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1. State/Provincial Licensing
Agency determines Eligibility

State/Canadian provincial
licensing board determines
whether candidates have met
the necessary requirements to sit
for the exam.

The agency sends the
candidate’s email address to the
International Hearing Society.

How does it work?

7. Candidate receives a
“Transaction” message This
receipt confirms the exam

date, time, location and —>

important instructions.
(Authorization Code).

2. IHS contacts the candidate via
email

IHS sends an “Introduction” email
message with instructions and a

6. Candidate schedules the
Exam Appointment

After 72 hrs, candidate logs
info account to schedule
the exam appointment;
chooses a date, time,
location and pays.

Study Guide.

5. Account Verification:

IHS verifies the new
account within 72 hrs.

8. Candidate takes the
Exam at the Testing Center
On the day of the exam
appointment, candidate
brings their Personal
Authorization Code and
two (2) valid IDs to the

exam.

9. Candidate receives
“Test Completion”
message via email

Score Report will be sent
via email to the licensing
agency within 5 business
days after the exam
completion date.

3. Candidate downloads the
Study Guide and follows
instructions

Candidate reads the Study Guide
and creates a test-taker account
on the testing system.

4. Candidate receives a
“Welcome” message from

the system

It contains the candidate’s
personal login and password.

!

10. Local Licensing

Agency determines
Pass/Fail Decision

State/Provincial licensing

board notifies the
candidate of pass/fail
determination and any
relevant next steps.

The International Hearing Society cannot provide exam pass/fail results to the

candidate, except those in Colorado and Texas.

Candidates can request their Domain-Level Results after receiving their pass/fail results
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using this form.
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