up to 5 
complimentary webinar CE credits per 
calendar year. 
 

• In order to receive any bonus materials 
associated with this webinar, you must 
submit a completed CE quiz with 
payment, and successfully pass.   
No exceptions. 

mailto:professionaldevelopment@ihsinfo.org

